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Governor's Office
Announcement

© 2024 HHAeXchange

HHAeXchange does not have
additional information on the
Governor'’s Office 3" Party Audit of

Medicaid Billing.

We will not be answering questions
about this announcement or project
during this webinar.



https://mn.gov/governor/newsroom/press-releases/?id=1055-711001
https://mn.gov/governor/newsroom/press-releases/?id=1055-711001
https://mn.gov/governor/newsroom/press-releases/?id=1055-711001
https://mn.gov/governor/newsroom/press-releases/?id=1055-711001

Am | in the right
place?

© 2024 HHAeXchange

This session is designed for
Providers who:

* Are already capturing EVV

» Have their 3 Party System
integrated (if applicable)

* Need to boost their EVV
Compliance ahead of EVV
Compliance enforcement in
Minnesota (starting 1/1/26)



Agenda

« EVV Basics and Introduction to EVV in Minnesota
 What is EVV Compliance?

» Roadblocks to EVV Compliance

* Preparing Caregivers for Compliance

« Compliance Reporting

» Helpful Resources

© 2024 HHAeXchange
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EVV Basics & Intro to
EVV in Minnesota



The 215t Century Cures Act

Passed by Congress in December 2016, the 21st Century Cures Act requires that providers of
Personal Care Services confirm visits via Electronic Visit Verification (EVV) by January 1, 2021.

The six data elements required to be collected to
meet the Cures Act EVV requirement:

Type of Service Performed Location of the Service

Individual Receiving the Service

1
Individual Providing the Service

Date of the Service

Time the Service Begins and Ends

© 2023 HHAeXchange




. . o o O
Member, Authorization, and Visit Workflow X
» Step 1: Payer and Provider HHAeXchange Portal Linking

* Minnesota Payers must tell HHAeXchange which Providers to ‘link’ to in order for member,
authorization, and visit data to flow between Payer and Provider

» Step 2: Member and Authorization Data Import from Payer to Provider

« After Payer-Provider linking, Payers will import member demographic and authorization
data to Provider Portals.

» Step 3: Caregivers clock in and clock out of every in-scope service visit
« Please review the in-scope services list on the Minnesota Info Hub

« Step 4: Visit Review and Confirmation
« HHAeXchange Providers: Call Dashboard and Visit Maintenance
« 3rd Party (EDI) Providers: Visit Import Rejection Resolution

© 2024 HHAeXchange 8


https://www.hhaexchange.com/info-hub/minnesota

Y EVV Roles & Responsibilities

Minnesota DHS
» Establish EVV Policies and Procedures
* Monitor and Enforce EVV Compliance

* Policy Support & Technical Assistance

Minnesota Payers (FFS & MCOs)

* Send in-scope members and
authorizations to HHAeXchange

HHAeXchange
» State Aggregator

* Receives member and authorization
data from MN Payers

* Technical Customer Care Support

© 2024 HHAeXchange

HHAeXchange Providers

Register for an HHAeXchange Portal

Ensure all NPIs & UMPIs are configured
in Office Setup

Train Caregivers to use the
HHAeXchange Mobile App or
Telephony

Review Call Dashboard & Perform Visit
Maintenance

Review & manage your agency’s EVV
Compliance

Start here: Getting Started Checklist -
HHAeXchange Providers

3rd Party Providers

Register for an HHAeXchange Portal

Ensure all NPIs & UMPIs are configured
in Office Setup

Ensure your 3™ Party System is
integrated with the HHAeXchange
Aggregator. 3 Party Systems must be
able to meet the API Technical
Specifications.

Train Caregivers to use the EVV tools
provided by your 3 Party Vendor

Ensure your 3" Party Vendor is aware
of the visit data that needs to be
imported to the HHAeXchange
Aggregator

Review & resolve visit import rejections
with the support of your 3 Party
Vendor

Review & manage your agency’s EVV
Compliance

Start Here: Getting Started Checklist -
3 Party Providers



https://knowledge.hhaexchange.com/enterprise/Content/Documentation/Admin/Admin-N-Review-Update-Provider-Identifier-MN.htm?Highlight=UMPI
https://info.hhaexchange.com/getting-started-checklist-hhaexchange-minnesota-providers
https://info.hhaexchange.com/getting-started-checklist-hhaexchange-minnesota-providers
https://info.hhaexchange.com/getting-started-checklist-hhaexchange-minnesota-providers
https://knowledge.hhaexchange.com/enterprise/Content/Documentation/Admin/Admin-N-Review-Update-Provider-Identifier-MN.htm?Highlight=UMPI
https://knowledge.hhaexchange.com/edi/Content/Documentation/EDI/API-EVV-Data-Aggregator-Specs-MN-P.htm
https://knowledge.hhaexchange.com/edi/Content/Documentation/EDI/API-EVV-Data-Aggregator-Specs-MN-P.htm
https://info.hhaexchange.com/getting-started-checklist-hhaexchange-minnesota-providers-0
https://info.hhaexchange.com/getting-started-checklist-hhaexchange-minnesota-providers-0
https://info.hhaexchange.com/getting-started-checklist-hhaexchange-minnesota-providers-0
https://info.hhaexchange.com/getting-started-checklist-hhaexchange-minnesota-providers-0
https://info.hhaexchange.com/getting-started-checklist-hhaexchange-minnesota-providers-0

What is EVV Compliance?



) What is EVV Compliance? x

EVV Compliance:
* Is defined by state policy

» Calculated in HHAeXchange using the EVV Visit data you capture and/or import into your HHAeXchange Portal. All visits
for in-scope services are required in HHAeXchange, regardless of whether they are a fully EVV Compliant visit or not.

EVV Compliance % Calculation:
 EVV Confirmed Visits + EVV Confirmed Visits & Manually Confirmed Visits = EVV Compliance %

EVV Confirmed Visits:

* An EVV Confirmed Visits is defined has having the 6 required Cures Act elements captured electronically when a
Caregiver clocks in and clocks out of their visit. An EVV Confirmed Visit is not manually entered or edited after the fact

by the Provider.

Type of Service Performed Location of the Service
@ Individual Receiving the Service Individual Providing the Service
Date of the Service @ Time the Service Begins and Ends

© 2024 HHAeXchange 11




) Examples of Manually Entered or Edited Visits

-

Scenario 1: Caregiver forgets to clock out of the visit completely.

« Provider performs Visit Maintenance and enters the Caregiver’s clock out time manually

\
(
Scenario 2: Caregiver does not clock in or clock out of unscheduled visit

* Provider enters visit manually including Caregiver’s clock in and clock out times, client,
Caregiver information, date of service

AN

-

Scenario 3: Caregiver clocks in and clocks out of an unscheduled visit but selects the
wrong service they are providing

* Provider performs Visit Maintenance and corrects the service on the visit

\_

AN

© 2024 HHAeXchange
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EVV Compliance - Frequently Asked Questions )'

Q: What is my Agency’s EVV Compliance %?
A:
« To find your Agency’s EVV Compliance %, refer to the Monthly EVV Compliance % Report emailed to
Admin Users of your Agency’s HHAeXchange Portal.
« There are additional reports available in each Provider’'s HHAeXchange Portal that can help Provider
identify specific exceptions applied to visits. Available to Providers who use HHAeXchange and 3™
Party Providers.

Q: Why is my Agency’s EVV Compliance % lower than | expect?

A: There are a lot of factors to consider when analyzing your Agency’s EVV Compliance %:

 |s your agency capturing and importing (37 Party Providers) EVV visit data for all in-scope services
regardless of whether the visit is fully EVV compliant?

« Is your agency regularly performing Visit Maintenance (i.e. manually entering or fixing visits after the
fact)?

* |s your agency accurately attributing Live-In Caregiver visits correctly? Live-In Caregiver visits are
excluded from EVV Compliance calculations.

« HHAeXchange Providers: Configure Live-In Caregivers as Residing Caregivers

« 3 Party Providers: Ensure ‘ResidingCaregiver’ field in visit import is “Yes”

© 2024 HHAeXchange


https://knowledge.hhaexchange.com/enterprise/Content/Documentation/Patient/Pat-N-Residing-Caregiver-Section-P.htm?Highlight=residing
https://knowledge.hhaexchange.com/enterprise/Content/Documentation/Patient/Pat-N-Residing-Caregiver-Section-P.htm?Highlight=residing
https://knowledge.hhaexchange.com/enterprise/Content/Documentation/Patient/Pat-N-Residing-Caregiver-Section-P.htm?Highlight=residing

Roadblocks to EVV Compliance



) Common Roadblocks to EVV Compliance In Minnesota

Missing NPIs or UMPIs from HHAeXchange Office Setup

Providers are required to ensure all of their

agency identifiers are configured in their sz.cel petalls
HHAeXchange Portal>Office Setup. ofice Name *
Authorizations import into the HHAeXchange e
system from Minnesota Payers based on a el Apicant Ui URL.
Provider’'s NPl or UMPI. TaxID ©

Do you have a different NPI or UMPI for Home Health, PCA, and

Status

Active

Office Code *

NPINo. ©

Waiver Services? You need all NPIs and UMPIs in HHAeXchange [y entifier ©

If you do not know what your NPIs or UMPIs are,
please contact the Minnesota Provider Resource
Center

Missing a Client or Authorization?

1) Make sure all NPIs and UMPIs are in your Portal
2) Check to see if the service you are providing is eligible for

Default Coordinator @

Default



https://knowledge.hhaexchange.com/enterprise/Content/Documentation/Admin/Admin-N-Review-Update-Provider-Identifier-MN.htm?Highlight=UMPI
https://mn.gov/dhs/partners-and-providers/contact-us/minnesota-health-care-programs/providers/
https://mn.gov/dhs/partners-and-providers/contact-us/minnesota-health-care-programs/providers/
https://knowledge.hhaexchange.com/enterprise/Content/Documentation/Patient/Pat-B-Auto-Placement-Service-Code-S.htm?Highlight=auto-placement
https://knowledge.hhaexchange.com/enterprise/Content/Documentation/Patient/Pat-B-Auto-Placement-Service-Code-S.htm?Highlight=auto-placement
https://knowledge.hhaexchange.com/enterprise/Content/Documentation/Patient/Pat-B-Auto-Placement-Service-Code-S.htm?Highlight=auto-placement

) Common Roadblocks to EVV Compliance In Minnesota ¥

Pending Placements

« Authorizations import into the HHAeXchange
system from Minnesota Payers based on a ———— e —— o —————

Provider’s NPl or UMPI. ) .
Do you have a different NPl or UMPI for Home Health, PCA, and acements
Waiver Services? You need all NPIs and UMPIs in HHAeXchange | esssimain  scosecwan ompcamsner 0 seain) asapes wa o vssmenmssdo]

* If you have the same NPI or UMPI in more than -,
one Office, authorizations sent from MN Payers C=D
to that NPl or UMPI will go to your Pending
Placement queue. You will need to take action
on the Pending Placement to assign it to the
correct Office before you can associate EVV
visits to that authorization.

Special Note: Authorizations from HealthPartners are sent to a Provider’s Tax ID. If your Provider Portal contains
more than one office, you will have your single Tax ID in all Offices. If you have more than one office and serve

© 2024 HHAeXchange  HeglthPartners members, you will need to manage your Pending Placement queue regularly. 16



) Common Roadblocks to EVV Compliance In Minnesota )&

Pending Placements
Workflow

Authorization: 12345

NPI: 123456789

e

© 2024 HHAeXchange

Office #1
NPI: 123456789
UMPI: A987654321

Office #1
NPI: 123456789
UMPI: blank

Office #1

NPI: 123456789
UMPI: A987654321

Pending
Placement
Queue

17



Common Roadblocks to EVV Compliance In Minnesota ¥

State of Minnesota Live-In Caregiver Policy

Live-In Caregiver visits are excluded from EVV Compliance Reporting if the Live-In Caregiver Profile
and/or Visits are tagged correctly.

Managing Live-In Caregivers

« HHAeXchange Providers: Configure your Live-In Caregivers in the Residing Caregiver Section

« 3rd Party Providers:
e Include “Yes” value in

> Patient Search

Associated Caregivers @

O General A |

‘residingcaregiver’ field in your
imported visit data, or

« Configure your Live-In SV s— -
Caregivers in the Residing e M - —n
Caregiver Section of your @

HHAeXchange Provider Portal

Residing Caregivers

© No Records

© 2024 HHAeXchange 18


https://www.dhs.state.mn.us/main/idcplg?IdcService=GET_DYNAMIC_CONVERSION&RevisionSelectionMethod=LatestReleased&dDocName=mndhs-063378
https://www.dhs.state.mn.us/main/idcplg?IdcService=GET_DYNAMIC_CONVERSION&RevisionSelectionMethod=LatestReleased&dDocName=mndhs-063378
https://www.dhs.state.mn.us/main/idcplg?IdcService=GET_DYNAMIC_CONVERSION&RevisionSelectionMethod=LatestReleased&dDocName=mndhs-063378
https://knowledge.hhaexchange.com/enterprise/Content/Documentation/Patient/Pat-N-Residing-Caregiver-Section-P.htm?Highlight=residing
https://knowledge.hhaexchange.com/edi/Content/Documentation/EDI/API-EVV-Data-Aggregator-Specs-MN-P.htm?Highlight=minnesota
https://knowledge.hhaexchange.com/enterprise/Content/Documentation/Patient/Pat-N-Residing-Caregiver-Section-P.htm?Highlight=residing
https://knowledge.hhaexchange.com/enterprise/Content/Documentation/Patient/Pat-N-Residing-Caregiver-Section-P.htm?Highlight=residing

Common Roadblocks to EVV Compliance In Minnesota ¥

* Exceptions are the reasons a visit will not be compliant.

There are 7 exceptions:

Caregiver did not clock in

Caregiver did not clock out

Missing both clock in and clock out

Unknown employee (temp caregiver)

If IVR/Telephony - phone number that the Caregiver called from does not match
member profile

If Mobile App - the GPS coordinates captured during clock in or clock out are outside of
the tolerance range

Visit time (clock in and/or clock out) has been manually entered or adjusted

© 2024 HHAeXchange 19



Preparing Caregivers for EVV



) Preparing Caregivers X

You should determine...

« How do your caregivers use technology today?
* What appeals to your caregivers?
* Where they are in the caregiver lifecycle?

Training Caregivers

* Require caregivers to download the mobile
app during training.

« Take advantage of EVV training tools and
provide documentation.

» Set expectations and check in.

© 2023 HHAeXchange




) Caregiver Training Resources

%  Caregiver Knowledge Base
* Documentation
* Videos
« FAQs

© 2024 HHAeXchange

HHAeXchange Caregiver Knowledge Base

Getting Started

Browse resources to help get you
started on the right foot with
HHAeXchange.

M

Troubleshooting

See common holds and errors and

the steps to resolve.

Search documents, videos, and help resources

What's New

Learn about HHAeXchange's

latest features and updates.

=

Training Videos

Watch training videos to refresh
your skills and knowledge of
HHAgXchange features and

functionality.

©,
FAQs

HHAeXchange FAQs is a one-stop
shop for our customers' most
common questions and their

answers.

0
Documentation

Documentation includes an
extensive collection of topics for

all of our product features.



https://knowledge.hhaexchange.com/caregiver/Content/Home/Home-CG.htm
https://knowledge.hhaexchange.com/caregiver/Content/Home/Home-CG.htm

o o o L/
Caregiver Training Resources A

- 7]
D * Mobile Resources $% FHAexchange ]
» Get Started with T
the HHAeXchange —
Mobile App ot e s

Frequently Asked Questions

* Clock In/Out s
infogra phic Training Videos

Documentation -

Mabile

Contact and Support

Mate: Some features may not be availzble in your portal. | eatures depend on rale, permissicns, and

portal tvpe.

Mabile App Caregiver [
Classic Guide 5

© 2024 HHAeXchange


https://knowledge.hhaexchange.com/caregiver/Content/Documentation/Mobile/Mobile-CG.htm
https://knowledge.hhaexchange.com/caregiver/Content/Documentation/Mobile/Mobile-CG.htm
https://knowledge.hhaexchange.com/provider/Content/Documentation/Mobile/Mobi-C-Get-Started-P.htm
https://knowledge.hhaexchange.com/provider/Content/Documentation/Mobile/Mobi-C-Get-Started-P.htm
https://knowledge.hhaexchange.com/provider/Content/Documentation/Mobile/Mobi-C-Get-Started-P.htm
https://knowledge.hhaexchange.com/provider/Content/Documentation/Mobile/Mobi-C-Get-Started-P.htm

) Caregiver Training Resources

~ | How-to Videos
N« EVV Overview
 Clock In and Out via IVR

© 2024 HHAeXchange

Why is EVV important?

Accuracy: Ensures visit times are

recorded correctly.

Compliance: Helps you follow the
required rules.



https://player.vimeo.com/video/1001357509?badge=0&autopause=0&app_id=58479
https://player.vimeo.com/video/1001357509?badge=0&autopause=0&app_id=58479
https://player.vimeo.com/video/990677119?badge=0&autopause=0&app_id=58479
https://player.vimeo.com/video/990677119?badge=0&autopause=0&app_id=58479

Compliance Reporting



Do you know your state’s compliance? )'

« Asof January 1, 2026, Providers are required to maintain 50% EVV
Compliance

« As of July 1, 2026, Provider are required to maintain 80% EVV Compliance

* Minnesota Department of Human Service EVV Compliance Announcement

* Provider responsibilities

© 2024 HHAeXchange

In addition to the provider actions above, providers are responsible to:

Monitor their own compliance performance for all tax IDs and National Provider Index
(NPI)/Unique Minnesota Provider Index (UMPI) numbers associated with their agency.
Regularly review reports to identify and correct compliance issues.

Make corrections before requiring DHS outreach or corrective actions.

Monitor MN-ITs mailboxes for DHS communications about EVV compliance.


https://www.dhs.state.mn.us/main/idcplg?IdcService=GET_DYNAMIC_CONVERSION&RevisionSelectionMethod=LatestReleased&dDocName=mndhs-072749
https://www.dhs.state.mn.us/main/idcplg?IdcService=GET_DYNAMIC_CONVERSION&RevisionSelectionMethod=LatestReleased&dDocName=mndhs-072749

Monthly EVV Compliance % Report

Emailed to Provider Admin Users Monthly



Monthly EVV Compliance % Report

* Overview: Emailed, monthly Compliance % report by payer

 Who Receives This Report: Staff who are Admin users in the
HHAeXchange Provider Portal

* Delivery: Emailed to Admin users on the 25t of every month

Search Results (6)

Login Name First Name Last Name Email = oOffites 2 | Roe |  Status

» » » » » b
i s i i i il
S e S S S e
H 3 H H H 5

© 2024 HHAeXchange
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Monthly EVV Compliance % Report ¥

Total # of EVW  Total # of Visits Total # of

Payer Reporting Compliant w/ an Confirmed EVV Compliant

Name/Contract Provider Name VendorlD Provider Tax ID NPl Number  Census YTD Period Visits Exception Visits Percent

Payer1 Kyle Kares LLC 123456 599995999 1234567890|YES Aug-25 79 391 470 16.81

Payer2 Kyle Kares LLC 123456 999999999 1234567890|YES Aug-25 0 0 0 0

Payer3 Kyle Kares LLC 123456 999995999 1234567890|YES Aug-25 1743 8443 10186 17.11

Payerd Kyle Kares LLC 123456 999995999 1234567890 |YES Aug-25 2094 7233 9327 22.45
(# of EVV Compliant Visits) =+ (# of Total Confirmed Visits) = (EVV Compliance %)

© 2024 HHAeXchange



EVV Compliance Summary



Steps to Running Reports

1. Log into your HHAeXchange Provider Portal

2. Navigate to the Report module > EVV Compliance Reports

3. Select the report
4. Enter the filters

5. Select View Report

© 2024 HHAeXchange

Report - | Admin

Billing

Caregiver

Compliance

Events

EVW Compliance Reports

Exception Reports
Other Reports
Patients

Visits

EVV Compliance By Caregiver Report
EVV Compliance Daily Summary Report
EVV Compliance Detail Report

EVV Compliance Exception Reason Usage
Report

EVV Compliance Summary Report

Ty ¥y yy

e



Example of Available Filters x

EVV Compliance By Caregiver Report

O old

Version

Office(s): [An

Caregiver: |

Discipline(s): |

Caregiver | ,,

Location(s):

Include Type: I All

® New
Version
v *From Date: | | =] *To Date: | | [E]
| Type Of Service: | Non-Skilled v| Coordinator: | || v
. Service Code(s): | ., . Contract(s): | .
. Caregiver Team(s): | ,, . Caregiver Al .
Branch(es):
v]

View Report

Mote: This report is Caregiver-driven, and will return all results for Caregivers who are associated as Primary to the selected Office (even if the Caregiver worked in another

Office during selected time period).

© 2024 HHAeXchange



EVV Compliance Summary

* Overview: Provides EVV Compliance % based on payer for selected date
range.

 Who should run it: Staff whose responsibilities include EVV compliance

 How often it should be ran: At minimum once per week

© 2024 HHAeXchange
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) EVV Compliance Summary

3% HHAeXchange

EVV Compliance Summary Report

Page 1of 1

Report Date: 01/06/2025 10:16

Office(s):- Coordinator: All
Type of Service: Mon-Skilled From Date: 12/28/2024 To Date: 1/3/2025
Caregiver Team(s): All Caregiver Location(s): All Caregiver Branch(es): all
Contract(s): All Include Type: All Service Code(s): all
Sr.# |Contract 2 Total Visits 2 Total EVV 2 Confirmed 2 | Billed Visits 2 | Missed Visits 2 Visits with 2 | % Exceptions 2 | EVV Compliance 2
Compliant Visits Exceptions Percentage
Visits

1 7 5 7 2 ] 2 2B.57% 71.43%

2 553 415 486 113 5 71 14.61% 85.39%

3 2 0 ] 0 ] 0 0.00% 0.00%

4 3,001 2,408 2,816 790 28 408 14.49% 85.51%

5 17 14 16 4 ] 2 12.50% 87.50%

] 12 9 12 2 ] 3 25.00% 75.00%

7 92 59 74 B ] 15 20.27% 79.73%

B 21 17 17 G 3 0 0.00% 100.00%

_ .-~

B3 49 B1 B [i] 32 39.51% 60.49%

10 10 6 10 0 ] E] 40.00% 60.00%:

© 2024 HHAeXchange




EVV Compliance by Caregiver



EVV Compliance by Caregiver

« Overview: Provides EVV Compliance % based on Caregiver for selected
date range

 Who should run it: Staff whose responsibilities include EVV compliance

 How often it should be ran: At minimum once per week

© 2024 HHAeXchange



) EVV Compliance by Caregiver

s(- HHAeXchange EVV Compliance By Caregiver (New) fage Lof2g
Report Date: 01/06/2025 10:21
Office(s): From Date: 12/28/2024 To Date: 1/3/2025
Caregiver: All Type of Service: Non-Skilled Coordinator: All
Discipline(s): all Service Code(s): all Contract(s): All
Caregiver Location(s): All Caregiver Team(s): All Caregiver Branch(es): All
Include Type: All
Sr.#|Contract 2 Caregiver ; |Caregiver - Total 2 |Confirmed 2 Total EVV 2 Billed 3 Missed 5 | Visit with 3 O 5 EVV 2
Code Name Visits Visits Compliant Visits Visits Exceptions Exceptions Compliance
Visits Percentage

1 7 7 5 2 ] 2 28.57% 71.43%

2 7 5 a 2 0 5 100.00%: 0.00%

3 7 7 4 2 ] 3 42.86% 57.14%

4 7 7 7 2 ] o 0.00% 100.00%:

a3 3 4 4 0 o o 0.00% 100.00%

6 7 7 7 2 ] o 0.00% 100.00%

Fi 7 7 5 2 ] 2 28.57% 71.43%

8 7 7 6 2 0 1 14.29% 85.71%

g 7 4 4 2 3 o 0.00% 100.00%

10 5 5 3 2 0 o 0.00% 100.00%

© 2024 HHAeXchange



EVV Detail Report



EVV Detail Report

« Overview: Shows visits containing exception with detail of exception
 Who should run it: Staff whose responsibilities include EVV compliance

 How often it should be ran: Daily or as often as required

© 2024 HHAeXchange
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Y EVV Detail Report

o
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Y EVV Detail Report

© 2024 HHAeXchange

3 - Mis=ing both in and out call

Visit:  User:
Fea=son: No reason
Act. Taken:

Motes:

Wisit: 1000-1045 User:

(06/24/24 19:25)

Reason: Caregiver failed to call in and out
Act. Taken: Timesheet Verified

Notes:

- If wisit time {infout) has been

anually entered or adjusted Visit:  User:
Fea=son: No reason
Act. Taken:
Motes:

Wisit: 1631- User:

17:05)

Feason: Mo reason

Act. Taken:

Motes: Updated By Mobile BV

Wisit: 1651-1652 User: Mobile BV
(06/24/24 17:05)

Feason: No reason

Act. Taken:

Motes: Updated By Mobile BV

Wisit: 1651-1700 User:
;UE£25£24 10:25)
Reasaon: Entry Error

Act. Taken: Timesheet Verified
LK




EVV Exception by Reason Report



EVV Exception by Reason

« Overview: Shows Exception reason usage broken down by reason
 Who should run it: Staff whose responsibilities include EVV compliance

 How often it should be ran: Monthly basis or as needed

© 2024 HHAeXchange



) EVV Exception by Reason

Type of Service: Non-Skilled
Patient Team(s): All

Discipline(s): all

Coordinator: 4ll
Patient Location(s): all

Contract(s): all

Include Type: Unbilled Only

Patient Branch{es): all

1 1 Page 1of1
¥ HHAeXchange EVV Compliance Exce 9
Usage Report (New) Report Date: 01/06/2025 11:47
Office(s): From Date; 12/28/2024 To Date: 1/3/2025

Reason: All
Reason 2 Contract 2 Total Exception 2 Breakdown(%)
Total Exceptions:08.58% Total Confirmed Visits:233 Total Exceptions:20
Address did not link to the client {GPS]. 2 10.00%
Address did not link to the member (GPS) 1 05.00%
Attendant failed to call out 1 05.00%
Caregiver called in to our out of the EVV system early or late 1 05.00%
Caregiver failed to call cut 5 25.00%
Caregiver falled to call out 1 05.00%
Careglver forgot to call in 0 00.00%
Data Entry Error a 00.00%
Data Entry Error a 00.00%
Member received services outside of the home 0 00.00%
Member's phone line not working (technical issue or natural disaster) 0 00.00%
No reason a 00.00%
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Next Steps

The content contained herein (“Confidential Information”) are the confidential property of HHAeXchange and may not be copied or distributed outside the HHAeXchange organization
without the express written consent of HHAeXchange. Distribution of this document or disclosure of any Confidential Information set forth herein to any party other than the intended
recipient(s) of this presentation is expressly prohibited.
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Your Next Steps ).

1. Ensure you have an HHAeXchange Provider Portal
1. Make sure the right people at your Agency have access to the Provider Portal. Make sure those who need
the Monthly EVV Compliance % Report are configured as Admin users.
2. Complete available Learning Management System Training
3. Log into and become familiar with your HHAeXchange Provider Portal

1. Search for Clients and review their authorizations
2. Review your ‘Office Setup’ to ensure all of you NPIs and UMPIs are present

4. Train Your Caregivers on the EVV Tools (Mobile Phone App, Telephony, FOB)
5. Become familiar with Knowledge Base
1. Practice searching for information on questions you have < the Knowledge Base should be your first stop

when you have a question about EVV and HHAeXchange

6. Get in the practice of running and reviewing the EVV Compliance Reports available to your agency.
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Resources



Provider Resources

The State Info Hub will be your primary source to stay up to date on all
information and dates related to EVV in Minnesota

Support Login State Info Centers =

Homecare Software v Technology v Resources v Company v Request Your Demo

Provider Info Center

Homecare providers: here is your go-to source for the most up-to-date training, forms, EDI

¥ HHA eXchange

processes, FAQs, and contact information.

-~ Filter by State

Q. Search ‘ Minnesota

m1 DEPARTMENT OF
HUMAN SERVICES

MINMESCTA
Minnesota Provider Information Center

Go to Info Hub —

© 2024 HHAeXchange


https://www.hhaexchange.com/info-hub/provider-state/minnesota

) Provider Knowledge Base

HHAeXchange Provider Knowledge Base

Search

Getting Started

Browse resources to help get you
started on the right foot with
HHAeXchange.

Y

Troubleshooting

See common holds and errors and
the steps to resohve.

Search documents, videos, and help resources

What's New

Learn about HHAEXChange's
latest features and updates.

E

Training Videos

Watch training videos to refresh

wour skills and knowledge of
HHAe¥change features and
functionality.

@
FAQs

HHAeXchange FAQs is 2 one-stop
shop for our customers' most
common questions and their

2NEWErS.

D
Documentation

Documentation includes an
extensive collection of topics for

all of our product features.

HHAeXchange Provider Knowledge Base

© 2024 HHAeXchange

In the support center, providers can
access short training videos tailored to
specific topics for quick and easy learning.

EVV Best Practices

EVV Compliance System Reports



https://player.vimeo.com/video/1022911060?badge=0&autopause=0&player_id=0&app_id=58479
https://knowledge.hhaexchange.com/enterprise/Content/Documentation/Reports/RP-B-EVV-Compliance-System-Reports-P.htm?Highlight=EVV%20Compliance
https://knowledge.hhaexchange.com/enterprise/Content/Home/Home-N.htm

) Other Resources

 Minnesota Department of Human Services EVV Website

* Getting Started with EVV Checklist - HHAeXchange Providers

* Getting Started with EVV Checklist - 3 Party Providers

WHAT & YOUR QUESTION?

BV questions

BV RELATED
[ ) General questions abaut EVWW
() Questions about billing, provider eligibility, member suthorizations or MN-ITS
[:] EWW and managed care organizations (MCOs)
(@) Additional assistance with general EVV questions
::: Responding to an EVV compliznce MKN-ITS memo
() General HHAeXchange support
() Additinnal HHAeXchange support

!':_:! General questions about a third-party or altemative BV system

() Representative of a third-party or akernative EW system

© 2024 HHAeXchange



https://mn.gov/dhs/partners-and-providers/news-initiatives-reports-workgroups/long-term-services-and-supports/evv/
https://mn.gov/dhs/partners-and-providers/news-initiatives-reports-workgroups/long-term-services-and-supports/evv/
https://info.hhaexchange.com/getting-started-checklist-hhaexchange-minnesota-providers-0
https://info.hhaexchange.com/getting-started-checklist-hhaexchange-minnesota-providers-0
https://info.hhaexchange.com/getting-started-checklist-hhaexchange-minnesota-providers-0
https://info.hhaexchange.com/getting-started-checklist-hhaexchange-minnesota-providers-0
https://info.hhaexchange.com/getting-started-checklist-hhaexchange-minnesota-providers-0
https://info.hhaexchange.com/getting-started-checklist-hhaexchange-minnesota-providers-0
https://info.hhaexchange.com/getting-started-checklist-hhaexchange-minnesota-providers-0
https://info.hhaexchange.com/getting-started-checklist-hhaexchange-minnesota-providers-0
https://info.hhaexchange.com/getting-started-checklist-hhaexchange-minnesota-providers-0
https://info.hhaexchange.com/getting-started-checklist-hhaexchange-minnesota-providers-0

Governor's Office
Announcement

© 2024 HHAeXchange

HHAeXchange does not have
additional information on the
Governor'’s Office 3" Party Audit of

Medicaid Billing.

We will not be answering questions
about this announcement or project
during this webinar.
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https://mn.gov/governor/newsroom/press-releases/?id=1055-711001
https://mn.gov/governor/newsroom/press-releases/?id=1055-711001
https://mn.gov/governor/newsroom/press-releases/?id=1055-711001
https://mn.gov/governor/newsroom/press-releases/?id=1055-711001

Questions?



Thank You!
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