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Accessibility Options ) S
Enabling Closed Caption

T This webinar is being recorded. We will email the
recording and slides after the session.

iYour camera and mics are turned off.

TQ&A at the end. Please submit your questions in
the Q&A box.

T This webinar is Closed Caption enabled.

TPlease proceed by selecting the Closed Caption
option at the bottom of your screen to enable
feature.

Show Subtitle

Close Full Transcript

Subtitle Settings...




) M eet the Trainer!
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Alejandra Cordova

T Role: Sponsored Provider Training Specialist
T Tenure at HHAeXchange: 2 years
T Areas of Expertise: Sponsored Training
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Florida Market Adoption ).
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value from HHAeXchange by strengthening your EVV workflows
and simplifying day-to-day tasks

Who should take this training?

Agency staff who manage caregiver visits in HHAeXchange, such
as coordinators, admins, and billers as well.

© 2025 HHAeXchange
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raining

You will be able to:

T Explain how EVV data flows from visit
capture to billing.

T Record visits using the mobile app and
or IVR (including offline mode).

T Resolve common visit exceptions so you
are ready for billing.

t Submit clean claims andRun EVV
compliance reports to monitor visit
accuracy.




Agenda

) Housekeeping

) Member & Caregiver Management

) Mobile App/IVR Overview

) Scheduling Overview

) Visit Maintenance

© 2025 HHAeXchange

Vo VWV

Billing Workflow

Reports

CYAEUCEWETS

Support Resources

Questions



D EVV Tracker 3

Visit Reporting
Caregiver Member _ Verlflgatlon n C 8;
Agency Setup & Setup & Scheduling  EVV Capture _ Billing ompliance
Configuration Management Management Maintenance Monitoring
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) 6 Elements of a Cures Compliant Visit x

)

B

Who Who What Where When When

Member Caregiver Type of Location Date of Time of
Service of Service Service

Service

© 2025 HHAeXchange 9



) What is an Exception? X

Anexceptionoccurs when one of the required EVV elements is missimgorrect,
such as:

tMember
tCaregiver
tService
tLocation
tDate, or

tStart and End time of service.

© 2025 HHAeXchange
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Housekeeping

The content contained herein P> om=b 7 ;ymd b utl - | merthe Qonfidential property of HHAeXchange and may notbe copied or distributed outside the HHAeXchange organization
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) Electronic Visit Verification Overview x

Under the 21st Century Cures Act, providers must use Electionic Visit Verification
(EVV) for Medicaid-paid personal care and home health servics.

Caregivers need to record their visits electronically to confirm services are done
correctly.

This ensures visits are tracked, improves accountabllity, redaes errors, and helps
your agency follow the rules.

© 2025 HHAeXchange



) EVV Compliance X

What is compliance and why is it
Important to you?

T The managed care plan must ensure at
least 85% of all personal care services anc
home health services visits paid for their
network are verified using EVV technology,
without exceptions to submit the claims or
to process the claims through manual data
entry. |

T Missed visit reporting in a timely manner is
% ES }( }u%o] v U D K[ d
AHCA. f
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Provider Knowledge Base

Scan and share with your
admin office staff. Staff

can also use the support
center as well.

© 2025 HHAeXchange

HHAeXchange Provider Knowledge Base

Getting Started

Browse resources to help get you
started on the right foot with

HHAeXchange.

Troubleshooting

See common holds and errors and

the steps to resolve.

Search documents, videos, and help resources

What's New

Learn about HHAeXchange's

latest features and updates.

Training Videos

Watch training videos to refresh
your skills and knowledge of
HHAeXchange features and

functionality.

FAQs

HHAeXchange FAQs is a one-stop
shop for our customers' most
common questions and their

answers.

Documentation

Documentation includes an
extensive collection of topics for

all of our product features.



Caregiver Knowledge Base ¥

Scan and share with your
admin office staff. Staff
can also use the support
center as well. Sench &

HHAeXchange Caregiver Knowledge Base

Search documents, videos, and help resources

© 2025 HHAeXchange

®
Getting Started

Browse resources to help get you
started on the right foot with
HHAeXchange.

)
\ I:

Troubleshooting

See common holds and errors and

the steps to resolve.

What's New

Learn about HHAeXchange's

latest features and updates.

Training Videos

Watch training videos to refresh
your skills and knowledge of
HHAeXchange features and

functionality.

(>

U\\

FAQs

HHAeXchange FAQs is a one-stop

shop for our customers' most
common questions and their

answers.

Documentation

Documentation includes an
extensive collection of topics for

all of our product features.

Hithere -

How canwe help out today?
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Support Login State Info Centers v

(A
-)’- Me);change Homecare Software v Technology v  Resourcesv  Company v Request Your Demo

Got questions? Check out these resources!

What best describes you?

M ,. ,1';

Agency / Provider Caregiver Payer Third-Party EVV

Administrators of day-to-day Experts in providing in-home Organizations responsible for Integratlon

homecare business operations. care services. claims and billing governance. Partners in connecting agency

data to payers using APl or EDI.

Texas

Texas Program Providers and
Financial Management Services .
Agencies (FMSA) Hithere

How can we help out today?

Trending Topics

© 2025 HHAeXchange
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Knowledge Checks
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A. George

B. Alejandra

C. Janny

D. Ashley
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Member & Caregiver
Management

The content contained herein P> om=b 7 ;ymd b utl - | merthe Qonfidential property of HHAeXchange and may notbe copied or distributed outside the HHAeXchange organization
without the express written consent of HHAeXchange. Distribution of this document or disclosureof any Confidential Information set forth herein to any party other than the intended
recipient(s)of this presentation is expressly prohibited.
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NPIs In HHAeXchange for FL AHCA Fee for

Service Members

Referring
Physician NPI

Rendering Caregiver
Medicaid ID

Types of NPIs

National Provider Identifier associated with the
referring physician.

Caregiver Medicaid ID associated with
the caregiver rendering service.

Where is NPI located
in HHAeXchange ?

Member Profile
Physician Setup Steps

Caregiver Profile

Who Needs It?

All AHCA Members

Agencies listed as'Group Practice' with
caregivers providing S9122 Services
(excluding SK Modifier)

Why is it important?

Prevent Claim
Denials

Prevent Claim
Denials

© 2025 HHAeXchange
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https://knowledge.hhaexchange.com/enterprise/Content/Documentation/Admin/Admin-N-Physician-Setup-P.htm?Highlight=physician%20profile

How to identify Practice Type X
& D ¥ o2 @

ACCOUNT Crams EuGsiLimy LTC NewBORN
ACTIVATION A

Demographic Maintenance

Service Location > Location Name Address > EFT Account > Service Language > Ownership > Members Of My Group > ERA Enroliment > EDI Agreement > NPI

Provider Information

Medicaid Provider ID - Address Type SERVICE LOCATION
National Provider ID Address

Practice Type GROUP PRACTICE

Provider Entity Type ORGANIZATION City
Provider Type 65- HOME HEALTH SERVICES County
Ownership NO State/Zip

Medicaid Effective Date Phone
Medicaid End Date

Primary Provider Specialty Specialty Description Effective Date End Date Taxonomy
Yes 114 PERSONAL CARE I 253700000X

© 2025 HHAeXchange



) Reminder Action for Rendering Caregivers x

A T -u;lb";u=v ;7b1l- S9122:TT:UFSOE
(MP1) is required for 59122-UF SOE
these Service Codes. |

S9122:TT SOE

TInsert in Caregiver's

profile in the NPI field. 59122 SOE
S9122:TT:UF

S9122:UF
S9122:TT
S9122

o|;+ uo"b7;uv % _o0 Obrr;7 tvbmlubagu {o;IDZDswe’
|tv] or;m - vitrrou| |blh;| |o _-~]bdomwvbmr7ijgmdb]ltw; -u;]b”;u;v
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S9122 Service Code Rendering Caregiver ).

.
3 H—[,C"‘_exchme Home Member w Caregiver w  Visit w  Action

Gonzalez Marta

© Address
WISTER, OK, 74966

Profile
@ Calendar
¥ Visits
Caregiver Type * ‘D
w+ Others Employee
Demographics
Q search
First Name
Last Nam

d Contract

NPI Number
1234567892

NYC Registry Checks

© 2025 HHAeXchange

w Billing w Report w  Admin w

First Name
Marta

Initials
MG

Time & Att. PIN
100098

Ethnicity

Upload Picture
B~

Secondary Phone

E
KHC-1058

% Team

Date of Birth * @ History
01/15/1982

Social Security Number * @ History
123-45-6788

Country of Birth

Tertiary Phone

Example:

Sunshine Homecare Agency igraup
practice typeand sends caregiver Marta
to a client's home.

Marta helps the client with daily personal
care tasks.

When Sunshine Homecare submits a
claim for reimbursement, they need to:

T List Marta'sRendering Caregiver
Medicaid IDin the caregiver profile to
show who specifically provided the
care.
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Mobile App Overview

The content contained herein P> om=b 7 ;ymd b utl - | merthe Qonfidential property of HHAeXchange and may notbe copied or distributed outside the HHAeXchange organization
without the express written consent of HHAeXchange. Distribution of this document or disclosureof any Confidential Information set forth herein to any party other than the intended
recipient(s)of this presentation is expressly prohibited.
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EVV Checkpoints )

Enable Your Caregivers to Perform EVV

Depending on your EVV Clock In/Out method, make sure you locate and
Insert the following:

: N
| O30 ——
000 =

Insert Mobile Locate the Locate and or Locate Caregivers Run List of
ID Members Phone Update Time and Caregivers (ENT)
# and Address the IVR # Attendance Pin and

List of Members
(ENT)

© 2025 HHAeXchange



Enable M obile app access )'

Caregiver resources

Scenario: Caregiver Lance is good with technology and has a
cell phone. You set up some time to show him where he can
find resources on setting up the mobile app and performing
EVV.

Steps:
1. Go to the caregiver knowledge base.

2. Select Getting started, and Getting started in the mobile
app

3. Lance can follow the steps to download the mobile app and
Uregister.



https://knowledge.hhaexchange.com/caregiver/Content/GettingStarted/GettingStarted-CG.htm
https://knowledge.hhaexchange.com/caregiver/Content/GettingStarted/GettingStarted-CG.htm

.v
¥ H4AeXchange

Homecare Software v

Technology v Resourcesv  Company v

Support Login State Info Centers v

Request Your Demo

Got questions? Check out these resources!

What best describes you?

Agency / Provider

Administrators of day-to-day

homecare business operations.

Texas

Texas Program Providers and
Financial Management Services
Agencies (FMSA)

Trendine Tonics

Caregiver

Experts in providing in-home

care services.

Payer

Organizations responsible for

claims and billing governance.

Third-Party EVV

Integration

Partners in connecting agency

data to payers using APl or EDI.

Hithere §

How can we help out today?

m



M obile app setup

Mobile app search and download

Scenario: Lance has reviewed the steps to setup the mobile
app. He will go to the app store and download the HHAX
mobile app.

Steps:

1. Caregivers should navigate to App store > Search for
HHAX mobile app.

2. Download the HHAX mobile app.
3. Ensure location services are active

© 2025 HHAeXchange
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M obile app setup

Mobile app register

p

Scenario: Lance has downloaded the mobile app and will
register for the mobile app.

Steps:

1. Caregivers should open the HHAX mobile app > SelectSign
up here

. Registeremail and create password.
. Confirm emaill.
. Log in, Completeregistration .

. Provide the Agency with the Mobile ID to complete
registration.

© 2025 HHAeXchange
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Enable M obile app access )‘

Enter mobile ID

Scenario: Lance has opted to use the mobile app. You review
his caregiver profile and enter the mobile ID in the mobile app
settings.

Steps:

1. Search thecaregiver's profile, select Edit.

2. In the caregiver profile , go to the mobile app setting section,
enter the mobile Id, and select mobile type non-clinical.

3. Select Saveto update the profile.

© 2025 HHAeXchange



Insert Care

T Insert Mobile ID
under Caregiver
Mobile section.

T Then select
Mobile/Portal ID
Type (Non-Clinical).

© 2025 HHAeXchange

iver Mobile

i HHAeXchange

Ortiz Lance

Home Phone

& Profile

Calendar

B

{31 Visits
2 Preferences

= Office Move

Q, Search

First Name
Last Name

Caregiver Code

Home  Patient ¥ Caregiver v

ddress
MIAMLFL,33135

Profile

Caregiver Type * ‘D
Employee

Demographics

Caregiver Code *
VG5-1003

Secondary Offices @

Marital Status

Contact Information

Address
Q@ MIAMI, FL, 33135
Mobile App Settings

Enable Mobile Chat? @
N/A

Mobile/Portal ID Type @&

Employment Information
Status ‘D

Active

Employment Type

PCA, HHA, PA

Visit  Acion ¥ Billing ¥ Report ¥ Admin ¥

[5] Date of Birth aregiver Code
g

1980-09-01

BY Languages

[ Provider (Office)

MS Home Health Template Provider (Do Not Select
Use) (M5 Home Health Template Provider (Do

Not Use))

First Name

Lance

Initials

Lo

Alt.Caregiver Code

Rehire Rehire Date
No

Dependents

Primary Phone

Enable Mobile App Biometric 2-Factor Authentication @

Mobile Device ID @

Middle Name

Gender
Male

Time & Att. PIN
100003

Ethnicity

Upload Picture

Secondary Phone

Allow Caregiver to Select Community Visit @
Yes

&2, Availability Updated

si2f2025

HO|VO

Last Name
Ortiz

Date of Birth * @ History
09/01/1980

Social Security Number @ History

444-55-2227

Country of Birth

Tertiary Phone

Caregiver Mobile/Portal ID @

) Caregiver Hours

History

History

History

31



Performing EVV )‘

Offline mode

If your staff are in areas with poor or no service, they can still
clock in and out using the mobile app's offline mode . The
data will sync automatically once the device reconnects to

the Internet.

Steps:
1. Offline mode will be enabled automatically with no data.
2. Log in > Poor connectivity> Offline mode > Perform EVV

3. Caregivers will not be able to reset passwords and other
functions In offline mode.

© 2025 HHAeXchange



Performing EVV

Offline mode

© 2025 HHAeXchange

3
X eXchange

o
@ ¢
PE Home and Healthcare Demo (DO NOT ®

Schedule
U L]
Today's Schedule c
m Visits scheduled for 05/06/2025
L L]
Unscheduled Visit
E Visits not scheduled on Calendar
I Visits
E List of scheduled and confirmed visits.

Patients
List of serviced patients

Communications Center
) (Messages
Agency Messages
Other
(-

My Availability
ﬂ!? Offline Mode Active ®

We have noticed that you have a weak or
no signal coverage, all activity will be

saved and uploaded when your signal
strength better.



) Offline Mode

This feature should be enabled for
all Florida providers by default.

If you believe it is not active in
your system, please submita TCC
ticket to have it enabled.

Knowledge Base: Offline Mode

© 2025 HHAeXchange

USING THE MOBILE APP

@ IN OFFLINE MODE

Stay on track even with no signal - here's what you can do in Offline Mode.

PREPARE BEFORE YOU LOSE SIGNAL
O ©° i O
0 lll@ ‘e

Log in to the mobile app while  Once you're in an area Log in to the mobile app.

you still have internet so it can with poor signal, Make sure you see the
load your visit and patient turn off your “Offline Mode Active”
information. cellular data to enable message.

offline mode.

® All other app features are unavailable until you're back online.

ONCE LOGGED IN, AVAILABLE ACTIONS FROM TODAY'’S

SCHEDULE OR UNSCHEDULED VISIT SCREEN

°E  °®

Complete your visit tasks The mobile app will upload
as usual (clock in/out, and/or everything once you're
enter duties). back online.
\_ J

Q GET BACK ONLINE TO SYNC YOUR WORK

o@ o eér\_)

Offline activity will upload

Turn on your celluar network. Open th: Imot.nle app automatically once you're
andlog in. back online.
\_ * Your clock-ins/outs and duties are automatically saved and synced! Yy
Ol Ol .
& Need more help? Watch this °
L . .
= video for more information on x. H'IAeXchange

34


https://knowledge.hhaexchange.com/enterprise/Content/Documentation/Mobile/Mobi-N-Offline-Mode-Portal-P.htm?Highlight=offline%20mode

Troubleshooting

Caregivers can troubleshoot for
mobile app with Help feature.

e

PE Home and Haalthe
Schedule

=2 Today's Schedule

Visits scheduled for 08/08/2025

4 Unscheduled Visit

*{ Visits not scheduled on Calendar

I Visits
List of schaduled and confirmed visits

Patients

List of serviced patents

Communications Center

M Messages
Agency Massanes

Other

Sl My Availability

L]
L 'O Set when you are available to work

© 2025 HHAeXchange

Mobile I1D:

Mobile Device ID:

Change Password

Linked Agencies

Change Language

Privacy Policy

User Agreement

End User License Agreement

Logout

More Options Main:

Account specific details and administration
can be performed through this page. Your
unique Maobile 1D will be show-cased here at
all times. Additional actions:

Top
User Profile
= Caregivers Registration Profile info.
Top
Linked Agencies
= Agencies receiving service from
Caregiver. Mapped via Mobile 1D.
Top

Legal Documents




e

Knowledge Check-HHAeXchange Mobile App

What should Lance ensure is active/on once he downloads the
HHAeXchange Mobile App?

Synch Now
Location Services
Refresh Data
Offline Mode

c0owe>

© 2025 HHAeXchange
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IVR Overview

The content contained herein P> om=b 7 ;ymd b utl - | merthe Qonfidential property of HHAeXchange and may notbe copied or distributed outside the HHAeXchange organization
without the express written consent of HHAeXchange. Distribution of this document or disclosureof any Confidential Information set forth herein to any party other than the intended
recipient(s)of this presentation is expressly prohibited.
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IVR

Scenario: Caregiver
does not have a cell

_ance IS not gooo

with technology and

ohone. You set u

him resources on IVR.

Steps:

N some time to show

1. Go to the caregiver knowledge base.

2. Select Getting started, and Training Videos then EVV

confirmation

3. Lance can follow watch and listen to IVR video.

© 2025 HHAeXchange
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https://knowledge.hhaexchange.com/caregiver/Content/GettingStarted/GettingStarted-CG.htm
https://knowledge.hhaexchange.com/caregiver/Content/GettingStarted/GettingStarted-CG.htm
https://player.vimeo.com/video/990677119?badge=0&autopause=0&player_id=0&app_id=58479

IVR )‘
Time & Attn. PIN

Scenario: Lance has opted to use IVR. You review his caregiver
profile and give Lance his Time and Attendance Pin. Along

with the IVR phone #, patient phone # and address of where
the IVR can be made from.

Steps:

1. Search thecaregiver's profile, find Time & Att. PIN.

2. Searchther-|b;m|=v rtmdophone # and address

3. Navigate to Admin menu, selectProvider Profile, find IVR
Phone #.

© 2025 HHAeXchange
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* w;_exchange Home Patient ¥ Caregiver ¥ Visit ¥ Action ¥ Biling ¥ Report ¥ Admin ¥

Hello AleMSdemo

Placements (0 Pending) Events System Notifications Direct Messages Tasks Linked Communication

Placements

s

Pending (0) Accepted with Temp Caregiver (0) Staffed (0) Accepted with No Master Week(0)

Patient * Admission ID $ Office $ Start Date Stop Date & Frequency & Service Category Service Type Request Sent At Status S Cut Off Time Contract Name $

No data available in table

Support Center | MS Home Health Template Provider (Do Not Use) [ID# N/A] | Cloud
Enterprise 25.07.01 AWSWEBS chrome 138 (Doc Chrome 138) 08/12/

© 2025 HHAeXchange. All Rights Reserved.
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Scheduling Overview

The content contained herein P> om=b 7 ;ymd b utl - | merthe Qonfidential property of HHAeXchange and may notbe copied or distributed outside the HHAeXchange organization
without the express written consent of HHAeXchange. Distribution of this document or disclosureof any Confidential Information set forth herein to any party other than the intended
recipient(s)of this presentation is expressly prohibited.

© 2025 HHAeXchange



/
How to schedule a single x
Visit

1. Select the calendar date.

2. Select new non-skilled visit.

3. Add the scheduled time,
caregiver, primary bill to,
service code and select
save.

Note: If the employment type does not match

member discipline the caregiver cannot be
scheduled.

42



o
How to schedule a master x
week

1. Select master week tab > add
master week.

2. Select the hours hyperlink.

3. Add required fields, days of week,
and click save.

4. Select save again, and update
calendar to being the rollover.

Note: When creating a master week, you must
update the schedule to the member calendar to
initiate the roll over.

43



Adjusting Billable Hours X
Scheduled Visits

+ Providers can adjust billable
hours. This feature is only
available by request.

+ This feature allows you to
adjust your billed hours
when less than EVV
confirmed time.

Resource: Adjusted Billable Hours

© 2025 HHAeXchange


https://knowledge.hhaexchange.com/enterprise/Content/Documentation/Visit/Visit-N-Adjust-Billable-Hours-S.htm

[
¥ HHAeXchange

Lee Walter

R, Home Phone

512-506-7000 ¥

» Patient Search

D General

) Payers/Insurance

Profile

D¢

D

Eligibility Check

[+

, Auth/Orders

Special Requests

o %

Master Week

Calendar

[N

(%) Visits

& POC/PCP

“D Caregiver History
¢ Rates

S Financial

{2y Family Portal

B Doc Management

Home

Patient v Caregiver ¥ Visit ¥ Action ¥ Billing ¥

® Address
1367 sw 3rd st, MIAMI, FL, 33135

Report ¥ Admin ¥

B Languages

Authorizations
To Date Discipline Healthcare Common
Procedure Coding System
(HCPCS)
Life Care Demo 324324342  11/01/2023  09/30/2025 PCA T1019
Payer (KHC)
Life Care Demo 765757 10/01/2023  09/30/2025 PCA 55130
Payer (KHC)
Life Care Demo 10001787 09/01/2023  11/30/2023 PCA T1019
Payer (KHC)
Calendar
Month Year
DD
Monday Tuesday Wednesday
30 2
DV vy DV ]
M S:2hOm & S zhom
] (%]

Billed: N

5] Billed: N

(3 Date of Birth
12/01/1960

B Payer

Life Care Demo Payer (KHC)

Max Auth.

20000.00 hrs Hourly
2000.00 hrs Hourly
100.00 hrs Hourly
Thursday
3
DV ol

# S:2hom

[

Billed: N

Weekly

Weekly

Weekly

o

)
as

George Test

200000.00
hrs

300.00 hrs

100.00 hrs

(DV e

@ S:2hom
a

Billed: N

Friday

Patient [ARRID |
i

Coordinators [

< Previous Patient Next Patient

2 Admission ID
KHC-900005

Office
UMA healthcare

Mon Tue Wed Thu Fri Sat Remaining Actions

Auth.

19157.75 hrs e
1479.50 hrs oo
0 hrs e
History Legend =]
Add Weekly Variable Schedule
Saturday Sunday
5 6

w

>




) Missed Visit )'
T Missed visits need to be marked in the event of member cancellation, no show, scheduling error due
to member or caregiver.

T Note: If EVV was done outside of the 2-hour window the vis it needs to be marked as a missed visit.
Create a new schedule for the time that EVV was performed and link EVV.

Missed Visit Edit Reason Missed Visit Action Taken

Provider cancellation Contingency Plan Put in Place

ProviderNo-Show Rescheduled Service for Same Day

Enrollee Cancellation Rescheduled Service for Different Day

Enrollee NeShow Service Authorization Renewed and Services Resur
Scheduling Error due to Enrollee Services Resumed at Next Scheduled Visit
Scheduling Error due to Provider Other (must include description in Comments Sectio

Service Authorization Issue
Other (must include description in Comments sectiol

© 2025 HHAeXchange 46



Missed Visit

Home

)
¥ HHAeXchange

Grey Lexie

Home Phone $ Address

918-749-7941 ¥

» Patient Search

Patient v Caregiver ¥ Visit ¥ Action ¥  Billing v

2727 S Rockford Rd, TULSA, OK, 74114 --

Report ¥ Admin ¥

(2 Date of Birth E
01/01/1950

Payer 4

Life Care Demo Payer (KHC) George Test

87 Languages

Authorizations
& CEaa To Date Discipline Healthcare Common Max Auth.
Procedure Coding System
(9 Payers/Insurance (HEEES)
Life Care Demo 697415456144  09/01/2024  08/31/2025 PCA T1019 N/A Hourly Entire Period 300.00
S Profile P
ayer (KHC) hrs
& Eligibility Check Life Care Demo 454896265511  08/01/2024  08/30/2024 PC T1019:CG N/A Hourly Weekly 20.00 hrs
Payer (KHC)
2%, Auth/Orders
%k Special Requests
%] Master Week
Calendar
) Calendar
Month Year

{3y Visits 1 « | July v | 2025 v n %
& PoOC/PCP

i i Monday Tuesday Wednesday Thursday Friday
D) Caregiver History

30 2 3 4
vr Rates
, ; ] ] ol b
$ Financial i S:11:00 AM - 02:00 PM @ S 11:30AM - 01:30 PM @ S:01:00PM-01:30PM T @ S 11:30 AM-01:30 PM
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Knowledge Check-Mobile App

e

Which function can you use on the HHAeXchange Mobile App when having
poor connection?

Synch Now
Location Services
Refresh Data
Offline Mode

c0owe>

© 2025 HHAeXchange
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Visit Maintenance
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Visit Maintenance
What Is Visit Maintenance ?

T Visit Maintenance Is ;*1 -m]; mewest feature release that provides
major improvements to how you manage your visits!

T ;| Tvu;"b;% -u;]b";u -uO-u-=v (bvb]|v9
T We can review if she completed visits.
T Resolve EVV and Prebilling exceptions.
T Link EVV to visits seamlessly.
T View visit authorizations and details.

© 2025 HHAeXchange
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Visit M aintenance
Visit Search

Navigate to Visit > Visit Maintenance

T The Visit tab allows you to search and filter visits based on exceptians
and EVV type.

Filters Include Actions Include

+ Scheduled visits T Review Visit details

T Inprogress visits T Review Patient details

T Visits missing clock ins T Review Caregiver details
T Completed visits; and T Delete Visits

1 Incomplete visits

© 2025 HHAeXchange
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* H—{Aexchange Home Patient ¥ Caregiver ¥ Visit ¥ Action ¥ Biling ¥ Report ¥ Admin ¥

Hello georgem

Placements (9 Pending) Events System Notifications Direct Messages Tasks Linked Communication
Placements
Pending (1) Accepted with Temp Caregiver (8) Staffed (0) Accepted with No Master Week(0)

Patient ~ Admission ID ¢ Office ¢ Start Date < Stop Date < Frequency < Service Category < Service Type Request Sent At < Status Cut Off Time ¢ Contract Name <

XXX 5141341354 UMA healthcare 11/12/2024 Home Health PCA 11/11/2024 12:41:42 PM Pending 11/16/2043 11:20:42 PM Life Care Demo Payer

Previous n Next

Support Center | UMA Healthcare (PE Training Use Only) [ID# N/A] | Cloud

Enterprise 25.04.01 AWSWEB10 chrome 136 (Doc Chrome 136) 05/06/25 11:47 AM EST

£ I 10 A AValiansmmea Al NIk Do smad




Visit Maintenance )‘ .
How to Link Calls

Scenario: While reviewing visits you noticed that an EVV attempt was not
-t]ol-|bl-tt< thmh;7 71; |o -m ;S NoSdhedulg Gpeding?2v
To resolve this, you must review the suggested EVV times and manally

link the EVV to the correct scheduled visit.

Steps:
Navigate to Scheduled Visits.

L ocate the visit that needs to be reviewed and hover over the
Suggested EVV Confirmation Icon.

1.
2.
3. Review sugigested EVV times listed theVisit Time_column to confirm if
| ;< 1-]117_ ]_; 1-u;]b";u=v -1|1t-t "bvb]| |bl;:

4.

5.

Click Link/Edit to connect the EVV to the visit.
Click Save

© 2025 HHAeXchange



€ 25 C nm 23 cloud.hhaexchange.com/ENT2507010000/Common/Home_ns.aspx = New Chrome available

0 ®
- v

o 0
-X- F—HAexchange Home Patient ¥  Caregiver ¥ Visit ¥ Action ¥ Biling ¥ Report ¥ Admin ¥ b =

Hello PEdemoAC

Placements (9 Pending) Events System Notifications Direct Messages Tasks Linked Communication
Placements
Pending (0) Accepted with Temp Caregiver (9) Staffed (0) Accepted with No Master Week(0)

Patient * Admission ID $ Start Date ¢ Stop Date Frequency Service Category ¢ Service Type Request Sent At Status ¢ Cut Off Time ¢ Payer Name $

No data available in table

Support Center | UMA Healthcare (PE Training Use Only) [ID# N/A] | Cloud
Enterprise 25.07.01 AWSWEB4 chrome 138 (Doc Chrome 138) 08/11/25 17:40 PM EST

© 2025 HHAeXchange. All Rights Reserved.




Visit Maintenance )‘ .
How to Link Calls

Scenario: While reviewing visits you noticed that an EVV attempt was not
-t]ol-|bl-ttc tbmh;7 7%; |o -m ;SNoSQdhedul@Gnt1_ -v
Calendar?: $o0 u;vot™; | _bv7 <ot Iftv|] u;"b;% | _; vt]];v
manually link the EVV to the correct scheduled visit.

Steps:
Navigate to Scheduled Visits.

L ocate the visit that needs to be reviewed and hover over the
Suggested EVV Confirmation Icon.

1.
2.
3. Review sugigested EVV times listed theVisit Time_column to confirm if
| ;< 1-]117_ ]_; 1-u;]b";u=v -1|1t-t "bvb]| |bl;:

4.

5.

Click Link/Edit to connect the EVV to the visit.
Click Save

© 2025 HHAeXchange



X H_{Aexchange Home Patient v  Caregiver v  Visitw  Action¥ Billngw Reportwv Admin ¥

Visit Maintenance

Presentation last saved: Just now

Visits Unscheduled Services EVV Attempts

All fields marked with an asterisk (*) are required.

Office * Date Range * Visit Status Visit Exceptions
UMA healthcare % UMA health care training x 04/01/2025 @ | - | 05/06/2025 Select one or more v Select one or more v

UMA MI office x

> Advanced Filters

Visits Legend: @ Auto-lLinked | A EVV Exception | E4 Manually entered time | @ Suggested EVV confirmation | # Time requires manual entry View All

Office:  UMA healthcare  UMA health care training 1 more Date Range: 04/01/2025 - 05/06/2025 Visit Status: Completed Caregiver: Zidane, Barbara [KHC-1106]

Date/Schedule » Visit Time ¢ Patient $ Caregiver Visit Status Visit Exceptions Auth/Bill Info Actions
05/01/2025 (NS Start: @ 10:45 AM A Grey, Lexie ¥ Zidane, Barbara %y . Completed ‘:‘] e Caregiver Compliance Life Care Demo Payer (KHC)
Oh 30m End: @ 11:00 AM A Admsn. ID: KHC-900103 Code: KHC-1106 3 : T1019

Duration: Oh 15m Assmt. ID: 100106 Wy euisthenc

04/24/2025 (DF Start: @ 03:00 PM @ Grey, Lexie % Zidane, Barbara %y ,;\xm?. Life Care Demo Payer (KHC)
03:00PM-03:15PM  End: @ 03:15PM @ Admsn. ID: KHC-900103 Code: KHC-1106 ST T1019
0h 15m Duration: Oh 15m Assmt. ID: 100106 il 697415456144
04/24/2025 (NS Start: @ 01:45PM @ Grey, Lexie ":; Zidane, Barbara ":; .:"'m\:. Life Care Demo Payer (KHC)
0h 30m End: Q@ 02:15PM @ Admsn. ID: KHC-900103 Code: KHC-1106 S e T1019
Duration: Oh 30m Assmt. ID: 100106 B 69

Page | 1 of 1 1to30f3




EVV Attempts )‘
Reject EVV

Scenario: While reviewing the EVV Attempts tab, you identify an EVV record

that is invalid - this could be due to incorrect call times, location issue, or missing
bm=oul-|bom: "bm1; | _bv (( 1-m=| O;0loUluyh|77<od thHhwm
the EVV attempt to maintain accurate records and avoid billing errors.

Steps:

1. Navigate to EVV Attempts tab.

2. Locate the EVV attempt that you want to reject and clickthe ttbrv;v. P;Q
3. SelectReject EVV.

4. Review the EVV detalls, then clickReject.

5. Click Save, the EVV attempt will be updated and marked asRejected.

Note: If a visit is not started within two hours of theckeduled time, that is considered
a missed visit and will need to be marked as a massisit.

© 2025 HHAeXchange



EVV Attempts
Rejecting EVV Attempts

°
> H‘!@xeXchange Home Patient ¥  Caregiver ¥  Visit¥ Action¥ Biling¥ Report¥ Admin™

Visit Maintenance

Visits Unscheduled Services EVV Attempts

All fields marked with an asterisk (*) are required.

Office * Date Range * Status
UMA healthcare x 04/14/2025 - 04/14/2025 Select one or more
UMA health care training x »

UMA MI office x

> Advanced Filters

EVV Attempts

Office: UMA healthcare UMA health care training 1 more Date Range: 04/14/2025 - 04/14/2025 EVV Type: GPS

> Date/Time « Caregiver ¢ Patient ¢ Conf. Type ¢
> 04/14/202510:21 AM  Roberts, William Abrams, Jason In2

Code: UMA-1062 Admsn. ID: KHC-900084

© 2025 HHAeXchange
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GPS X
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Call Dashboard )‘
GPS Signal out of range

Scenario9 1 ;1h;7 | _; r-|b;m|=v 1- t'm7-u‘-bwb|7</b7m | ;vioem7L
reviewed the Call Dashboard’and ound several visits on hold due to GPS being out of
range: = | _; _ot7 bv “-tb77 1-m f;1bb| tm7 b-wvibf:-ttz bpxv=n

u;
can check theTocation and update the coordinates.

Toprevent this hold please make sure your caregivers are perfoming EVV in
u-rg];to— | ; r-|b;m|=v _ol;: = |_ndooeal F#evwew|and update GPS
coordinates

Steps:

1. Navigate to Call dashboard

2. Select filters, and search.

3. SelectReject if it is invalid, or review and save coordinates if valid.
4. SelectReprocessand link the correct EVV.

© 2025 HHAeXchange



Caregiver First Name Caregiver Last Name Caregiver Code Caregiver Team

All

Caregiver Location Caregiver Branch Assignment ID Admission ID

All All

Payer Status Patient First Name Patient Last Name

All All selected

Patient Team Patient Location Patient Branch

All All All

m View Report

Call Maintenance Calls (4) ‘ Reprocess ‘ Create Automatic Schedules

Caregiver Caregiver Name Office Name Caregiver Phone Caregiver Patient Name Call Date Call Time Call Type Caller ID
Code Team

UMA healthcare, Phonel: Lee Walter 08/08/2025 03:58 PM OUT (5) History Not Available No Schedule on
UMA MI office Phone2 : Calendar

UMA healthcare, Phonel: - Lee Walter 08/08/2025 03:25PM IN History Not Available GPS Signal Out of
UMA MI office Phone2 : —- Range

UMA MI office, Phonet : - Grey Lexie 08/08/2025 10:15AM OUT (0) History Not Available GPS Signal Out of
UMA healthcare Phone2 : - Range

erts Willlam & UMA MI office, Phone1 : Grey Lexie 08/08/2025 09:08 AM ry Not Available GPS Signal Out of
UMA healthcare Phone2 : Range

Support Center | UMA Healthcare (PE Training Use Only) [ID# N/A] | Cloud
Enterprise 25.07.01 AWSWEB15 chrome 138 (Doc Chrome 138) 08/08/25 16:46 PM EST
© 2025 HHAeXchange. All Rights Reserved.
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Knowledge Check- Call Linking

You are in the Visits tab and find a visit with a suggested EVV

confirmation icon. You review the suggested times and click Lnk/Edit,
to save. What happens after you save?

A. The EVV visit transaction is deleted.

B. The visitis removed from the list.

C. A notification Is sent to the agency admin.

D. The EVV visit transaction is linked and marked as complete.

p
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Reports

The content contained herein P> om=b 7 ;ymd b utl - | merthe Qonfidential property of HHAeXchange and may notbe copied or distributed outside the HHAeXchange organization
without the express written consent of HHAeXchange. Distribution of this document or disclosureof any Confidential Information set forth herein to any party other than the intended
recipient(s)of this presentation is expressly prohibited.
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Reports )‘
Visit Report

Scenario: The admin wants to review visit information for the past mo nth. He
wants to compare visit time versus scheduled time and possibly any overlaps.

How often should you run this report?

Steps:
1. Navigate to report > Visit > Visit Report.

2. You can select to search byOffice , Payer, Visit date range.

3. Optionally you can add the additional filters.

4. SelectGenerate report.

5. Check Progress of Report underAdmin>Background Monitor and Download from there.

© 2025 HHAeXchange



Reports
Visit Report

If a list view is
preferred to look at
while checking visit

maintenance this
report can be
downloaded.

© 2025 HHAeXchange

Patient (Admission 1D) Caregiver (Code) Coordinator Visit ID Visit Date Scheduled Visit Time Duration Schedule Hold visit for Billing |Payer Service Code
Type
Smith Grace (KHC-200011) |Lopez Maria (KHC-1003) Default 1701820462 7/14/2025 1100-1200 DF Life Care Demo Payer (KHC) Ti019
Smith Grace (KHC-500011) |Lopez Maria (KHC-1003) Default 1703226978 7/21/2025 1100-1200 DF Life Care Demo Payer (KHC) Ti019
Smith Grace (KHC-500011) |Lopez Maria (KHC-1003) Default 1704764793 7/28/2025 1100-1200 DF Life Care Demo Payer (KHC) Ti019
n
Smith Grace (KHC-340011) [Lopez Maria (KHC-1003) Default 1706274412 8/4/2025 1100-1200 DF Life Care Demo Payer (KHC) Ti019
Abrams Jason (KHC-900084) [Martinez Greg (KHC-1002) Default 1700354423 7/9/2025 1415-1515 DF Life Care Demo Payer (KHC) Ti019
Abrams Jason (KHC-900084) |Lopez Maria (KHC-1003) Default 1700354431 7/12/2025 1745-1845 DF Life Care Demo Payer (KHC) Ti019
Abrams Jason (KHC-900034) (Lopez Maria (KHC-1003) Default 1701820807 7/13/2025 1745-1345 1730-1830 01:00 DF Life Care Demo Payer (KHC) Ti019
Abrams Jason (KHC-900084) |Martinez Greg (KHC-1002) Default 1701820802 7/14/2025 1415-1515 DF Life Care Demo Payer (KHC) Ti019
Abrams Jason (KHC-900084) [Martinez Greg (KHC-1002) Default 1701820803 7/15/2025 1415-1515 DF Life Care Demo Payer (KHC) Ti019
Abrams Jason (KHC-900084) |Martinez Greg (KHC-1002) Default 1701820804 7/16/2025 1415-1515 DF Life Care Demo Payer (KHC) Ti019
Abrams Jason (KHC-900034) (Lopez Maria (KHC-1003) Default 1701820808 7/19/2025 1345-1945 DF Life Care Demo Payer (KHC) Ti019
Abrams Jason (KHC-900084) |Lopez Maria (KHC-1003) Default 1703227471 7/20/2025 1745-1845 DF Life Care Demo Payer (KHC) Ti019
Abrams Jason (KHC-900084) [Martinez Greg (KHC-1002) Default 1703227462 7/21/2025 1415-1515 DF Life Care Demo Payer (KHC) Ti019
Abrams Jason (KHC-900084) |Martinez Greg (KHC-1002) Default 1703227463 7/22/2025 1415-1515 DF Life Care Demo Payer (KHC) Ti019
Abrams Jason (KHC-900084) [Martinez Greg (KHC-1002) Default 1703227464 7/23/2025 1415-1515 DF Life Care Demo Payer (KHC) Ti019
Abrams Jason (KHC-900084) |Lopez Maria (KHC-1003) Default 1703227474 7/26/2025 1745-1845 DF Life Care Demo Payer (KHC) Ti019
Abrams Jason (KHC-900084) [Lopez Maria (KHC-1003) Default 1704765427 7/27/2025 1745-1845 DF Life Care Demo Payer (KHC) Ti019
Abrams Jason (KHC-900084) |Martinez Greg (KHC-1002) Default 1704765415 7/28/2025 1415-1515 DF Life Care Demo Payer (KHC) Ti019
Abrams Jason (KHC-900084) [Martinez Greg (KHC-1002) Default 1704765413 7/29/2025 1415-1515 DF Life Care Demo Payer (KHC) Ti019
Abrams Jason (KHC-900084) |Martinez Greg (KHC-1002) Default 1704765419 7/30/2025 1415-1515 DF Life Care Demo Payer (KHC) Ti019
Abrams Jason (KHC-900084) [Lopez Maria (KHC-1003) Default 1704765429 8/2/2025 1745-1845 DF Life Care Demo Payer (KHC) Ti019
Abrams Jason (KHC-900084) |Lopez Maria (KHC-1003) Default 1705394931 8/3/2025 1745-1845 DF Life Care Demo Payer (KHC) Ti019
Abrams Jason (KHC-900084) [Martinez Greg (KHC-1002) Default 1705394917 8/4/2025 1415-1515 DF Life Care Demo Payer (KHC) Ti019
Abrams Jason (KHC-900084) |Martinez Greg (KHC-1002) Default 17053945138 8/5/2025 1415-1515 DF Life Care Demo Payer (KHC) Ti019
Abrams Jason (KHC-900084) [Martinez Greg (KHC-1002) Default 1705394919 8/6/2025 1415-1515 DF Life Care Demo Payer (KHC) Ti019
Garcia Frank (KHC-900129) |Martinez Greg (KHC-1002) Default 1700354708 7/10/2025 0800-0900 DF Life Care Demo Payer (KHC) Tioz2i
Garcia Frank (KHC-900129) |Martinez Greg (KHC-1002) Default 1700354712 7/11/2025 0800-0900 DF Life Care Demo Fayer (KHC) Tioz2i
Garcia Frank (KHC-900129) |Martinez Greg (KHC-1002) Default 1700354717 7/12/2025 0800-0900 DF Life Care Demo Fayer (KHC) Tioz2i
Garcia Frank (KHC-900129) |Lopez Maria (KHC-1003) Default 1703227705 7/14/2025 0800-0900 DF Life Care Demo Fayer (KHC) Tioz2i
Garcia Frank (KHC-900129) |Lopez Maria (KHC-1003) Default 1703227707 7/15/2025 0800-0900 DF Life Care Demo Payer (KHC) Ti021
Garcia Frank (KHC-900129) |Lopez Maria (KHC-1003) Default 1703227709 7/16/2025 0800-0900 DF Life Care Demo Payer (KHC) Ti021
Garcia Frank (KHC-200129) |Martinez Greg (KHC-1002) Default 1701820930 7/17/2025 0800-0900 DF Life Care Demo Payer (KHC) Ti021



Reports )'

EVV compliance by Caregiver report

Scenario:;

Barbara has been performing services for a week and | want to check on her EVV
progress. To do so | am going to use the EVV Compliance by Cargiver New report.

Steps:

1. Navigate to Reports > EVV Compliance reports > EVV compliance by caregiver.
2. Selectdate range, office, and caregiver names.

3. SelectView Report.

4. Review EVV exceptions and EVV Compliance percentage columns.

5. Click Export and choose preferred Format.

© 2025 HHAeXchange



Reports

EVV compliance by Caregiver report

¥ HHAeXchange EVV Compliance By Caregiver (New) e Ee
Report Date: 01/06/2025 10:21
Office(s): From Date: 12/28/2024 To Date: 1/3/2025
Caregiver: All Type of Service: Non-Skilled Coordinator: All
Discipline(s): All Service Code(s): All Contract(s): All
Caregiver Location(s): All Caregiver Team(s): All Caregiver Branch(es): All
Include Type: All

Sr.# |Contract % Caregiver 2 |Caregiver - Total 2 |Confirmed 2 Total EVV 2 Billed 3 Missed 2 | Visit with 2 % 2 EVV 2

Code Name Visits Visits Compliant Visits Visits Exceptions Exceptions Compliance

Visits Percentage
1 7 7 5 2 0 2 28.57% 71.43%
2 7 5 0 2 0 o 100.00% 0.00%
3 7 7 4 2 0 3 42.86% 57.14%
4 7 e 7 2 0 0 0.00% 100.00%
5 5 = 0 0 0 0.00% 100.00%
6 F 4 r § 4 2 0 0 0.00% 100.00%
7 4 7 5 2 0 2 28.57% 71.43%
8 7 7 6 2 0 1 14.29% 85.71%
9 7 - - 2 3 0 0.00% 100.00%
10 5 5 S5 2 0 0 0.00% 100.00%

© 2025 HHAeXchange
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without the express written consent of HHAeXchange. Distribution of this document or disclosureof any Confidential Information set forth herein to any party other than the intended
recipient(s)of this presentation is expressly prohibited.
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) Billing W orkflow
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completes EVV
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Invoicing

Generate an

Step 2
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Step 3 Step 4
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Review and Submit
finalize invoices

invoice electronically



Prebilling



Prebilling

Q)

Steps: Billing > Prebilling

Purpose: Prepare and verify the data before creating an invoice.

T Review Visits Kensure caregiver times are accurate
T Verify Service Authorizations Kreview authorization hours/units are
allocated appropriately

Note: Manually confirmed visits will not be in compliance
© 2025 HHAeXchange



Prebilling ¥

Caregiver Compliance does NOT prevent visits from being invoiced

Any visits in Prebilling are NOT eligible to be invoiced until issues ae
corrected

Most Common Prebilling Problems:

T Incomplete Confirmation KA visit does not have a clock in and/or clock out
T Unbalanced K 1-u;]b";u=v 1tolh bm % -v ot|vb7; o= | _; |[ot;u-m1l
scheduled visit

T Not Authorized KA caregiver has gone over his/her authorized hours or there is no
authorization available to cover the visit

Check out the HHAeXchange Knowledge Base forstapep videos on how to resolve Prebilling problems
https://knowledge.hhaexchange.com/enterprise/Content/Training/Gedtitarted-T.htm

© 2025 HHAeXchange


https://knowledge.hhaexchange.com/enterprise/Content/Training/Getting-Started-T.htm
https://knowledge.hhaexchange.com/enterprise/Content/Training/Getting-Started-T.htm
https://knowledge.hhaexchange.com/enterprise/Content/Training/Getting-Started-T.htm
https://knowledge.hhaexchange.com/enterprise/Content/Training/Getting-Started-T.htm
https://knowledge.hhaexchange.com/enterprise/Content/Training/Getting-Started-T.htm

Invoicing



Invoicing ¥

Steps: Billing > New Invoice (Internal)
Purpose: Generate invoices based on verified data and service athorizations

Lreate Invoice: Select the appropriate time period and services to create an
Invoice

Yerify Invoice Details: Review the invoice for accuracy, including billing
codes, and amounts

Note: Ensure billing rates are entered under your Contract

Service Codes
© 2025 HHAeXchange
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Billing Y-

Add Billing rates

Scenario: The biller is preparing to bill for the week. Before invoicing he is
going to go into MCO setup and add all the billing rates.

Steps:

1. Navigate to Admin>MCO setup> Search MCO

2. Click Search

3. SelectFlorida Community Care

4. SelectBilling rates

5. Select the edit button, add the rate in the rate field.
6. Click Save.

Resource:Add Billing Rates

© 2025 HHAeXchange


https://knowledge.hhaexchange.com/enterprise/Content/Documentation/Admin/Admin-N-Billing-Rates-P.htm?Highlight=billing%20rates

Billing Review



e

Billing Review

Steps: Billing > Billing Review

Purpose: Review and finalize invoices before they are sent out

Correct: Correct any errors that appear in the Problems column and m&e any necessary
adjustments

Finalize: Confirm that all approved invoices are finalized to continue to the last step

Note: Ensure diagnosis codes are entered in patient'sfifgo

© 2025 HHAeXchange



Billing Review

Any visits in Billing Review are NOT eligible to be electronicdly submitted
until issues are corrected

Most Common Billing Review Problems:

T Missing Diagnosis Code KThe billing diagnosis code is not available

T Pending Billing of Additional Shifts on Same Day KOnly one visit has been
iInvoiced on a day with multiple visits

T Visit on Same Day/Service Code must be billed on same Invoice KMultiple visits
on the same day were not invoiced together during Invoicing step

Check out the HHAeXchange Knowledge Base fortstapep videos on how to resolve Billing Review
problemshttps://knowledge.hhaexchange.com/enterprise/Content/Training/GettiBtarted-T.htm

© 2025 HHAeXchange
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Electronic Billing ¥

Steps: Billing > Hectronic Billing > E-Submission Batches

Purpose: Submit invoices electronically, manage resubmissions, andend corrected
claims if needed

T Select: Choose the visits ready for electronic submission

T Submit: For linked contracts, send claims electronically to the respective payer(s) via an
overnight process

© 2025 HHAeXchange
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¥ HHA Exchange - Home X G

<« C Mm 25 cloud.hhaexchange.com/ENT2506010000/Common/Home_ns.aspx v T} 2 ® New Chrome available $

L
X- H—{Aexchange Home Patient v Caregiver ¥ Visit ¥ Action ¥ Billing ¥ Report ¥ Admin ¥

Hello PEDemojans$S

Placements (10 Pending) Events System Notifications Direct Messages Tasks Linked Communication

Placements

Pending (1) Accepted with Temp Caregiver (9) Staffed (0) Accepted with No Master Week(0)

Patient + Admission ID Start Date ¢ Stop Date ¢ Frequency < Service Category + Service Type ¢ Request Sent At < Status ¢ Cut Off Time ¢ Contract Name ¢

354 UMA healthcare 11/12/2024 Home Health PCA 11/11/2024 12:41:42 PM Pending 11/16/2043 11:20:42 PM Life Care Demo Payer

Previous n Next

Support Center | UMA Healthcare (PE Training Use Only) [ID# N/A] | Cloud
Enterprise 25.06.01 AWSWEB9 chrome 137 (Doc Chrome 137) 06/27/25 15:39 PM EST
© 2025 HHAeXchange. All Rights Reserved.



Claim Status Report ¥

Steps. Report > Billing > Claim Status Report

Purpose: View all electronic claims and their corresponding acceptance or
rejection status

Review: See which claims were accepted or rejected by the payer
Lorrect: Correct any claims that were rejected and resubmit as necesary

Analyze: Track any patterns and report on how many claims were submited during a
specific time period

The Claim Status will only update for linked contracts andsits that completed the E-billing step

© 2025 HHAeXchange



Claims Status Report

[ J @
Invoice 3rd Party Invoice Date |Batch Number Claim Batch Visit Date (Admission ID Medicaid Patient Name Office Caregiver Visit Billed Hours [Healthcare Billed Units |Rate Travel Time [Travel Time |Overtime |Overtime |Amount Payer Export Claim Status |[Claim Status
Number Invoice Number Number Name Time/Supply Common Hours (TT  |Rate (TT Hours (OT |Rate (OT Status Reason
Number JExpense Procedure Hrs) Rate) Hrs) Rate)
Coding
System
i (HCPCS)
i 500358 8/1/2025 44897KHCZ00167 |CLMKHCZ502607448|7/13/2025 KHC-500084 999999544 Abrams Jason UMA healthcare |Lopez Maria 1730-1830 01:00 T1019 4 $25.00 $25.00 $0.00 $25.00 Life Care Demo Yes N Submitted
2 9700143 Payer (KHC)
600359 8/1/2025 44897KHCZ00167 7/21/2025 KHC-900103 Grey Lexie UMA healthcare |Caregiver 1129-1314 01:45 T1019 7 $25.00 $25.00 $0.00 $43.75 Life Care Demo No N
3 Jimm Payer (KHC)
600366 8/5/2025 44897KHCZ00174 7/7/2025 KHC-500115 nana nana UMA healthcare |Caregiver 0800-1200 04:00 T1019 16 $25.00 $25.00 $0.00 $100.00 Life Care Demo No N
4 Ashle Payer (KHC)
600366 8/5/2025 44897KHCZ00174 7/8/2025 KHC-900115 nana nana UMA healthcare |Caregiver 0800-1200 04:00 T1019 16 $25.00 $25.00 $0.00 $100.00 Life Care Demo No N
5 Ashle: Payer (KHC)
600366 8/5/2025 44897KHCZ00174 7/9/2025 KHC-500115 nana nana UMA healthcare |Caregiver 0800-1200 04:00 T1019 16 $25.00 $25.00 $0.00 $100.00 Life Care Demo No N
Ashle: Payer (KHC)
S 600365 8/5/2025 44897KHCZ00173 7/10/2025 KHC-900115 nana nana UMA healthcare |Caregiver 0800-1200 04:00 T1019 16 $25.00 $25.00 $0.00 $100.00 Life Care Dema _ |No N
7 Ashle Payer (KHC)
i 00348 6/26/2025 44927KHCZ00075 [CLMKHCZ502607449(6/3/2025 UMA-800025 20193922 Testing_Patient UMA MI office  |Testing Test 0800-0200 01:00 T1019 4 $50.00 $50.00 $0.00 $50.00 Life Care Demo Yes N Failed
8 2700031 Demo Payer (UMA)
i 600345 6/27/2025 44927KHCZ00076 (CLMKHCZS02607449(6/4/2025 UMA-S00025 20193922 Testing_Patient UMA MI office  |Testing Test 0800-0%00 01:00 T1019 4 $50.00 $50.00 $0.00 $50.00 Life Care Demo Yas N Failed
9 2700031 Demo Payer (UMA)
i cO0034% 6/27/2025 44927KHCZ00076 [CLMKHCZ502607449(6/5/2025 UMA-800025 20193922 Testing_Patient UMA MI office  |Testing Test 0800-0200 01:00 T1019 4 $50.00 $50.00 $0.00 $50.00 Life Care Demo Yes N Failed
Lo 2700031 Demo Payer (UMA)
600349 6/27/2025 44927KHCZ00076 |CLMKHCZS02607449(6/6/2025 UMA-500025 20193922 Testing_Patient UMA MI office  |Testing Test 0800-0%00 01:00 T1019 4 $50.00 $50.00 $0.00 $50.00 Life Care Demc Yes N Failed
11 2700032 Demo Payer (UMA)
il 00342 6/27/2025 44927KHCZ00076 [CLMKHCZ502607449(6/7/2025 UMA-800025 20193922 Testing_Patient UMA MI office  |Testing Test 0800-0200 01:00 T1019 4 $50.00 $50.00 $0.00 $50.00 Life Care Demo Yes N Failed
12 2700032 Demo Payer (UMA)
600351 6/28/2025 44927KHCZ00078 [CLMKHCZ502607449|6/17/2025 UMA-500025 20193922 Testing_Patient UMA MI office  |Testing Test 0800-0%00 01:00 T1019 4 $50.00 $50.00 $0.00 $50.00 Life Care Demo Yes N Failed
1E] 2700036 Demo Payer (UMA)
600351 6/28/2025 44327KHCZ00078 [CLMKHCZ502607449(6/18/2025 UMA-300025 20193922 Testing_Patient UMA MI office  |Testing Test 0800-0200 01:00 T1i019 4 $50.00 $50.00 $0.00 $50.00 Life Care Demo Yes N Failed
14 2700036 Demo Payer (UMA)
600351 6/28/2025 44927KHCZ00078 [CLMKHCZ502607449(6/13/2025 UMA-500025 20193922 Testing_Patient UMA MI office  |Testing Test 0800-0%00 01:00 T1019 4 $50.00 $50.00 $0.00 $50.00 Life Care Demo Pu Y Unexported
L5 2700036 Demo Payer (UMA)
i 500353 7/10/2025 242324KHCZ00022 7/1/2025 UMA-300149 Training Billing UMA MI office  |Testing Test 0900-1000 01:00 T1019 4 $20.00 $20.00 $0.00 $20.00 Billing Demo Mo N
(L6
S 600361 8/1/2025 242324KHCZ00024 7/2/2025 UMA-500145 Training Billing UMA MI office  |Testing Test 0900-1000 01:00 T1019 4 $20.00 $20.00 $0.00 $20.00 Billing Demo No P
i

e - -~ (I y——
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D) Recap: EVV to Claims KWhat Needs to Happen

{e)
o

Provider
Account
Setup

Provider registers and sets up

HHAeXchange account,

including information for:
fPatient

tCaregiver

tScheduling

tAuthorized Service and
Payer

© 2025 HHAeXchange

Complete Visit
Capture

Employee captures visit
using HHAeXchange
Mobile Ap or IVR.

Visit Information is
Reviewed

Provider reviews visit data
for accuracy and EVV
compliance. Visits being
held in visit maintenance
or in billing steps will not
be eligible for Electronic
Submission.

@m%

Claims
Submission

Once visit data has been

addressed, a claim can be

submitted for the related
service.

Claims
Matching

The claim is compared to
the visit information by

the Payer for compliance
and payment.
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Key Takeaways



Key Takeaways

12 mvtu; <ot -u;cbmplamce to avoid denials in payments.

iEnsure Caregivers havelLocation Services on and understand
Offline Mode.

1Utilize and familiarize yourself with the Visit Maintenance feature.

1To ensure accurate billing, correct visits early under
Prebilling and/or V isit Maintenance page, also regularly check
Billing Review for held visits.

© 2025 HHAeXchange
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Resources



) Learning Management System (LMS) X

Take our guided courses ¥ Hihercrange
in our new LMS
HHAeXchange
university

© 2025 HHAeXchange

Welcome to
HHAeXchange University!

Brand new to HHAeXchange? Start by clicking Register for an
Onboarding Program below.

To continue your progress, click My Learning in the top right corner.

What would you like to do?

Y ] W £ ¥
ez L (LY
? ‘“ﬁ &> ‘o
’
Register for an Register for Annual View Course Catalog
Onboarding Program Refresher Training
Browse all available training
If you are new to HHAeXchange, Register for annual refresher content


https://accounts.skilljar.com/accounts/login/?t=2q37ibffm5o9h&d=1it6x3m0xnpye&next=%2Fauth%2Fendpoint%2Flogin%2Fresult%3Fnext%3D%252F%26d%3D1it6x3m0xnpye
https://accounts.skilljar.com/accounts/login/?t=2q37ibffm5o9h&d=1it6x3m0xnpye&next=%2Fauth%2Fendpoint%2Flogin%2Fresult%3Fnext%3D%252F%26d%3D1it6x3m0xnpye

Resources
Billing

Videos

¥ Billing Walkthrough Overview

Call Dashboard

T How to Resolve Incomplete Confirmation on Vimeo

T How to Resolve GPS Out Of Range

Invoicing

i How to Generate an Invoice Batch on Vimeo

T How to Print Invoice and Duty Sheets on Vimeo

© 2025 HHAeXchange

T Billing Review

T How to Resolve Missing Diagnosis Codes on Vimeo

T E-Billing

T How to Create an E-Billing Batch on Vimeo

T How to Search and Export a Claim Batches on
Vimeo

T How to Rebill on Vimeo

T How to Rebill (vimeo.com)
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https://vimeo.com/manage/videos/1009317320/77a6ef38b7
https://vimeo.com/manage/videos/1009317320/77a6ef38b7
https://player.vimeo.com/video/1002955951?badge=0&autopause=0&player_id=0&app_id=58479
https://player.vimeo.com/video/1002955951?badge=0&autopause=0&player_id=0&app_id=58479
https://player.vimeo.com/video/1007786271?badge=0&autopause=0&player_id=0&app_id=58479
https://player.vimeo.com/video/1007786271?badge=0&autopause=0&player_id=0&app_id=58479
https://player.vimeo.com/video/1007443685?badge=0&autopause=0&player_id=0&app_id=58479
https://player.vimeo.com/video/1007443685?badge=0&autopause=0&player_id=0&app_id=58479
https://player.vimeo.com/video/1007460249?badge=0&autopause=0&player_id=0&app_id=58479
https://player.vimeo.com/video/1007460249?badge=0&autopause=0&player_id=0&app_id=58479
https://player.vimeo.com/video/1006706341?badge=0&autopause=0&player_id=0&app_id=58479
https://player.vimeo.com/video/1006706341?badge=0&autopause=0&player_id=0&app_id=58479
https://player.vimeo.com/video/1010347844?badge=0&autopause=0&player_id=0&app_id=58479
https://player.vimeo.com/video/1010347844?badge=0&autopause=0&player_id=0&app_id=58479
https://player.vimeo.com/video/1010347844?badge=0&autopause=0&player_id=0&app_id=58479
https://player.vimeo.com/video/1010347844?badge=0&autopause=0&player_id=0&app_id=58479
https://player.vimeo.com/video/1010341999?badge=0&autopause=0&player_id=0&app_id=58479
https://player.vimeo.com/video/1010341999?badge=0&autopause=0&player_id=0&app_id=58479
https://player.vimeo.com/video/1010341999?badge=0&autopause=0&player_id=0&app_id=58479
https://player.vimeo.com/video/1009220148?badge=0&autopause=0&player_id=0&app_id=58479
https://player.vimeo.com/video/1009220148?badge=0&autopause=0&player_id=0&app_id=58479
https://vimeo.com/manage/videos/1009220148
https://vimeo.com/manage/videos/1009220148

Resources
Visit Maintenance

T Visit Maintenance Feature
T Visit Maintenance Landing Page
T Visit Maintenance How-To Videos

© 2025 HHAeXchange
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https://knowledge.hhaexchange.com/enterprise/Content/Documentation/Visit/Visit-N-Visit-Maintenance-S.htm?Highlight=Visit%20maintenance
https://knowledge.hhaexchange.com/enterprise/Content/Documentation/Visit/Visit-N-Visit-Maintenance-S.htm?Highlight=Visit%20maintenance
https://info.hhaexchange.com/resource-center-hhaexchange-visit-maintenance?hs_preview=BuMhqQvC-184894133137
https://info.hhaexchange.com/resource-center-hhaexchange-visit-maintenance?hs_preview=BuMhqQvC-184894133137
https://knowledge.hhaexchange.com/enterprise/Content/Training/Visit-T.htm
https://knowledge.hhaexchange.com/enterprise/Content/Training/Visit-T.htm
https://knowledge.hhaexchange.com/enterprise/Content/Training/Visit-T.htm
https://knowledge.hhaexchange.com/enterprise/Content/Training/Visit-T.htm
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