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) Team Introductions ) S

Alejandra Cordova Janny Sachani
Training Specialist, Sr Training Specialist,
Sponsored Provider Training Customer Experience Team
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Milestone 2 : Agenda

Map To EVV Mastery: Milestone 2

How to search Payer/update
billing rates

How to validate office
configuration

How to input Caregiver mobile
ID

How to locate time &
attendance pin
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How to locate IVR phone number

Demo

How to prepare your caregivers

Next steps & resources



H-1AeXchange

THE MAP TO
EVV MASTERY

HHAeXchange is here to guide you
along your EVV Onboarding eXpedition




) Provider Milestones

YOU ARE

HERE

Beginnings

)G

jase Camp

Onboarding
Form

v" Submitted

Information

Sessions

v' Register and
Attend
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Mountain

Milestone: EDI
Onboarding : Aug 22

Milestone 1: Portal
Access (New Providers)
: August 27

Get Moving

Milestone 2: Payer
Contracts (All
Providers): Aug 28

EVV Begin Billing
Foundations Bay

Forest

Milestone 3: Milestone 5:

Payer Data and Billing Sept 17

Scheduling: Sept 5

Milestone: EDI Post
Integration Sep 19

Milestone 4:
EVV Management: Merge Member
Sept 13 Training: Sept 23



Key Takeaways

%
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Throughout today's training presentation,
you will see this icon. It highlights
important information, which we will
summarize as key takeaways at the end of
today's training.

p



HHAeXchange Standard
System Terminology

Corresponding Terminology

CONTRACT / PAYER

PATIENT / MEMBER

CAREGIVER

AGENCY / PROVIDER

COORDINATOR

UNITY NUMBER

SECONDARY IDENTIFIER

FFS
HHS

CDS Employer
Consumer

Aide
Homecare Aid
Homecare Worker

FMSA
Vendor

Care Coordinator
Case Coordinator

EMPI
Master Patient
Number

MPI
Promise Code

MCO
State

Recipient
Client

Worker
Direct Care Worker
Service Provider

Program Provider

Service Coordinator
Care Types

Shared Patient
Number

Plan

Participant
Beneficiary

Attendant
CDS Employee



How to search for a payer and x
update billing rates

GEt MO"I“g 1. Select the admin menu and go to
MO“ “taln payer setup > search payer.

2. Here you can use the filters to pull
a specific payer or select search to
pull all payers.

% 3. Edit billing rates. Select payer
setup>search payer> select payer>
billing rates. Only edit the billing rate.




How to Validate office x
configuration

@
Get MO‘,I “g 1. Select admin menu> office setup>search
-
Mountain

office

% 2. Select office, verify TIN, NPI, and
Medicaid ID under secondary identifier.
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Demo



Caregiver Training

Enable EVV Access



How to Input Caregiver Mobile’x°
ID.

@
G et M OVI “g 1. Caregiver downloads the mobile app.
M o u “tai “ 2. Caregivers enters

demographics/registers in the mobile
app.

3. Caregiver receives Mobile ID.

Note: Caregivers will need to communicate to
you that code to input in caregivers' profile. This
is to allow linking of mobile app and provider
portal.
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Mobile ID

1156+ @

©)

Molly Green
Mobile ID:| 452058

Used to link your account to 1 or more age s

Mobile Device ID: C77B1680-800B-472E-A..

The ID number of this specific mobile device

Change Password
Linked Agencies
Change Language
Privacy Policy
User Agreement

End User License Agreement

Logout

Version:24.05.01
© 2013 HHAeXchange

Caregiver Code *
ﬁecondary Offices @
!\f'larital Status

Contact Information

Address

Mobile App Settings
Enable Mobile Chat? ©

N/A

Mobile/Portal ID Type * @
Non-Clinical

Employment Information
Status ‘D

Active

Employment Type

PCA, HHA

Initiais Genaer Date or girtn - o 9
AA Female IO XOK ) XOO0K

Alt.Caregiver Code
Rehire Rehire Date
No N

Dependents

Brimary Phone

Enable Mobile App Biometric 2-

Factor Authentication ©

Mobile Device ID @

Time & Att. PIN
Ethnicity
Upload Picture

Secondary Phone

Allow Caregiver to Select

Community Visit ©

Social Security Number @ D
JOOK-X K- XXX

Country of Birth

Tertiary Phone

. Caregiver Mobile/Portal ID ©
4520588 Active

* Link the caregiver's mobile profile with the caregiver profile.
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X
How to locate time & attendance
pin

©
Get Moving
M ou “tai n 1. Locate caregiver profile.

2. Demographics section
3. Locate time & attendance pin, give this to

your caregivers.

% Note: Caregivers will need this when calling in
and out of IVR to record EVV clock in and out.
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)G

How to locate IVR phone nhumber

@
Get Moving
M ou “tai “ 1. Select Admin menu> Agency Profile

2. Locate number under " IVR phone #"

ﬁ Note: Caregivers will need this number to call
when clocking in out to document EVV.
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Demo



How to Prepare Your
Caregivers



D) Preparing Caregivers x

You should determine...

« How do your caregivers use technology today?
* What appeals to your caregivers?
* Where they are in the caregiver lifecycle?

Training Caregivers

« Require caregivers to download the mobile
app during training.

« Take advantage of EVV training tools and
provide documentation.

« Set expectations and check in.

© 2024 HHAeXchange




) Caregiver Training Resources ¥

% e Caregiver Knowledge Base
* Documentation
* Videos
* FAQs

HHAeXchange Caregiver Knowledge Base

Search documents, videos, and help resources

© 2024 HHAeXchange

Getting Started

Browse resources to help get you
started on the right foot with
HHAeXchange.

™

Troubleshooting

See common holds and errors and

the steps to resolve.

What's New

Learn about HHAeXchange's

latest features and updates.

=

Training Videos

Watch training videos to refresh
your skills and knowledge of
HHAeXchange features and

functionality.

®
FAQs

HHAeXchange FAQs is a one-stop
shop for our customers' most
common guestions and their

answers.

0
Documentation

Documentation includes an
extensive collection of topics for

all of our product features.



https://knowledge.hhaexchange.com/caregiver/Content/Home/Home-C.htm

[ [ [ .
Caregiver Training Resources A
_ T

D  Mobile Resources [ TITe— .

* Get Started with o —
t h e H H Ae XC h ange Getting Started

. VWhat's New
M O b I I e Ap p Frequently Asked Questlons

Traubleshooting

i CI OC k I n/o ut Training Videos
infographic i -

Mabile

Contact and Support

Maote: Snme features may not ke availzble in your portal. | eatures depend on rale, permissicns, and

partal tvpe.

Mabile App Caregiver |[=]
Classic Guide
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https://knowledge.hhaexchange.com/caregiver/Content/Documentation/Mobile/Mobile-CG.htm
https://knowledge.hhaexchange.com/provider/Content/Documentation/Mobile/Mobi-C-Get-Started-P.htm
https://knowledge.hhaexchange.com/provider/Content/Documentation/Mobile/Mobi-C-Get-Started-P.htm
https://knowledge.hhaexchange.com/provider/Content/Documentation/Mobile/Mobi-C-Get-Started-P.htm

) Caregiver Training Resources

/;D\ e How-to Videos
e EVV Overview
e Clock In and Out via IVR

© 2024 HHAeXchange

Why is EVV important?

Accuracy: Ensures visit times are
recoraded correctly.

Compliance: Helps you follow the
required rules.



https://player.vimeo.com/video/1001357509?badge=0&autopause=0&app_id=58479
https://player.vimeo.com/video/990677119?badge=0&autopause=0&app_id=58479

) Key Takeaways

Step 1 Step 2

Ensure your Provide your

Caregivers are in caregivers the

HHAeXchange. resources and
information

Enable EVV needed to

Access. perform EVV.

© 2024 HHAeXchange

Date: 10/1

Start collecting
EVV. Go Live!

Tuesdays in Oct
Attend open hours

training to answer
your questions.

22



Key Takeaways



Key Takeaways X

% Edit billing rates. Select payer setup>search payer> select payer>
billing rates. Only edit the billing rate.

%> Validate and verify office configuration, TIN, NPI, and Medicaid ID
under secondary identifier.

% Caregivers will need to communicate to you the mobile activation code to
input in their profile. This is to allow linking of mobile app and provider

portal.

% Caregivers will need the IVR phone number to call when clocking in out to
document EVV.
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Next Steps



) Provider Milestones

YOU ARE

HERE

Beginnings

)G

jase Camip

Onboarding
Form

v" Submitted

Information

Sessions

v' Register and
Attend
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Mountain

Milestone: EDI
Onboarding : Aug 22

Milestone 1: Portal
Access (New Providers)
: August 27

Milestone 2: Payer
Contracts (All
Providers): Aug 28

Get Moving

EVV Begin Billing
Foundations Bay

Forest

Milestone 3: Milestone 5:

Payer Data and Billing Sept 17
Scheduling: Sept 5

Milestone: EDI Post
Integration Sep 19

Milestone 4:
EVV Management: Merge Member
Sept 13 Training: Sept 23



p

Provider Resources

The State Info Hub will be your primary source of information throughout
this implementation to stay up to date on all information and dates.

[m] % e [m]

[=1:

HHAeXchange FL Medicaid Web Portal
Florida Info Hub Website

Florida Information Center | Florida Medicaid Web Portal.
HHAeXchange

© 2024 HHAeXchange 27


https://www.hhaexchange.com/info-hub/florida
https://www.hhaexchange.com/info-hub/florida
https://portal.flmmis.com/FLPublic/Provider_PublicHome/tabId/36/Default.aspx

Y How To Resources

Knowledge Base: Training Videos
Getting Started Milestone 2
 How to search a Contract

« How to update Billing Rates

* How to Locate Time & Attendance Pin

* How to Locate IVR Phone Number
* How to Clock In & Out via IVR
« FOB

© 2024 HHAeXchange
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https://knowledge.hhaexchange.com/enterprise/Content/Training/Training-N.htm
https://player.vimeo.com/video/989184530?badge=0&autopause=0&app_id=58479
https://player.vimeo.com/video/990771525?badge=0&autopause=0&app_id=58479
https://player.vimeo.com/video/987355906?h=5d44b99871&badge=0&autopause=0&app_id=58479
https://player.vimeo.com/video/989651056?badge=0&autopause=0&app_id=58479
https://player.vimeo.com/video/990677119?badge=0&autopause=0&app_id=58479
https://hhaxsupport.s3.amazonaws.com/SupportDocs/Videos/eLearning+Videos/VCE05-EVV_FOB.mp4

Questions?

s T

O
o u )

Register for
Milestone 3
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