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Our Webinar Will 
Begin
Shortly
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�‡This webinar is being recorded. We will email the 
recording and slides after the session.

�‡Your camera and mics are turned off.

�‡Q&A at the end. Please submit your questions in 
the Q&A box.

�‡This webinar is Closed Caption enabled. 

�‡Please proceed by selecting the Closed Caption 
option at the bottom of your screen to enable 
feature. 

Accessibility Options
Enabling Closed Caption
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Meet  the Trainer!

Alejandra Cordova

�‡ Role: Sponsored Provider Training Specialist

�‡ Tenure at HHAeXchange: 2 years

�‡ Areas of Expertise: Sponsored Training

�‡ �
�†�m���
�-�1�|�9�����=�l���obsessed with Buc-ees!
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Florida Market 
Adoption

August 2025
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�)�;�=�u�;���_�;�u�;���|�o���_�;�t�r���
�t�o�u�b�7�-���_�o�l�;�1�-�u�;���-�]�;�m�1�b�;�v���]�;�|���;�ˆ�;�m���l�o�u�;��
value from HHAeXchange by strengthening your EVV workflows 
and simplifying day-to-day tasks

Who should take this training?

Agency staff who manage caregiver visits in HHAeXchange, such 
as coordinators, admins, and billers as well. 

Florida Market Adopt ion

5



���0�f�;�1�|�b�ˆ�;�v���o�=���$�o�7�-�‹�=�v��
Training

You will be able to:

�‡ Explain how EVV data flows from visit 
capture to billing.

�‡ Record visits using the mobile app and 
or IVR (including offline mode).

�‡ Resolve common visit exceptions so you 
are ready for billing.

�‡ Submit clean claims and Run EVV 
compliance reports to monitor visit 
accuracy.
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Agenda 

Mobile App/IVR Overview

Housekeeping

Reports

Key Takeaways

Billing Workflow

Support Resources

Questions

Scheduling Overview

Member & Caregiver Management

Visit Maintenance
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Agency 
Configuration

Caregiver 
Setup & 

Management

Member 
Setup & 

Management

Scheduling EVV Capture

Visit 
Verification 

& 
Maintenance

Billing

Reporting 
& 

Compliance 
Monitoring

EVV Tracker
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6 Elements of a Cures Compliant Visit

9

The 21st Century 
Cures Act 

requires that the 
EVV system 

verifies this visit 
information.

Who Who What Where When When
Member Caregiver Type of 

Service
Location 

of 
Service

Date of 
Service

Time of 
Service
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What is an Except ion?

An exception occurs when one of the required EVV elements is missing or incorrect, 
such as: 

�‡Member 

�‡Caregiver

�‡Service

�‡Location

�‡Date, or 

�‡Start and End time of service.
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Housekeeping
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Electronic Visit  Verification Overview

Under the 21st Century Cures Act, providers must use Electronic Visit Verification 
(EVV) for Medicaid-paid personal care and home health services.

Caregivers need to record their visits electronically to confirm services are done 
correctly.

This ensures visits are tracked, improves accountability, reduces errors, and helps 
your agency follow the rules.
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EVV Compliance

What is compliance and why is it 
important to you?

�‡ The managed care plan must ensure at 
least 85% of all personal care services and 
home health services visits paid for their 
network are verified using EVV technology, 
without exceptions to submit the claims or 
to process the claims through manual data 
entry. 

�‡ Missed visit reporting in a timely manner is 
�‰���Œ�š���}�(�����}�u�‰�o�]���v�����U���D���K�[�•���Œ���‰�}�Œ�š���š�Z�]�•���š�}���&�>��
AHCA.
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Provider Knowledge Base

Scan and share with your 
admin office staff. Staff 
can also use the support 
center as well.
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Caregiver Knowledge Base

Scan and share with your 
admin office staff. Staff 
can also use the support 
center as well.
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Knowledge Checks
�+�o�†�=�t�t���v�;�;���|�_�;�v�;���|�_�u�o�†�]�_�o�†�|���|�_�;���r�u�;�v�;�m�|�-�|�b�o�m�4

�)�_�-�|�=�v���|�_�;���m�-�l�;���o�=���|�_�;���r�u�;�v�;�m�|�;�u���o�=���|�_�b�v���‰�;�0�b�m�-�u�5��

A. George

B. Alejandra

C. Janny
D. Ashley

17
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Member & Caregiver 
Management
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Referring 
Physician NPI 

Rendering Caregiver 
Medicaid ID 

Types of NPIs
National Provider Identifier associated with the 

referring physician.
Caregiver Medicaid ID associated with 

the caregiver rendering service.

Where is NPI located 
in HHAeXchange ?

Member Profile
Physician Setup Steps Caregiver Profile

Who Needs It? All AHCA Members 
Agencies listed as 'Group Practice' with 

caregivers providing S9122 Services 
(excluding SK Modifier)

Why is it important? 
Prevent Claim 

Denials 
Prevent Claim 

Denials

NPIs In HHAeXchange for FL AHCA Fee for 
Service Members

https://knowledge.hhaexchange.com/enterprise/Content/Documentation/Admin/Admin-N-Physician-Setup-P.htm?Highlight=physician%20profile
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How to identify Practice Type
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Reminder Action for Rendering Caregivers

�‡���-�u�;�]�b�ˆ�;�u�=�v�����;�7�b�1�-�b�7�����	��
(MPI) is required for 
these Service Codes.

�‡Insert in Caregiver's 
profile in the NPI field.

Service Codes

S9122:TT:UF - SOE

S9122:UF - SOE

S9122:TT - SOE

S9122 - SOE

S9122:TT:UF

S9122:UF

S9122:TT

S9122

���o�|�;�+�����u�o�ˆ�b�7�;�u�v���‰�_�o���0�b�r�r�;�7���†�v�b�m�]���|�_�;�����-�u�;�]�b�ˆ�;�u�;�v�����������r�u�b�o�u���|�o���‘�D�Ž�D�•�•�•�’��
�l�†�v�|���o�r�;�m���-���v�†�r�r�o�u�|���|�b�1�h�;�|���|�o���_�-�ˆ�;���0�b�r�r�b�m�]���1�o�m�=�b�]�†�u�-�|�b�o�m�v���†�r�7�-�|�;�7���|�o���†�v�;�����-�u�;�]�b�ˆ�;�u�;�v���������8��
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S9122 Service Code  Rendering Caregiver

Example:

Sunshine Homecare Agency is a group 
practice type and sends caregiver Marta 
to a client's home. 

Marta helps the client with daily personal 
care tasks.

When Sunshine Homecare submits a 
claim for reimbursement, they need to:

�‡ List Marta's Rendering Caregiver 
Medicaid ID in the caregiver profile to 
show who specifically provided the 
care.
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Mobile App Overview
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EVV Checkpoints 
Enable Your Caregivers to Perform EVV

Depending on your EVV Clock In/Out method, make sure you locate and 
insert the following:

Insert Mobile 
ID

Locate the 
Members Phone 
# and Address

Locate and or 
Update 

the  IVR # 

Locate Caregivers 
Time and 

Attendance Pin

Run List of 
Caregivers (ENT) 

and 
List of Members 

(ENT)
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Scenario: Caregiver Lance is good with technology and has a 
cell phone. You set up some time to show him where he can 
find resources on setting up the mobile app and performing 
EVV. 

Steps:
1. Go to the caregiver knowledge base. 
2. Select Getting started, and Getting started in the mobile 

app
3. Lance can follow the steps to download the mobile app and 

register. 

Enable Mobile app access
Caregiver resources  

https://knowledge.hhaexchange.com/caregiver/Content/GettingStarted/GettingStarted-CG.htm
https://knowledge.hhaexchange.com/caregiver/Content/GettingStarted/GettingStarted-CG.htm
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Enable Mobile app access
Caregiver resources  
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Scenario: Lance has reviewed the steps to setup the mobile 
app. He will go to the app store and download the HHAX 

mobile app. 

Steps:

1. Caregivers should navigate to App store > Search for 
HHAX mobile app.

2. Download the HHAX mobile app. 
3. Ensure location services are active. 

Mobile app setup 
Mobile app search and download
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Scenario: Lance has downloaded the mobile app and will 
register for the mobile app. 

Steps:
1. Caregivers should open the HHAX mobile app > Select Sign 

up here
2. Register email and create password. 
3. Confirm email. 
4. Log in, Complete registration . 
5. Provide the Agency with the Mobile ID to complete 

registration.

Mobile app setup 
Mobile app register
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Mobile app setup 
Mobile app search and download
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Scenario: Lance has opted to use the mobile  app. You review 
his caregiver profile and enter the  mobile ID in the mobile app 

settings. 

Steps:
1. Search the caregiver's profile , select Edit. 
2. In the caregiver profile , go to the mobile app setting section , 

enter the mobile Id, and select mobile type non-clinical .
3. Select Save to update the profile. 

Enable Mobile app access
Enter mobile ID
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Insert  Caregiver Mobile

31

�‡ Insert Mobile ID 
under Caregiver 
Mobile section.

�‡ Then select 
Mobile/Portal ID 
Type (Non-Clinical). 
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If your staff are in areas with poor or no service, they can still 
clock in and out using the mobile app's offline mode . The 
data will sync automatically once the device reconnects to 
the internet .

Steps:
1. Offline mode will be enabled automatically with no data. 
2. Log in > Poor connectivity> Offline mode > Perform EVV 
3. Caregivers will not be able to reset passwords and other 

functions in offline mode. 

Performing EVV 
Offline mode
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Performing EVV 
Offline mode
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Of fline Mode

34

Knowledge Base: Offline Mode

This feature should be enabled for 
all Florida providers by default.
If you believe it is not active in 
your system, please submit a TCC 
ticket to have it enabled.

https://knowledge.hhaexchange.com/enterprise/Content/Documentation/Mobile/Mobi-N-Offline-Mode-Portal-P.htm?Highlight=offline%20mode
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Troubleshoot ing 

Caregivers can troubleshoot for 
mobile app with Help feature. 
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Knowledge Check-HHAeXchange Mobile App

What should Lance ensure is active/on once he downloads the 
HHAeXchange Mobile App?

A. Synch Now

B. Location Services

C. Refresh Data

D. Offline Mode
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IVR Overview



© 2025 HHAeXchange 

Scenario: Caregiver Lance is not good with technology and 
does not have a cell phone. You set up some time to show 

him resources on IVR. 

Steps:
1. Go to the caregiver knowledge base. 
2. Select Getting started, and Training Videos then EVV 

confirmation
3. Lance can follow watch and listen to IVR video. 

IVR

https://knowledge.hhaexchange.com/caregiver/Content/GettingStarted/GettingStarted-CG.htm
https://knowledge.hhaexchange.com/caregiver/Content/GettingStarted/GettingStarted-CG.htm
https://player.vimeo.com/video/990677119?badge=0&autopause=0&player_id=0&app_id=58479
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Scenario: Lance has opted to use IVR. You review his caregiver 
profile and give Lance his Time and Attendance Pin. Along 

with the IVR phone #, patient phone # and address of where 
the IVR can be made from. 

Steps:
1. Search the caregiver's profile , find Time & Att. PIN . 
2. Search the �r�-�|�b�;�m�|�=�v���r�u�o�=�b�t�;, find phone # and address.
3. Navigate to Admin menu, select Provider Profile, find IVR 

Phone #. 

IVR
Time & Attn. PIN
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Demo
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Scheduling Overview



How to schedule a single 
visit 

42

1. Select the calendar date.

2. Select new non-skilled visit.

3. Add the scheduled time, 
caregiver, primary bill to, 
service code and select 
save. 

Note: If the employment type does not match 
member discipline the caregiver cannot be 
scheduled. 



How to schedule a master 
week
1. Select master week tab > add 

master week.

2. Select the hours hyperlink.

3. Add required fields, days of week, 
and click save.

4. Select save again, and update 
calendar to being the rollover.

Note: When creating a master week, you must 
update the schedule to the member calendar to 
initiate the roll over. 

43
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�‡ Providers can adjust billable 
hours. This feature is only 
available by request. 

�‡ This feature allows you to 
adjust your billed hours 
when less than EVV 
confirmed time. 

Adjust ing Billable Hours
Scheduled Visits

Resource: Adjusted Billable Hours

https://knowledge.hhaexchange.com/enterprise/Content/Documentation/Visit/Visit-N-Adjust-Billable-Hours-S.htm
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�‡ Missed visits need to be marked in the event of member cancellation, no show, scheduling error due 
to member or caregiver. 

�‡ Note: If EVV was done outside of the 2-hour window the vis it needs to be marked as a missed visit. 
Create a new schedule for the time that EVV was performed and link EVV. 

Missed Visit

46

Missed Visit Edit Reason Missed Visit Action Taken

Provider cancellation Contingency Plan Put in Place

Provider-No-Show Rescheduled Service for Same Day

Enrollee Cancellation Rescheduled Service for Different Day

Enrollee No-Show Service Authorization Renewed and Services Resumed

Scheduling Error due to Enrollee Services Resumed at Next Scheduled Visit

Scheduling Error due to Provider Other (must include description in Comments Section)

Service Authorization Issue

Other (must include description in Comments section)
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Missed Visit
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Knowledge Check-Mobile App

Which function can you use on the HHAeXchange Mobile App when having 
poor connection?

A. Synch Now

B. Location Services

C. Refresh Data

D. Offline Mode
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Break Time (5 minutes)
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Visit Maintenance 
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�‡Visit Maintenance is �������;�*�1�_�-�m�]�;�=�v newest feature release that provides 
major improvements to how you manage your visits! 

�‡ ���;�|���†�v���u�;�ˆ�b�;�‰�����-�u�;�]�b�ˆ�;�u�����-�u�0�-�u�-�=�v���(�b�v�b�|�v�9��
�‡We can review if she completed visits.
�‡Resolve EVV and Prebilling exceptions.
�‡Link EVV to visits seamlessly.
�‡View visit authorizations and details.

Visit  Maintenance 
What Is Visit Maintenance ?
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Navigate to Visit > Visit Maintenance

�‡The Visit  tab allows you to search and filter visits based on exceptions 
and EVV type.

Visit  Maintenance
Visit Search

Filters Include Actions Include
�‡ Scheduled visits
�‡ In progress visits
�‡ Visits missing clock ins 
�‡ Completed visits; and 
�‡ Incomplete visits

�‡ Review Visit details
�‡ Review Patient details
�‡ Review Caregiver details
�‡ Delete Visits



© 2025 HHAeXchange 

Visit  Maintenance
Visit Search
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Scenario: While reviewing visits you noticed that an EVV attempt was not 
�-�†�|�o�l�-�|�b�1�-�t�t�‹���t�b�m�h�;�7���7�†�;���|�o���-�m���;�Š�1�;�r�|�b�o�m�7���v�†�1�_���-�v���>No Schedule Opening�?�:��
To resolve this, you must review the suggested EVV times and manually 
link the EVV to the correct scheduled visit. 

Steps:
1. Navigate to Scheduled Visits. 
2. Locate the visit that needs to be reviewed and hover over the 

Suggested EVV Confirmation Icon.
3. Review suggested EVV times listed the Visit Time column to confirm if 

�|�_�;�‹���l�-�|�1�_���|�_�;���1�-�u�;�]�b�ˆ�;�u�=�v���-�1�|�†�-�t���ˆ�b�v�b�|���|�b�l�;�:
4. Click Link/Edit  to connect the EVV to the visit.
5. Click Save.

Visit  Maintenance
How to Link Calls
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DEM O 

55
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Scenario: While reviewing visits you noticed that an EVV attempt was not 
�-�†�|�o�l�-�|�b�1�-�t�t�‹���t�b�m�h�;�7���7�†�;���|�o���-�m���;�Š�1�;�r�|�b�o�m�7���v�†�1�_���-�v���>No Schedule On 
Calendar�?�:���$�o���u�;�v�o�t�ˆ�;���|�_�b�v�7���‹�o�†���l�†�v�|���u�;�ˆ�b�;�‰���|�_�;���v�†�]�]�;�v�|�;�7�����(�(���|�b�l�;�v���-�m�7��
manually link the EVV to the correct scheduled visit. 

Steps:
1. Navigate to Scheduled Visits. 
2. Locate the visit that needs to be reviewed and hover over the 

Suggested EVV Confirmation Icon.
3. Review suggested EVV times listed the Visit Time column to confirm if 

�|�_�;�‹���l�-�|�1�_���|�_�;���1�-�u�;�]�b�ˆ�;�u�=�v���-�1�|�†�-�t���ˆ�b�v�b�|���|�b�l�;�:
4. Click Link/Edit  to connect the EVV to the visit.
5. Click Save.

Visit  Maintenance
How to Link Calls
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Visit  Maintenance
Call Linking
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Scenario: While reviewing the EVV Attempts tab, you identify an EVV record 
that is invalid  - this could be due to incorrect call times, location issue, or missing 
�b�m�=�o�u�l�-�|�b�o�m�:���"�b�m�1�;���|�_�b�v�����(�(���1�-�m�=�|���0�;���1�o�u�u�;�1�|�;�7���o�u���t�b�m�h�;�7���|�o���-���ˆ�b�v�b�|�7���‹�o�†���l�†�v�|���u�;�f�;�1�|��
the EVV attempt to maintain accurate records and avoid billing errors. 

Steps:
1. Navigate to EVV Attempts tab. 
2. Locate the EVV attempt that you want to reject and click the ���t�t�b�r�v�;�v���P�;�Q. 
3. Select Reject EVV. 
4. Review the EVV details, then click Reject.
5. Click Save, the EVV attempt will be updated and marked as Rejected. 

EVV Attempts 
Reject EVV 

Note: If a visit is not started within two hours of the scheduled time, that is considered 
a missed visit and will need to be marked as a missed visit. 
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EVV Attempts
Rejecting EVV Attempts
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Scenario�9�������1�_�;�1�h�;�7���|�_�;���r�-�|�b�;�m�|�=�v���1�-�t�;�m�7�-�u���-�m�7���7�b�7�m�=�|���v�;�;���-�m�‹���ˆ�b�v�b�|�v�:�����v���|�_�;���1�o�o�u�7�b�m�-�|�o�u�7������
reviewed the Call Dashboard and found several visits on hold due to GPS being out of 
range�:�����=���|�_�;���_�o�t�7���b�v���ˆ�-�t�b�7�7�������1�-�m���u�;�f�;�1�|���b�|���-�m�7���l�-�m�†�-�t�t�‹���1�o�m�=�b�u�l���|�_�;���ˆ�b�v�b�|�:�����=���b�|�=�v���m�o�|���ˆ�-�t�b�7�7������
can check the location and update the coordinates.
          
           To prevent  this hold please make sure your caregivers are performing EVV in 
�u�-�m�]�;���o�=���|�_�;���r�-�|�b�;�m�|�=�v���_�o�l�;�:�����=���|�_�;���1�o�o�u�7�b�m�-�|�;�v���-�u�;��incorrect,  review and update GPS 
coordinates.

Steps:
1. Navigate to Call dashboard
2. Select filters, and search. 
3. Select Reject if it is invalid, or review and save coordinates if val id. 
4. Select Reprocess and link the correct EVV. 

Call Dashboard
GPS Signal out of range
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Knowledge Check- Call Linking 

You are in the Visits tab and find a visit with a suggested EVV 
confirmation icon. You review the suggested times and click Link/Edit, 
to save. What happens after you save?

A. The EVV visit transaction is deleted.

B. The visit is removed from the list.

C. A notification is sent to the agency admin.
D. The EVV visit transaction is linked and marked as complete.



The content contained herein �P�>���o�m�=�b�7�;�m�|�b�-�t ���m�=�o�u�l�-�|�b�o�m�?�Q are the confidential property of HHAeXchange and may not be copied or distributed outside the HHAeXchange organization 
without the express written consent of HHAeXchange. Distribution of this document or disclosure of any Confidential Information set forth herein to any party other than the intended 
recipient(s) of this presentation is expressly prohibited.
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Scenario: The admin wants to review visit information for the past mo nth. He 
wants to compare visit time versus scheduled time and possibly any overlaps. 

How often should you run this report?

Steps:
1. Navigate to report > Visit > Visit Report.

2. You can select to search by Office , Payer, Visit date range.

3. Optionally you can add the additional filters.

4. Select Generate report . 

5. Check Progress of Report under Admin>Background Monitor and Download  from there.

Report s
Visit Report
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Report s
Visit Report

If a list view is 
preferred to look at 
while checking visit 
maintenance this 

report can be 
downloaded. 
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Scenario:

Barbara has been performing services for a week and I want to check on her EVV 
progress. To do so I am going to use the EVV Compliance by Caregiver New report. 

Steps:

1. Navigate to Reports > EVV Compliance reports > EVV compliance by caregiver. 

2. Select date range, office , and caregiver names. 

3. Select View Report . 

4. Review EVV exceptions and EVV Compliance percentage columns. 

5.  Click Export and choose preferred Format. 

Report s
EVV compliance by Caregiver report
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Billing Workflow

Prepare and 
verify data

Generate an 
invoice

Review and 
finalize 
invoice

Submit 
invoices 

electronically

Step 1 
Prebilling

Step 2 
Invoicing

Step 3
 Billing Review

Step 4 
eBilling

Caregiver 
completes EVV

Provider 
manages visit 
maintenance
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Steps: Billing > Prebilling

Purpose: Prepare and verify the data before creating an invoice. 

�‡ Review Visits �K ensure caregiver times are accurate

�‡ Verify Service Authorizations �K review authorization hours/units are 
allocated appropriately

Prebilling

Step 1 
Prebilling

Note: Manually confirmed visits will not be in compliance.
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Most Common Prebilling Problems: 

�‡ Incomplete Confirmation �K A visit does not have a clock in and/or clock out 

�‡ Unbalanced �K �����1�-�u�;�]�b�ˆ�;�u�=�v���1�t�o�1�h���b�m���‰�-�v���o�†�|�v�b�7�;���o�=���|�_�;���|�o�t�;�u�-�m�1�;���u�-�m�]�;���o�=���|�_�;��
scheduled visit

�‡ Not Authorized �K A caregiver has gone over his/her authorized hours or there is no 
authorization available to cover the visit

Prebilling

Caregiver Compliance does NOT prevent visits from being invoiced 

Any visits in Prebilling are NOT eligible to be invoiced until issues are 
corrected

Check out the HHAeXchange Knowledge Base for step-by-step videos on how to resolve Prebilling problems 
https://knowledge.hhaexchange.com/enterprise/Content/Training/Getting-Started-T.htm 

https://knowledge.hhaexchange.com/enterprise/Content/Training/Getting-Started-T.htm
https://knowledge.hhaexchange.com/enterprise/Content/Training/Getting-Started-T.htm
https://knowledge.hhaexchange.com/enterprise/Content/Training/Getting-Started-T.htm
https://knowledge.hhaexchange.com/enterprise/Content/Training/Getting-Started-T.htm
https://knowledge.hhaexchange.com/enterprise/Content/Training/Getting-Started-T.htm
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Invoicing
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Steps: Billing > New Invoice (Internal)

Purpose: Generate invoices based on verified data and service authorizations

�‡Create Invoice: Select the appropriate time period and services to create an 
invoice
�‡Verify Invoice Details: Review the invoice for accuracy, including billing 
codes, and amounts

Invoicing

Step 2 
Invoicing

Note: Ensure billing rates are entered under your Contract/ 
Service Codes
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Scenario: The biller is preparing to bill for the week. Before invoicing he is 
going to go into MCO setup and add all the billing rates. 

Steps:
1. Navigate to Admin>MCO setup> Search MCO
2. Click Search.
3. Select Florida Community Care
4. Select Billing rates
5. Select the edit  button, add the rate in the rate field. 
6. Click Save.
Resource: Add Billing Rates

Billing
Add Billing rates

https://knowledge.hhaexchange.com/enterprise/Content/Documentation/Admin/Admin-N-Billing-Rates-P.htm?Highlight=billing%20rates
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Steps: Billing > Billing Review

Purpose: Review and finalize invoices before they are sent out

�‡Correct: Correct any errors that appear in the Problems column and make any necessary 
adjustments

�‡Finalize: Confirm that all approved invoices are finalized to continue to the last step

Billing Review

Step 3
 Billing 
Review

Note: Ensure diagnosis codes are entered in patient's profile.
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Most Common Billing Review Problems: 

�‡ Missing Diagnosis Code�K The billing diagnosis code is not available

�‡ Pending Billing of Additional Shifts on Same Day �K Only one visit has been 
invoiced on a day with multiple visits

�‡ Visit on Same Day/Service Code must be billed on same Invoice�K Multiple visits 
on the same day were not invoiced together during Invoicing step

Billing Review

Any visits in Billing Review are NOT eligible to be electronically submitted 
until issues are corrected

Check out the HHAeXchange Knowledge Base for step-by-step videos on how to resolve Billing Review 
problems https://knowledge.hhaexchange.com/enterprise/Content/Training/Getting-Started-T.htm 

https://knowledge.hhaexchange.com/enterprise/Content/Training/Getting-Started-T.htm
https://knowledge.hhaexchange.com/enterprise/Content/Training/Getting-Started-T.htm
https://knowledge.hhaexchange.com/enterprise/Content/Training/Getting-Started-T.htm
https://knowledge.hhaexchange.com/enterprise/Content/Training/Getting-Started-T.htm
https://knowledge.hhaexchange.com/enterprise/Content/Training/Getting-Started-T.htm
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Steps: Billing > Electronic Billing > E-Submission Batches

Purpose: Submit invoices electronically, manage resubmissions, and send corrected 
claims if needed

�‡ Select: Choose the visits ready for electronic submission

�‡ Submit: For linked contracts, send claims electronically to the respective payer(s) via an 
overnight process

Electronic Billing

Step 4 
eBilling
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Billing Demo



83
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Steps: Report  > Billing > Claim Status Report

Purpose: View all electronic claims and their corresponding acceptance or 
rejection status 

�‡Review: See which claims were accepted or rejected by the payer

�‡Correct: Correct any claims that were rejected and resubmit as necessary

�‡Analyze: Track any patterns and report on how many claims were submitted during a 
specific time period 

Claim Status Report

The Claim Status will only update for linked contracts and visits that completed the E-billing step
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Claims Status Report

86
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Recap: EVV to Claims �K What Needs to Happen

Provider 
Account 
Setup

Complete Visit 
Capture 

Provider registers and sets up 
HHAeXchange account, 
including information for:

�‡Patient 
�‡Caregiver 
�‡Scheduling
�‡Authorized Service and 

Payer 

Employee captures visit 
using HHAeXchange 
Mobile Ap or IVR.

Visit Information is 
Reviewed

Provider reviews visit data 
for accuracy and EVV 

compliance. Visits being 
held in visit maintenance 
or in billing steps will not 
be eligible for Electronic 

Submission. 

Claims 
Submission

Once visit data has been 
addressed, a claim can be 
submitted for the related 

service.

Claims 
Matching

The claim is compared to 
the visit information by 

the Payer for compliance 
and payment.
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Key Takeaways

�‡�2���m�v�†�u�;���‹�o�†���-�u�;���l�;�;�|�b�m�]��compliance to avoid denials in payments.

�‡Ensure Caregivers have Location Services on and understand 
Offline Mode.

�‡Utilize and familiarize yourself with the Visit Maintenance feature.

�‡To ensure accurate billing, correct visits early under 
Prebilling and/or V isit Maintenance page, also regularly check 
Billing Review for held visits.

89
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Resources
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Learning Management System (LMS)

Take our guided courses 
in our new LMS 
HHAeXchange 
university

https://accounts.skilljar.com/accounts/login/?t=2q37ibffm5o9h&d=1it6x3m0xnpye&next=%2Fauth%2Fendpoint%2Flogin%2Fresult%3Fnext%3D%252F%26d%3D1it6x3m0xnpye
https://accounts.skilljar.com/accounts/login/?t=2q37ibffm5o9h&d=1it6x3m0xnpye&next=%2Fauth%2Fendpoint%2Flogin%2Fresult%3Fnext%3D%252F%26d%3D1it6x3m0xnpye
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Videos

92

Resources
Billing

�‡ Billing Walkthrough Overview

Call Dashboard

�‡ How to Resolve Incomplete Confirmation on Vimeo

�‡ How to Resolve GPS Out Of Range

Invoicing

�‡ How to Generate an Invoice Batch on Vimeo

�‡ How to Print Invoice and Duty Sheets on Vimeo

�‡ Billing Review

�‡ How to Resolve Missing Diagnosis Codes on Vimeo

�‡ E-Billing

�‡ How to Create an E-Billing Batch on Vimeo

�‡ How to Search and Export a Claim Batches on 
Vimeo

�‡ How to Rebill on Vimeo

�‡ How to Rebill (vimeo.com)

https://vimeo.com/manage/videos/1009317320/77a6ef38b7
https://vimeo.com/manage/videos/1009317320/77a6ef38b7
https://player.vimeo.com/video/1002955951?badge=0&autopause=0&player_id=0&app_id=58479
https://player.vimeo.com/video/1002955951?badge=0&autopause=0&player_id=0&app_id=58479
https://player.vimeo.com/video/1007786271?badge=0&autopause=0&player_id=0&app_id=58479
https://player.vimeo.com/video/1007786271?badge=0&autopause=0&player_id=0&app_id=58479
https://player.vimeo.com/video/1007443685?badge=0&autopause=0&player_id=0&app_id=58479
https://player.vimeo.com/video/1007443685?badge=0&autopause=0&player_id=0&app_id=58479
https://player.vimeo.com/video/1007460249?badge=0&autopause=0&player_id=0&app_id=58479
https://player.vimeo.com/video/1007460249?badge=0&autopause=0&player_id=0&app_id=58479
https://player.vimeo.com/video/1006706341?badge=0&autopause=0&player_id=0&app_id=58479
https://player.vimeo.com/video/1006706341?badge=0&autopause=0&player_id=0&app_id=58479
https://player.vimeo.com/video/1010347844?badge=0&autopause=0&player_id=0&app_id=58479
https://player.vimeo.com/video/1010347844?badge=0&autopause=0&player_id=0&app_id=58479
https://player.vimeo.com/video/1010347844?badge=0&autopause=0&player_id=0&app_id=58479
https://player.vimeo.com/video/1010347844?badge=0&autopause=0&player_id=0&app_id=58479
https://player.vimeo.com/video/1010341999?badge=0&autopause=0&player_id=0&app_id=58479
https://player.vimeo.com/video/1010341999?badge=0&autopause=0&player_id=0&app_id=58479
https://player.vimeo.com/video/1010341999?badge=0&autopause=0&player_id=0&app_id=58479
https://player.vimeo.com/video/1009220148?badge=0&autopause=0&player_id=0&app_id=58479
https://player.vimeo.com/video/1009220148?badge=0&autopause=0&player_id=0&app_id=58479
https://vimeo.com/manage/videos/1009220148
https://vimeo.com/manage/videos/1009220148
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�‡ Visit Maintenance Feature

�‡ Visit Maintenance Landing Page

�‡ Visit Maintenance How-To Videos

Resources
Visit Maintenance 

93

https://knowledge.hhaexchange.com/enterprise/Content/Documentation/Visit/Visit-N-Visit-Maintenance-S.htm?Highlight=Visit%20maintenance
https://knowledge.hhaexchange.com/enterprise/Content/Documentation/Visit/Visit-N-Visit-Maintenance-S.htm?Highlight=Visit%20maintenance
https://info.hhaexchange.com/resource-center-hhaexchange-visit-maintenance?hs_preview=BuMhqQvC-184894133137
https://info.hhaexchange.com/resource-center-hhaexchange-visit-maintenance?hs_preview=BuMhqQvC-184894133137
https://knowledge.hhaexchange.com/enterprise/Content/Training/Visit-T.htm
https://knowledge.hhaexchange.com/enterprise/Content/Training/Visit-T.htm
https://knowledge.hhaexchange.com/enterprise/Content/Training/Visit-T.htm
https://knowledge.hhaexchange.com/enterprise/Content/Training/Visit-T.htm
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Quest ions?



Please provide us your feedback 

after exiting the webinar .
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