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Our Webinar Will 
Begin Shortly



The content contained herein (“Confidential Information”) are the confidential property of HHAeXchange and
may not be copied or distributed outside the HHAeXchange organization without the express written consent
of HHAeXchange. Distribution of this document or disclosure of any Confidential Information set forth herein
to any party other than the intended recipient(s) of this presentation is expressly prohibited.

Accessibility Options
Enabling Closed Caption

• This webinar is being recorded. We will email the 
recording and slides after the session.

• Your camera and mics are turned off.

• Q&A at the end. Please submit your questions in 
the Q&A box.

• This webinar is Closed Caption enabled. 

• Please proceed by selecting the Closed Caption 
option at the bottom of your screen to enable 
feature. 
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Meet Shanieka Naik
• Role: Training Specialist

• Tenure at HHAeXchange: 1 year

• Areas of Expertise: Sponsored Training

• Fun Fact: I am a huge foodie and experience-

seeker.
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Reporting & Compliance Monitoring
Overview

What this training covers:

This training introduces the reporting and compliance monitoring tools available in HHAeXchange for 

all Illinois Providers. Participants will learn how to review EVV performance and monitor compliance. The 

goal is to help agencies maintain EVV compliance and support efficient program operations.

Who should take this training?

• Agency administrators and coordinators

• Manager responsible for EVV compliance

• Staff who run reports or review compliance scores
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Poll: Payer Sponsored Provider

Have you completed the following?
• Reviewed and resolved visit exceptions in 

Visit Maintenance 

• Verified visit details before submitting visits

A. Yes

B. No

Previously: IL DRS & DoA Phase 3: 

Visit Maintenance

Recording

from March 10, 2026

https://vimeo.com/1172312818/02129e064b?share=copy&fl=sv&fe=ci
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Objectives of Today’s Webinar

You will be able to:

• Define standard reporting and invoice 
maintenance

• Navigate reporting tools and invoice processes

• Run compliance reports and perform invoice 
corrections
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Agenda

o EVV Overview

o Reports Overview

o EVV Compliance by Caregiver 

Report

o Other Compliance Reports

o Visit Report

o Missed Visit by Agency Report

o Key Takeaways 

o Resources

o Questions



EVV Overview
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EVV Overview

AGENCY 
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& 

MAINTENANCE
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COMPLIANCE
MONITORING



© 2026 HHAeXchange 11

6 Elements of a Cures Compliant Visit

The 21st Century 
Cures Act 

requires that the 
EVV system 

verifies this visit 
information.

Who Who What Where When When
Patient Caregiver Type of 

Service

Location 

of Service

Date of 

Service

Time of 
Service
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EVV Compliance Calculation

Total # of EVV Confirmed Visits ÷ Total # of Confirmed Visits = EVV Compliance %

Definitions:

• Confirmed Visit: Visits that have all 6 Cures Act Required data points (date, time, caregiver, care 

recipient, location, service) 

• EVV Confirmed Visits: Visits that electronically capture the 6 Cures Act required data points 

and are not manually entered or edited after the fact

• Manually Confirmed Visits: Visits that have all 6 Cures Act required data points that have been 

manually entered or edited. These visits are not EVV Compliant.

Effective 04/01/2026: ALL IL provider agencies will be required to meet 75% overall visit compliance 

per State Fiscal Year (SFY) quarter.
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Exceptions

Exceptions are the reason a visit will not be compliant

• There are 7 possible exceptions that could be applied to a visit in Illinois:

• Caregiver did not clock in

• Caregiver did not clock out

• Missing both clock in and clock out

• Unknown employee (temp caregiver)

• If Mobile App (the preferred EVV method)– the GPS coordinates are not present

• If IVR/Telephony – phone number is not present

• Visit time (clock in and/or clock out) has been manually entered or adjusted
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Knowledge Check

What’s the name of the presenter of this webinar?

A. Janny

B. Shanieka

C. George

D. Ashley

You’ll see these throughout the presentation!



Reports Overview
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Reports & Compliance Monitoring Overview

16

• EVV reports provide visibility into visit activity and caregiver EVV compliance 
across your agency. Examples include:

• Visit Report

• EVV Compliance by Caregiver Report

What is it?

• Reports help agencies stay proactive by identifying trends, reducing repeat 
EVV issues, and maintaining EVV compliance.

Why does it matter?

• Agencies run EVV reports regularly to monitor visit accuracy, review 
caregiver compliance, and take action when patterns emerge.

How is it used?



3

EVV Compliance by 
Caregiver Report 
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EVV Compliance by Caregiver Report

18

• This report displays each caregiver’s EVV compliance performance over a 
selected time period, including compliance percentages and EVV exception counts.

What is it?

• The report helps agencies identify caregivers who may be struggling with EVV 
capture and need additional coaching or follow-up, reducing repeat exceptions.

Why is it useful?

• To monitor caregiver EVV compliance trends over time

• To identify patterns of missed clock-ins or clock-outs

• To support targeted training and coaching efforts

• To improve overall EVV compliance across the agency

When is it used
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EVV Compliance by Caregiver Report

Access EVV 
Compliance 

Reports

Step 1 Step 2

Select Report 
Filters

Generate & 

Review Report

Step 3

Navigate to 
Reports > EVV 

Compliance 
Reports > select 

EVV Compliance 
by Caregiver.

Click View Report 

and review EVV 

Exceptions and 

Compliance 
Percentage 

columns.

Select the date 
range, office, and 
caregiver(s) you 

want to review.

Step 4

Export Results

Click Export and 

choose your 

preferred format to 

download the 

report.
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EVV Compliance by Caregiver Report
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Requirement – Caregiver SSN for EVV Services 

What is Required?

✓ Caregivers must have a full Social Security Number (SSN) entered in 

the system

✓ This is a State of Illinois requirement for EVV services

✓ The SSN is used to support caregiver identification and EVV-related 

processes
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HHAeXchange has enhanced the List of Caregivers (ENT) report to include an additional filter, 
which allows agencies to pull a list of caregivers appearing to have an Invalid SSN on their 
HHAeXchange profile.

1. Navigate to Report > Caregivers > List of Caregivers (ENT)

2. Check box “Only Include Caregivers with Invalid SSN” and select “SSN” in the demographics 
section

Identifying Caregivers with Invalid SSN

HHAeXchange has enhanced the List of Caregivers (ENT) report to include an additional filter, 
which allows agencies to pull a list of caregivers appearing to have an Invalid SSN on their 
HHAeXchange profile.

1. Navigate to Report > Caregivers > List of Caregivers (ENT)

2. Check box “Only Include Caregivers with Invalid SSN” and select “SSN” in the demographics 
section
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Knowledge Check 1

Which report should you use to monitor caregiver EVV compliance trends over 
time?

A. Prebilling Report

B. Visit Report

C. EVV Compliance by Caregiver Report

D. Invoice Summary Report



Other Compliance 
Reports

4
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Other Compliance Reports

The following reports can be found under Report > EVV Compliance Reports.

Report Name Function

EVV Compliance Daily Summary Report Daily compliance percentage 
per contract

EVV Compliance Detail Report Compliance exception and 
reasons per day, per patient

EVV Compliance Exception Reason Usage Report Compliance exception reasons 

and corresponding percentages 
per contract
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EVV Compliance Summary Report 
This report shows the Compliance Percentage of each contract for a given time period.

• It is recommended to run the EVV Compliance Summary Report weekly to be ontop of 
EVV compliance and make any necessary adjustments when needed.

• Report > EVV Compliance Reports > EVV Compliance Summary Report
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IL EVV Compliance – Know Your Numbers

Direct Emailed Report

Direct emailed EVV Compliance Reports are proactively sent to each Illinois Provider by 

HHAeXchange via secure email. Providers need to be enrolled with HHAeXchange and have at least 

one (preferrably more) HHAeXchange Provider Portal user with an ADMIN user role. Only Provider 

Portal users with ADMIN user roles will receive this email. Helpful Article: Create a New User

TIPS

• Email will come from: secure-ssis@hhaexchange.com

• Check your junk folder if the email is not in your inbox

• If you don’t see the email at all, speak with your IT lead about 

allow-listing HHAeXchange’s email address above

• Report will be titled:

• “IL EVV Compliance Report_Agency Name"

• Email may look like this

https://knowledge.hhaexchange.com/enterprise/Content/Documentation/Admin/FAQ-Admin-N-Create-New-User-S.htm
mailto:secure-ssis@hhaexchange.com
mailto:secure-ssis@hhaexchange.com
mailto:secure-ssis@hhaexchange.com
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Emailed Monthly EVV Compliance % Report
Report Summary:

• This report will provide visibility to Providers on 

the Quarterly EVV Compliance % they will be 

held accountable to by IL HFS

• Two Report Periods:

• Prior Quarter

• Quarter to Date

Metrics Provided:

• Total # of EVV Compliant Visits

• Total # of Visits w/ an Exception

• Total # of Confirmed Visits

• EVV Compliance %
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Emailed Monthly EVV Compliance % Report

Total # of EVV Compliant Visits ÷ Total # of Confirmed Visits = EVV Compliance %

348             ÷            400                =       87%



Visit Report

5
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Visit Report

31

• The Visit Report displays detailed information for scheduled and/or completed 
visits, including visit dates, times and EVV confirmation status.

What is it?

• The Visit Report helps agencies review visit activity, identify EVV issues early, and 
confirm that visits are complete and ready to move forward in the workflow.

Why is it useful?

• To review visit details for a specific date range

• To identify visits with EVV exceptions or missing information

• To validate visit data

• To support troubleshooting and audits

When is it used?
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Visit Report

Access Visit 
Report

Step 1 Step 2

Select Report 
Filters

Add Optional 
Filters

Step 3

Navigate to 

Reports > Visit  > 

select Visit Report.

Apply additional 

filters if needed to 

narrow results.

Select the Office, 
MCO, and Visit 
Date Range to 

define the report 

scope.

Step 4

Generate 
Report

Click Generate 
Report to view visit 

information
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Visit Report Screenshot

If a list view is preferred for reviewing Visit Maintenance, the Visit Report can be downloaded. 

Note: Scheduling visits is not needed or expected, especially if an agency uses an alternative 
system for this already, since the EVV clock in/out will load within the “schedule” otherwise.
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Knowledge Check 2

What is the purpose of pulling the Visit Report?

A. To review all visits scheduled and/or completed

B. To look at billing rates

C. To create service authorizations for caregivers

D. To submit claims and process payroll



Missed Visit by Agency 
Report

6
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Missed Visit by Agency Report

36

• The Missed Visit by Agency Report shows any visits that were marked as 
“missed” or not performed with any associated reason that was recorded. 

What is it?

• This report allows agencies to keep track of visits marked as missed and notice 
any patterns to determine if a schedule needs to be adjusted or modified.

Why is it useful?

• To review missed visit details for a specific date range

• To identify patterns 

• To validate visit data for accuracy

When is it used?



© 2026 HHAeXchange 37

Missed Visit Report by Agency

Access 
Report

Step 1 Step 2

Select Report 
Filters

Add Optional 
Filters

Step 3

Navigate to 

Reports > Events  > 

select Missed Visit 
by Agency Report.

Apply additional 

filters if needed to 

narrow results.

Select the Visit 
Date Range to 

define the report 
scope.

Step 4

View Report

Click View 
Report to view visit 

information
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Missed Visit Report by Agency Screenshot
If a list view is preferred for reviewing Visit Maintenance, the Missed Visit Report by 
Agency can be downloaded.

Note: This report is only useful when an agency is scheduling visits within HHAX.
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Knowledge Check 3

What information is not on the Missed Visit Report by Agency?

A. Patient information

B. Social Security Numbers

C. Caregiver Information

D. Schedule and Visit Times
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Key Takeaways
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• The EVV Compliance by Caregiver report is used to monitor individual caregiver EVV 

compliance trends.

• Other EVV Compliance reports show EVV compliance by contract/payer or by patient.

• The Visit Report shows all visits that were scheduled and/or completed.

• The Missed Visit by Agency Report shows all missed visits and their corresponding reasons.

• The IL DOA & DRS State Info Hub is your central source for documents, timelines, and 

updates. 

Key Takeaways



Resources

8
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Knowledge Base:

• Reports

• EVV Compliance System 
Reports

• Events Reports Definitions

• Visit Reports Definitions

Support Resources

https://knowledge.hhaexchange.com/enterprise/Content/Documentation/Reports/Reports-N.htm
https://knowledge.hhaexchange.com/enterprise/Content/Documentation/Reports/Reports-N.htm
https://knowledge.hhaexchange.com/enterprise/Content/Documentation/Reports/RP-B-EVV-Compliance-System-Reports-P.htm
https://knowledge.hhaexchange.com/enterprise/Content/Documentation/Reports/RP-B-EVV-Compliance-System-Reports-P.htm
https://knowledge.hhaexchange.com/enterprise/Content/Documentation/Reports/RP-B-EVV-Compliance-System-Reports-P.htm
https://knowledge.hhaexchange.com/enterprise/Content/Documentation/Reports/RP-N-Events-Reports-Definitions-P.htm
https://knowledge.hhaexchange.com/enterprise/Content/Documentation/Reports/RP-N-Events-Reports-Definitions-P.htm
https://knowledge.hhaexchange.com/enterprise/Content/Documentation/Reports/RP-N-Visit-Reports-Definitions-P.htm
https://knowledge.hhaexchange.com/enterprise/Content/Documentation/Reports/RP-N-Visit-Reports-Definitions-P.htm
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State Info Hub
Provider Information Center

• To ensure you stay up to date on all the 
information for this project, please visit 
our State Info Hub

• The State Info Hub will be your primary 
source of information throughout this 
implementation

https://www.hhaexchange.com/info-
hub/illinois-doa-drs

https://www.hhaexchange.com/info-hub/illinois-doa-drs
https://www.hhaexchange.com/info-hub/illinois-doa-drs
https://www.hhaexchange.com/info-hub/illinois-doa-drs
https://www.hhaexchange.com/info-hub/illinois-doa-drs
https://www.hhaexchange.com/info-hub/illinois-doa-drs
https://www.hhaexchange.com/info-hub/illinois-doa-drs
https://www.hhaexchange.com/info-hub/illinois-doa-drs
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Provider Resources: HHAeXchange Provider Knowledge Bases

Provider Knowledge Base

https://knowledge.hhaexch

ange.com/enterprise/Conte

nt/Home/Home-N.htm

Caregiver Knowledge Base

https://knowledge.hhaexch

ange.com/caregiver/Conte

nt/Home/Home-CG.htm

Third-Party EVV (EDI) 
Knowledge Base

https://knowledge.hhae

xchange.com/edi/Conte

nt/Home/Home-C.htm

https://knowledge.hhaexchange.com/enterprise/Content/Home/Home-N.htm
https://knowledge.hhaexchange.com/enterprise/Content/Home/Home-N.htm
https://knowledge.hhaexchange.com/enterprise/Content/Home/Home-N.htm
https://knowledge.hhaexchange.com/enterprise/Content/Home/Home-N.htm
https://knowledge.hhaexchange.com/enterprise/Content/Home/Home-N.htm
https://knowledge.hhaexchange.com/caregiver/Content/Home/Home-CG.htm
https://knowledge.hhaexchange.com/caregiver/Content/Home/Home-CG.htm
https://knowledge.hhaexchange.com/caregiver/Content/Home/Home-CG.htm
https://knowledge.hhaexchange.com/caregiver/Content/Home/Home-CG.htm
https://knowledge.hhaexchange.com/caregiver/Content/Home/Home-CG.htm
https://knowledge.hhaexchange.com/edi/Content/Home/Home-C.htm
https://knowledge.hhaexchange.com/edi/Content/Home/Home-C.htm
https://knowledge.hhaexchange.com/edi/Content/Home/Home-C.htm
https://knowledge.hhaexchange.com/edi/Content/Home/Home-C.htm
https://knowledge.hhaexchange.com/edi/Content/Home/Home-C.htm
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Additional Resources

HHAeXchange 
Client Support 

Portal:

https://hhaexchange.

my.site.com/s/login/

DHS’ Division 
of 

Rehabilitation
Services (DRS):

DHS.EVV@illinois.gov

https://www.dhs.state.il.us/

page.aspx?item=67203

Department on 
Aging 

(DOA) Email:

Aging.EVV.Support

@illinois.gov

Division of 
Specialized

Care for 
Children
(DSCC):

(833) 961-7429

HFS State Plan 
Home 

Health Email:

DHS Division of 
Developmental

Disabilities
(DDD):

HHAeXchange
Illinois EVV 

Helpline: 

HFS.EVV@illinois.gov

o365-dscc-

evv@uic365.onmicrosoft.com

dhs.dddevv@illinois.gov

https://hhaexchange.my.site.co/
https://hhaexchange.my.site.co/
https://hhaexchange.my.site.com/s/login/
mailto:DHS.EVV@illinois.gov
https://www.dhs.state.il.us/page.aspx?item=67203
https://www.dhs.state.il.us/page.aspx?item=67203
mailto:Aging.EVV.Support@illinois.gov
mailto:Aging.EVV.Support@illinois.gov
mailto:HFS.EVV@illinois.gov
mailto:o365-dscc-evv@uic365.onmicrosoft.com
mailto:o365-dscc-evv@uic365.onmicrosoft.com
mailto:o365-dscc-evv@uic365.onmicrosoft.com
mailto:o365-dscc-evv@uic365.onmicrosoft.com
mailto:o365-dscc-evv@uic365.onmicrosoft.com
mailto:dhs.dddevv@illinois.gov
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Mark Your Calendars! 
Visit the HHAeXchange Customer Events Page 

• Register for upcoming live trainings and 
webinars tailored to your agency 

• Find sessions on EVV, mobile app, 
scheduling, billing, reporting, and more 

• Get expert tips, real-time answers, and 
practical takeaways to boost efficiency

Customer Training Events:
Elevate Your Skills | HHAeXchange

https://www.hhaexchange.com/training-events
https://www.hhaexchange.com/training-events
https://www.hhaexchange.com/training-events


Questions

9
Illinois Quarterly Electronic Visit 

Verification (EVV) Townhall

Registration
Thursday, March 26, 2026 

10:00 AM – 12:00 PM

https://hfs.illinois.gov/medicalproviders/notices/notice.prn260127a.html
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Thank you!
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