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Our Webinar Will 
Begin

Shortly
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• This webinar is being recorded. We will email the 
recording and slides after the session.

• Your camera and mics are turned off.

• Q&A at the end. Please submit your questions in 
the Q&A box.

• This webinar is Closed Caption enabled. 

• Please proceed by selecting the Closed Caption 
option at the bottom of your screen to enable 
feature. 

Accessibility Options
Enabling Closed Caption



The content contained herein (“Confidential Information”) are the confidential property of 

HHAeXchange and may not be copied or distributed outside the HHAeXchange organization without 

the express written consent of HHAeXchange. Distribution of this document or disclosure of any 

Confidential Information set forth herein to any party other than the intended recipient(s) of this 

presentation is expressly prohibited.

© 2025 HHAeXchange 

MN ENT Providers – 
Migration to Linked 
Payer Process

November 2025



© 2025 HHAeXchange 

George Marquez

Meet the Trainers!

• Role: Senior Training Specialist

• Tenure at HHAeXchange: 7 Years

• Areas of Expertise: State Implementations

• Fun Fact: Cheese curds are my ultimate Minnesota 

comfort food.
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Who is this 
session for?

This session is specifically designed for ENT 
Providers who use HHAeXchange and are 
transitioning to the use of Linked Contracts 
to capture and report EVV to the State of 
Minnesota

Note: The use of Linked Contracts to track 
and report EVV data to the state of 
Minnesota will be required as of 1/1/2026. 
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Today’s Objectives

You will be able to:

• Identify and verify key placement details .

• Apply the process of accepting and merging 
linked placements.

• Create and update schedules. 

• Confirm UMPI, NPI, and taxonomy 
configurations at the service code level.



Knowledge Check
You’ll see these throughout the presentation!

What is my favorite MN dish? 

A. Tatter tot hot dish

B. Wild rice

C. Cheese curds

D. Swedish meatballs
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Agenda 

EVV Overview

Resources

Questions

Key Takeaways

Housekeeping

Scheduling

Contract Setup Search

Patient Placements

Updating Service Codes



© 2025 HHAeXchange 

AGENCY 

CONFIGURATION

VISIT CAPTURE VISIT 

VERIFICATION

& 

MAINTENANCE

BILLING REPORTING 

&

COMPLIANCE

MONITORING

EVV Tracker

CAREGIVER

MANAGEMENT

PATIENT

MANAGEMENT

SCHEDULING



© 2025 HHAeXchange 

6 Elements of a Cures Compliant Visit

10

The 21st Century 
Cures Act 

requires that the 
EVV system 

verifies this visit 
information.

Who Who What Where When When

Patient Caregiver Type of 

Service

Location 

of Service

Date of 

Service

Time of 

Service

Note: If any of these EVV elements of a visit are missing or incorrect, the visit will be considered an 
Exception.
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Housekeeping
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Starting Jan 1, 2026, Minnesota requires linked contracts for 
EVV with 50% EVV compliance.

Housekeeping

12

What’s Changing In MN!

Tip: Linked contracts are an easy one-time setup. 

Why use Linked contracts ?

• Single Source of Truth

• Accurate & Consistent Data

• EVV & Billing

• Correct Payer Setup
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Prevents: 

• EVV not counted towards 50% threshold.

• Linked placements allow EVV to aggregate automatically. Internal placements 
will NOT aggregate after Jan 1.

• Missing authorizations! 

• Duplicate patient records!

• Missing linkage = missing payer updates (auth changes)

Stay On Track With Linked Contracts

13
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To prepare for Linked contracts, be sure to:

1. Make sure the UMPI, and NPI are added to the office.

2. Review the prerequisites email that includes steps to add 
the UMPI and NPI in the Linked Contract 101.

Before You Begin

14

Tip: If NPI , UMPI information are missing linking will fail.

https://hhaxsupport.s3.us-east-1.amazonaws.com/SupportDocs/Enterprise/Client+Training/ENT+Provider+Linked+Contract+101.pdf
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Services in Scope for EVV in Minnesota

1. Navigate to the MN 
State Info Hub

2. Click on “Services in 
Scope”

3. Scroll through this 
page to see services 
in scope for Waiver, 
CFSS, FMS, and 
Home Health

15

https://www.hhaexchange.com/info-hub/minnesota
https://www.hhaexchange.com/info-hub/minnesota
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Before You Begin: 4 Things to Prepare

16

Tip: Please review the Linked Contracts 101 video.

Step 1: Portal 

readiness!

Step 2:  Identify 

contract types. 

Step 3: Prepare for 

merging.

Step 4: 

Prepare for 

scheduling 

and 

optionally 

billing
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Linked Contract Workflow

Step 1 Step 2

Contract 

Search

Providers will search for 

new Linked contracts.

Accept 

Placements

Review and accept 

placements

• Skilled placements 

must be Auto 

placed.

• Non-skilled 

placements will be 

sent by the payers. 

Merge Internal 

and Linked 

patients

Merge existing 

internal patients to 

new linked patient 

profiles. 

Create and 

Update 

Schedules

Update schedules and 

Master Weeks to the 

new linked contract.

Update Service 

Codes

Depending on your office 

setup and if you are billing 

in HHAX.

• Billing is not required 

in HHAX.

• Service codes will need 

to be update with 

UPMI, NPI 

information.

Step 3 Step 4 Step 5
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Contract Setup Search
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Reviewing the linked contract :

• In the Contract setup search, filter to view Linked (UPR) contracts. 

• Internal = Provider-created

• Linked = Payer-created

• For multi-office setups, ensure all offices are attached to the linked contract.

Step 1: Contract Search

19

Identify Linked Contract. 
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• The New Linked Northwell Hospice contract will appear in your 
contract setup. 

Agency Management

20

Identify Linked Contract. 

Tip: The New linked contract will have the linked (UPR) contract type. 
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Patient Placements
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Non-Skilled vs Skilled Workflow  - What’s The Difference? 

Non–Skilled 

(Payer Managed)

Skilled 

( Provider Managed)
• Provider creates patient profile.
• Link contract > Auto placement 

occurs.
• Identifiers must match

• Payer sends placement.
• Appears as a placement that needs 

to be accepted.
• Single office placements will 

automatically be confirmed. 

Linked placement only needs to happen once.
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Placement Process for Non-Skilled Services

1.Payers send placements, which appear on the Home screen > Placements > Pending. 

2.Review and accept each placement by selecting the Office, Coordinator, and selecting Save.

3.Single office providers will review Accepted with No Master Week for confirmed placements.

Step 2 : Review and Accept Placements

23

Pending Placements

Make sure the placement is sent to the correct office!
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Accepting Placements Demo Multi-office
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Placement Process (Skilled)

1.Create the Patient record and confirm key details (First Name, Last Name, DOB,Medicaid ID, SSN).

2.Link the new contract to the patient.

3.The HHAX will then Auto place the matching linked patient profile the matching placement profile.

 

Step 2: Review and Accept Placements

25

Auto placement
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Office Move



Knowledge Check
Placements

You’re ready to accept a new placement in HHAX, but the system 
asks you to add a coordinator. What should you do?

A. Skip adding a coordinator — it can be done later if needed.

B. Add the caregiver who will be servicing this patient. 

C. Add the coordinator responsible for the patient’s service and 
scheduling. 

D. Add the biller. 
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Merging Patient Records:

1. Go to the Patient General tab.

2. Click Edit.

3. Select Patient Merge to combine the records.

4. Click Save.

Step 3: Merge

28

Patient Merge

Tip: Patient Identifiers must match to merge.

- SSN

- Medicaid ID

- Full Name + DOB
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• Linked patient profiles should be merged with internal patient profiles. 

• Going to the patient 

Patient Management

29

Patient Merge

Tip: The Contract, Time Zone, Duty list, and Payroll setup must match offices.



Knowledge Check
Merging Placements

Why should you merge an internal patient record with a linked 
patient record in HHAX?

A.   To keep both records, separate for tracking.

B.   To delete the old record so only the linked one remains.

C.   To keep visit and authorization history together under the linked 
record for EVV and billing compliance.

D.   To wait for a third profile to merge. 
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Scheduling
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Step 4: Scheduling

32

• Single Schedule

Schedules should be updated to prevent 
service interruptions.

• Steps for updating schedules:

1. Go to Visits

2. Search Scheduled visits

3. Update Bill to & Service code

End the current Master Week, then create a 
new one for the new contract

• Step for creating Master Week. 

1. Patient > Master Week

2. Add Master Week

3. Select Hours – Create Master Week 
schedule

4. Select Save

5. Select Update

Masterweek

IMPORTANT NOTE: 

Make sure the caregiver has the correct 
discipline before scheduling!
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Knowledge Check
Scheduling

What should you do to keep services going after merging a 
patient’s records?

A. Wait for the patient to perform EVV. 

B. Ask the caregiver to verbally confirm visits.

C. Create a Master Week on the linked record to generate ongoing, recurring visits.

D. Ask the caregiver to keep track of future visits until the schedule is built out.
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Updating Service Codes  
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Step 6: Updating Service Codes

37

Step 1 Step 2

Navigate to 

Reference 

Table 

Manager

Search for the 

Service Code

Add/Update 

NPI (or select 

Blank if none 

used)

Add UMPI if 

applicable

Set “Override 

ref G2” to No

Step 3 Step 4 Step 5

IMPORTANT: You do not need to bill on the linked contract to be EVV compliant, but EVV must be captured under the linked 

contract. 

How to Update Service Codes

Note: This is only required if you’re billing a linked contract.
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Important: Billing on the linked contract is not required for 
compliance — but EVV must be captured under the linked contract.
If you are currently billing with the internal contract and want to bill 
with the new linked contract. 
• You will update the service code in the reference table manager. 
• Step 1 Reference table Manager
• Step 2 Search for applicable Service codes and select it. 
• Step 3 If you are billing with a different NPI add the NPI.
• Step 4 If you are not using any NPI select Blank. 
• Step 5 If you are using another UMPI add the UMPI.
• Step 6 Select No for the override of ref G2.

Updating Service Codes

38



Knowledge Check
Updating Service codes

Before going live, you review the service code configuration for Linked contracts. 
What’s the next step?

A. Ignore it.

B. Delete and recreate the service code to avoid configuration issues.

C. Validate the service code based on applicable NPI, UMPI updates.

D. Proceed with scheduling; billing will auto-correct the missing info later.
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Key Takeaways



MN ENT Linked Contract

Checklist :

❑ Make sure linked contracts are added in Contract 
Setup.

❑ For agencies with multiple offices, make sure 
contracts are linked to those offices.

❑ Review placements based on services in scope and 
send them to the correct office.

❑ Check new authorizations and confirm caregivers 
are assigned to the right discipline.

❑ Merge internal patient profiles with their new 
linked profiles.

❑ Update schedules and create Master Weeks.
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Key Takeaways

• Linked contracts and reviewed in the contract setup. 

• Make sure pending placements are sent to the correct office. 

• Skilled Services in scope should be created manually and linked. 

• Internal and linked patient profiles should be merged. 

• Schedules and Master Weeks should be updated to reflect the new linked contract.

• Check your setup to update service codes based on office configuration. 

42
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Resources



New  Onboarding Program Available!

New  Onboarding Program Available!

https://university.hhaexchange.com

https://university.hhaexchange.com

HHAeXchange University is now available for providers to have a foundational overview of key topics such as:Patient  Caregiver ManagementAgency SetupVisit MaintenanceBilling

HHAeXchange University is now 
available for providers to have a 
foundational overview of key topics 
such as:

• Patient & Caregiver Management
• Agency Setup
• Visit Maintenance
• Billing

https://www.hhaexchange.com/knowledge-base
https://university.hhaexchange.com/
https://university.hhaexchange.com
https://www.hhaexchange.com/knowledge-base
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HHAeXchange Knowledge Bases!

https://www.hhaexchange.com/knowledge-base

https://www.hhaexchange.com/knowledge-base

Providers have access to our new knowledge bases. Provider can learn how to use our system. Caregivers can learn how to use our EVV tools. Review troubleshooting information.Use Caree our new Virtual assistant!

Providers have access to our new 
knowledge bases. 

• Provider can learn how to use 
our system. 

• Caregivers can learn how to use 
our EVV tools. 

• Review troubleshooting 
information.

• Use Caree our new Virtual 
assistant!

https://www.hhaexchange.com/knowledge-base
https://university.hhaexchange.com/
https://www.hhaexchange.com/knowledge-base
https://www.hhaexchange.com/knowledge-base
https://www.hhaexchange.com/knowledge-base
https://www.hhaexchange.com/knowledge-base
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Resources

Getting Started

• Contract Search

• Patient Placement

• Auto placement

• Auto placement Skilled services codes

• Office Move

• Patient Merge

• Reviewing and Adding your missing NPI or UMPI

Scheduling

• Manage Schedules and Master Week

Reports

• List of Patients ENT report

• Patient placement reports

https://knowledge.hhaexchange.com/enterprise/Content/Documentation/Patient/Pat-N-Linked-Contract-Setup-P.htm?Highlight=contract%20setup%20search%20contract
https://knowledge.hhaexchange.com/enterprise/Content/Documentation/Patient/Pat-N-Linked-Contract-Setup-P.htm?Highlight=contract%20setup%20search%20contract
https://player.vimeo.com/video/999290692?badge=0&autopause=0&player_id=0&app_id=58479
https://player.vimeo.com/video/999290692?badge=0&autopause=0&player_id=0&app_id=58479
https://player.vimeo.com/video/995962225?badge=0&autopause=0&player_id=0&app_id=58479
https://player.vimeo.com/video/995962225?badge=0&autopause=0&player_id=0&app_id=58479
https://knowledge.hhaexchange.com/enterprise/Content/Documentation/Patient/Pat-B-Auto-Placement-Service-Code-S.htm
https://knowledge.hhaexchange.com/enterprise/Content/Documentation/Patient/Pat-B-Auto-Placement-Service-Code-S.htm
https://knowledge.hhaexchange.com/enterprise/Content/Documentation/Patient/FAQ-Pat-N-Patient-Office-Move-P.htm?Highlight=office%20move
https://knowledge.hhaexchange.com/enterprise/Content/Documentation/Patient/FAQ-Pat-N-Patient-Office-Move-P.htm?Highlight=office%20move
https://knowledge.hhaexchange.com/enterprise/Content/Documentation/Patient/Pat-N-Merge-Patient-Profiles-S.htm?Highlight=Patient%20Merge
https://knowledge.hhaexchange.com/enterprise/Content/Documentation/Patient/Pat-N-Merge-Patient-Profiles-S.htm?Highlight=Patient%20Merge
https://hhaxsupport.s3.us-east-1.amazonaws.com/SupportDocs/MN+Reviewing+and+Adding+your+Missing+NPI+or+UMPI.pdf
https://hhaxsupport.s3.us-east-1.amazonaws.com/SupportDocs/MN+Reviewing+and+Adding+your+Missing+NPI+or+UMPI.pdf
https://hhaxsupport.s3.amazonaws.com/SupportDocs/SMB%20Videos/Managing%20Schedules%20Master%20Week%20Caledndar%20Visits.mp4
https://hhaxsupport.s3.amazonaws.com/SupportDocs/SMB%20Videos/Managing%20Schedules%20Master%20Week%20Caledndar%20Visits.mp4
https://player.vimeo.com/video/989826036?badge=0&autopause=0&player_id=0&app_id=58479
https://player.vimeo.com/video/989826036?badge=0&autopause=0&player_id=0&app_id=58479
https://knowledge.hhaexchange.com/enterprise/Content/Documentation/Reports/RP-N-Vendor-Management-Reports-Definitions-P.htm
https://knowledge.hhaexchange.com/enterprise/Content/Documentation/Reports/RP-N-Vendor-Management-Reports-Definitions-P.htm
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Questions?



Please provide us your feedback 

after exiting the webinar.
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