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The HHAeXchange+
Mobile App for
Caregivers

All the tools you need to manage
visits, stay compliant, and save time

—right in the palm of your hand.

Focus on your patients and your day ahead—instead
of getting bogged down by administrative tasks.

Get Paid Faster

Your agency spends less time manually
verifying visits when you clock in and out
from the HHAeXchange+ mobile app.

Save Time

Use the app to clock in and
out, view the plan of care, and
document visit information.

Be First in Line For New Shifts

Easily accept new shifts from your agency
and automatically get matched to visits
that fit your specific preferences.

Stay Connected

Chat with your agency and access patient
information anytime, anywhere.
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# Download on the GETITON
@& App Store ® Google Play

How to Download HHAeXchange+

Step 1: Download
Scan the QR Code or open the App Store/Google Play
Store and search for HHAeXchange+. Tap Install.

Step 2: Sign Up
Open the app, choose your language, and tap Sign Up.
Enter your email and create a password.

Step 3: Confirm Your Email
Check your email for a message from HHAeXchange.
Tap the link inside. Then, return to the app and log in.

Step 4: Enter Your Code

Enter the Activation Code your agency gave you. Next,
enter the last 4 digits of your Social Security Number
and your Date of Birth. These must match what your
agency has on file.

Step 5: Get Set Up

Turn on fingerprint or face ID (optional) for faster
logins. Create a 4-digit PIN for times when you don’t
have internet access. Tap Save.

You're all set!
You are now ready to use the
HHAeXchange+ mobile app.

Moving from another HHAeXchange mobile app?
Good news—you don’t need to sign up again. After Step 1,
simply use your current login information to get started.
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Connect Your Account

Enter the Activation code prowided fo you by
your Provider or Emplayer to connect your
account, Please contact them if you do nat
have an Activation code,

Activation Code

“ sign Up @

AN fields are required.

Email Address

© Your password must:

# Contain 8 - 64 characters in
length

= Mot contain your username

* Mot contain more than 3
repeated or sequential
characters

# Mot contain any of the
following words:

<« Offline PIN (2]

Set Your Offline PIN

Enter @ Personal Idendification Number
(PIN] bsfow that can be used to log in when
offiine. Make sure fo choose 3 PIN that you
will remember and protect it like a

password.
Offline PIN

@

Hi crey+test] @hhaexchange.com,

Welcome to HHAeXchange's Electronic Visst
Warification System (EVV) Mobile App!

Your account has been successiully created. To
complete the aceount registration, click on the
Verify Emadl bution below to verify your emall
address.

For secusity purpases, this link expires in 12
hours.

Thank you,
The HHA=Kchange Team




