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Accessibility Options *
Enabling Closed Caption

T This webinar is being recorded. We will email the
recording and slides after the session.

T Your camera and mics are turned off.

T Q&A at the end. Please submit your questions in
the Q&A box.

T This webinar is Closed Caption enabled.

T Please proceed by selecting the Closed Caption
option at the bottom of your screen to enable
feature.

My speaking language:  English 2
View full transcript
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Meet the Trainers!

George Marquez

© 2025 HHAeXchange

1+ Role: Senior Training Specialist
t Tenure at HHAeXchange: 7 Years
T Areas of Expertise: State Implementations

T Fun Fact: My favorite MN hotdish is cheesy tater tots.



Minn esota Adoption Training ).
Overview
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value from HHAeXchange by strengthening your EVV workflows
and simplifying day-to-day tasks.

Who should take this training?

Agency staff who manage caregiver visits in HHAeXchange, such
as coordinators, admins, and field trainers.

© 2025 HHAeXchange
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Webinar

You will be able to:

1. Define how to use
HHAeXchange tools for EVV.

2. Recognize completed EVV and
VISItS.

3. Navigate patient calendars, visit
maintenance, and reports.

4. Perform tasks such as linking
EVV calls, creating visits from
unscheduled EVV, and resolving
exceptions.




Knowledge Check
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A. Wild rice.

B. Casserole.

C. Cheesy tater tots.

D. Green bean.
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Avallable Resources
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) Gettin g Started Checklist

T If you are brand new
to HHAX we have a
brand-new
infographic to get you
started !

dio
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STEP 1

Review Your

HHAeXchange Provider
Portal

If you do not have an HHAeXchange Portal, please complete the

Minnesota Provider Enrollment Form as soon as possible.

As afirst step, log into your existing HHAeXchange Portal and review your
Agency Setup and Office Setup to ensure your Agency’s demographic
information is correct. It is crucial that any and all NPIs or UMPIs under
which your Agency will collect EVV data is present in your Office Setup.
There can only be one NPI and one UMPI in each Office. Next, please review
your user accounts to ensure those employees at your Agency have the

necessary access to help manage EVV.

Review and Update Provider Identifier - NPl and UMPI Numbers
User Management

Minnesota Getting Started Checklist



https://info.hhaexchange.com/getting-started-checklist-hhaexchange-minnesota-providers

Resource Center & In-app Tool Tip

T The Resource Center KProvides access to support resources like the
Knowledge Base, training videos, our LMS, and more.

T In-app tool tips KGuides you to information on features.

x
Resource Center
New: The Vist Maintenance Dashboard is now live in
Knowledge Base = your porial
Visit Maintenance is a game-changing feature designed
to simplify how you manage caregiver visits. Mow, you
HHAeXchange University — can easily frack, updaie, and resclve visit-related
| EARNING MANAGEMENT SYSTEM % issues—all in one place.
Upcoming Trainings
ENERAL TRAININGS SUITABLE FORALL>
LS T o d with Te 0 Careqnse taffed {0 Locephec q 0 hlaste WEE-':{U]
Product Updates
SET THE LATE ST PRODUCT NEWS v
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) Min nesota Provider Information Center

T Your home for all your state
information, updates, registration,
training information and much

more' Provider Portal Questionnaire
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Minnesota Provider Information Center

Overview

Electronic Visit Verification in Minnesota

Minnesota Department of Human Services is fully operational with Electronic Visit Verification. All Minnesota

Providers that serve Minnesotans with EVV services are required to capture EVV.

Minnesota Department of Human Services (MN DHS) will be monitoring and enforcing compliance with EVV
starting September 1, 2024. MN DHS is required to report quarterly EVV usage to the Centers for Medicare
and Medicaid Services to identify providers who are not using an EVV system. We will provide technical
assistance to providers identified in these reports. Please visit the MN DHS EVV website for more information
about EVV Compliance Policies and Requirements.

HHAeXchange is the State Aggregator and collects all visit data, regardless of the EVV System being used.
Providers have a choice of using the HHAeXchange syscan use the HHAeXchange system to capture

Getting Started with EVV

The first step will be to fill out the Provider Enroliment Form listed below as you are identifying yourself as a
Minnesota DHS provider. If you provide both Personal Care Services and Financial Management Services,
please fill out both surveys. If you have already filled out the PCS survey, please be sure to complete again.

Minnesota Provider Information Center

© 2025 HHAeXchange
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EVV Lifecycle
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) 6 Elements of a Cures Compliant Visit x*

B @)

Who What Where When When

Caregiver Type of | ocation Date of Time of
Service of Service Service

Service

© 2025 HHAeXchange 14



) EVV Tracker

Agency Caregiver Patient Scheduling  Visit Capture Visit Reporting
Configuration  Setup and Setup and Management &
Management  Management Compliance
Monitoring
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Housekeeping
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Housekeeping
Important Tips

T Review your UMPI KGo to Admin > Office setup > Search office.

T The Unique Minnesota Provider Identifier (UMPI) should be in the
Secondary ldentifier field.

I = -77b|bom-t & =v -u; u;ttbu;suppotticketlu;-]|; -

T Minnesota is using a Payer managed workflow.
T Payers will send placements automatically.
T Placements will include the patient and authorization information.
T For a single office, the placements are confirmed automatically.
T For multiple offices, make sure to review any pending placements
and accept it to the correct UMPI/Office.

T Register for a MN-ITS Mailbox- Register by following the link.

© 2025 HHAeXchange


https://hhaexchange.my.site.com/s/login/
https://www.dhs.state.mn.us/main/idcplg?IdcService=GET_DYNAMIC_CONVERSION&RevisionSelectionMethod=LatestReleased&dDocName=MNITS_Home

L
* i-HAexchange Home Patient w Caregiver » Visit w Action + Biling + Report v Admin »

Hello georgem

Placements (9 Pending) Events System Natifications Direct Messages Tasks Linked Communication

Placements

Pending (0) Accepted with Temp Service Provider (9) staffed (0) Accepted with No Master Week(0)

Patient » Admission ID Office ¢ Start Date & Stop Date ¢ Frequency ¢ Service Category ¢ Service Type ¢ Request Sent At ¢ Status ¢ Cut Off Time & Contract Name &

No data available in table

Support Center | UMA Healthcare (PE Training Use Only) [ID# NfA] | Cloud
Enterprise 25.07.01 AWSWEB4 chrome 138 (Doc Chrome 138) 08/01/25 15:26 PM EST
© 2025 HHAeXchange. All Rights Reserved.



https://hhaexchange.my.site.com/s/login/

Knowledge Check

Housekeeping

Where should you look to find your agency UMPI in the
HHAeXchange system?

A. In the Primary ldentifier field under agency.

B. In the Secondary ldentifier field under Office Setup.
C. Inthe UMPI settings under admin

D. In the caregiver profile page.

e



House keeping
Key Takeaway

e

T Review your UMPI KGo to Admin > Office setup > Search office.
T The UMPI should be in the Secondary ldentifier field.
T = -77blbom-t & =V -U; u;ttbu;suppottttoketl u;-|; -
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Caregiver
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Caregiver
Create Caregiver

Scenario: Lance is a new caregiver who was recently hired.
You need to create a caregiver profile in HHAX.

Steps:

1. Select Caregiver > New Caregiver.

2. Add the required demographic information.

3. Make sure the correct Employment Type, Application Date
and Zip Code are added.

4. Select Save

© 2025 HHAeXchange
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-x- H-{AeXchange Home Patient ¥ Caregiver ¥ Visit ¥ Action ¥ Billing ¥ Report v Admin ¥

Hello georgem

Placements (9 Pending) Events System Notifications Direct Messages Tasks Linked Communication

Placements

Pending (1) Accepted with Temp Caregiver (8) Staffed (0) Accepted %h No Master Week(0)

Patient * Admission ID ¢ Start Date ¢ Stop Date ¢ Frequency ¢ Service Category ¢ Request Sent At ¢ Status ¢ Cut Off Time ¢ Contract Name ¢

X0 5141341354 UMA healthcare 11/12/2024 Home Health PCA 11/11/2024 12:41:42 PM Pending 11/16/2043 11:20:42 PM Life Care Demo Payer

Previous u Next

Support Center | UMA Healthcare (PE Training Use Only) [1D# N/A] | Cloud
Enterprise 25.04.01 AWSWEB15 chrome 136 (Doc Chrome 136) 05/15/25 12:53 PM EST
© 2025 HHAeXchange. All Rights Reserved.



Knowledge Check

Caregiver

When creating a new caregiver profile in HHAX, what must you

ensure Is entered correctly along with the application date and zip
code?

A. Employment type
B. Mobile device TRN
C. Primary identifier
D. Office location

e



Caregiver )'
Key Takeaway

T Caregiver
T Enter the correct demographic information and employment type.

T The correct demographic information will ensure that the mobile app
can be setup smoothly.

T The employment type allows the caregiver to be scheduled correctly.

© 2025 HHAeXchange
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Patient
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Patient ).
Pending Placements

Scenario: You have received information from an MCQO about
an incoming placement. The admin will review the pending
placements feature and accept or deny placements.

Steps:

1. Go to the Home> Placements >Pending

2. For multiple offices, select the Admission ID.

3. Review the placement, assign to thecorrect office .

4. Select aCoordinator and Saveto accept the placement.

© 2025 HHAeXchange
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* H—lAexchange Home Patient ¥ Caregiver ¥ Visit ¥ Acion¥ Biling ¥ Report¥ Admin ¥

Hello georgem

Placements (11 Pending) Events System Notifications Direct Messages Tasks Linked Communication

Placements

Pending (2) Accepted with Temp Caregiver (8) Staffed (0) Accepted with No Master Week(1)

Patient * Admission ID £ Start Date ¢ Stop Date Frequency & Service Category Service Type ¢ Request Sent At £ Status ¢ Cut Off Time ¢ Contract Name

& &
v v

X000 12423423423 Unspecified Office 05/01/2025 Home Health BCA 5/15/2025 1:09:05 Pending(Broadcast) 5/15/2025 3:09:05 Life Care Demo
PM (Eastern) PM (Eastern) Payer

000K 5141341354 UMA healthcare 11/12/2024 Home Health PCA 11/11/202412:41:42  Pending 11/16/2043 11:20:42  Life Care Demo
PM PM Payer

Previous n Next

Support Center | UMA Healthcare (PE Training Use Only) [ID# NJA] | Cloud
Enterprise 25.04.01 AWSWEB7 chrome 136 (Doc Chrome 136) 05/15/25 13:09 PM EST
© 2025 HHAeXchange. All Rights Reserved.
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Patient ). .

Confirmed Placements

Scenario: You have received information from an MCO about
an incoming placement. The admin will review the pending
placements feature to review the confirmed placement.
Steps:

1. Go to the Home> Pending Placements

2. Select Placements > Accepted with No Master Week
3. Here all placements can be reviewed.

© 2025 HHAeXchange
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Hello georgem

Placements (11 Pending) Events System Notifications Direct Messages Tasks Linked Communication

Placements

Pending (2) Accepted with Temp Caregiver (8) Staffed (0) Accepted with No Master Week(1)

Patient * Admission ID £ Start Date ¢ Stop Date Frequency & Service Category Service Type ¢ Request Sent At £ Status ¢ Cut Off Time ¢ Contract Name

& &
v v

X000 12423423423 Unspecified Office 05/01/2025 Home Health BCA 5/15/2025 1:09:05 Pending(Broadcast) 5/15/2025 3:09:05 Life Care Demo
PM (Eastern) PM (Eastern) Payer

000K 5141341354 UMA healthcare 11/12/2024 Home Health PCA 11/11/202412:41:42  Pending 11/16/2043 11:20:42  Life Care Demo
PM PM Payer

Previous n Next

Support Center | UMA Healthcare (PE Training Use Only) [ID# NJA] | Cloud
Enterprise 25.04.01 AWSWEB7 chrome 136 (Doc Chrome 136) 05/15/25 13:09 PM EST
© 2025 HHAeXchange. All Rights Reserved.
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Patient

Add Additional Address & Phone Number

e

Scenario: The patient has reached out that he needs to
u;1l;b”; v;u bl; -| bv vom=v otfv;: +0T %o
profile and add the additional address/phone number.

Steps:

1. Go to the Patient > Search Patient > Profile .

2. Select Edit.

3. Select Add additional address.

4. Add the new address and the additional phone number.
5. Select Save.

© 2025 HHAeXchange
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Hello georgem

Placements (9 Pending) Events System Notifications Direct Messages Tasks Linked Communication

Y

Placements

Pending (1) Accepted with Temp Caregiver (8) Staffed (0) Accepted with No Master Week(0)

Patient * Admission ID ¢ Office ¢ Start Date ¢ Stop Date ¢ Frequency # Service Category ¢ Service Type ¢ Request Sent At < Status ¢ Cut Off Time ¢ Contract Name ¢

W00 5141341354 UMA healthcare 11/12/2024 Home Health PCA 11/11/2024 12:41:42 PM Pending 11/16/2043 11:20:42 PM Life Care Demo Payer

Previous n Next

Support Center | UMA Healthcare (PE Training Use Only) [ID# NJA] | Cloud
Enterprise 25.04.01 AWSWEB7 chrome 136 (Doc Chrome 136) 05/15/25 13:17 PM EST
© 2025 HHAeXchange. All Rights Reserved.
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Patient

Review Authorizations

e

Scenario: After accepting a placement, you would like to
review the authorization and check for bundled services.

Steps:
1. Navigate to the Patient > Search Patient > Auth/Orders.
2. Authorizations can be reviewed here.

3. Authorizations with a service bundle will have a stack icor =
and list all service codes available in the authorization.

4. The Actions button ( ; ) can be used to view, sync, or view
history.

© 2025 HHAeXchange




}-HAexchange Home Patient v Caregiver ¥ Visit ¥ Action ¥ Biling ¥ Report ¥ Admin ¥ =° a v

< Previous Patient Next Patient >

s ensen Thor (2 Date of Birth E Patient[AltID] ) Admission ID

05/01/1970 —-[213213125] UMA-900175

%, Home Phone © Address Bi Languages B Contract & Coordinators [] Office
786-444-4333 ¥ 1600 sw 5th ave, MIAMI, FL, 33135 - Life Care Demo Payer (UMA) Default UMA MI office

% Patient Search

Authorizations

~ General From Date To Date Discipline Service Code Max Auth. Type MaxPeriod Mon Tue Wed Thu Fri Sat Sun i Notes Actions
Life Care Demo Payer (UMA) 10001885  05/01/2025  06/30/2025 PCA T1019:U1 & N/A Hourly Entire Period 100.00 hrs Ohrs

1 Contracts/Insurance
S Profile l
A Auth/Orders

Calendar [:& History Legend 8
%k Special Requests

Month Year

=] Master Week r

‘E May v | 2025 v n Add Weekly Variable Schedule Add a Visit ¥
[ calendar
{31 Visits Monday Tuesday Wednesday Thursday Friday Saturday Sunday

Y

7 POC/PCP 28 29 30 1 2 3 4
) Caregiver History 0
77 Rates 5 6 7 8 9 10 1
{3y Family Portal
E Doc Management 12 3 14 15 6 17 18

Support Center | UMA Healthcare (PE Training Use Only) [ID# N/A] | Cloud

Enterprise 25.04.01 AWSWEB10 chrome 136 (Doc Chrome 136) 05/15/25 13:25 PM EST
© 2025 HHAeXchange. All Rights Reserved.




Patient
Move Office

Scenario: After accepting a placement, the provider sent it to
the incorrect office. The coordinator will use the move office
feature to send the patient to the correct office.

Steps:

1. Navigate to the Patient > Search Patient > General.
2. Go to the Office Move section.

3. Select the Destination Office from the drop down.

4. SelectMove, and the patient will be moved to the office
overnight.

© 2025 HHAeXchange
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Patient w Caregiver w Visit v Action v Biling v Report v Admin w

Anderson Mya

Home Phone

012-345-6789 =

o %

@ » O

Patient Search

General
Payers/Insurance
Profile

Eligibility Check

. Auth/Orders

Special Requests
Master Week
Calendar

Visits

POC/PCP

) Caregiver History

i< Rates

Financial

Family Portal

Doc Management

Languages
123 Main St, CHICAGO, 1L, 60631

General

Nurse Coordinator
-- Default

Caregivers with Mobile Patient Info Access @ ©

EVV Required
Yes

Disahle automatic visit creation based on EVV confirmation
No

Enable Alternative Device Confirmation
No

Expanded Time for Auto-Verification @
No

Automatic Downward Adjustment @
NO

¥ Patient is not Consumer Directed Services (CDS) Employer

Timesheet Required Location

Alerts

Date of Birth
08/17/1980

[ Patient[AlID]
[ 7943768549 ]

[ Contract & coordinators
Life Care Demo Payer (UMA) Default

Coordinator 2

Service Request Start Date
05/01/2024

Service Type

Patient Profile Header Alert

Team

.Il =ll

< Previous Patient Next Patient >

[ Admission ID
UMA-900092

B office
UMA MI office

History Update Patient Status ‘ m

Coordinator 3

Projected Discharge Date

Source of Admission

Branch



Knowledge Check

Adding An Additional Address

How do you add a new address for a patient?

A. Patient > Patient Profile > Edit > Add Address> Save
B. Admin > Office Setup > Edit Office Address > Save
C. Scheduling > Edit Visit Location > Save

D. Billing > Patient Information > Add Address > Save

e



Patient
Key Takeaway

e

I Patient
T ou ];mlb;v %b]|_ Itt|brt; & =v7 rt;-v; I-h; vtu; «
placement to the correct UMPI/office.
T Check Accepted With No Master Week for recent placements.
T Adding addresses can be done in thePatient Profile .

T Moving patients to the correct UMPI/office can be done using the
Office Move feature.

© 2025 HHAeXchange



Mobile App Setup
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EVV Checkpoints )

Enable Your Employees to Perform EVV

Depending on your EVV Clock In/Out method, make sure you locate and
enable the following:

— [ ] N
i 1000 =
000 —
Turn on Locate the Provide IVR Locate Caregivers Run List of
location Patients Phone # phone number Time and Caregivers (ENT)
services. and Address -m7 1;10;u=v Attendance Pin and
home phone List of Patients

number. (ENT)

© 2025 HHAeXchange



Enable Mobile app access ).

Caregiver Resources

Scenario: Caregiver Lance is good with technology and has a cell
phone. You set up some time to show him where he can find
resources on setting up the mobile app and performing EVV.

Steps:
1. Go to the Caregiver Knowledge Base
2. SelectGetting Started, and Getting Started in the Mobile App

3. Lance can follow the steps to download the HHAeXchange
mobile app and register.

© 2025 HHAeXchange


https://knowledge.hhaexchange.com/caregiver/Content/GettingStarted/GettingStarted-CG.htm
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Homecare Software v

Technology v Resourcesv  Company v

Support Login State Info Centers v

Request Your Demo

Got questions? Check out these resources!

What best describes you?

Agency / Provider

Administrators of day-to-day

homecare business operations.

Texas

Texas Program Providers and
Financial Management Services
Agencies (FMSA)

Trendine Tonics

Caregiver

Experts in providing in-home

care services.

Payer

Organizations responsible for

claims and billing governance.

Third-Party EVV

Integration

Partners in connecting agency

data to payers using APl or EDI.

Hithere §

How can we help out today?

m



Mobile App Setup
Mobile App Search and Download

Scenario: Lance has reviewed the steps to setup the mobile
app. He will go to the app store and download the HHAX
mobile app.

Steps:

1. Caregivers should navigate to App store > Search for
HHAeXchange Mobile App.

2. Download the HHAeXchange Mobile App.
3. Ensure location services are active

© 2025 HHAeXchange
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Mobile app setup )'
Mobile App Register

Scenario: Lance has downloaded the HHAeXchange Mobile
App and will register for the mobile app.

Steps:

1. Caregivers should open theHHAeXchange Mobile App >
Select Sign Up.

. Registeremaill and create password.
. Confirm email.
. Log in, Completeregistration .

. Provide the Agency with the Mobile ID to complete
registration.

© 2025 HHAeXchange
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Enable Mobile app access )' A
Enter Mobile ID

Scenario: Lance has opted to use the mobile app. You review
his caregiver profile and enter the mobile ID in the mobile app
settings.

Steps:

1. Search the Caregiver's Profile, select Edit.

2. In the caregiver Profile, go to the Mobile App
Settings section, enter the Mobile ID In the Caregiver
Mobile/Portal ID field, and select Mobile Type asNon-
Clinical.

3. Select Saveto update the profile.

© 2025 HHAeXchange
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Hello TestGeorgeMS1

Placements (0 Pending) Events System Notifications Direct Messages Tasks Linked Communication
Placements
Pending (0) Accepted with Temp Caregiver (0) Staffed (0) Accepted with No Master Week(0)

Patient 4 Admission ID Office Frequency ¢ Service Service Request Status Contract

“~ N

B 3 Category < Type + SentAts H Name =

No data available in table

Support Center | MS Home Health Template Provider (Do Not Use) [ID# N/A] | Cloud

Enterprise 25.04.01 AWSWEB10 chrome 135 (Doc Chrome 135) 05/02/25 13:58 PM EST
© 2025 HHAeXchange. All Rights Reserved.




Enable Mobile app access )o
Enter Mobile ID

Please make sure the Mobile ID is entered in the Caregiver
Mobile/Portal ID section.

 Mobile App Settings

Enable Mobile Chat? @ Enable Mobile App Biometric 2- Allow Caregiver to Select Caregiver Mobile/Portal ID @
N/A Factor Authentication @ Community Visit @ 5066360 Active

- Yes ;ﬁ
Mobile/Portal ID Type * @ Mobile DeviceID @ ff‘f

Non-Clinical

© 2025 HHAeXchange



Enable Mobile app access
Linking Caregiver To Patient

Scenario: As a coordinator, You need to link the caregiver to
the patient. This allows the caregiver to performed
unscheduled visits using the mobile app.

Steps:
1. Search thePatient's Profile > Select General tab.
2. In the Generaltab > Select Edit.

3. Select Caregivers with Mobile Patient Info Access and type
the name of the caregiver.

4. SelectSave

© 2025 HHAeXchange
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Xw H‘iAe)(change Home Patient v  Caregiver v Visit v Action v Billing v Report v Admin v

Hello SupVGSO

Placements (0 Pending) Events System Notifications Direct Messages Tasks Linked Communication
Placements A
Pending (0) Accepted with Temp Caregiver (0) Staffed (0) Accepted with No Master Week(0)

Patient*  Admission Office ¢ Frequency+  Service Service Request Status¢  Cut Off
ID% Category < Type s SentAt$ Time$

Contract
Name $

No data available in table

Support Center | MS Home Health Template Provider (Do Not Use) [ID# N/A] | Cloud

Enterprise 25.07.01 AWSWEB13 chrome 138 (Doc Chrome 138) 08/12/25 12:27 PM EST
© 2025 HHAeXchange. All Rights Reserved.




Knowledge Check

Mobile App Setup

Where do you enter the mobile ID?

A. Caregiver Mobile/Portal ID field
B. Mobile Device ID field

C. Time and Attendance

D. Employee ID field

e



Enable Mobile app access )'
Key Takeaway

T Mobile App Setup

T The Caregiver Knowledge Base can be used to train your
caregivers.

T Caregivers should be downloading theHHAeXchange Mobile App.

T Caregivers should enter the correct demographic information during
registration.

T Caregivers should give theMobile ID to their agency to complete
mobile app registration.

T The Agency should place theMobile ID in the Caregiver
Mobile/Portal ID field.

© 2025 HHAeXchange
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Capturing EVV
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) EVV Tracker

Agency Caregiver Patient Scheduling  Visit Capture Visit Reporting
Configuration  Setup and Setup and Management &
Management  Management Compliance
Monitoring
|
\
'=>’\ ' | | ——4 0—0 o
o0 2 Q\\Kﬁ __@ T H [ EE ot
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Capturing EVV )‘
Unscheduled Clock In

Scenario: Lance is starting his shift today. He approaches the
patient's home and is ready to use the mobile app to clock in.

Steps:

1. Caregivers should open theMobile App >Log In>
Unscheduled Visit > Select Patient.

2. Select the Patient, then select Clock In.
3. Confirm GPS location and tapContinue.

4. Congratulations Lance has clocked in!

© 2025 HHAeXchange



Capturing EVV )'
Unscheduled Clock Out

Scenario: Lance has completed his shift and is ready to clock
out for the day. He is still at the patient's home and opens the
mobile app.

Steps:

1. Caregivers should open theMobile App >Log In>%$07-<=vV
Schedule.

2. Tap the Scheduled Visit, then select Clock Out.
3. Confirm GPS location, and tapContinue.

4. After selecting Save,Lance has clocked out !

© 2025 HHAeXchange






Capturing EVV
Offline Mode

Scenario: Lance must clock in for his s
connectivity. With Offline Mode he can

nift and has poor

nerform EVV, and it

will sync to the visits when he is connected to Data.

Steps:

1. Offline Mode will be enabled automatically with no data.
2. Log In > Poor Connectivity> Offline Mode > Perform EVV
3. Caregivers will not be able to reset passwords and other

functions in offline mode.

© 2025 HHAeXchange
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Performing EVV
Offline Mode

© 2025 HHAeXchange

11:09 N\

@
X AeXchange <
@ ¢

PE Home and Healthcare Demo (DO NOT

Schedule
L L
Today's Schedule o
m Visits scheduled for 05/06/2025
L) L
Unscheduled Visit
E Visits not scheduled on Calendar
I Visits
E List of scheduled and confirmed visits.

Patients
List of serviced patients

Communications Center
) ( Messages
Agency Messages
Other
(-]

My Availability
‘4!? Offline Mode Active ®

We have noticed that you have a weak or
no signal coverage, all activity will be

saved and uploaded when your signal
strength better.



) Offline Mode

This feature should be enabled for
all Minnesota providers by

default.

If you believe it is not active in
your system, please submit a
support ticket to have it enabled

Knowledge Base: Offline Mode

© 2025 HHAeXchange

USING THE MOBILE APP
@ IN OFFLINE MODE

Stay on track even with no signal - here’s what you can do in Offline Mode.

@ AVAILABLE ACTIONS FROM TODAY'’S SCHEDULE SCREEN

* Clock In/Out o=, Enter Duties
2

® All other app features are unavailable until you're back online.

©® e ©
— 1 ’\‘\
0y ][50 “~N

[ ]
Log in to the mobile app while  Once you're in an area Log in to the mobile app.
you still have internet so it can with poor signal, Make sure you see the
load your visit and patient turn off your “Offline Mode Active”
information. cellular data to enable message.

offline mode.

B °®

Complete your visit tasks The mobile app will upload
as usual (clock in/out, and/or everything once you're
enter duties). back online.
\_ J

(:) GET BACK ONLINE TO SYNC YOUR WORK

i —
1 N O o (3]
—\ —
= =
O [----- ] T
A ——
Turn on your celluar network. Open the mobile app Offline activity will upload
and log in. automatically.
\_ % Your clock-ins/outs and duties are automatically saved and synced! )

- Need more help? Watch this

O]
i )
- video for more information on e
: % X HHAeXxchange
ok

: this feature!

65


https://knowledge.hhaexchange.com/enterprise/Content/Documentation/Mobile/Mobi-N-Offline-Mode-Portal-P.htm?Highlight=offline%20mode

Knowledge Check

Capturing EVV

From which section in the Mobile App should a caregiver start to
clock out?

A. $07-<=v "1 ;7Tt;
B. Billing

C. Office setup

D. Caregiver profile

e



Capturing EVV )'
Key Takeaway

T Capturing EVV

T -u;]b " ;uv %btt v;t;1| Tmv1l ;71Tt;7 "bvb| |o 1tolh &
schedule to clock out.

T Advise caregivers to make sure they are in range when performing
EVV.

T Offline mode will allow caregivers to perform EVV regardless of
connectivity.

© 2025 HHAeXchange
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5-Minute Break

The content contained herein P> om=b 7 nmH bul - | laenth@ Qonfidential property of HHAeXchange and may notbe copied or distributed outside the HHAeXchange organization
without the express written consent of HHAeXchange. Distribution of this document or disclosure of any Confidential Information set forth herein to any party other than the intended
recipient(s) of this presentation is expressly prohibited.
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Visit Maintenance

The content contained herein P> om=b 7 nmH bul - | laenth@ Qonfidential property of HHAeXchange and may notbe copied or distributed outside the HHAeXchange organization
without the express written consent of HHAeXchange. Distribution of this document or disclosure of any Confidential Information set forth herein to any party other than the intended
recipient(s) of this presentation is expressly prohibited.
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) EVV Tracker

Agency Caregiver Patient Scheduling  Visit capture Visit Reporting
Configuration setup and setup and management &
management management Compliance
Monitoring
\
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Feature Comparison

Call Dashboard Prebilling Visit Maintenance

Link EVV.

Convert EVV calls from in to out or out to in.

View GPS coordinates.

Create unscheduled visits from unlinked EVV.

Prebilling

DRID

Search and view prebilling holds

Complete prebilling compliance validations.

Visit Confirmation

Manually confirm visits.

Search by EVV type.

View authorizations.

XAXIIX]  [X][X
QSO0
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Visit Maintenance ).
Visit Management

T The Visit Maintenance feature allows agencies to search and filter
visits based on Exceptions and EVV type.

T EVV and Visit Exceptions can now be reviewed in theVisits tab.

T Scheduled visits can easily be linked or manually confirmed from the
Visits tab.

T Agencies can now use theUnscheduled Servicesto managed
unscheduled EVV attempts.

© 2025 HHAeXchange



Visit Mainten ance
Visits

e

Scenario. Every morning an admin needs to review visits. Using visit
maintenance, you can search for incomplete or completed visits.

Steps:

1.

Navigate to Visit Maintenance>Visits.

2. SelectVisit Status.
3.
4

View the Visits section to review incomplete or completed visits.

Incomplete visits can be linked using the suggested EVV confirmatio @
or manually linked #

© 2025 HHAeXchange



e .
* '—l—lAexchange Patient w Caregiver v Visit w Action v Biling v Report v Admin w

Hello georgem

Placements (9 Pending) Events System Notifications Direct Messages Tasks Linked Communication
Placements
Pending (0) Accepted with Temp Caregiver (9) Staffed (0) Accepted with No Master Week(0)

N

Patient Admission Office ¢ Stop Frequency ¢ Service Service Request Status ¢
ID$ Date ¢ Category ¢ Type ¢ Sent At

F
v

No data available in table

Support Center | UMA Healthcare (PE Training Use Only) [ID# N/A] | Cloud

Enterprise 25.07.01 AWSWEB12 chrome 138 (Doc Chrome 138) 08/12/25 17:58 PM EST




Visit Maintenance
Unscheduled Services

Scenario:

A caregiver clocks in and out usm%EV_\/, but no scheduled visit was placed on their
calendar, U&Wthe Unscheduled Services tab, you can review EVV times and quickly
convert the EVV into a visit and link it for billing “Ksaving you time and ensuring your
visits are compliant.

Steps:
1. Navigate to Visit Maintenance > Unscheduled Services > Search

2. Hover on the Suggested EVV Confirmation icon next to the EVV entry you want to
review. @

Review the suggested visit times located in theVisit Time column.
Click Convert to Visit to create scheduled visit.
Click Save

o bk w

© 2025 HHAeXchange
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X; FHAeXchange Home Patient ¥  Caregiver¥ Visit¥ Action¥ Biling¥ Report¥ Admin¥

Visit Maintenance

Visits Unscheduled Services EVV Attempts

All fields marked with an asterisk (*) are required.

Office * Date Range * Visit Status Visit Exceptions
UMA healthcare x 08/12/2025 B - 08/12/2025 O Select one or more v Select one or more v
UMA health care training x v

UMA MI office x

> Advanced Filters




e

Knowledge Check

Converting Visits

You are reviewing the Unscheduled Services tab and notice a caregiver
has EVV times recorded, but no visit was scheduled. After reviewing
and confirming the EVV times, what must you do to create a visit from
the suggested EVV?

A. Select Edit Visit.

B. Click Convert to Visit .
C. Submit a form.

D. Add manually.
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Resolving Common
Exceptions

The content contained herein P> om=b 7 nmH bul - | laenth@ Qonfidential property of HHAeXchange and may notbe copied or distributed outside the HHAeXchange organization
without the express written consent of HHAeXchange. Distribution of this document or disclosure of any Confidential Information set forth herein to any party other than the intended
recipient(s) of this presentation is expressly prohibited.
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Resolving Common Exceptions s
Caregiver forgets to perform EVV

Scenario9 +otf 1 ;1h;7 r-lb:mj|=v 1-t;m7-u -m7 7b7m=]| v;; -m«< "bv
also looked in Visit Maintenance and found no visits. In Unscheduled Serwces you found no
-1|;Irjv : +otT 1u;-|; - vbm]t; v_b=| om | _; r-|b;m|=v 1-t;mVisit -m

Maintenance.

To prevent this from occurring the caregiver must perform EVV using the mobile app or
the IVR line.

Steps:
1. Navigate to the Patient > Calendar

2. Select the calendar date > new non-skilled visit .
3. Add the scheduled time, Caregiver, Pay code, Primary Bill to, and Service code.

4. SelectSaveto create the scheduled visit. The visit can be confirmed in Visit maintenance.

© 2025 HHAeXchange



Resolvina Common Excenti ons

3
Xw H‘lAeXchange Patient w| Caregiver v Visit w Action v Biling v Report v Admin v

L

New Patient

He"o georgem Search Pa@t

Referral Patient Management 4

Placements (9 Pending) Event Eligibility Batch Review :t Messages Tasks Linked Communication

Care Insights

Placements
Eligibility Check Review

Pending (0) Accepted with Temp Caregiver (9) Staffed (0) Accepted with No Master Week(0)

Patient Admission Office ¢ Frequency < Service Service Request Status ¢ Cut Off

ID$ Category < Type < Sent At Times

No data available in table

Support Center | UMA Healthcare (PE Training Use Only) [ID# N/A] | Cloud

Enterprise 25.07.01 AWSWEB12 chrome 138 (Doc Chrome 138) 08/13/25 12:21 PM EST
© 2025 HHAeXchange. All Rights Reserved.

cloud.hhaexchange.com/ENT2507010000/.../PatientSearchXSLTIFrame_ns.aspx
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Resolving Common Exceptions s 4
No Schedule On Calendar

Scenario9 +oft 1 _;1h;7 | _; r-|b;m|=v 1-t;m7-u -m7 7b7m=| v;; -1
coordinator, you also | looked in Visit Maintenance and found no visits. In Unscheduled
Services, you found several EVV attempts that can be turned into visits. You convert

them into completed visits from there.

Toprevent this hold please make sure your caregivers and patients have the
correct employment type and discipline. Also make sure your caregivers are selecting
the correct service code when clocking out.

Steps:

1. Navigate to Unscheduled Servicestab.

2. Select filters, and Search

3. Select Suggested EVV Time > Convert To Visit > Save.

© 2025 HHAeXchange



.i. H_i-AEXChEIngE Home Patient v  Caregiver ¥

Visit Maintenance

Visits Unscheduled Services EVV Attempts
All fields marked with an asterisk (*) are required.

Office *

UMA healthcare ®  UMA health care training x

UMA MI office x

d Filters

Visit v

Action¥  Billing v

Date Range *

0B/08/2025

Report v

|

Admin v

08/08/2025

Visit Status

Select one or mao

Visit Exceptions




Resolving Common Exceptions s
GPS Signal Out of Range

coordinator, You reviewed the Dashboard and found several visits on hold due to
GPS being out of range If the hold is valid, You can reject it and manually confirm tPe
;

Scenario9 +of1 1 ;1h'7é ; r-Lb'm|:v 1-t:m7-u -m7 7b7m=]| v;; -1
all Das
“"bvb|: = Db|l=v mo]| "-tb77 +0ot 1 ;1h | _; tol-|bom -m7 -

7-1;

Toprevent this hold please make sure your caregivers are performing EVV in
u-rg_] , to: | ; r-|b;m|=v _ol;: = |_incboect, févraw |gnd um(?ateGPS
coordinates.

Steps:

1. Navigate to Call Dashboard

2. Select filters, and search.

3. SelectRejectif it is invalid, or Review and Save Coordinatesif valid.
4. Select Reprocessand Link the correct EVV.

© 2025 HHAeXchange



P - —_ - = =
Caregiver First Name Caregiver Last Name Caregiver Code Caregiver Team a
All -
Caregiver Location Caregiver Branch Assignment ID Admission ID
All v All v
Payer Status Patient First Name Patient Last Name
All v All selected v
Patient Team Patient Location Patient Branch
All v All v All v

m View Report

Call Maintenance Calls (4) Reprocess ’ Create Automatic Schedules
Caregiver Caregiver Name Office Name Caregiver Phone Caregiver Patient Name CallDate  Call Time Call Type Caller ID
Code Team
100094 1094 Degraf Roland @@ UMA healthcare, Phonel: Lee Walter 08/08/2025 03:58 PM OUT (5) History Not Available No Schedule on Q Reject
UMA MI office Phone2 : Calendar
100094 1094 Degraf Roland i@ UMA healthcare, Phonel: - Lee Walter 08/08/2025 03:25PM IN History Not Available GPS Signal Out of Q Reject
UMA MI office Phone2 : —- Range
100062 1062 & UMA MI office, Phonel : - Grey Lexie 08/08/2025 10:15AM OUT (0) History Not Available GPS Signal Out of Q
UMA healthcare Phone2 : - Range
100062 1062 Roberts William @& UMA MI office, Phone1 : Grey Lexie 08/08/2025 09:08 AM IN History Not Available GPS Signal Out of Q
UMA healthcare Phone2 : Range

Support Center | UMA Healthcare (PE Training Use Only) [ID# N/A] | Cloud
Enterprise 25.07.01 AWSWEB15 chrome 138 (Doc Chrome 138) 08/08/25 16:46 PM EST
© 2025 HHAeXchange. All Rights Reserved.
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Resolving Common Exceptions 5.

Call Out with No Call In

Scenario9 )_bt; u;"b;%bm] |_; r-|b;m|=v 1-t;m7-u <ot 70 n
coordinator you review that the caregiver has several EVV call outs but no call

INS. You can review if the call in is held for a different status like GPS Signal Out

of Range, or if there is no Call In, you use the unscheduled services to create a
schedule around the Call out.

To prevent this exception , make sure your caregiver performs an EVV
clock in.

Steps:
1. Navigate to Visit Maintenance > Unscheduled Services
2. Select filters, and search.

3. To correct, check for any Call Ins that can be corrected, and link both Call In
and Out. If there is no Call In, useUnscheduled Servicesto generate a visit
based on the Call Out.

© 2025 HHAeXchange
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¥ I»-!—{_Aexchange Home Patientw  Caregiver ¥  Visitw  Action¥  Bilingw Reportv  Admin v

Visit Maintenance

Visits Unscheduled Services EVV Attempts

Al fields marked with an asterisk (*) are required.
Office * Date Range *
UMA healthcare x UMA health care training x 08/06/2025 (m] - 08 /062025

UMA MI office x

ilters

m Resct

Unscheduled Services

UMA healthcare  UMA health care training 1more Date Range: 08/06/2025 - 08/06/2025

Visit Time Patient ¢ Caregiver &

Coordinator

m

ct one or more

Auto-Create Exceptions

Auto-Create Exceptions

>elect or

Reprocess Records |

Actions

08/06/2025
Admsn. ID: KHC-900005

Page 1 of 1

* Missing Clock In

1to10of1

© 2025 HHAeXchange




Visit Maintenance
Key Takeaway

1 Visit Maintenance
T Use the complete status to quickly filter completed visits.
T Review the Unscheduled Servicestab dally.
T Reject invalid EVV records.
T Plan for end-of-day or weekly Visit Maintenance reviews.

T Unscheduled services can be used to convert unscheduled EVV into a
VISIt.

© 2025 HHAeXchange
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Reports

The content contained herein P> om=b 7 nmH bul - | laenth@ Qonfidential property of HHAeXchange and may notbe copied or distributed outside the HHAeXchange organization
without the express written consent of HHAeXchange. Distribution of this document or disclosure of any Confidential Information set forth herein to any party other than the intended
recipient(s) of this presentation is expressly prohibited.
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Agency Caregiver Patient Scheduling  Visit capture Visit Reporting
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Reports
EVV Compliance By Caregiver Report

e

Scenario:

Barbara has been performing services for a week, and You want to check on her
EVV progress. To do so, you use the EVV Compliance By Caregiver Report.

Steps:

1.

Navigate to Reports > EVV Compliance Reports > EVV Compliance By
Caregiver.

2. SelectDate Range, Office , and Caregiver names.
3. SelectView Report.

4,
5

Review EVV Exceptions and EVV Compliance percentage columns.
Click Export and choose preferred format.

© 2025 HHAeXchange



L]
-X'- H‘{tﬁ\exchange Home Patient ¥ Caregiver ¥ Visit ¥ Action v Biling v Report v Admin

Hello georgem

Placements (9 Pending) Events System Notifications Direct Messages Tasks Linked Communication
Placements
Pending (1) Accepted with Temp Caregiver (8) Staffed (0) Accepted with No Master Week(0)

Patient * Admission ID % Start Date Stop Date < Frequency = Service Category = Service Type = Request Sent At = Cut Off Time = MCO Name =

W00 5141341354 UMA healthcare 11/12/2024 Home Health PCA 11/11/2024 12:41:42 Pending 11/16/2043 11:20:42 Life Care Demo
PM PM Payer

Previous Next

Support Center | UMA Healthcare (PE Training Use Only) [ID# N/A] | Cloud
Enterprise 25.04.01 AWSWEB6 chrome 136 (Doc Chrome 136) 05/19/25 9:53 AM EST
© 2025 HHAeXchange. All Rights Reserved.



Reports
EVV Compliance By Caregiver Report

¥ HHAexchange

EVV Compliance By Caregiver (New)

Page 1 of 22

Report Date: 01/06/2025 10:21

Office(s): From Date: 12/28/2024 To Date: 1/3/2025
Caregiver: All Type of Service: Non-Skilled Coordinator: All
Discipline(s): All Service Code(s): All Contract(s): All
Caregiver Location(s): All Caregiver Team(s): All Caregiver Branch(es): All
Include Type: All
Sr.# |Contract Caregiver 2 |Caregiver - Total  |Confirmed 2 Total EVV 2 Billed 2 Missed 2 | Visit with 2 % 3% EVV s
Code Name Visits Visits Compliant Visits Visits Exceptions Exceptions Compliance
Visits Percentage
1 7 7 5 2 0 2 28.57% 71.43%
2 7 5 0 2 0 o 100.00% 0.00%
3 7 7 4 2 0 3 42.86% 57.14%
4 7 7 7 2 0 0 0.00% 100.00%
5 5 L 0 0 0 0.00% 100.00%
6 7 7 7 2 0 0 0.00% 100.00%
7 F 4 7 5 2 0 2 28.57% 71.43%
8 F4 74 6 2 0 1 14.29% 85.71%
S F 4 < <+ 2 3 0 0.00% 100.00%
10 2 5 5 2 0 0 0.00% 100.00%

© 2025 HHAeXchange



Reports
Visit Report

Scenario: The admin wants to review completed visit for accuracy before
billing. You decide to use the visit report to provide that information.

Steps:

1. Navigate to Report > Visit > Visit Report.

2. You can select to search byOffice , MCO, Visit Date Range.
3. Optionally you can add the additional filters.

4. SelectGenerate Report.

© 2025 HHAeXchange
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Reports
Visit Report

’Patiehf (Admission ID) |Caregiver (Code) Coordinator Visit ID VisitDate  |Scheduled |Visit Time  |Duration  [Schedule  [Hold Visit for Billing |Contract Service Code
; Type

‘Smith Grace (KHC-900011) |Lopez Maria (KHC-1003) Default 1688554576  |5/5/2025 1100-1200 DF Life Care Demo Payer (KHC)  |T1019
Smith Grace (KHC-300011) |Lopez Maria (KHC-1003) Default 1689684705  |5/12/2025 1100-1200 DF Life Care Demo Payer (KHC)  |T1019
Smith Grace (KHC-300011) |Lopez Maria (KHC-1003) Default 1691196291  |5/19/2025 1100-1200 DF Life Care Demo Payer (KHC)  |T1019
Smith Grace (KHC-300011) |Lopez Maria (KHC-1003) Default 1692365067  |5/26/2025 1100-1200 DF Life Care Demo Payer (KHC)  |T1019
Smith Grace (KHC-300011) |Lopez Maria (KHC-1003) Default 1693815908  |6/2/2025 1100-1200 DF Life Care Demo Payer (KHC)  |T1019
Smith Grace (KHC-300011) |Lopez Maria (KHC-1003) Default 1694927250  |6/9/2025 1100-1200 DF Life Care Demo Payer (KHC)  |T1019
Smith Grace (KHC-300011) |Lopez Maria (KHC-1003) Default 1696209678  |6/16/2025 1100-1200 DF Life Care Demo Payer (KHC)  |T1019
Abrams Jason (KHC-900084) [Martinez Greg (KHC-1002)  |Default 1691048540  [5/1/2025 1315-1415 DF Life Care Demo Payer (KHC)  |T1019
Abrams Jason (KHC-300084) |Martinez Greg (KHC-1002)  |Default 1691048820  |5/5/2025 1415-1515 DF Life Care Demo Payer (KHC)  |T1019
Abrams Jason (KHC-300084) [Martinez Greg (KHC-1002)  |Default 1691048821  |5/6/2025 1415-1515 DF Life Care Demo Payer (KHC)  |T1019
Abrams Jason (KHC-300084) |Martinez Greg (KHC-1002)  |Default 1691048822  |5/7/2025 1415-1515 DF Life Care Demo Payer (KHC)  |T1019
Abrams Jason (KHC-900084) |Martinez Greg (KHC-1002)  |Default 1691048823  |5/12/2025 1415-1515 DF Life Care Demo Payer (KHC)  |T1019
Abrams Jason (KHC-300084) |Martinez Greg (KHC-1002) Default 1691048824  |5/13/2025 1415-1515 DF Life Care Demo Payer (KHC)  |T1019
Abrams Jason (KHC-300084) [Martinez Greg (KHC-1002)  |Default 1691048825  |5/14/2025 1415-1515 DF Life Care Demo Payer (KHC)  |T1019
Abrams Jason (KHC-300084) |Lopez Maria (KHC-1003) Default 1691944491  |5/17/2025 1745-1845 DF Life Care Demo Payer (KHC)  |T1019
Abrams Jason (KHC-900084) |Lopez Maria (KHC-1003) Default 1691944492  |5/18/2025 1745-1845 DF Life Care Demo Payer (KHC)  |T1019
Abrams Jason (KHC-900084) [Martinez Greg (KHC-1002)  |Default 1691048826  |5/19/2025 1415-1515 DF Life Care Demo Payer (KHC)  |T1019
Abrams Jason (KHC-900084) |Martinez Greg (KHC-1002)  |Default 1691048827  |5/20/2025 1415-1515 DF Life Care Demo Payer (KHC)  |T1019
Abrams Jason (KHC-300084) [Martinez Greg (KHC-1002)  |Default 1691048828  |5/21/2025 1415-1515 DF Life Care Demo Payer (KHC)  |T1019

© 2025 HHAeXchange
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Reports )'

Key Takeaway
T Reports
T The EVV Compliance By Caregiver Reportprovides a detailed view
o= ;-1 1-u;]b";u=v lolrtb-ml; u-|;v7 -tto%ebm] 1o

monitor performance, identify exceptions, and ensure that all visits
meet EVV requirements.

T The Visit Report provides a comprehensive record of completed
visits, enabling coordinators to review visit details, verify service
delivery, and ensure accurate documentation for compliance and
billing purposes.

© 2025 HHAeXchange
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Agency
Account
Setup

Agency registers and sets up
HHAX EVV account, including
information for:

tAgency

tUsers

tPatients

tCaregivers

© 2025 HHAeXchange

Complete Visit
Capture

Caregivers perform EVV
using our EVV tools.
¥ HHAX mobile
T IVR

Visit Maintenance

Agency reviews visit data
for accuracy and EVV
compliance.
¥ Using visit maintenance
to review visits, and
correct exceptions.

Claims
Submission

Once visits are verified, a
claim can be submitted for
the related service.

Claims
Matching

The claim is matched to
visit information in HHAX.



Key Takeaways
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Key Takeaways

T Access to Resources Use the tools and materials shared to support your caregivers.

T Patient: Use the Accepted With No Master Week to review placements dalily.

T Caregiver : Make sure the demographic information is correct for smooth mobile app
setup.

T EVV setup : Ensure that the Caregiver is linked to the Patient.

T Visit maintenance: Perform Visit Maintenance to review and visits ready for billing.

T Reports: Run the EVV Compliance By Caregiver Report to keep track of Caregivers' EVV

performance.
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Provider Knowled ge Base ¥

Scan and share with your
admin office staff. Staff
can also use the Support
Center as well.

HHAeXchange Provider Knowledge Base

Search documents, videos, and help resources

© 2025 HHAeXchange

Getting Started

Browse resources to help get you
started on the right foot with
HHAeXchange.

Troubleshooting

See common holds and errors and

the steps to resolve.

What's New

Learn about HHAeXchange's

latest features and updates.

Training Videos

Watch training videos to refresh
your skills and knowledge of
HHAeXchange features and

functionality.

FAQs

HHAeXchange FAQs is a one-stop
shop for our customers' most
common questions and their

answers.

Documentation

Documentation includes an
extensive collection of topics for

all of our product features.



Learning Management System (LMS)

Take our guided courses
In our new LMS
HHAeXchange
University
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https://accounts.skilljar.com/accounts/login/?t=2q37ibffm5o9h&d=1it6x3m0xnpye&next=%2Fauth%2Fendpoint%2Flogin%2Fresult%3Fnext%3D%252F%26d%3D1it6x3m0xnpye
https://accounts.skilljar.com/accounts/login/?t=2q37ibffm5o9h&d=1it6x3m0xnpye&next=%2Fauth%2Fendpoint%2Flogin%2Fresult%3Fnext%3D%252F%26d%3D1it6x3m0xnpye

Resources X

Videos

Call Dashboard Patient/Caregiver/EVV
T Resolving common call dashboard holds +  Knowledge Base: Training Videos
T How to Log Into HHAeXchange
Visit maintenance T How to Reset a HHAeXchange Password
T Visit Maintenance Feature +  How to Create a New User
T Visit Maintenance Landing Page + How to Set Up a Caregiver
T Visit Maintenance How-To Videos +  Review Patient placement
T Linking Caregiver to Patient
t  Performing EVV
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Minnesota Provider

Information Center
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