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Agenda

Intro to EVV and EDI

EVV Roles & Responsibilities

Managing Visit Import Rejections

Resources & Supports

Utilize the Q&A box if you have any 
questions throughout today’s 

presentation. 

Only questions about today’s presentation 
content will be answered. 

If you have a specific question about your 
visits, please submit a support ticket.
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Intro:

EVV & EDI
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The Basics

• 21st Century Cures Act
• Passed by Congress in December 2016, the 21st 

Century Cures Act requires that providers of Personal 
Care Services confirm visits via Electronic Visit 
Verification (EVV) by January 1, 2021. The 6 data 
elements required: Type of service, individual 
receiving the service, date of service, location of 
service, individual providing the service, and time the 
service begins and ends.

• Electronic Visit Verification (EVV):
• Caregivers clock in and out of their visits using an 

electronic means (ex: Telephony or Mobile App). Six 
(6) key data elements are captured during clock 
in/out: Date of Visit, Time of Visit, Location of Visit, 
Client Receiving Services, Caregiver Providing 
Services, and Service Being Provided.

• Electronic Data Interchange (EDI): 
• HHAeXchange and your EVV System communicate 

electronically to share data back and forth. Your EVV 
System sends HHAeXchange Caregiver and Visit data, 
and, HHAeXchange sends your EVV System log 
responses (Success or Failure)
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EVV:

Roles & Responsibilities
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Open Model: Provider Choice of EVV Vendor

7

3rd Party EVV VendorOR

• Minnesota is an open model state meaning that providers may choose to use the State EVV system 
or integrate a third-party or an existing system that is capable of transmitting EVV compliant visit 
data to the State Aggregator

• 3rd Party System Users (Non-HHAeXchange):

• Providers will be responsible for costs associated with their chosen system

• Providers must ensure their 3rd party system connects to the HHAeXchange data system 

and meets state requirements

• HHAeXchange is the State Aggregator and collects all visit data, regardless of the EVV system being 
used

• The programs in scope for EVV are Personal Care Services, Home Health, FMS
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EVV Roles & Responsibilities

Minnesota Payers (FFS & MCOs)

• Send in-scope members and 

authorizations to HHAeXchange
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Your Agency

• Register for an HHAeXchange 
Portal

• Capture EVV for required services

• Import EVV visit data to 
HHAeXchange (State Aggregator)

• Review and manage visit import 
rejections

• Review and manage EVV 
Compliance

Your Third-Party System

• Integrate with HHAeXchange

• Support your Agency to import EVV 
visit data to HHAeXchange (State 
Aggregator)

• Support your Agency in reviewing and 
managing visit import rejections

Minnesota DHS

• Establish EVV Policies and 

Procedures

• Monitor and Enforce EVV 

Compliance

• Policy Support & Technical 

Assistance

HHAeXchange

• State Aggregator

• Receives member and 

authorization data from MN 

Payers

• Technical Customer Care Support
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EDI Provider
Data Exchange Workflow
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Payer sends Member 
Demographic and 
Authorization data 

files to 
HHAeXchange

Contains member 

demographic information; 

creates member’s record in 
HHAeXchange

Contains authorization data 

(date range, units, service 

code), member ID, provider 

ID (NPI or UMPI)

Caregiver Records

Visit Records

Caregiver & Visit Response Status

• Success

• Failed

Third Party Provider / 

EVV Vendor
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Managing Visit 
Import Rejections
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Visit Import Rejections

• Through your Third-Party System’s integration with HHAeXchange, your Agency will submit all 
required EVV data to the HHAeXchange Aggregator

• Not all visits will import successfully. You will be provided a visit rejection reason for each visit 
that failed to import to the HHAeXchange Aggregator.

• It is your responsibility, with assistance from your Third-Party System and HHAeXchange, to 
continuously review and resolve visit import rejections.
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Reviewing and Resolving Visit Import Rejections

• Step One: Regularly review your Agency’s visit import rejections in the HHAeXchange 
Aggregator. Depending on the relationship with your Third-Party System, you may or may not 
have direct access to the HHAeXchange Aggregator

• Step Two: Based on the specific visit import rejection reason, you may need to change certain 
data points in your visit import. For example, you may need to change the Caregiver or member 
information in order for the visit to import correctly. You must first work with your Third-Party 
System on resolving visit import rejections.

• Step Three: If you and your Third-Party System cannot resolve a visit import rejection, please 
submit an EDI Support Desk ticket. 
• Provide the Following Information to Submit a Successful EDI Support Desk Ticket:

• Federal Tax ID

• Third-Party System Vendor Name

• External Visit ID / Transaction Id (Format: xxxxxxxx-xxxx-xxxx-xxxx-xxxxxxxxxxxx)
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Frequently Asked Questions 
& Visit Import Rejections
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Frequently Asked Questions
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Q: Why is my EVV Compliance % low?

1. Review your Monthly EVV Compliance % Report: 
1. Ensure the visits you are importing match what’s on your report (e.g. the number of 

overall visits match for the time period, the number of EVV compliant visits are 

correct, etc.)

2. Ensure you’re importing visits for all Payers with whom you have census (aka: active 
clients)

2. Watch out for these red flags:
1. There is no visit data for one or all of your Payer rows

2. Your EVV Compliance % is far lower than you would expect for that time period

3. Your EVV Compliance is 100% on the report from HHAeXchange but you know some 

Caregivers missed clocking in and out that week or month
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Frequently Asked Questions
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Q: I am missing an authorization or a member, what should I do?

1. Ensure your agency’s identifiers (TIN, NPI/UMPI) are up to date in your portal. If you 

need to correct your agency’s identifiers, please allow for 1 business day for 
authorizations to reprocess.

2. Ensure the member’s Medicaid ID (PMI) is Correct: You must use the member’s state-

issued Medicaid ID as the Member Identifier. Do not use a payer-specific member ID.

3. Check the member’s status. If the member is discharged, please reach out to the Payer to 

confirm program/service eligibility.
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Frequently Asked Questions

16

Q: What is a Pending Placement and what should I do with it?

1. Pending Placements occur when a Provider has an NPI or UMPI in more than one 

office. Authorizations are placed in a Provider’s office based on NPI or UMPI. When an 
NPI or UMPI is duplicated across 2 or more offices, the authorization will be in Pending 

status until the Provider manually places the authorization into the correct office.

• Steps to Resolve: 
• Log into HHAeXchange

• Click the member’s Admission ID
• Select Office you want the authorization to go into

• Select Coordinator

• Click Accept
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Frequently Asked Questions
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Q: Why are all my visits importing with 
exceptions?

1. Ensure you are sending the EVV segment of 

your data

2. Check to see if you are sending visit edit 

reason and action codes

3. Visit confirmation time not corroborating with 

EVV times

Monthly EVV Compliance % Report
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Member Not Found Based on Qualifier Value

• Only use the member’s state-issued Medicaid ID (PMI) as the 
member identifier. 

• Medicaid ID will be an 8-digit value always starting with ‘0’
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Office Not Found Based on Qualifier Value

• You may be missing an NPI or UMPI from your Office Setup.

• Reach out to HHAeXchange Technical Customer Care if you need 
assistance in reviewing your Office Setup
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Help!

• Third-Party System Knowledge Base

• https://knowledge.hhaexchange.com/edi/Content/H

ome/Home-C.htm 

• Minnesota EDI Specs:

• https://knowledge.hhaexchange.com/edi/Content/D

ocumentation/EDI/API-EVV-Data-Aggregator-Specs-

MN-P.htm?Highlight=minnesota 

• MN State Info Hub
• https://www.hhaexchange.com/info-hub/minnesota 

• Submit an EDI Support Desk ticket
• https://hhaexchange.my.site.com/s/login/

• MN DHS EVV Website

• https://mn.gov/dhs/partners-and-providers/news-

initiatives-reports-workgroups/long-term-services-

and-supports/evv/ 

Where to go for Support
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Q&A
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Thank You!
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