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) Presenter Introductions

Donald Dennis

Senior Training Specialist
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Leah Klein

Client Success Manager



Session Objectives

Objective 1: Address missing
members and missing
authorizations

Objective 2: Learn how
GPS works for EVV and

how to resolve GPS EVV
related discrepancies
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Missing Members
or Authorizations



) How Members & Authorizations Import to HHAeXchange )‘(

Service Codes Requiring Prior Authorization

Payer sends Provider Payer sends Member Provider can access the member’s
data file to Demographic and Authorization record and authorization and
HHAeXchange data files to HHAeXchange schedule visits
=5 i %
, O
000 Contains member -
IS CQ e demographic information;
“® creates member’s record in
Contains Provider HHAeXchange — s
TIN and NPI or UMPI
Contains authorization

s | | data (date range, units,
v service code), member ID,
provider ID (NPl or UMPI)
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EDI Provider

Data Exchange Workflow

Response Status

e Success
« Failed

Payer sends Member Demographic
and Authorization data files to
HHAeXchange

O
B3] eXchange
EVV Vendor
Contains member
demographic information; . 00o
> CO ; creates member’s record Careglver b
in HHAeXchange Records
Contains authorization data
(date range, units, serwge @
\/ code), member ID, provider I Visit Records [Is <

ID (NPl or UMPI)
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) Missing Members or Authorizations

Question
| am missing an authorization or a member, what should | do?

Answer
1. Ensure the service code is not listed on the Auto Placement Job Aid. If the service code is on the
Auto Placement Job Aid, follow the instructions

2. Ensure your agency'’s identifiers (TIN, NPI/UMPI) are up to date in your portal. If you need to
correct your agency’s identifiers, please allow for 1 business day for authorizations to reprocess.

3. Check the member’s status. If the member is discharged, please reach out to the Payer to confirm
program/service eligibility. If you need to confirm Medicaid eligibility, please refer to the Minnesota
Health Care Programs Eligibility Verification website.

Notification Messages ToDo's Open Cases
Patient Info - Discharged
Name: Admission 10: [INGNGNG Patient ID: [00375720 ]
DOB: XU/ XX/ XXXX Primary Alt. Patient ID:_ Home Phone:
Canrdinatare: [ i~ NG I annuanac
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Methods for Clocking In and Out



EVV Clock In and Clock Out Methods

HHAeXchange Mobile App Interactive Voice Response (IVR)

¢ B




HHAeXchange Mobile App

Performing EVV:
1. Caregiver logs into the mobile app.
2. Selects visit to clock in and out.

Directions to register and downloading the
mobile app ->
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How to Downlaad, Sign Up, and Regnter
for Motsle Access [HHAechange Ago

This video uses the Standard System Terminology
“Your state or payer may utilize differert termenciogy in the platform
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How to Clock In/Out of Mobile App

Clock In Clock Out

Log into the HHAeXchange mobile Log into HHAeXchange mobile app
app. Select Member name
Select +New Unscheduled Visit Select EVV Clock Out

Sel.ect Membgr name and service Select service delivery location
delivery location

Click Continue

Click continue
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Mow 1o Chock Inand Clock Out
for an Unscheduled Vit

This video uses the Standard System Terminology

YOUr s1ate oF Daver may ULile gifterert termemoiosy i the plattorm
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HHAeXchange Mobile App

No cellular service? No problem!
» Offline mode allows Caregivers to clock in and out.
* App will sync the EVV data when the Caregiver has connection.

Note: Make sure the caregiver performs EVV in range of the
Member’s home. The tolerance range is 500 ft.
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) Interactive Voice Response
VR

What is IVR?
Interactive Voice Response (IVR) is an EVV

method used for caregivers to clock in and
out of member visits.

Who is it for?

» Caregivers that may not have access to
the HHAeXchange Mobile app.
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Interactive Voice Response ).
Requirements

How do | receive an IVR line?

* You should have received an email with the Profile 8 roneos [
IVR line; if you're unable to find it, please
create a support ticket. Service rovider Type * 9
Employee
Demographics History
First Name Middle Name Last Name
Where is the Caregiver Time & Attendance Pin - o o .
Initials Gender Date of Birth * History
Iocated? SM Female 01/01/1990
L4 NaVigate to Caregiver > Sea rCh Caregiver > Service Provider Code * Alt.Service Provider Code I. Tim:O&Att.PIN | Son.:iaISecurityNumber * 0
. . . . . PGBE-1001 100001 History
Time & Attn. Pin is in the profile —
Secondary Offices @ Rehire Rehire Date Ethnicity Country of Birth
No United States
Marital Status bependems IIJivaoad Picture

Where is the member’s Landline located?

* Navigate to member > Search member

. . [Z] Date of Birth E Member[AltID] £ Admission ID
Act
DeRosa Tiffany @G& 01/02/1945 -] PGB-900001

© Address o7 Languages B Payer & Coordinators [ Office
English Private Pay 1 Amanda Hartman Devotion Homecare
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> VR

Performing EVV:

1. The caregiver dials the toll-free phone number from the member's landline
home phone.

2. The caregiver follows prompts to clock in and out using their assignment ID.
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How to Clock In and Out

eree Interactive Voice Response [IVR)




Call Dashboard



When service providers successfully perform clock-in and outs, records
connect automatically to the schedule. But what happens when this isn’t the




) Call Dashboard

Used to:
« Perform Visit Maintenance by reviewing unlinked EVV (link or reject clock ins and outs).
« Correctissues before records flow into EVV Aggregation Transaction Manager.

* Train Service Providers that make mistakes to prevent future issues.

Common Holds for Call Dashboard:
 GPS Out Of Range
e Qut of Window

* No Schedule on Calendar
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) Visit Maintenance

This is a daily task performed by the coordinators.

Look out for:
* Any visits that are missing EVV.

To solve missing EVV, you can either:

« Link EVV; or
« Manually confirm (this is not EVV-compliant)

© 2024 HHAeXchange
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Visit Maintenance
Linking Scheduled Visits

Steps to Link Scheduled Visits
1. Navigate to the Call Dashboard > Call Maintenance.
2. Search for visits.

3. Select caregiver’'s name and review to see if there are any
eligible records to link.

4. Link the records.

© 2024 HHAeXchange
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Visit Maintenance
Linking Unscheduled Visits

Steps to Link Unscheduled Visits

1. Navigate to the Call Dashboard > Call Maintenance.
2. Click on Create Automatic Schedules.

3. Search Visits.
4

. Check off records you wish to create visits for and select
Process and Close.

© 2024 HHAeXchange
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Resolving Top Call
Dashboard Holds



) How to Resolve ‘GPS Signal Out of Range’ )

Cause: A service provider has attempted to perform EVV outside of
the range of the member's address.

How to Resolve:
1. Click on coordinates icon to view coordinates of EVV at the time

of clock in and out.

2. Reject EVV or update coordinates if it is truly wrong (this can
happen with apartment complexes).
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Call Dashboard Demo

GPS Signal Out of Range



)

Automatic Creation Schedules (ACS)

Used for missing unscheduled visits

e

 Allows you to generate a confirmed visit on the member’s calendar.

Steps

1. Navigate to Visit > Call Dashboard.
Click Create Automatic Schedules.
Select Date Range > Search.
Select Service Code (if applicable).

bk N

Click Process and Close to generate visit.
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Call Dashboard Demo

Automatic Creation of Schedules (ACS)



Resources



) Provider Support

EHA

e)'(change

« Minnesota Provider Info Hub

 Knowledge Base

* Client Support Portal

© 2024 HHAeXchange
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DEPARTMENT OF
HUMAN SERVICES

MN DHS EVV Website

DSD Contact Form

EVV Compliance

Live-In Caregiver

Devices

Verification Methods

32


https://mn.gov/dhs/partners-and-providers/news-initiatives-reports-workgroups/long-term-services-and-supports/evv/third-party-systems.jsp
https://mn.gov/dhs/partners-and-providers/news-initiatives-reports-workgroups/long-term-services-and-supports/evv/third-party-systems.jsp
https://edocs.mn.gov/forms/DHS-8168-ENG
https://edocs.mn.gov/forms/DHS-8168-ENG
https://www.dhs.state.mn.us/main/idcplg?IdcService=GET_DYNAMIC_CONVERSION&RevisionSelectionMethod=LatestReleased&dDocName=mndhs-067176
https://www.dhs.state.mn.us/main/idcplg?IdcService=GET_DYNAMIC_CONVERSION&RevisionSelectionMethod=LatestReleased&dDocName=mndhs-067176
https://www.dhs.state.mn.us/main/idcplg?IdcService=GET_DYNAMIC_CONVERSION&RevisionSelectionMethod=LatestReleased&dDocName=mndhs-063378
https://www.dhs.state.mn.us/main/idcplg?IdcService=GET_DYNAMIC_CONVERSION&RevisionSelectionMethod=LatestReleased&dDocName=mndhs-063378
https://www.dhs.state.mn.us/main/idcplg?IdcService=GET_DYNAMIC_CONVERSION&RevisionSelectionMethod=LatestReleased&dDocName=mndhs-063378
https://www.dhs.state.mn.us/main/idcplg?IdcService=GET_DYNAMIC_CONVERSION&RevisionSelectionMethod=LatestReleased&dDocName=mndhs-063378
https://www.dhs.state.mn.us/main/idcplg?IdcService=GET_DYNAMIC_CONVERSION&RevisionSelectionMethod=LatestReleased&dDocName=mndhs-063374
https://www.dhs.state.mn.us/main/idcplg?IdcService=GET_DYNAMIC_CONVERSION&RevisionSelectionMethod=LatestReleased&dDocName=mndhs-063374
https://www.dhs.state.mn.us/main/idcplg?IdcService=GET_DYNAMIC_CONVERSION&RevisionSelectionMethod=LatestReleased&dDocName=mndhs-063376
https://www.dhs.state.mn.us/main/idcplg?IdcService=GET_DYNAMIC_CONVERSION&RevisionSelectionMethod=LatestReleased&dDocName=mndhs-063376
https://www.hhaexchange.com/info-hub/minnesota
https://www.hhaexchange.com/info-hub/minnesota
knowledge.hhaexchange.com
knowledge.hhaexchange.com
https://hhaxsupport.atlassian.net/servicedesk/customer/portals
https://hhaxsupport.atlassian.net/servicedesk/customer/portals

Q&A

Questions asked should be
related to topics covered
during today’s session



Thank You!



	Webinar Presentation
	Slide 1
	Slide 2: Minnesota: Provider Lunch & Learn
	Slide 3: Presenter Introductions
	Slide 4: Session Objectives
	Slide 5: Missing Members  or Authorizations
	Slide 6: How Members & Authorizations Import to HHAeXchange Service Codes Requiring Prior Authorization
	Slide 7: EDI Provider Data Exchange Workflow
	Slide 8: Missing Members or Authorizations
	Slide 9: Methods for Clocking In and Out
	Slide 10
	Slide 11: HHAeXchange Mobile App
	Slide 12
	Slide 13: How to Clock In/Out of Mobile App
	Slide 14
	Slide 15: HHAeXchange Mobile App
	Slide 16
	Slide 17
	Slide 18: IVR
	Slide 19
	Slide 20
	Slide 21
	Slide 22: Call Dashboard
	Slide 23: Visit Maintenance
	Slide 24
	Slide 25
	Slide 26
	Slide 27: How to Resolve ‘GPS Signal Out of Range’
	Slide 28: Call Dashboard Demo GPS Signal Out of Range
	Slide 29: Automatic Creation Schedules (ACS)
	Slide 30: Call Dashboard Demo Automatic Creation of Schedules (ACS)
	Slide 31: Resources
	Slide 32: Provider Support
	Slide 33: Q&A  Questions asked should be  related to topics covered  during today’s session
	Slide 34: Thank You!


