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Presenter Introductions x

Amanda Ludden Leah Klein Decree Sweeney Kyle Laymon

EVV Training and Client Success Manager Director, Client Success Director, Client Success
Communications Coordinator
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Webinar Objectives

Objective 1: Learn How to
Get Started with HHAeXchange

Objective 2: Know Where
to Go for Support
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Today’s Agenda

HHAeXchange Overview

Intro to EVV in Minnesota
Choosing an EVV System

Provider Onboarding & Support Overview

Q&A
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) Timeline

Soft Launch
A
/

June20 — Decl12 —— JuneS ——
2022 2022 2023
Financial Fee for Service Managed Care
Management (FFS) Personal Organizations
Services (FMS) Care Services (MCOs)
for personal perspnal care

services

care
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Compliance
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Octl6 —— Septil

2023 2024

Home health Compliance
services for enforcement
both FFS and begins
MCOs
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HHAeXchange
Overview



o
¥ Our Mission

Enable caregivers, families,
providers, and payers to deliver
the best care in the home.

© 2024 HHAeXchange



) HHAeXchange’s Strategic Framework

Scheduling & Workforce
Management

Visit Confirmation &
Plan of Care

Self-Direction &
FMS Management

Clinical Management &
Observations

Billing & Payroll
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State EVV Data
Aggregation Engine
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Intro to EVV
In Minnesota



The 21st Century Cures Act %

Passed by Congress in December 2016, the 21st Century Cures Act requires that providers of
Personal Care Services confirm visits via Electronic Visit Verification (EVV) by January 1, 2021.

The six data elements required to be collected to
meet the Cures Act EVV requirement:

Type of Service Performed Location of the Service

1
Individual Providing the Service

Individual Receiving the Service

Date of the Service Time the Service Begins and Ends
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Waiver Services in Scope

T1005: Crisis Respite, 15 minutes

T1005:TG: Crisis Respite, Specialized, 15 minutes
S$9125: Crisis Respite, Daily

$5130:TG: Homemaker, Assistance with Personal
Care, 15 minutes

H2015:U3: Individual Community Living Support, In
Person, 15 minutes

S$5135:UA: Night Supervision, 15 minutes

S$5150: Respite Care Services, In Home, 15 minutes
S5151: Respite Care Services, In Home, Daily
HO043:US: Individualized Home Supports with
Training, Daily

H2014:UN:U3: Individualized Home Supports with
Training, 1:1, 15 minutes

© 2024 HHAeXchange
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HN2014:UN:UC:U3: Individualized Home
Supports with Training, 1:2 Ratio, 15
minutes

S$5152:UC: Individualized Home Supports
with Family Training, 1:1 Ratio
S$5152:UC:UN: Individualized Home
Supports with Family Training, 1:2 Ratio
S$5135:UC: Individualized Home Support
without Training, 1:2 Ratio
S$5135:UC:UN: Individualized Home
Support without Training, 1:2 Ratio



Home Health Services in Scope

G0299: Direct Skilled Nursing, RN,

Home or Hospice, 15 minutes
GO300: Direct Skilled Nursing, LPN,
Home or Hospice, 15 minutes
S$5181: Respiratory Therapy, Per Visit
S$5181:UC: Respiratory Therapy, Extended, Per Visit
5$9128: Speech Therapy, Per Visit
$9128:UC: Speech Therapy, Extended, Per Visit
$9129: Occupational Therapy, Per Visit
$9129:UC: Occupational Therapy, Extended, Per
Visit
S$9129:TF: Occupational Therapy, Assistant, Per Visit
S$9128:TF:UC: Occupational Therapy Assistant,
Extended, Per Visit
S9131: Physical Therapy, Per Visit

© 2024 HHAeXchange
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S$9131:UC: Physical Therapy, Extended,
Per Visit

S9131:TF: Physical Therapy Assistant,
Extended , Per Visit

S9131:TF:UC: Physical Therapy Assistant,
Extended, Per Visit

T1004: Home Health Aide, Extended, 15
minutes

T1021: Home Health Aid, Per Visit
T1030: Skilled Nurse Visit, RN, Per Visit
T1031: Skilled Nurse Visit, LPN, Per Visit



) Personal Care Services in Scope

o T1019: (all modifiers) PCA Services

o T1019:UG (additional modifiers) CFSS
agency beginning 10/1/2024

o T1019:UB (additional modifiers) CFSS
budget beginning 10/1/2024
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) FMS Services in Scope

o T2024:U1: CDCS Personal Assistance, Decremental
o T2025: Consumer Support Grant, Decremental
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Free HHAeXchange Portal Functionality Review A
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State EVV System
(Free HHAeXchange Portal):

Providers with a Free HHAeXchange portal use the
system to collect EVV data and enter manual visits
to ensure compliance with MN DHS and all linked
Payers. Functionality included, but are not limited
to, EVV collection tools (Mobile App & Telephony),
reporting tools (e.g. exceptions reports),
communication module with Payers, and more.

© 2024 HHAeXchange

3rd Party Vendor
(EDI):
Providers with a 3 Party Vendor, use their own
paid selected system to help manage their

business. Modules and functionality varies per
system.
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) Open Model: Provider Choice of EVV Vendor D&

N
Providers can use either use I-HA or a f f:l, 3rd Party EVV Vendor
@
eXchange WA

Minnesota is an open model state meaning that providers may choose to use the State EVV
system or integrate a third-party or an existing system that is capable of transmitting EVV
compliant visit data to the State Aggregator

« 3 Party System Users (Non-HHAeXchange):
* Providers will be responsible for costs associated with their chosen system
« Providers must ensure their 34 party system connects to the HHAeXchange data
system and meets state requirements

HHAeXchange is the State Aggregator and collects all visit data, regardless of the EVV system
being used

The programs in scope for EVV are Personal Care Services, Home Health, FMS
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Y Billing

Provider Agency

Homecare Agency
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Billing DHS
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Y How Will EVV Be Verified?

Electronic Home
Verification
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Community
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EVV Methods

© 2024 HHAeXchange
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Schedule

o)
Today's Schedule
m Visits scheduled for 09/07/2022
)
Unscheduled Visit
m Visits not scheduled on Calendar

I Visits
List of scheduled and confirmed visits

Patients
List of serviced patients

[Communications Center

Messages
Agency Messages

My Availability

@ Set when you are available to work

Caregiver Mobile App

Telephony




EVV Methods
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HHAeXchange Users X"

- FHA

EDI*

EVV Data Capture in
3rd Party System

*EDI - Electronic Data Interchange

eXchange
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) Language Barriers

2

Diversity
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Training
Materials

Mobile
Application
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Action Needed:
Your Next Steps



) Action Needed: Next Steps

D———0O

Step 1:
Choose EVV System

(i.e. HHAeXchange or
another vendor)

© 2024 HHAeXchange

Step 2:

Complete
HHAeXchange Provider
Enrollment Form

*Note: Both
HHAeXchange Providers
and 3 Party Vendor
Providers must complete
this step

Step 3:

HHAeXchange Users:
Enroll in HHAeXchange
LMS for training

3rd party Vendor
Providers: Complete “API
Configuration” Support
Ticket for vendor
integration and complete
integration steps

Step 4:

HHAeXchange Users:
Begin entering EVV
data in HHAeXchange
system

3rd party Vendor
Providers: Work with
vendor to import EVV
visit data into
HHAeXchange system
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https://www.cognitoforms.com/HHAeXchange1/NEWMinnesotaHHAeXchangeProviderEnrollmentForm
https://www.cognitoforms.com/HHAeXchange1/NEWMinnesotaHHAeXchangeProviderEnrollmentForm
https://hhaxsupport.atlassian.net/servicedesk/customer/portal/3/group/8/create/1257
https://hhaxsupport.atlassian.net/servicedesk/customer/portal/3/group/8/create/1257
https://hhaxsupport.atlassian.net/servicedesk/customer/portal/3/group/8/create/1257

) Provider Enroliment Form

Information You Need to Complete this Form

 Company Information: Company Name, Address, and Phone Number

« Contact Information: Administrator and Technical Person contact information
(name, email address, and phone number)

« Agency ldentification: Tax ID and NPI(s), and/or UMPI(s)

« Electronic Visit Verification (EVV) System: 37 Party EVV Vendor Name and
Vendor Point of Contact information

« Census: Approximate number of members your agency services today

« Caregivers: Number of caregivers employed by your agency

« Office Staff: Number of office staff employed by your agency (non-caregiver staff)

Will your Agency submit EVV visits under another
NPl or UMFI?

es

© 2024 HHAeXchange
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) Provider Support

EHA

e)'(change

 Minnesota Provider Info Hub

 Knowledge Base

* Client Support Portal

© 2024 HHAeXchange
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« MN DHS EVV Website

« DSD Contact Form
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https://mn.gov/dhs/partners-and-providers/news-initiatives-reports-workgroups/long-term-services-and-supports/evv/third-party-systems.jsp
https://mn.gov/dhs/partners-and-providers/news-initiatives-reports-workgroups/long-term-services-and-supports/evv/third-party-systems.jsp
https://edocs.mn.gov/forms/DHS-8168-ENG
https://edocs.mn.gov/forms/DHS-8168-ENG
https://www.hhaexchange.com/info-hub/minnesota
https://www.hhaexchange.com/info-hub/minnesota
knowledge.hhaexchange.com
knowledge.hhaexchange.com
https://hhaxsupport.atlassian.net/servicedesk/customer/portals
https://hhaxsupport.atlassian.net/servicedesk/customer/portals

Upcoming Townhall

Thursday, August 22nd
10:00 am - 11:00am
Registration Link

The session will cover:

DHS EVV requirements and policies
Functions within the HHAX system
Connections to third-party EVV systems

© 2024 HHAeXchange
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https://hhaexchange.zoom.us/webinar/register/WN__MaY4wzGSeuSRSOECbVZ6g

Q&A

Questions asked should be
related to topics covered
during today’s session



) Resources x

215t Century Cures Act, EVV: Section 12006(a) of the 21st
Century Cures Act (PDF)

Minnesota EVV Statute: Minnesota Statute 256B.073

Safe at Home: Minnesota Statutes, Chapter 5B and Minnesota
Rules Chapter 8290

DHS EVV compliance FAQ

DHS Electronic visit verification (EVV) Community-Based
Services Manual- MN EVV Policies.

© 2024 HHAeXchange 30


https://www.govinfo.gov/content/pkg/PLAW-114publ255/pdf/PLAW-114publ255.pdf
https://www.govinfo.gov/content/pkg/PLAW-114publ255/pdf/PLAW-114publ255.pdf
https://www.revisor.mn.gov/statutes/cite/256B.073
https://www.revisor.mn.gov/statutes/cite/5B
https://www.revisor.mn.gov/rules/?id=8290
https://www.revisor.mn.gov/rules/?id=8290
https://mn.gov/dhs/partners-and-providers/news-initiatives-reports-workgroups/long-term-services-and-supports/evv/compliance-faq.jsp
https://www.dhs.state.mn.us/main/idcplg?IdcService=GET_DYNAMIC_CONVERSION&RevisionSelectionMethod=LatestReleased&dDocName=mndhs-061562
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