
Simplify Every 

Step of the 

Caregiving Journey 

The HHAeXchange+ mobile app makes 

visits simpler, faster, and fully compliant.

What if every caregiver visit could be 

seamless, compliant, and stress-free?

Caregivers need an easy way to clock in and out, view 

visit details, and complete care tasks—without clunky 

paperwork or frustrating tech. When the process 

is hard, it leads to mistakes, delays, and burnout.

Agencies run best on accurate, real-time visit data. 

When documentation is slow or messy, it creates 

compliance risks, delays billing and payroll, and adds 

administrative strain. And when caregivers don’t have 

the tools they need, they become frustrated, and job 

satisfaction suffers. 

With the HHAeXchange+ caregiver 

mobile app, you get:

� Faster, compliant EVV 

� Accurate visit data, automatically 

� An app caregivers enjoy using 

The HHAeXchange+ mobile app streamlines caregiver 

tasks and agency workfl ows. Built around how 
caregivers work, it makes documentation fast, intuitive, 

and reliable, giving them more time to focus on care. 

With real-time data fl owing in from every visit, agencies 
stay ahead of compliance, billing, and care management. 

Effi  ciency for the Enti re Care Team 
Go mobile-fi rst to simplify daily workfl ows. 

Mobile EVV sparks a domino effect of effi ciency 

across caregivers and administrators. 

EVV Compliance Made Easy
Spend less time reconciling EVV and catch 

issues before they become problems. 

Accurate Data That You Can Act On 
Real-time data gives you visibility to 

act fast, pivot when needed, and 

stay compliant. 

C e c e l i a ,  C a r e g i ve r  a t  G e n t i v a 

The new app is easy to use, and I love 

that it is set up to allow me to do my 

job without problems.



HHAeXchange+ 

Caregiver Mobile App
The mobile app that caregivers will love from 

clock-in to clock-out and everything in between.

One Easy App for All Visit Tasks 
Caregivers can easily clock in and out, view 

comprehensive visit details, add patient notes in 

multiple formats, see authorized hours, and address 

plan of care duties.  

Real-Time Data for Real-Time Decisions 
Access data in real-time, enabling smoother 

operations, timely billing, and accurate 

compliance reporting.

Secure, Compliant EVV
Faster EVV confi rmation leads to quicker billing cycles, 

reduced errors, and better fi nancial outcomes. Push 

notifi cations send a gentle nudge to caregivers before 

every scheduled shift is about to start and end, so they 

never miss a clock-in or clock-out. Plus, enhanced 

GPS accuracy and reliability help uphold compliance 

requirements for visit validation. 

Wow Your Caregivers
Support a diverse workforce with an app available in 

23 languages and fi lled with visual cues for important 

to-dos. Help caregivers quickly ask a question or 

communicate important updates with your agency 

with an easy-to-use chat feature. 

Reliable Offl  ine Mode 
Continue visits without disruption, even in areas 

with poor or no connectivity, with offl ine mode. 

Data automatically syncs once online. 

Spot Compliance Issues Before They Cost You 
Reduce the administrative burden for your agency 

with automated alerts that identify discrepancies or 

compliance risks before they impact billing.  


