
The HHAeXchange+ 
Mobile App for 
Caregivers

All the tools you need to manage 

visits, stay compliant, and save ti me 
—right in the palm of your hand.

Focus on your patients and your day ahead—instead 

of getting bogged down by administrative tasks. 

Get Paid Faster

Your agency spends less time manually 

verifying visits when you clock in and out 

from the HHAeXchange+ mobile app. 

Be First in Line For New Shift s
Easily accept new shifts from your agency 

and automatically get matched to visits 

that fit your specific preferences. 

Save Time

Use the app to clock in and 

out, view the plan of care, and 

document visit information. 

Stay Connected

Chat with your agency and access patient 

information anytime, anywhere.
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How to Download HHAeXchange+

Moving from another HHAeXchange mobile app?  

Good news—you don’t need to sign up again. After Step 1, 

simply use your current login information to get started. 

Step 1: Download 

Scan the QR Code or open the App Store/Google Play 

Store and search for HHAeXchange+. Tap Install. 

Step 2: Sign Up 

Open the app, choose your language, and tap Sign Up. 

Enter your email and create a password.  

Step 3: Confirm Your Email 
Check your email for a message from HHAeXchange.

Tap the link inside. Then, return to the app and log in.

Step 4: Enter Your Code 
Enter the Activation Code your agency gave you. Next, 

enter the last 4 digits of your Social Security Number 

and your Date of Birth. These must match what your 

agency has on file.     

Step 5: Get Set Up 

Turn on fingerprint or face ID (optional) for faster 

logins. Create a 4-digit PIN for times when you don’t 

have internet access. Tap Save.

You’re all set! 
You are now ready to use the 

HHAeXchange+ mobile app. 


