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Accessibility Options x
Enabling Closed Caption

* This webinar is being recorded. We will email the
recording and slides after the session.

* Your camera and mics are turned off.

* Q&A will be answered throughout the
presentation. Please submit your questions in
the Q&A box by selecting the Q&A button at the
bottom of the screen to pop out this box.

* This webinar is Closed Caption enabled. Please
proceed by selecting Show Captions option at
the bottom of your screen to enable feature.

My speaking language:  English =
View full transcript

Caption seftings
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Alternate EVV (EDI) Onboarding

This training will provide a clear understanding of how to begin the
integration process with HHAeXchange. You'll learn how to
coordinate with your EVV vendor, submit a support ticket, and

understand how data flows between your third-party system and
HHAeXchange.

Who should take this training?

This training is intended for providers using a third-party EVV
system that requires APl integration. If your agency uses
HHAeXchange EVV directly, this process does not apply.
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DRS Sandata API

lllinois Division of Rehabilitation Services (DRS) providers
currently using the Sandata API will need to transition to the
HHAeXchange API to ensure EVV compliance.

This webinar will walk through the steps to get started with
connecting your EVV system to HHAeXchange so EVV visits are

transmitted accurately and in compliance with DRS requirements.
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Objectives of Today’s
Training

You will be able to:

* Explain the lllinois API Attestation process
and why it is required to initiate EDI
onboarding.

* Identify the required lllinois API
documentation and specifications for the
DoA/DRS implementation.

e Submit the lllinois API Attestation Form to
begin the APl onboarding process.

* Describe what to expect during integration
testing, including provider and vendor
responsibilities.




Agenda

APl Integration Overview

APl Onboarding Workflow
Testing Requirements

Best Practices
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Key Takeaways

Support Resources

Questions



) Knowledge Check: What'’s the presenter’s name?

What's the name of the presenter of this webinar?

A. Alejandra

B. George
C. Ashley

D. Teavy
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APl Integration Overview

The content contained herein (“Confidential Information”) are the confidential property of HHAeXchange and may not be copied or distributed outside the HHAeXchange organization
without the express written consent of HHAeXchange. Distribution of this document or disclosure of any Confidential Information set forth herein to any party other than the intended
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API Overview

Whatis API?

* APl or Application Programming
Interface, used by specific states to share

visit details, Caregiver information, and
other data.

* More information for APl can be found in

the HHAeXchange Knowledge Base @

= https://knowledge.hhaexchange.com/edi/Content/Documentat
ion/EDI/API.htm
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lllinois APl Attestation Form
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lllinois API Attestation Form Third Party EVV Attestation - IL

***] attest to these documents and have signed below in agreement to the data specs, ')' e Change
checklist, and confirming attestation for my agency. If you have not already done so,

What is the lllinois API Attestation B
Form and why is it important? :

Provider Tax ID: " Provider NPI:

* Thelllinois APl Attestation Form is the required

Provider Primary Point of Contact

first step to initiate the EVV integration process. Names-
It collects essential provider information—such
as NPl and Tax ID—to ensure the agency is Emait phone:

properly registered and accounted for with the
State’s EVV Data Aggregator.

EVV Vendor Legal Name:

* Once submitted, the form creates a ticket to EVV Vendor Primary Point of Contact:
initiate outreach from the HHAeXchange Name:
Solution Delivery team to guide providers
through the next steps of onboarding, testing, Emal Phone

and integration readiness.

© 2026 HHAeXchange
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lllinois API Attestation Form

Scan the QR Code below to begin
filling out the form!

Third Party EVV Attestation - IL

© 2026 HHAeXchange

Third Party EVV Attestation - IL

| attest to these documents and have signed below in agreement to the data specs,
checklist, and confirming attestation for my agency. If you have not already done so,
please review the three documents listed below:

Page1 2z Pagez

Provider Legal Name:

Provider Tax ID: " Provider NPI:

Provider Primary Point of Contact

Name: "

Email: Phone:

EVV Vendor Legal Name:

EVV Vendor Primary Point of Contact:

Name "

Email” Phone
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Updated IL EVV Aggregator API Specifications

What are lllinois Electronic Visit Verification
(EVV) Data Aggregator API Specifications?

« Specifications that provide detailed guidance
for integrating with HHAeXchange.

* Definesrequired APl endpoints, fields, and
formats for importing EVV data.

 |ncludes visit, caregiver, billing, and payer
data requirements.

« API Specifications can be found in the
HHAeXchange Knowledge Base
= https://knowledge.hhaexchange.com/edi/Content/

Documentation/EDI/API-EVV-Data-Aggregator-
Specs-IL-P.htm

© 2026 HHAeXchange
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Knowledge Ch

e

eck: API Attestation form

What happens automatically when a provider submits an APl Attestation

form?

A. It automatically creates a ticket for them

B. The provic
C. The provic

er is immediately approved to send production data
er receives caregiver login credentials

D. EVV visit c

© 2026 HHAeXchange
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APl Onboarding
Workflow

The content contained herein (“Confidential Information”) are the confidential property of HHAeXchange and may not be copied or distributed outside the HHAeXchange organization
without the express written consent of HHAeXchange. Distribution of this document or disclosure of any Confidential Information set forth herein to any party other than the intended
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) API Onboarding Workflow
Get Ready for APl Onboarding

> Visit the HHAeXchange Third-Party EVV Integration Knowledge Base

 Complete IL API Attestation Form

 Review necessary IL EVV Aggregator API specifications

« Perform required testing for anyone using new vendor that has not partnered with
HHAeXchange before.

Required Finish establishing

Complete IL Internal Team testing for connection with Send data to

APl Attestation reaches out to
Form Vendor

anyone using Solutions Delivery HHAeXchange
new vendor i

© 2026 HHAeXchange
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API Testing Requirements

* .

© 2026 HHAeXchange

e

Complete vendor setup and submit the Third-Party EVV
Attestation form.

Testing may be required, if you are using a new or proprietary
vendor.

Testing is performed on the vendor’s side.

After testing, notify HHAeXchange to receive production
credentials.
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APl Best Practices
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) API Best Practices - EDI Provider Knowledge Base

* Best Practices for Integration
and EVV Compliance

o Helps agencies ensure compliance with
EVV requirements and minimize errors
in visit records and billing processes.

https://knowledge.hhaexchange.com

/edi/Content/Documentation/EDI/E
DI-Best-Practices-P.htm

© 2026 HHAeXchange

Review APl Common Import
Rejections

o The most frequent errors that occur
when third-party EVV systems send visit
data to HHAeXchange and the import
fails because required fields or values
don’t match State’s APl expectations.

https://knowledge.hhaexchange.com/
edi/Content/Documentation/EDI/API
-Common-Import-Rejections.htm
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Knowledge Check: API Specifications

Where can you find the updated information regarding lllinois EVV
Data Aggregator API Specifications?

A. lllinois Department on Aging public website
B. In the HHAeXchange Portal

C. HHAeXchange University

D. EDI Provider Knowledge Base

© 2026 HHAeXchange
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Key Takeaways

Submit the lllinois APl Attestation Form to initiate the EDI onboarding
process.

Use the latest lllinois EVV Data Aggregator API Specifications to stay
aligned with DoA/DRS requirements.

Coordinate with your EVV vendor after attestation to begin API
onboarding steps with HHAeXchange.

Understand integration testing expectations for proprietary or new
vendors.

» Use the lllinois State Info Hub and Knowledge Base for current EDI
documentation and updates.

© 2026 HHAeXchange
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lllinois API Attestation Form

Scan the QR Code below to begin
filling out the form!

Third Party EVV Attestation - IL

© 2026 HHAeXchange

Third Party EVV Attestation - IL

| attest to these documents and have signed below in agreement to the data specs,
checklist, and confirming attestation for my agency. If you have not already done so,
please review the three documents listed below:

Page1 2z Pagez

Provider Legal Name:

Provider Tax ID: " Provider NPI:

Provider Primary Point of Contact

Name: "

Email: Phone:

EVV Vendor Legal Name:

EVV Vendor Primary Point of Contact:

Name "

Email” Phone

3

eXchange

e


https://www.cognitoforms.com/HHAeXchange1/ThirdPartyEVVAttestationIL
https://www.cognitoforms.com/HHAeXchange1/ThirdPartyEVVAttestationIL
https://www.cognitoforms.com/HHAeXchange1/ThirdPartyEVVAttestationIL

Support Resources



) State Info Hub

Provider Information Center

* Toensureyou stay up to date on all the
information for this project, please visit
our State Info Hub

* The State Info Hub will be your primary
source of information throughout this
implementation

https://www.hhaexchange.com/info-
hub/illinois-doa-drs

(]
¥ HHAeXchange

Homecare Software v Technology ¥  Resourcesv  Company v

lllinois DOA & DRS Information Center

Provider Enroliment Form

TABLE OF CONTENTS

OVERVIEW

PARTICIPATE IN TRAINING

UNDERSTANDING ALTERNATIVE EVV (EDI)

SERVICES IN SCOPE

NEED SUPPORT

WELCOME TO HHAEXCHANGE

The lllinois Department of Healthcare and Family Services, the lllinois Department on Aging (DOA),
and lllinois Division of Rehabilitation Services (DRS) have partnered with HHAeXchange to support providers
in maintaining compliance with state and federal EVV requirements and to deliver a streamlined, user-friendly

experience.

As part of this agreement, HHAeXchange's EVV Portal will be deployed as the only no cost offering to program
providers. HHAeXchange's EVV Portal will go live for providers on March 2, 2026, but there are afew steps

you must take to ensure you are set up well in advance of this date.

All providers must EITHER use the HHAeXchange EVV Portal OR ensure that the provider’s chosen EVV
vendor connects with HHAeXchange to aggregate EVV data. The HHAeXchange EVV Portal will enable you to
easily meet lllinois state requirements, providing a streamlined and user-friendly experience for both back-
office staff and caregivers. In addition, Illinois providers will benefit by leveraging the HHAeXchange EVV

Portal for workflow efficiencies including:
» Managing schedules based on authorizations, plans of care, and individual patient needs

« Offering intuitive EVV tools to caregivers, including a robust mobile application available in 20+

languages
« Ensuring a seamless transition of EVV data to the state aggregator

For providers that already use an EVV system today, you may also use your own EVV system to connect with

28
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State Info Hub (EDI Process) ¥

https://www.hhaexchange.com/info-hub/illinois-doa-drs

Support Login State Info Centers v

®
X FHAeXchange Homecare Software v Technology v  Resourcesv ~ Company v Request Your Demo

lllinois DOA & DRS Information Center

Provider Enroliment Form

T " Electronic Data Interchange (EDI) Process

Providers participating in the lllinois DRS and DOA implementation who prefer to continue using their existing

OVERVIEW EVV vendor may do so by having their vendor send the required visit data to their HHAeXchange-sponsored

portal to ensure compliance.
PARTICIPATE IN TRAINING

We strongly encourage providers to attend upcoming information sessions to learn more about the steps the:
el encourage p peoming _ ps they Scan the QR code to
UNDERSTANDING ALTERNATIVE EVV (EDI) and their Alt EVV vendors must take ahead of the March 2, 2026, go-live date to be fully prepared. .
S S _ access the EDI Process in
S I OE Additional instructions, links, and technical specifications will be made available soon. the I nfo rmation Ce nter.

NEED SUPPORT
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) HHAeXchange EDI Provider Knowledge Base

EDI Knowledge
Base

https://knowledge.hhaexchange.com/e

e

Onboarding Process
for APl Providers

https://knowledge.hhaexchange.com/e

di/Content/Home/Home-C.htm

© 2026 HHAeXchange

di/Content/Documentation/EDI/API-

Onboarding-Integration-P.htm
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Y Additional Resources X

Need to reach out for assistance? Here are some additional resources:

HHAeXchange Client Support Portal and Email:

Client Support Portal or ILsupport@hhaexchange.com

DHS'’ Division of Rehabilitation Services (DRS):
DHS.EVV@illinois.gov, DRS EVV Website

Department on Aging (DOA):
Aging. EVV.Support@illinois.gov

HHAeXchange lllinois EVV Helpline:
(833) 961-7429

© 2026 HHAeXchange 31
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Questions?
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