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Accessibility Options
Enabling Closed Caption

• This webinar is being recorded. We will email the 
recording and slides after the session.

• Your camera and mics are turned off.

• Q&A at the end. Please submit your questions in 
the Q&A box.

• This webinar is Closed Caption enabled. 

• Please proceed by selecting the Closed Caption 
option at the bottom of your screen to enable 
feature. 
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Meet Shanieka Naik
• Role: Training Specialist

• Tenure at HHAeXchange: 1 year

• Areas of Expertise: Sponsored Training

• Fun Fact: I am a huge foodie and experience-

seeker.
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MI FMS Services Portal 
Overview 

What this training covers:

This training prepares MI FI/FMS agencies on how to manage Electronic Visit Verification (EVV) within 

the HHAeXchange Enterprise Portal. Participants will learn how to support EVV adoption through visit 

monitoring and EVV management practices that ensure compliance and accurate visit oversight. 

Who should take this training?

• Fiscal Intermediary (FI) & Financial Management Service (FMS) agencies supporting self-direction 

programs

• EVV Administrators and any agency coordinators that will be performing Visit Maintenance
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Agency Poll

Have you completed the following?
• Created Services Portal accounts for Employers, 

Designated Representatives, and Employees
• Trained Employers to log in to the HHAeXchange 

Services Portal to confirm access and link Caregivers 

A. Yes

B. No

Previously: MI FI/FMS System 
Setup & Readiness

Recording
from March 10, 2026
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Objectives of Today’s Webinar 

You will be able to:

• Explain the full Michigan EVV workflow.

• Manage Electronic Visit Verification (EVV) in HHAeXchange.

• Navigate the Visit Maintenance interface, including key tabs 
and tools.

• Identify completed visits versus visits with exceptions.

• Resolve common EVV and visit exceptions.
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o Housekeeping

o Visit Capture Refresher

o Visit Maintenance Overview

o Managing Visit Exceptions

o Visit Verification

o Reporting & Monitoring EVV

o Key Takeaways 

o Resources

o Questions



Housekeeping
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EVV Overview

AGENCY 

CONFIGURATION

CAREGIVER

MANAGEMENT

BENEFICIARY

MANAGEMENT
VISIT 

CAPTURE
SCHEDULING VISIT 

VERIFICATION
&

MAINTENANCE

BILLING REPORTING
&

COMPLIANCE
MONITORING
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6 Elements of a Cures Compliant Visit 

The 21st Century 
Cures Act 

requires that the 
EVV system 

verifies this visit 
information.

Who Who What Where When When
Beneficiary Caregiver Type of 

Service
Location 

of Service

Date of 
Service

Time of 
Service

Note: HHAeXchange is committed to providing accessible, ADA-aligned software across its 
platform. The company incorporates accessibility standards into its applications and regularly 
updates features to support users of all abilities.
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HHAeXchange Standard System Terminology 

HHAeXchange Standard 
System Terminology Corresponding Terminology

• Plan
• MCO
• State

• FFS
• HHSCONTRACT / PAYER

• Participant
• Beneficiary

• Recipient
• Client

• CDS Employer
• Consumer

PATIENT / MEMBER

• Attendant
• CDS Employee

• Worker
• Direct Care Worker
• Service Provider

• Aide
• Homecare Aid
• Homecare Worker

CAREGIVER

• Program Provider
• FMSA
• Vendor

AGENCY / PROVIDER

• Service Coordinator
• Care Types

• Care Coordinator
• Case Coordinator

COORDINATOR

• Shared Patient Number
• EMPI
• Master Patient Numb

er
UNITY NUMBER

• MPI
• Promise Code

SECONDARY IDENTIFIER
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Michigan Workflow

CMHSP/Waiver 

Agency/ICO 

sends Placement 

(Authorization)

Placement is 

accepted into 

the 

HHAeXchange

system

FI/FMS sets up 

Employer & 

Caregiver linking 

via Enterprise 

Portal

1 2 3 4

Employer begins 

using Services 

Portal
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The Connection

FI/FMS provides Services 

Portal Access via the Provider 

Portal to the Employers & 

Caregivers 

Self-Direction Caregivers use 

EVV clock in and clock out 

methods to generate visits in 

Services Portal

Self-Direction Employers

review shifts (visits) through 

the Services Portal
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FI/FMS, EOR, & Representatives:

• The state sponsored system through HHAeXchange allows the Employer of Record (EOR) the 

option to identify a representative if they would like. 

• The representative would be able to verify visit information on the EOR’s behalf within the Services 

portal.

• Representatives could be a guardian, relative, friend, etc. of the EOR’s choosing.

• The representative should not be from the FI/FMS. The FI/FMS will conduct financial management 

tasks in the associated provider portal. 

• The state sponsored solution will support FI/FMS activity within the linked provider portal. 

• The HHAeXchange system must meet ADA requirements, more information can be found at 

https://www.w3.org/TR/WCAG22/.

Roles & Responsibilities
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Integration Requirements:

1. Complete the Third-Party EVV 

Attestation Form

2. Comply with the HHAeXchange Technical 

Specifications & Business Requirements

 EDI Technical Specifications 

 Business Requirements

3. Review Authorization Specifications (if 

applicable – Home Health Only)

4. Submit an EDI Ticket

Visit: https://www.hhaexchange.com/info-
hub/michigan-information-center

Third-Party EVV (EDI) Integration Requirements
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Knowledge Check 

What’s the name of the presenter of this webinar?  

A. Teavy

B. Ashley

C. George

D. Shanieka

You’ll see these throughout the presentation! 



Visit Capture Refresher
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Visit Capture for Self-Direction Employees

•EVV capture methods are approved ways caregivers record clock-in/clock-out of visits electronically to 
ensure compliance. 

EVV Clock-In & Clock-Out Overview for Self-Direction 
Employees

•This capture method allows caregivers to capture EVV by clocking in and out directly from their mobile 
device at the Beneficiary's location.
•The preferred EVV capture method and helps ensure visits are recorded accurately using time and 

location data, reducing exceptions and manual corrections.

HHAeXchange+ Mobile App

•This method allows caregivers to capture EVV by calling a designated phone number from the beneficiary's 
landline phone.
•The landline provides an alternative EVV capture method when mobile devices are not used and helps 

ensure visits are recorded electronically. 

Landline (Interactive Voice Response [IVR])
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Visit Capture Methods: Self-Direction Employees

Landline
Alternative EVV Method

 Uses Beneficiary’s home 
phone number

 Voice-based clock in/out

Mobile App
Preferred EVV Method

 Smartphone-based

 GPS verified

 Offline capable



© 2026 HHAeXchange 21

Visit Capture: HHAeXchange+ Mobile App

Scenario:

The caregiver arrives at the 
Beneficiary’s home to begin a 
scheduled (an unscheduled)
visit and uses the 
HHAeXchange+ Mobile App 
to clock in. After completing 
the visit, the caregiver clocks 
out to accurately capture the 
visit for EVV compliance.

HHAeXchange+ Caregiver User Guide
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Visit Capture Demo: HHAeXchange+ Mobile App
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Visit Capture Demo: HHAeXchange+ Mobile App
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Visit Capture: Offline Mode

• Offline Mode allows caregivers to capture EVV using the Mobile App 
when there is no to low internet or cell service.  
• Automatically activates when there is no signal and syncs once 

connectivity is restored 
• Caregivers use their Offline PIN to clock in and out HHAeXchange+ 

Mobile App

EVV Clock-In & Clock-Out in Offline Mode

1.Log in to the app 
2.Go to Menu > Profile 
3.Select "Change Offline Mode PIN“ 
4.Enter your new PIN and select Save.

How to Use Offline Mode Pin :

Note: The Offline PIN is created by the CAREGIVER when first registering for 
the HHAeXchange+ mobile app.
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Troubleshooting – Mobile App Help

The Help feature offers in-app support for caregivers in the field.

How to Access:
1. Open the HHAX+ Mobile App 

and log in
2. Navigate to the Help section
3. Review the available 

troubleshooting guidance
4. Follow the recommended steps 

to access necessary support 
resources
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Visit Capture: Landline

• HHAeXchange toll-free Landline number
• Employee Time & Attendance PIN
• Beneficiary’s home phone number

Before calling, the Caregiver must have:

1.Go to the Beneficiary’s home phone (Landline [IVR]).
2.Dial the HHAeXchange toll-free number.
3.Listen for the “Welcome to HHAeXchange” greeting.
4.Follow the voice prompts:

• Press 1 to Clock In & 2 to Clock Out
• Enter your Time & Attendance PIN when prompted.
• Enter the Assignment ID (if required).
• Wait for the confirmation message that clock-in or clock-out was successful.

How to use Landline:
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Knowledge Check 1 – EVV Clock In/Out 

A caregiver provides care to a patient, but no visit was scheduled in advance. 
What should the caregiver do? 

A. Clock in and out using the unscheduled visit option

B. Do not clock in since the visit was unscheduled

C. Wait for a scheduler to add the visit before clocking out 

D. Clock in under a different scheduled visit 



Visit Maintenance 
Overview
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Visit Maintenance Overview

• Visit Maintenance centralizes all visit activity, so agencies do not 
need to chase issues across multiple screens. It provides visibility into 
visit status, EVV linkage, and exceptions in one place. 

What is it?

• Visit Maintenance let's us: 
• Review completed visits. 

• Resolve EVV and Prebilling exceptions. 

• Link EVV to visits seamlessly. 
• View visit authorizations and details.

Why does it matter?
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Visit Maintenance: Visit Search Workflow 

Access Visit 
Maintenance

Step 1 Step 2

Apply Search 
Filters

Review & 
Identify Action

Step 3

Navigate to Visit 
tab > Select Visit 

Maintenance.
Confirm you are in 
the correct office 

(if applicable).

Click Search to 
generate results. 

Review visit 
statuses and 
exceptions. 

Identify visits that 
require follow-up 

or correction.

Select the Visits tab. 
Set filters as needed 
(Office, Date Range, 

Visit Status, Visit 
Exceptions, EVV 

Type)
[Optionally, Filter by 
specific Member or 

Caregiver.)

Note: The Visit tab allows you to search and filter visits by exception and 
EVV type to quickly identify visits needing attention.
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Visit Maintenance: Visit Search

1. Navigate to the Visit tab > Select Visit 
Maintenance from the dropdown.

2. Select Visits > Set search filters as needed
3. Select Search to view results

(The Visit tab allows you to search and filter 
visits based on exceptions and EVV type.)

How to complete a Visit Search
Actions IncludeFilters Include

• Review Visit details
• Review 

Patient details
• Review 

Caregiver details
• Delete Visits

• Scheduled visits
• In progress visits
• Visits missing clock 

ins
• Completed visits
• Incomplete visits
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Visit Maintenance Demo
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Knowledge Check 2 – Visit Maintenance

Where do you navigate in the portal to review and manage caregiver visits?

A. Reports > EVV Compliance 

B. Admin > Agency Profile 

C. Visit > Visit Maintenance

D. Billing > Claims Management



Managing Visit 
Exceptions
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Visit Maintenance: Linking EVV (No Schedule Opening) Workflow 

Locate the 
Scheduled 

Visit

Step 1 Step 2

Review 
Suggested EVV 

Times

Link & Save

Step 3

Navigate to 
Scheduled Visits.

Find the visit with a 
No Schedule 

Opening exception.
Hover over the 
Suggested EVV 

Confirmation icon.

Click Link/Edit to 
connect the EVV 

to the visit.
Click Save to 
complete the 

update.

Review the 
suggested times 

listed in the 
Visit Time column. 
Confirm the times 

match the 
caregiver's actual 

visit.

Note: EVV linking will NOT place you out of 
compliance.
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Visit Maintenance Demo
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Visit Maintenance: Linking EVV (No Schedule On Calendar) Workflow 

Locate the 
Scheduled 

Visit

Step 1 Step 2

Review 
Suggested EVV 

Times

Link & Save

Step 3

Go to Scheduled 
Visits. Find the visit 

with No Schedule 
On Calendar 

exception.
Hover over 

Suggested EVV 
Confirmation icon.

Click Link/Edit to
manually connect 

the EVV to the 
visit.

Click Save to 
complete the 

update.

Review the 
suggested times 

listed in the 
Visit Time column. 
Confirm the times 

match the 
caregiver's actual 

visit.

Note: Linking EVV ensures the visit is validated 
and exception-free
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Visit Maintenance Demo



© 2026 HHAeXchange 39

Rejecting EVV Attempts Workflow 

Access EVV 
Attempts

Step 1 Step 2

Review & 
Select Reject

Confirm 
Rejection

Step 3

Navigate to the 
EVV Attempts tab.

Identify the EVV 
record that cannot 

be corrected or 
linked. 

Click the Ellipses 
(...) next to the 

attempt.

Click Reject to 
proceed.

Click Save to 
update the record.
The EVV attempt 

will now be marked 
as Rejected.

Choose Reject 
EVV from the 

menu.
Review the EVV 

details to confirm 
the record is 

invalid.

Note: Rejecting invalid EVV attempts maintains 
accurate records and prevents clutter.
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Visit Maintenance Demo
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GPS Out of Range Workflow 

Identify the 
Exceptions

Step 1 Step 2

Review Visit 
Details

Take 
Appropriate

Action

Step 3

Locate the visit in 
Visit Maintenance

and identify it is 
flagged as a GPS 

Out of Range 
exception.

Confirm that the 
recorded location 

does not match the 
patient’s address.

If the visit is valid, 
confirm or link the 

visit appropriately; if 
not, reject or adjust 
it based on agency 

policy. Save updates 
to ensure the visit is 

compliant.

Verify the 
patient’s address
and review visit 

details to confirm 
if the visit 

occurred at the 
correct location.

Note: GPS mismatches require review to ensure EVV 
compliance before visits can be finalized.
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Visit Maintenance Demo



Visit Verification
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Visit Verification: Scheduled Visits Workflow 
Step 1 Step 2 Step 3

Access Visit 
Maintenance

Step 1 Step 2

Apply Search 
Criteria

Review & 
Address Visits

Step 3

Navigate to the 
Visit menu.
Select Visit 

Maintenance.
Choose the Visits 

tab.

Review scheduled 
visit details. 

Confirm visit 
information and 

clock in/out 
activity. Address 

any visits that 
require follow-up.

Select Office, Date 
Range, Visit Status, 
& Visit Exceptions.

(Optionally, filter by 
specific Member 
and Caregiver.

Note: Visit Verification allows you to confirm visit 
details and proactively resolve exceptions.
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Visit Verification Demo
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Visit Verification: Unscheduled Visits Workflow

Access Visit
Maintenance

Step 1 Step 2

Apply Search 
Filters

Review Settings

Step 3

Navigate to 
the Visit menu.

Select Visit 
Maintenance.

Choose 
the Unscheduled

Services tab.

Review 
unscheduled visit 

details. 
Identify Auto-

Create exceptions. 
Address visits that 

require follow-up or 
correction.

Select Office, Date 
Range, Visit 

Status, & Auto-
Create Exceptions.

(Optionally, filter 
by specific Member

and Caregiver.

Note: Monitoring Unscheduled Services helps prevent 
missed visits and ensures accurate visit creation.
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Visit Verification Demo
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Knowledge Check 3 – Visit Exception

Which of the following is an example of a visit exception?

A. Missing clock-out 

B. No schedule opening 

C. Location mismatch 

D. All of the above 



Reporting & Monitoring 
EVV
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Visit Report

50

• The Visit Report displays detailed information for scheduled and/or completed 
visits, including visit dates, times and EVV confirmation status.

What is it?

• The Visit Report helps agencies review visit activity, identify EVV issues early, and 
confirm that visits are complete and ready to move forward in the workflow.

Why is it useful?

• To review visit details for a specific date range
• To identify visits with EVV exceptions or missing information
• To validate visit data
• To support troubleshooting and audits

When is it used?
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Visit Report

Access Visit 
Report

Step 1 Step 2

Select Report 
Filters

Add Optional 
Filters

Step 3

Navigate to 
Reports > Visit > 

select Visit Report.

Apply additional 
filters if needed to 

narrow results.

Select the Office, 
MCO, and Visit 
Date Range to 

define the report 
scope.

Step 4

Generate 
Report

Click Generate 
Report to view visit 

information
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Visit Report Screenshot

If a list view is preferred for reviewing Visit Maintenance, the Visit Report can be downloaded. 
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EVV Compliance by Caregiver Report

53

• This report displays each caregiver’s EVV compliance performance over a 
selected time period, including compliance percentages and EVV exception counts.

What is it?

• The report helps agencies identify caregivers who may be struggling with EVV 
capture and need additional coaching or follow-up, reducing repeat exceptions.

Why is it useful?

• To monitor caregiver EVV compliance trends over time
• To identify patterns of missed clock-ins or clock-outs
• To support targeted training and coaching efforts
• To improve overall EVV compliance across the agency

When is it used
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EVV Compliance by Caregiver Report

Access EVV 
Compliance 

Reports

Step 1 Step 2

Select Report 
Filters

Generate & 
Review Report

Step 3

Navigate to 
Reports > EVV 

Compliance 
Reports > select 

EVV Compliance 
by Caregiver.

Click View Report
and review EVV 
Exceptions and 

Compliance 
Percentage 

columns.

Select the date 
range, office, and 
caregiver(s) you 
want to review.

Step 4

Export Results

Click Export and 
choose your 

preferred format to 
download the 

report.
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EVV Compliance by Caregiver Report
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Knowledge Check 4 – Reporting

Which report should you use to monitor caregiver EVV compliance trends over time?

A. EVV Compliance by Caregiver Report

B. Visit Report

C. Prebilling Report

D. Invoice Summary Report 



Key Takeaways
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• FI/FMS agencies should manage EVV visits using the Visit Maintenance tools in the HHAeXchange 

Enterprise Portal

• FI/FMS agencies will identify completed visits and visits with exceptions that require review

• FI/FMS agencies can resolve common EVV and visit exceptions to maintain accurate visit records

• FI/FMS agencies should ensure visits are reviewed and maintained for EVV compliance

• Visit the Michigan State Information Center [MI FI/FMS] –– your central source for documents, 

timelines, and updates.

Key Takeaways 



Resources
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Knowledge Base:

• Visit Maintenance

• Reports

• EVV Compliance System Reports

• Events Reports Definitions

• Visit Reports Definitions

Additional Resource:

• MI FI/FMS FAQs

Support Resources

Training Videos:
• EVV Overview 

• How to Enable Mobile App Access 

• How to Clock In and Clock Out of the 
HHAeXchange+ Mobile App 

• How to Locate Time & Attendance PIN 

• How to Save the IVR Phone # 

• How to Clock In and Out via IVR 

• HHAeXchange+ Caregiver User Guide



The content contained herein (“Confidential Information”) are the confidential property of HHAeXchange and
may not be copied or distributed outside the HHAeXchange organization without the express written consent
of HHAeXchange. Distribution of this document or disclosure of any Confidential Information set forth herein
to any party other than the intended recipient(s) of this presentation is expressly prohibited.

HHAeXchange+ Mobile App
Caregiver User Guide

HHAeXchange+ Caregiver 
User Guide
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• To ensure you stay up to date on all the information, 

please visit our Michigan Information Center. This State 

Info Hub will be your primary source of information 

throughout this implementation such as process guides, 

training videos and interactive walkthroughs, including:  

o Services Portal Walkthrough 
o Training for Employees using EVV

https://www.hhaexchange.com/info-hub/michigan-

information-center

State Info Hub 
Provider Information Center 
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Provider Resources: HHAeXchange Provider Knowledge Bases 

Provider Knowledge Base 

https://knowledge.hhaexch
ange.com/enterprise/Conte

nt/Home/Home-N.htm

Caregiver Knowledge Base 

https://knowledge.hhaexch
ange.com/caregiver/Conte

nt/Home/Home-CG.htm

Third-Party EVV (EDI) 
Knowledge Base 

https://knowledge.hhae
xchange.com/edi/Conte
nt/Home/Home-C.htm
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Additional Resources

HHAeXchange 
Client Support 

Portal:

https://hhaexchange.
my.site.com/s/login/

MI EVV Info:

www.Michigan.gov/
EVV

MI Dept. of 
Health & Human 

Services 
(MDHHS) Email:

MDHHS-
EVV@Michigan.gov

MI Contact 
Methods:

• Atypical providers call: 
1-800-979-4662

• Typical providers call:
1-800-292-2550

• Beneficiary Help Line: 
1-800-642-3195



Questions

Upcoming: MI FI/FMS: Office 
Hours Support

Registration
from April 14, 2026 at 

11:30 AM ET
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Thank you!


