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Our Webinar Will 
Begin

Shortly
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• This webinar is being recorded. We will email the 
recording and slides after the session.

• Your camera and mics are turned off.

• Q&A at the end. Please submit your questions in 
the Q&A box.

• This webinar is Closed Caption enabled. 

• Please proceed by selecting the Closed Caption 
option at the bottom of your screen to enable 
feature. 

Accessibility Options
Enabling Closed Caption
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Teavy Leonardson

Meet the Presenter

• Role: Senior Training Specialist

• Tenure at HHAeXchange: 3 years

• Areas of Expertise: Implementation & Training

• Fun Fact: My nickname in my team is ChatGPTeavy since I have been 

asked by clients if I am an AI bot.
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Humana Healthy Horizons: Milestone Trainings

Date Session
Aug 19 Milestone 1: Data Setup & System Essentials

Aug 26 Alternative EVV (EDI) Onboarding

Sep 9 Milestone 2: Scheduling & Visit Capture

Sep 18 Milestone 3: Visit Verification & Visit Maintenance

Sep 23 Milestone 4: Billing

Oct 7 Alternative EVV (EDI) Post Integration

Oct 14 Milestone 5: Reporting & Compliance Monitoring
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This training introduces reporting and compliance tools in 
HHAeXchange. You’ll learn how to track EVV performance, 
identify trends that affect billing, and correct claims for successful 
resubmission. The goal is to help agencies keep operations 
compliant and efficient.

Who should take this training?
• Agency admins and billing staff
• Managers responsible for EVV compliance
• Staff who run reports or review compliance scores

Milestone 5: Reporting & Compliance Monitoring
Overview



Objectives of Today’s 
Training

You will be able to:

• Define standard reporting and invoice 
maintenance

• Navigate reporting tools and invoice 
processes

• Run compliance reports and perform 
invoice corrections



Knowledge Checks
You’ll see these throughout the presentation!

Where in HHAeXchange, can you find all milestone training 
videos/slide decks & updates to the Services in Scope? 

A. HHAeXchange State Info Hub

B. Julie - HHAeXchange's Virtual Assistant

C. DMAS Support Center

D. HHAeXchange University
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Milestone 5: Agenda

EVV Overview

Invoice Maintenance

Correcting Invoices

Invoicing

Reports

Key Takeaways

Next steps

Resources

QuestionsBilling Review & Electronic Billing
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EVV 
Overview
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6 Elements of a Cures Compliant Visit

The 21st Century 
Cures Act 

requires that the 
EVV system 

verifies this visit 
information.

Who Who What Where When When
Patient Caregiver Type of 

Service
Location 

of Service

Date of 
Service

Time of 
Service
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EVV Tracker
Schedule and Visit Capture training

Agency 
Configuration

Caregiver 
Setup

Patient 
Setup

Scheduling EVV Capture

Visit 
Verification 

& 
Maintenance

Billing

Reporting 
& 

Compliance 
Monitoring



CONTRACT / PAYER
– FFS
– HHS

– MCO
– State

– Plan

PATIENT / MEMBER
– CDS Employer
– Consumer

– Recipient
– Client

– Participant
– Beneficiary

CAREGIVER
– Aide
– Homecare Aid
– Homecare Worker

– Worker
– Direct Care Worker
– Service Provider

– Attendant
– CDS Employee

AGENCY / PROVIDER
– FMSA
– Vendor

– Program Provider

COORDINATOR
– Care Coordinator
– Case Coordinator

– Service Coordinator
– Care Types

UNITY NUMBER
– EMPI
– Master Patient 

Number

– Shared Patient 
Number

SECONDARY IDENTIFIER
– MPI
– Promise Code

HHAeXchange Standard 
System Terminology Corresponding Terminology

2025 HHAeXchange
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Invoice 
Maintenance
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If your claim is denied by the MCO after being invoiced in HHAeXchange:

Correcting claims
Denied Claims

 Tip: Most denials are caused 
by visit data issues, so check 
these areas first before 
reaching out for support.

• Review visit start and end times to ensure accuracy.

• Verify the service code matches the authorization.

• Confirm the caregiver is correctly assigned to the visit.

• Review diagnosis code under the authorization.

• Update and resubmit once corrections are made.
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Invoice Maintenance Workflow

-Review and correct 
visit data

-Generate an invoice -Resubmit claims directly 
through HHAeXchange

Step 1: 
Denied Claim Invoice

Step 2: 
Invoicing

Step 3:
ResubmissionMCO denies claim 

based on invoice in 
HHAeXchange
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Steps: Billing > Invoice search

Purpose: Review and correct the data. 

• Review Visits – ensure caregiver times are accurate
• Verify Service code  - ensure the visit is using the correct service code.
• Remove visits from invoice

Denied Claim invoice

Step 1: Denied Claim invoice
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Steps: Billing > New Invoice (Internal)

Purpose: Generate invoices based on billable visits. 

•Create Invoice: Select the appropriate time period and services to create an invoice

•Verify Invoice Details: Review the invoice for accuracy, including service codes, and 
amounts

Invoicing

Step 2: Invoicing
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Steps: Billing Claims with MCO
Purpose: Resubmit claims through HHAeXchange. 

• After visits have been corrected and invoiced, claims should be resubmitted directly to 
HHAeXchange. 

• The MCO will verify claims based on invoiced claims in HHAeXchange.

Resubmission

Step 3: Resubmission 
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Correcting 

Invoices



© 2025 HHAeXchange 

Scenario: The biller has received a denied claim based on a mismatched 
invoice in HHAeXchange. The biller will need to remove the visit to 
correct it and rebill. 

Steps:
1. Navigate to Billing > Invoice search > Batch search
2. Click Search.
3. Select Invoice batch and look for the invoice.
4. Find the visit and go to the Delete icon.
5. Select the Delete visit. 
6. Select Reason for Deletion and select Delete.

Correcting Invoices
Removing visits from invoice




