
The content contained herein (“Confidential Information”) are the confidential property of HHAeXchange and may not be copied or distributed outside the 

HHAeXchange organization without the express written consent of HHAeXchange. Distribution of this document or disclosure of any Confidential 

Information set forth herein to any party other than the intended recipient(s) of this presentation is expressly prohibited.

© 2024 HHAeXchange 

Our Webinar 
Will Begin Shortly

Note: This session is for Minnesota Homecare Providers



The content contained herein (“Confidential Information”) are the confidential property of 

HHAeXchange and may not be copied or distributed outside the HHAeXchange organization without 

the express written consent of HHAeXchange. Distribution of this document or disclosure of any 

Confidential Information set forth herein to any party other than the intended recipient(s) of this 

presentation is expressly prohibited.

© 2024 HHAeXchange 

Minnesota:
Provider Townhall

August 2024

W E B I N A R

MN DHS EVV Policy and Requirements
HHAeXchange Troubleshooting



© 2024 HHAeXchange 

Presenter Introductions
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Communications Coordinator



© 2024 HHAeXchange 

Webinar Objectives
Objective 1: Confirm your agency’s 
readiness to use the HHAeXchange System 

and understand MN DHS’ EVV Policies and 
Requirements 
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Objective 2: Review common 

workflows in HHAeXchange to address 

Frequently Asked Questions
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Today’s Agenda

MN DHS EVV Policy & 
Requirements

Q&A

HHAeXchange Troubleshooting

Getting Started with 
HHAeXchange Review

Provider Onboarding & Support Overview
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Action Needed: Next Steps
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Step 1: 

Choose EVV System 

(i.e. HHAeXchange or 

another vendor)

Step 2: 

Complete 

HHAeXchange Provider 

Enrollment Form

*Note: Both 
HHAeXchange Providers 
and 3rd Party Vendor 
Providers must complete 
this step

Step 3: 

HHAeXchange Users: 
Enroll in HHAeXchange 

LMS for training

3rd party Vendor 
Providers: Complete “API 
Configuration” Support 
Ticket for vendor 

integration and complete 

integration steps

Step 4: 

HHAeXchange Users: 
Begin entering EVV 

data in HHAeXchange 

system

3rd party Vendor 
Providers: Work with 

vendor to import EVV 

visit data into 

HHAeXchange system

https://www.cognitoforms.com/HHAeXchange1/NEWMinnesotaHHAeXchangeProviderEnrollmentForm
https://www.cognitoforms.com/HHAeXchange1/NEWMinnesotaHHAeXchangeProviderEnrollmentForm
https://hhaxsupport.atlassian.net/servicedesk/customer/portal/3/group/8/create/1257
https://hhaxsupport.atlassian.net/servicedesk/customer/portal/3/group/8/create/1257
https://hhaxsupport.atlassian.net/servicedesk/customer/portal/3/group/8/create/1257
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Provider Enrollment Form
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• Company Information: Company Name, Address, and Phone Number

• Contact Information: Administrator and Technical Person contact information 

(name, email address, and phone number) 

• Agency Identification: Tax ID and NPI(s), and/or UMPI(s)

• Electronic Visit Verification (EVV) System: 3rd Party EVV Vendor Name and 

Vendor Point of Contact information

• Census: Approximate number of members your agency services today

• Caregivers: Number of caregivers employed by your agency

• Office Staff: Number of office staff employed by your agency (non-caregiver staff)

Information You Need to Complete this Form

Note: If your agency will be submitting EVV visits under 

more than one NPI and/or UMPI, please ensure you are 

providing each NPI/UMPI on the Enrollment Form
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EVV Compliance
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Soft Launch

Financial 

Management 

Services (FMS) 

for personal 

care 

Compliance

June 20
2022

Dec 12
2022

June 5
2023

Oct 16 
2023

Sept 1 
2024

Fee for Service 
(FFS) Personal 
Care Services

Home health 
services for 
both FFS and 
MCOs

Managed Care 
Organizations 
(MCOs) 
personal care 
services

Compliance 
enforcement 
begins
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What Does Compliance Mean?
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Enroll with 

HHAeXchange

Onboard & 

Review

Train Members 

& Caregivers
EVV Visits

Submit EVV 

Data
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DHS Technical Assistance
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Compliance Plan

Compliance Reporting

Formal Meeting with DHS

Withheld Payments

Termination of Enrolled Provider Status
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Compliance Frequently Asked Questions 
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TOPICS

Manual 

Edits

Claims
Live-in 

Caregivers

MCOs
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Billing
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Provider Agency Billing DHS 
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Policies
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6 EVV 
Data Points

Live-in 
Caregiver

Devices & 
Verification  

Methods
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Geo-Fence
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Home

Geofence of 500 Feet

Community
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Safe at Home
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Third-Party EVV Systems
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1. Follow DHS EVV policies

2. Responsible for cost

3. Must connect to HHAeXchange 

data aggregator

4. Visit import rejections

5. HHAeXchange portal
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How Members & Authorizations Import to HHAeXchange
Service Codes Requiring Prior Authorization
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Payer sends Member 
Demographic and Authorization 
data files to HHAeXchange

Payer sends Provider 
data file to 
HHAeXchange

Contains Provider 

TIN and NPI or UMPI

Contains member 

demographic information; 

creates member’s record in 
HHAeXchange

Contains authorization 

data (date range, units, 

service code), member ID, 

provider ID (NPI or UMPI)

Provider can access the member’s 
record and authorization and 
schedule visits
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EDI Provider
Data Exchange Workflow
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Payer sends Member Demographic 
and Authorization data files to 
HHAeXchange

Contains member 

demographic information; 

creates member’s record 
in HHAeXchange

Contains authorization data 

(date range, units, service 

code), member ID, provider 

ID (NPI or UMPI)

Caregiver 

Records

Visit Records

Response Status

• Success

• Failed

Third Party Provider / 

EVV Vendor
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Payer – Provider Linking
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Payer sends Provider 
data file to 
HHAeXchange

TIN: 123456789

NPI: ________________

Secondary Identifier: 
A625898563TIN: 123456789

NPI: 2151255214
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Provider Office Setup
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TIN: Tax ID Number associated with your provider agency

NPI: 10-digit numeric value only

Secondary Identifier: MN UMPI 

Log into your HHAeXchange Portal>Admin>Office Setup
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Frequently Asked Questions
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Q u e s t i o n

I am missing an authorization or a member, what should I do?

A n s w e r

1. Ensure the service code is not listed on the Auto Placement Job Aid. If the service code is on the 

Auto Placement Job Aid, follow the instructions 

2. Ensure your agency’s identifiers (TIN, NPI/UMPI) are up to date in your portal. If you need to 

correct your agency’s identifiers, please allow for 1 business day for authorizations to reprocess.

3. Check the member’s status. If the member is discharged, please reach out to the Payer to confirm 

program/service eligibility. If you need to confirm Medicaid eligibility, please refer to the Minnesota 

Health Care Programs Eligibility Verification website.
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Frequently Asked Questions
HHAeXchange System Users
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Q u e s t i o n  

What is Auto Placement and how do I do it?

A n s w e r  

Auto Placement allows providers to schedule and bill for services that do not require Payer Prior 
Authorization. Instead of waiting to schedule a visit after an authorization is entered in the 
HHAeXchange system, providers can create their own placements and schedule visits. 

Follow the instructions found on the Auto Placement by Service Code in HHAeXchange Knowledge 

Base.

Please note, Medicaid ID must be entered for a 
successful Auto Placement

https://knowledge.hhaexchange.com/provider/Content/Documentation/Patient/Pat-C-Auto-Placement-Service-Code-S.htm?Highlight=auto%20placement
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Frequently Asked Questions
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Q u e s t i o n  

How do my Caregivers clock in and clock out for overnight shifts?

A n s w e r  

Enable the “Automatic Splitting of Overnight Shifts” feature within your Office Setup

If selected, the system will automatically 

split visits that occur overnight. Caregivers 

will only need to submit a clock in and 
clock out for overnight shifts.

Log into your HHAeXchange Portal>Admin>Office Setup>General Section
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Frequently Asked Questions
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Q u e s t i o n  

How can Caregivers bypass the GPS tolerance 
range in the Mobile Application when servicing 
a member in the community?

A n s w e r  

Enable the “Allow Caregiver to select the visit 
as a Community Visit” feature in the Provider’s 
Office Setup. Once the feature is enabled at 
the Office level, all mobile-enabled Caregivers 
can select the Community Visit option on the 
HHAeXchange Mobile App

Log into your HHAeXchange Portal>Admin>Office Setup> Mobile Section
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Frequently Asked Questions
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Q u e s t i o n  

For Caregivers servicing members without an 
internet connection, how will they use the 
Mobile App to clock in and clock out?

A n s w e r  

Select the “Enable Mobile App Offline Mode” 
feature available in Office Setup.

“Mobile Offline Sync Period” is used to 
determine how much Patient and visit data is 
transferred to the mobile device when the 
Caregiver logs in when online.

Log into your HHAeXchange Portal>Admin>Office Setup> Mobile Section
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Frequently Asked Questions
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Q u e s t i o n  

How do I add a Live-In Caregiver to a member’s record?

A n s w e r  

Navigate to the member’s record in HHAeXchange, then click “Caregiver HX” in the lefthand navigation 
menu. In the “Residing Caregivers” section, click “Add” or “Edit” existing Residing Caregivers. 

Log into your HHAeXchange Portal>Patient>Select Patient Record>Caregiver Hx>Residing Caregiver Section
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Provider Support
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• MN DHS EVV Website

• DSD Contact Form 

• Minnesota Provider Info Hub

• Knowledge Base

• Client Support Portal

https://mn.gov/dhs/partners-and-providers/news-initiatives-reports-workgroups/long-term-services-and-supports/evv/third-party-systems.jsp
https://mn.gov/dhs/partners-and-providers/news-initiatives-reports-workgroups/long-term-services-and-supports/evv/third-party-systems.jsp
https://edocs.mn.gov/forms/DHS-8168-ENG
https://edocs.mn.gov/forms/DHS-8168-ENG
https://www.hhaexchange.com/info-hub/minnesota
https://www.hhaexchange.com/info-hub/minnesota
knowledge.hhaexchange.com
knowledge.hhaexchange.com
https://hhaxsupport.atlassian.net/servicedesk/customer/portals
https://hhaxsupport.atlassian.net/servicedesk/customer/portals
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Q&A

Questions asked should be 
related to topics covered 

during today’s session
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Resources
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21st Century Cures Act, EVV: Section 12006(a) of the 21st 
Century Cures Act (PDF) 

Minnesota EVV Statute: Minnesota Statute 256B.073

Safe at Home: Minnesota Statutes, Chapter 5B and Minnesota 
Rules Chapter 8290

DHS EVV compliance FAQ 

DHS Electronic visit verification (EVV) Community-Based 
Services Manual- MN EVV Policies. 

https://www.govinfo.gov/content/pkg/PLAW-114publ255/pdf/PLAW-114publ255.pdf
https://www.govinfo.gov/content/pkg/PLAW-114publ255/pdf/PLAW-114publ255.pdf
https://www.revisor.mn.gov/statutes/cite/256B.073
https://www.revisor.mn.gov/statutes/cite/5B
https://www.revisor.mn.gov/rules/?id=8290
https://www.revisor.mn.gov/rules/?id=8290
https://mn.gov/dhs/partners-and-providers/news-initiatives-reports-workgroups/long-term-services-and-supports/evv/compliance-faq.jsp
https://www.dhs.state.mn.us/main/idcplg?IdcService=GET_DYNAMIC_CONVERSION&RevisionSelectionMethod=LatestReleased&dDocName=mndhs-061562
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EVV Policies
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• EVV Compliance

• Live-In Caregiver

• Devices

• Verification Methods

https://www.dhs.state.mn.us/main/idcplg?IdcService=GET_DYNAMIC_CONVERSION&RevisionSelectionMethod=LatestReleased&dDocName=mndhs-067176
https://www.dhs.state.mn.us/main/idcplg?IdcService=GET_DYNAMIC_CONVERSION&RevisionSelectionMethod=LatestReleased&dDocName=mndhs-067176
https://www.dhs.state.mn.us/main/idcplg?IdcService=GET_DYNAMIC_CONVERSION&RevisionSelectionMethod=LatestReleased&dDocName=mndhs-063378
https://www.dhs.state.mn.us/main/idcplg?IdcService=GET_DYNAMIC_CONVERSION&RevisionSelectionMethod=LatestReleased&dDocName=mndhs-063378
https://www.dhs.state.mn.us/main/idcplg?IdcService=GET_DYNAMIC_CONVERSION&RevisionSelectionMethod=LatestReleased&dDocName=mndhs-063378
https://www.dhs.state.mn.us/main/idcplg?IdcService=GET_DYNAMIC_CONVERSION&RevisionSelectionMethod=LatestReleased&dDocName=mndhs-063378
https://www.dhs.state.mn.us/main/idcplg?IdcService=GET_DYNAMIC_CONVERSION&RevisionSelectionMethod=LatestReleased&dDocName=mndhs-063374
https://www.dhs.state.mn.us/main/idcplg?IdcService=GET_DYNAMIC_CONVERSION&RevisionSelectionMethod=LatestReleased&dDocName=mndhs-063374
https://www.dhs.state.mn.us/main/idcplg?IdcService=GET_DYNAMIC_CONVERSION&RevisionSelectionMethod=LatestReleased&dDocName=mndhs-063376
https://www.dhs.state.mn.us/main/idcplg?IdcService=GET_DYNAMIC_CONVERSION&RevisionSelectionMethod=LatestReleased&dDocName=mndhs-063376
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Thank You!
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