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Webinar Objectives

Objective 1: Confirm your agency’s
readiness to use the HHAeXchange System
and understand MN DHS’ EVV Policies and
Requirements

Objective 2: Review common
workflows in HHAeXchange to address
Frequently Asked Questions



Today’s Agenda

Getting Started with
HHAeXchange Review

MN DHS EVYV Policy &
Requirements

HHAeXchange Troubleshooting

Provider Onboarding & Support Overview

Q&A
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) Action Needed: Next Steps

D———0O

Step 1:
Choose EVV System

(i.e. HHAeXchange or
another vendor)
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Step 2:

Complete
HHAeXchange Provider
Enrollment Form

*Note: Both
HHAeXchange Providers
and 3 Party Vendor
Providers must complete
this step

Step 3:

HHAeXchange Users:
Enroll in HHAeXchange
LMS for training

3rd party Vendor
Providers: Complete “API
Configuration” Support
Ticket for vendor
integration and complete
integration steps

Step 4:

HHAeXchange Users:
Begin entering EVV
data in HHAeXchange
system

3rd party Vendor
Providers: Work with
vendor to import EVV
visit data into
HHAeXchange system


https://www.cognitoforms.com/HHAeXchange1/NEWMinnesotaHHAeXchangeProviderEnrollmentForm
https://www.cognitoforms.com/HHAeXchange1/NEWMinnesotaHHAeXchangeProviderEnrollmentForm
https://hhaxsupport.atlassian.net/servicedesk/customer/portal/3/group/8/create/1257
https://hhaxsupport.atlassian.net/servicedesk/customer/portal/3/group/8/create/1257
https://hhaxsupport.atlassian.net/servicedesk/customer/portal/3/group/8/create/1257

) Provider Enrollment Form x

Information You Need to Complete this Form

 Company Information: Company Name, Address, and Phone Number

« Contact Information: Administrator and Technical Person contact information
(name, email address, and phone number)

« Agency ldentification: Tax ID and NPI(s), and/or UMPI(s)

« Electronic Visit Verification (EVV) System: 37 Party EVV Vendor Name and
Vendor Point of Contact information

« Census: Approximate number of members your agency services today

« Caregivers: Number of caregivers employed by your agency

« Office Staff: Number of office staff employed by your agency (non-caregiver staff)

Will your Agency submit EVV visits under another
NPl or UMFI?

es
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) EVV Compliance

Soft Launch

A

i

June20 — Decl12 — Juneb5

2022

Financial
Management
Services (FMS)
for personal
care
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2022

Fee for Service
(FFS) Personal
Care Services

Compliance

2023

Managed Care
Organizations
(MCOQOs)
personal care
services

— /‘/\

Octl6 —— Septil

2023 2024

Home health Compliance
services for enforcement
both FFS and begins
MCOs



) What Does Compliance Mean? X

Enroll with Onboard & Train Members EVV Visits Submit EVV
HHAeXchange Review & Caregivers Data

S, ® S, S,
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DHS Technical Assistance

Compliance Plan
Compliance Reporting
Formal Meeting with DHS
Withheld Payments

Termination of Enrolled Provider Status

e
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) Compliance Frequently Asked Questions

(&)

TOPICS

)N

Claims MCOs

Manual Live-in
Edits Caregivers
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Y Billing

Provider Agency

Homecare Agency
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Billing DHS
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Y Policies

6 EVV Live-in
Data Points Caregiver
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\

Devices &

Verification
Methods
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) Geo-Fence

Home
Geofence of 500 Feet
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Community

p
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) Safe at Home

() Safe at Home

Minnesota’s Address Confidentiality Program



) Third-Party EVV Systems

1. Follow DHS EVV policies

2. Responsible for cost

3. Must connect to HHAeXchange
data aggregator

4. Visit import rejections

5. HHAeXchange portal

© 2024 HHAeXchange
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) How Members & Authorizations Import to HHAeXchange )‘(

Service Codes Requiring Prior Authorization

Payer sends Provider Payer sends Member Provider can access the member’s
data file to Demographic and Authorization record and authorization and
HHAeXchange data files to HHAeXchange schedule visits
=5 i %
, O
000 Contains member -
IS CQ e demographic information;
“® creates member’s record in
Contains Provider HHAeXchange — s
TIN and NPI or UMPI
Contains authorization

s | | data (date range, units,
v service code), member ID,
provider ID (NPl or UMPI)

© 2024 HHAeXchange 17



EDI Provider

Data Exchange Workflow

Payer sends Member Demographic
and Authorization data files to
HHAeXchange

Contains member
demographic information;
Oo ,
> P creates member’s record
in HHAeXchange

Contains authorization data

ID (NPl or UMPI)
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(date range, units, service
—_ - —
| &/ code), member ID, provider

e)'(change

<

Response Status

Success
Failed

Third Party Provider /
EVV Vendor

Caregiver 0%0 .

Records

(o]

Visit Records

b
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) Payer - Provider Linking

Payer sends Provider
data file to
HHAeXchange

E)

L. 000  TIN: 123456789

NPI: 2151255214

© 2024 HHAeXchange

EHA

eXchange

000

v/ TIN: 123456789

X Secondary Identifier:
A625898563
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Provider Office Setup x

TIN: Tax ID Number associated with your provider agency
NPI: 10-digit numeric value only

Secondary ldentifier: MN UMPI

Support Center Sign Out
> l-HA Caregi Visit B3
) eXcha nge mwﬂmmm Notification Messages TeDo's  Open Cases “

Edit Office
General History,
* Office Name: Status:
* Office Grouping: * Office Code:
(You can select only leaf group) Serviced Zip Codes: Enter Serviced Zip Codes
| TaxID: [111111111  |@® | NPI No.: [1234557 | (D) Agency ID (3$3b): @
Secondary Identifier: (D
Agency Zip Code: - l:l Default Coordinator: [Select ~|@
Allow Caregiver In-Service and Visit Overlaps: [ | @ Notify Caregivers via Text if Eligible for Open Shift w/o Mobile App: [ @ Text Script (Conexus):
Allow Caregiver Absence and Visit/In-Service Overlaps: @ Calculate and Pay Off Duty Time (ODT): [ @ Max ODT: l:l Min
. . @ Duty Code View () . . . o
Display MD Order Aide Tab as: 0 Order/Goa ""ie'-"@ Automatically adjust schedule to match confirmation times: [_| (D
Master Week Rollover Time Frame: Days @ Auto-Approve Patient Schedule Changes for Consumer Directed: [ @

Automatic Splitting of Overnight Shifts: [_| @
Minimum Duration for Overnight Shifts: l:l @

Service Types for Overnight Shifts: @

Log into your HHAeXchange Portal>Admin>Office Setup
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) Frequently Asked Questions x

Question
| am missing an authorization or a member, what should | do?

Answer
1. Ensure the service code is not listed on the Auto Placement Job Aid. If the service code is on the
Auto Placement Job Aid, follow the instructions

2. Ensure your agency'’s identifiers (TIN, NPI/UMPI) are up to date in your portal. If you need to
correct your agency’s identifiers, please allow for 1 business day for authorizations to reprocess.

3. Check the member’s status. If the member is discharged, please reach out to the Payer to confirm
program/service eligibility. If you need to confirm Medicaid eligibility, please refer to the Minnesota
Health Care Programs Eligibility Verification website.

visit " o oy & @
ﬂmm-ﬂm-m Notification Messages ToDo's Open Cases

Patient Info - Discharged
Name: Admission 10: [INGNGNG Patient ID: [00375720 ]

DOB: XU/ XX/ XXXX Primary Alt. Patient ID:_ Home Phone: ‘

Canrdinatare I offic - NN I anananec

© 2024 HHAeXchange 21



) Frequently Asked Questions p

HHAeXchange System Users

Question
What is Auto Placement and how do | do it?

Answer
Auto Placement allows providers to schedule and bill for services that do not require Payer Prior

Authorization. Instead of waiting to schedule a visit after an authorization is entered in the
HHAeXchange system, providers can create their own placements and schedule visits.

Follow the instructions found on the Auto Placement by Service Code in HHAeXchange Knowledge
Base.

Please note, Medicaid ID must be entered for a

successful Auto Placement

© 2024 HHAeXchange 22


https://knowledge.hhaexchange.com/provider/Content/Documentation/Patient/Pat-C-Auto-Placement-Service-Code-S.htm?Highlight=auto%20placement

) Frequently Asked Questions x

Question
How do my Caregivers clock in and clock out for overnight shifts?

Answer
Enable the “Automatic Splitting of Overnight Shifts” feature within your Office Setup

General

“officeName: [N |

* Office Grouping: | Offices v|

(You can select only leaf group)

L —o

o e If selected, the system will automatically
ey MD Ordr it Tabass © 2% S04 Ve @ split visits that occur overnight. Caregivers
et will only need to submit a clock in and
i e i clock out for overnight shifts.

Log into your HHAeXchange Portal>Admin>Office Setup>General Section
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) Frequently Asked Questions

Mobile

Question

How can Caregivers bypass the GPS tolerance
range in the Mobile Application when servicing
a member in the community?

Answer

Enable the “Allow Caregiver to select the visit
as a Community Visit” feature in the Provider’s
Office Setup. Once the feature is enabled at
the Office level, all mobile-enabled Caregivers
can select the Community Visit option on the
HHAeXchange Mobile App

Mobile Fixed Visit Verification:

UnBalanced Tolerance:

Open Case Settings:

Enable Mobile App Offline Mode:

Mobile Offline Sync Period:

Enable Alternate EVV Workflow:

Verification Order:

Require Timesheet if EVV linked to Visit w/o verification:

Time in hours that a Caregiver can update Duties after a Patient Visit:

Extend the visit end time to include time to enter duties:

Hours Min

[ view Open Cases (i)
Request and Accept Open Cases
Acceptance Reguest Limit @

©

@
mlo)
Voice Recording +
@

s ]®
00

Allow Caregiver to select the visit as a Community visit:

aoe

Enable Unscheduled Visit Service Code Selection:
Display Other Duties when there are POC Duties assigned:

Allow Caregivers to Log Duties after Clock In:

Enable Service Selection:

Patient Confirmation of Service Received:

O@
/N6
aoe

0o
@

Log into your HHAeXchange Portal>Admin>Office Setup> Mobile Section

© 2024 HHAeXchaige
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) Frequently Asked Questions

Question

For Caregivers servicing members without an
internet connection, how will they use the
Mobile App to clock in and clock out?

Answer
Select the “Enable Mobile App Offline Mode”
feature available in Office Setup.

“Mobile Offline Sync Period” is used to
determine how much Patient and visit data is
transferred to the mobile device when the
Caregiver logs in when online.

Mobile
Mobile Fixed Visit Verification:

UnBalanced Tolerance:

Open Case Settings:

Hours Min @

[[] view Open Cases (1)
Request and Accept Open Cases @
Acceptance Reguest Limit

Enable Mobile App Offline Mode:

Mobile Offline Sync Period:

40

Enable Alternate EVV Workflow:
Verification Order:

Require Timesheet if EVV linked to Visit w/o verification:

Time in hours that a Caregiver can update Duties after a Patient Visit:
Extend the visit end time to include time to enter duties:

Allow Caregiver to select the visit as a Community visit:

Enable Unscheduled Visit Service Code Selection:

Display Other Duties when there are POC Duties assigned:

Allow Caregivers to Log Duties after Clock In:

Enable Service Selection:

Patient Confirmation of Service Received:

[ |®
mle)
0
0@
0
VeV

0@
®

Log into your HHAeXchange Portal>Admin>Office Setup> Mobile Section

© 2024 HHAeXchange
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) Frequently Asked Questions x

Question
How do | add a Live-In Caregiver to a member’s record?

Answer

Navigate to the member’s record in HHAeXchange, then click “Caregiver HX” in the lefthand navigation
menu. In the “Residing Caregivers” section, click “Add” or “Edit” existing Residing Caregivers.

[

Member Info - Active

Contracts
Referral Patiant Infa Name: Admission ID: Member ID: Contract:
Profils -
Eligibility Check DOB: Primary Alt. Member ID: Home Phone: Address:
Authorizations/Orders *
Special Reguests Service SN Office: Languages:
Mt A ol Coordinators:
Calendar
Vigits Caregiver HX
BoC
v Caregiver HX Caregiver Information
Others Name Caregiver Code Total Shifts Date From Date To
Rates
Supplies
5“-‘“—.‘1‘-‘ Declined Caregivers
: N Caregiver Code
Mﬁm!, Bl Name i Date Reason m
Document Management
Info Residing Caregivers
Cartification Name Caregiver Code Start Date End Date Note m
Med Profil
MD Orders Green Robert CIT-1051 02/01/2018 02/01/2021 Patient's Son-in-Law Edit [ x]
Interim Order Yellow Robert AIT-2051 03/01/2018 04/01/2021 Patient's Brother-in-Law Edit n
Decumentation Red Robert arT-10s2 05/01/2018 06/01/2021 Patient's Father-in-Law Edit

Log into your HHAeXchange Portal>Patient>Select Patient Record>Caregiver Hx>Residing Caregiver Section
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) Provider Support

EHA

e)'(change

 Minnesota Provider Info Hub

 Knowledge Base

* Client Support Portal

© 2024 HHAeXchange
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DEPARTMENT OF
HUMAN SERVICES

« MN DHS EVV Website

« DSD Contact Form

27


https://mn.gov/dhs/partners-and-providers/news-initiatives-reports-workgroups/long-term-services-and-supports/evv/third-party-systems.jsp
https://mn.gov/dhs/partners-and-providers/news-initiatives-reports-workgroups/long-term-services-and-supports/evv/third-party-systems.jsp
https://edocs.mn.gov/forms/DHS-8168-ENG
https://edocs.mn.gov/forms/DHS-8168-ENG
https://www.hhaexchange.com/info-hub/minnesota
https://www.hhaexchange.com/info-hub/minnesota
knowledge.hhaexchange.com
knowledge.hhaexchange.com
https://hhaxsupport.atlassian.net/servicedesk/customer/portals
https://hhaxsupport.atlassian.net/servicedesk/customer/portals

Q&A

Questions asked should be
related to topics covered
during today’s session



) Resources x

215t Century Cures Act, EVV: Section 12006(a) of the 21st
Century Cures Act (PDF)

Minnesota EVV Statute: Minnesota Statute 256B.073

Safe at Home: Minnesota Statutes, Chapter 5B and Minnesota
Rules Chapter 8290

DHS EVV compliance FAQ

DHS Electronic visit verification (EVV) Community-Based
Services Manual- MN EVV Policies.

© 2024 HHAeXchange 29


https://www.govinfo.gov/content/pkg/PLAW-114publ255/pdf/PLAW-114publ255.pdf
https://www.govinfo.gov/content/pkg/PLAW-114publ255/pdf/PLAW-114publ255.pdf
https://www.revisor.mn.gov/statutes/cite/256B.073
https://www.revisor.mn.gov/statutes/cite/5B
https://www.revisor.mn.gov/rules/?id=8290
https://www.revisor.mn.gov/rules/?id=8290
https://mn.gov/dhs/partners-and-providers/news-initiatives-reports-workgroups/long-term-services-and-supports/evv/compliance-faq.jsp
https://www.dhs.state.mn.us/main/idcplg?IdcService=GET_DYNAMIC_CONVERSION&RevisionSelectionMethod=LatestReleased&dDocName=mndhs-061562

EVV Policies )G

« EVV Compliance
 Live-In Careqgiver

« Devices
 \Verification Methods

© 2024 HHAeXchange 30


https://www.dhs.state.mn.us/main/idcplg?IdcService=GET_DYNAMIC_CONVERSION&RevisionSelectionMethod=LatestReleased&dDocName=mndhs-067176
https://www.dhs.state.mn.us/main/idcplg?IdcService=GET_DYNAMIC_CONVERSION&RevisionSelectionMethod=LatestReleased&dDocName=mndhs-067176
https://www.dhs.state.mn.us/main/idcplg?IdcService=GET_DYNAMIC_CONVERSION&RevisionSelectionMethod=LatestReleased&dDocName=mndhs-063378
https://www.dhs.state.mn.us/main/idcplg?IdcService=GET_DYNAMIC_CONVERSION&RevisionSelectionMethod=LatestReleased&dDocName=mndhs-063378
https://www.dhs.state.mn.us/main/idcplg?IdcService=GET_DYNAMIC_CONVERSION&RevisionSelectionMethod=LatestReleased&dDocName=mndhs-063378
https://www.dhs.state.mn.us/main/idcplg?IdcService=GET_DYNAMIC_CONVERSION&RevisionSelectionMethod=LatestReleased&dDocName=mndhs-063378
https://www.dhs.state.mn.us/main/idcplg?IdcService=GET_DYNAMIC_CONVERSION&RevisionSelectionMethod=LatestReleased&dDocName=mndhs-063374
https://www.dhs.state.mn.us/main/idcplg?IdcService=GET_DYNAMIC_CONVERSION&RevisionSelectionMethod=LatestReleased&dDocName=mndhs-063374
https://www.dhs.state.mn.us/main/idcplg?IdcService=GET_DYNAMIC_CONVERSION&RevisionSelectionMethod=LatestReleased&dDocName=mndhs-063376
https://www.dhs.state.mn.us/main/idcplg?IdcService=GET_DYNAMIC_CONVERSION&RevisionSelectionMethod=LatestReleased&dDocName=mndhs-063376

Thank You!
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