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Accessibility Options x
Enabling Closed Caption

* This webinar is being recorded. We will email the
recording and slides after the session.

* Your camera and mics are turned off.

* Q&A will be answered throughout the
presentation. Please submit your questions in
the Q&A box by selecting the Q&A button at the
bottom of the screen to pop out this box.

* This webinar is Closed Caption enabled. Please
proceed by selecting Show Captions option at
the bottom of your screen to enable feature.

My speaking language:  English =
View full transcript

Caption seftings
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) Meet the Trainer

© 2025 HHAeXchange

Ashley Cho

Role: Senior Training Specialist

Tenure at HHAeXchange: 3 Years

Areas of Expertise: Billing, Revenue Cycle
Fun Fact: I've read 50 books so far this

year!
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Your First Steps with HHAeXchange: Tools, Timelines, and Training

This session sets the stage for a successful onboarding experience.

We'll walk through essential preparatory steps, highlight key
concepts like the EVV lifecycle, and spotlight available resources
so providers can begin their training journey.

Who should take this training?

Anyone who will be responsible for setting up and managing the
HHAeXchange portal.

Example: Admins, agency owners
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Objectives of Today’s
Session

You will be able to:

« Understand what actions are required
now to enable HHAeXchange account

provisioning.
* Getintroducedtothe EVV Tracker.
* Explore available training resources.

« Know what to expect next.




Agenda

Where Are We Now?
Onboarding Form

EVV Tracker

Available Resources
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What's Next

Questions
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Where Are We Now?
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Where Are We Now?

e

 We're in the final preparation phase to ensure that your
HHAeXchange Portal is ready for use the Humana Healthy Horizons
in Virginia Go-live.

* Right now, we're:
* Collecting onboarding forms to confirm your setup details.

* Working closely with the payer to load patient information into your
portal.
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Onboarding Form

The content contained herein (“Confidential Information”) are the confidential property of HHAeXchange and may not be copied or distributed outside the HHAeXchange organization
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Complete the HHAeXchange EVV Provider Setup Form

Have you completed the Provider Setup form yet?
* Theindividual completing this form will receive access to the HHAeXchange Portal in July

J\}ﬁmAeXchange Support <help@hhaexchange.c 11:56 (1 minute ago Y &

Hello

Welcome to HHAeXchange. Please follow the steps below to create a
password for your newly created account.

1. Click the Create Password link to open the Create Password
screen.

2. Enter your New Password.

3. Re-enter the password in the Confirm Password field.

4. Click Save Password to save and click Continue to reach the
HHAeXchange Home Page.

Note: Your Username is required to login; please refer to your
Administrator to obtain your Username.

Thank you,
HHAeXchange

8 lasiaa
¥ F1AeXchange

Complete Setup Today Be on the lookout for this email in
July!
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EVV Tracker

The content contained herein (“Confidential Information”) are the confidential property of HHAeXchange and may not be copied or distributed outside the HHAeXchange organization
without the express written consent of HHAeXchange. Distribution of this document or disclosure of any Confidential Information set forth herein to any party other than the intended
recipient(s) of this presentation is expressly prohibited.

© 2025 HHAeXchange



Y EVV Tracker

)%

Visit Reporting
Caregiver Patient Verlflg(atlon - c SI(
Agency Setup & Setup & Scheduling  EVV Capture . Billing ompliance
Configuration Management Management Maintenance Monitoring
s i ' R
Q’\ \ 4 — —— . -
@) /67 /s | R/ % o
\& =

-

© 2024 HHAeXchange



()
x |'HAeXchange

Available Resources
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) State Info Hub

Provider Information Center

 Toensure you stay up to date on
all the information for this

project, please visit our State
Info Hub

* The State Info Hub will be your
primary source of information
throughout this implementation

Humana Healthy Horizons in
Virginia Information Center

© 2024 HHAeXchange

Support Legin State Info Centers v

o
¥ HHAexchange Homecare Software v Technology v  Resourcesv ~ Company v Request Your Demo

Humana Healthy Horizons in Virginia
Information Center

Provider Portal Registration Form

TABLE OF CONTENTS ~  Overview
HHAeXchange is designed to support agencies and caregivers in delivering better outcomes. We are excited to
VEW work with Providers in Virginia contracted with Humana to remain compliant with state and federal Electronic
Visit Verification (EVV) laws, and ensure a simplified, user-friendly, and seamless experience,
TRAINING
Under Section 12006(a) of the 21st Century Cures Act. states are required to implement EVV for all Medicaid
EDIPROCESS personal care services and home health care services that require an in-home visit by a provider, The EVV
system must verify the type of service performed. along with the date, time. and location of the service, as well
SERVICES IN SCOPE as the individual receiving and the individual providing the service,
FAQ The HHAeXchange platform offers a robust agency management solution that can help streamline and
automate lime-consuming agency funclions including place A i i and billing of
CONTACT services.
‘What are the key benefits of the HF ge Portal to e
® Payer-sponsored Electronic Visit Verification (EVV) tools
IMPORTANT DATES @ ® Open Madel EDI Integration with 3rd Party EVV Vendors
HUMANA HEALTHY HORIZONS IN VIRGINIA GO-LIVE
o ®  Real-Lime, two-way messaging with cach Payer
m -



https://www.hhaexchange.com/info-hub/humana-virginia
https://www.hhaexchange.com/info-hub/humana-virginia

HHAeXchange Knowledge Base! x

¥ H-AeXchange

HHAeXchange Provider Knowledge Base The KnOWIEdge Base houses

helpful resources to provide
answers to your questions
according to specific topics
® ®

Getting Started What's New FAQs
Browse resources to help get you Learn about HHAeXchange's HHAeXchange FAQs is a one-stop [ ] F req u e n't | y AS ke d Q u e St i O n S

started on the right foot with latest features and updates. shop for our customers' most

HHAeXchange. ::::::: questions and their ( FAQS)

* Training Videos
i E D * Documentation
Troubleshooting Training Videos Documentation ° Wh at’ S N ew

See common holds and errors and Watch training videos to refresh Documentation includes an
the steps to resolve. your skills and knowledge of extensive collection of topics for
HHAeXchange features and all of our product features.

functionality.

Check it out using the link below:
https://www.hhaexchange.com/knowledge-base


https://www.hhaexchange.com/knowledge-base
https://www.hhaexchange.com/knowledge-base
https://www.hhaexchange.com/knowledge-base

Onboarding Program Available! x
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HHAeXchange University HHAeXchange University is

available for providers to have a
foundational overview of key topics
such as:

What do you want to learn about?
Select the appropriate option for your learning goals.

« Patient & Caregiver Management
* Agency Setup

» Visit Maintenance

* Billing

HHAeXchange Enterprise Clinical Documentation
Essentials Training Training

Check it out using the link below:
https://university.hhaexchange.com/


https://www.hhaexchange.com/knowledge-base
https://university.hhaexchange.com/
https://www.hhaexchange.com/knowledge-base

Caree Virtual Assistant X

Caree, HHAeXchange's new Virtual Assistant, provides 24/7 support to answer questions and provide
Knowledge Base articles and videos for specific topics

& LLIA L)
* -=w--{a=.i;e)‘change Home Patient v  Caregiver ¥ Visit v Action¥ Biling v Report v Admin v = - -

Hello achoo

Placements (9 Pending) Events System Notifications Direct Messages Linked Communication

Placements

Pending (1) Accepted with Temp Caregiver (8) Staffed (0) Accepted with No Master Week{Q)

Patient = Admission ID ¢ Start Date = Stop Date = Frequency & Service Category & Service Type + Request Sent At = Status = Cut Off Time MCO Name =

UMA healthcare 1141 Home Health CA 11/11/2024 12:41:42 Pending 11/16/2043 11:20:42 PM Life Care Demo Payer

Previous n Next

Support Center | UMA Healthcare (PE Training Use Only) [ID# N/A] | Cloud
Enterprise 25.04.01 AWSWEBS chrome 136 (Doc Chrome 136) 05/23/25 15:15 PM EST
© 2025 HHAeXchange. All Rights Reserved.



https://www.hhaexchange.com/knowledge-base
https://www.hhaexchange.com/knowledge-base

) Provider Resources

HHAeXchange HHAeXchange
State Info Hub Knowledge Base

https://knowledge.hhaexchange.com

Humana Healthy Horizons in Virginia
Information Center | HHAeXchange

/enterprise/Content/Home/Home-
N.htm

How to Use the Customer Portal

© 2025 HHAeXchange

Humana Healthy
Horizons Provider

Relations Email
VAMedicaidProviderRelations@hu

Mmana.com
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mailto:VAMedicaidProviderRelations@humana.com
mailto:VAMedicaidProviderRelations@humana.com
https://www.hhaexchange.com/info-hub/humana-virginia
https://www.hhaexchange.com/info-hub/humana-virginia
https://knowledge.hhaexchange.com/enterprise/Content/Home/Home-N.htm
https://knowledge.hhaexchange.com/enterprise/Content/Home/Home-N.htm
https://knowledge.hhaexchange.com/enterprise/Content/Home/Home-N.htm
https://vimeo.com/1049697272
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What’s Next?

The content contained herein (“Confidential Information”) are the confidential property of HHAeXchange and may not be copied or distributed outside the HHAeXchange organization
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What'’s Next?

1. Complete the onboarding form.

2. Attend upcoming trainings starting July 8th,
* Findregistration and training schedule on the Info Center.

3. Register for the LMS to complete on-demand training.
4. Be onthe lookout for your login credentials the week of July 14th,

© 2025 HHAeXchange
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https://www.hhaexchange.com/info-hub/humana-virginia

Questions?
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