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Begin Shortly 
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Accessibility Options
Enabling Closed Caption

• This webinar is being recorded. We will email the 
recording and slides after the session.

• Your camera and mics are turned off.

• Q&A at the end. Please submit your questions in 
the Q&A box.

• This webinar is Closed Caption enabled. 

• Please proceed by selecting the Closed Caption 
option at the bottom of your screen to enable 
feature. 
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Meet Shanieka Naik
• Role: Training Specialist

• Tenure at HHAeXchange: 1 year

• Areas of Expertise: Sponsored Training

• Fun Fact: I am a huge foodie and experience-

seeker.
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MI FMS Services Portal 
Overview 

What this training covers:

This training will provide FI/FMS Providers and Designated Representatives the tools and knowledge 

they need to ensure Electronic Visit Verification (EVV) compliance for their Employees using the 

HHAeXchange Services Portal. The Services Portal is a website used to meet EVV requirements, 

understand system configuration and data flow, manage visit capture and maintenance, 

and utilize reporting tools to monitor compliance. 

Who should take this training?

• Fiscal Intermediary (FI) & Financial Management Service Provider (FMS) that will need to 

create services portal users 

• Any agency coordinators or trainers that will be training Self-Direction employees, employers, and 

Designated Representatives.
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Objectives of Today’s Webinar 

You will be able to:

• Explain the Michigan EVV workflow from Payer → FI/FMS →

Employer/Caregiver/Beneficiary.

• Understand the relationship between the Provider Portal and the 

Services Portal.

• Access the HHAeXchange Services Portal manager and navigate key 

features.

• Identify Third-party EVV integration requirements and Services 

Portal impact. 

• Review and take action on Self-Direction Employer shifts by 

approving, adjusting, or denying in the Services Portal.

• Explain and demonstrate approved EVV clock-in and clock-out 

methods used by Employees using the mobile app, IVR.
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o Housekeeping

o Third-Party EVV Integration 
Requirements

o Provider Portal Overview

o Provider Portal Management

o Service Portal Overview

o Services Portal Navigation

o Visit Capture for Self-Direction 
Employees 

o Key Takeaways 

o Support Resources

o Questions



Housekeeping
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EVV Overview
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EVV Overview
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6 Elements of a Cures Compliant Visit 

The 21st Century 
Cures Act 

requires that the 
EVV system 

verifies this visit 
information.

Who Who What Where When When
Beneficiary Caregiver Type of 

Service
Location 

of Service

Date of 
Service

Time of 
Service

Note: Any adjustments made to a visit is considered non-compliant.
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Michigan Workflow

Payer sends 

Authorizations

FI/FMS 

configures 

Employers/ 

Beneficiaries in 

Services Portal

Caregivers 

Capture Visits

1 2 3 4

Providers Review 

Visits & Verify, if 

needed
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Knowledge Check 

What’s the name of the presenter of this webinar?  

A. William

B. Shanieka

C. George

D. Ashley

You’ll see these throughout the presentation! 



Third-Party EVV (EDI) 
Integration Requirements
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Integration Requirements:

1. Complete the Third-Party EVV 

Attestation Form

2. Comply with the HHAeXchange Technical 

Specifications & Business Requirements

 EDI Technical Specifications 

 Business Requirements

3. Review Authorization Specifications (if 

applicable – Home Health Only)

4. Submit an EDI Ticket

Visit: https://www.hhaexchange.com/info-
hub/michigan-information-center

Third-Party EVV (EDI) Integration Requirements
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Scan the QR Code below to 
begin completing the form

Third Party EVV Attestation -
Michigan

Third-Party EVV Attestation Form



Provider Portal 
Overview
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Provider Portal

The Provider Portal is a website used by FI/FMS providers to manage employer & services portal user 

profiles, oversee EVV activity, and complete visit verification at the agency level.

• Used by MI FI/FMS providers & administrators and Designated Representatives for:
 Adding new Services Portal Users
 Agency-level EVV oversight 
 Visit verification (if Employer cannot approve)
 Monitoring integrated (3rd party) EVV data submissions

Provider Portal Overview



Provider Portal 
Management
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Provider Portal
To add a new Services Portal User:
• From the Admin dropdown > select Services Portal Management > choose Services 

Portal User Management 
• Click Add Services Portal User button to add new users [Employers & Caregivers] to the 

portal.

Provider Portal Management



Services Portal 
Overview
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What is the Services Portal?

The Services Portal is a website used by Employers and users to meet EVV requirements, review, approve, 
or take action on caregiver EVV visits. understand system configuration and data flow, manage visit 

capture and maintenance, and utilize reporting tools to monitor compliance. 

• Used by MI Employers for shift management, including:
 Create shifts

 Approve shifts

 Adjust shifts

 Deny shifts

Services Portal Overview
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The Connection

FI/FMS provides Services 

Portal Access to the 

Employers & Employees

Self-Direction Employees use 

EVV clock in and clock out 

methods to generate visits in 

Services Portal

Self-Direction Employers

review shifts (visits) through 

the Services Portal
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Knowledge Check 1

How does the Provider Portal connect to the Services Portal?

A. The Services Portal replaces the Provider Portal 

B. The two portals are unrelated 

C. Employers configure the Provider Portal directly 

D. FI/FMS providers use the Provider Portal to establish user access for Employers in the 

Services Portal



Services Portal 
Navigation
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Logging into the Services Portal

First, the FI/FMS providers create Services Portal 
access for the Employers & Caregivers.

Login Steps:
1. The Employer receives a credential email and sets a 

new password using the Services Portal link 

(bookmark): 

• https://ucp.hhaexchange.com/login

2. Click the Verify Email button from email.

3. Create new password. 

4. Enter username and password into Services Portal.

5. Click Log In
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Service Portal Login Demo
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Navigating the Services Portal

User Profile Menu

• Click the User Profile menu to:

 Set keyword preferences

 Update language 

 Change password
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What is a Shift?

A shift is a scheduled period when a caregiver provides services to a MI beneficiary. It includes 

details like date, scheduled and confirmed time, service code, status, and actions you can take 

(such as approve or adjust).

Shifts Overview

✓ Approve & 
Lock Shift

Finalize a 
verified 

visit

Edit Shift 
Details

Correct 
schedule 

information

Propose Time 
Adjustment

Request 
changes to 

clock-in/out

Propose Shift 
Denial

Flag invalid 
visit data

View Shift 
History

Review prior 
changes
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Service Portal Login Demo
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Knowledge Check 2 

What is the primary purpose of the HHAeXchange Services Portal for Employers?

A. To review, manage, and take action on Employee Shifts and EVV visits

B. To replace EVV clock-in and clock-out methods

C. To create service authorizations for Self-Direction Employees

D. To submit claims and process payroll



Visit Capture for Self-
Direction Employees
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Visit Capture Self-Direction Employees

•EVV capture methods are approved ways caregivers record clock-in/clock-out of visits electronically to 
ensure compliance. 

EVV Clock-In & Clock-Out Overview for Self-Direction 
Employees

•This capture method allows caregivers to capture EVV by clocking in and out directly from their mobile 
device at the Beneficiary's location.
•The preferred EVV capture method and helps ensure visits are recorded accurately using time and 

location data, reducing exceptions and manual corrections.

HHAeXchange+ Mobile App

•This method allows caregivers to capture EVV by calling a designated phone number from the beneficiary's 
IVR phoneline
• IVR provides an alternative EVV capture method when mobile devices are not used and helps ensure visits 

are recorded electronically. 

Interactive Voice Response (IVR)
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Visit Capture Methods: Self-Direction Employees

IVR
Alternative EVV Method

 Uses Beneficiary’s home 
phone number

 Voice-based clock in/out

Mobile App
Preferred EVV Method

 Smartphone-based

 GPS verified

 Offline capable



© 2026 HHAeXchange 35

Visit Capture: HHAeXchange+ Mobile App

Scenario:

The caregiver arrives at the 
Beneficiary’s home to begin a 
scheduled (an unscheduled)
visit and uses the 
HHAeXchange+ Mobile App 
to clock in. After completing 
the visit, the caregiver clocks 
out to accurately capture the 
visit for EVV compliance.

HHAeXchange+ Caregiver User Guide
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Visit Capture Demo: HHAeXchange+ Mobile App
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Visit Capture Demo: HHAeXchange+ Mobile App
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Mobile App Best Practices

Correct Use Incorrect Use Best Practices What Not To Do! 

• Clocking in/out at the Beneficiary’s 
location

• GPS matches the address

• Enter notification preferences

• Offline Mode used when needed

• Visit captured electronically

• Clocking in/out  outside of the GPS 
tolerance range of a Beneficiary’s home. 

• GPS mismatch 

• Missed clock-out with office edits

• Manual visit confirmation
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Visit Capture: Offline Mode

• Offline Mode allows caregivers to capture EVV using the Mobile App 
when there is no to low internet or cell service.  
• Automatically activates when there is no signal and syncs once 

connectivity is restored 
• Caregivers use their Offline PIN to clock in and out HHAeXchange+ 

Mobile App

EVV Clock-In & Clock-Out in Offline Mode

1.Log in to the app 
2.Go to Menu > Profile 
3.Select "Change Offline Mode PIN“ 
4.Enter your new PIN and select Save.

How to Use Offline Mode Pin :

Note: The Offline PIN is created by the CAREGIVER when first registering for 
the HHAeXchange+ mobile app.
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Offline Mode Demo
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Troubleshooting – Mobile App Help

The Help feature offers in-app support for caregivers in the field.

How to Access:
1. Open the HHAX+ Mobile App 

and log in
2. Navigate to the Help section
3. Review the available 

troubleshooting guidance
4. Follow the recommended steps 

to access necessary support 
resources
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Visit Capture: IVR

• HHAeXchange toll-free IVR number
• Employee Time & Attendance PIN
• Beneficiary’s home phone number

Before calling, the Employee must have:

1.Go to the Beneficiary’s home phone (IVR).
2.Dial the HHAeXchange toll-free number.
3.Listen for the “Welcome to HHAeXchange” greeting.
4.Follow the voice prompts:

• Press 1 to Clock In & 2 to Clock Out
• Enter your Time & Attendance PIN when prompted.
• Enter the Assignment ID (if required).
• Wait for the confirmation message that clock-in or clock-out was successful.

How to use IVR:
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Visit Capture Overview
Home Phone IVR Number English & Spanish

Find the Beneficiary’s home
phone.

Dial the Toll-Free IVR phone number.

Dial 1 to Clock In Dial 2 to Clock Out

Enter Assignment ID
Enter Assignment ID

Enter or Bypass duties

Clock IN successful!
Provide service to Beneficiary.

Clock Out successful!
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IVR Demo
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IVR Best Practices

Correct Use Incorrect Use 

• Calling from the Beneficiary's assigned home phone 
in profile

• Using IVR Toll-free Number

• Entering the correct service provider 
(Caregiver) PIN or credentials

• Clocking in and clocking out at the correct time

• Calling from a phone that is not in the Beneficiary’s 
profile

• Entering an incorrect PIN or service provider 
(Caregiver) credentials

• Forgetting to clock out and asking the office to 
complete the visit

Best Practices What Not To Do! 
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HHAeXchange+ Mobile App
Service Provider User Guide

HHAeXchange+ Service 
Provider User Guide



© 2026 HHAeXchange 47

Knowledge Check 3 

What actions can a Services Portal Employer take when reviewing a shift in the Services 

Portal?

A. Only approve shifts without making changes

B. Suggest a proposed adjustment, suggest a proposed denial, or approve the adjustment 

or denial

C. Delete shifts that contain errors

D. Create new employee accounts
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FI/FMS Visit 
Approval

• If the Employer is unable to approve a visit the 
FI/FMS can take action & perform Visit 
Verification.

 How? 

• By approving visits in the Verification tab 
of the Provider Portal.
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• If the Employer is unable to approve a visit the FI FMS 

can do so by using the visit verification tab.

• Approving visit in the visit verification tab.

FI/FMS Visit 
Approval



Key Takeaways
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• FI/FMS should utilize the Services Portal Management tab (in the Provider Portal) to create Services 
Portal accounts for Employers, Designated Representatives, & Employees

• Log in to the HHAeXchange Services Portal and confirm access

• Verify that Employee shifts are accurate and actionable

• Understand & train the use of approved EVV methods (mobile app [preferred], IVR [alternative])

• Complete visit verification when the Employer is unable to take action

• The Michigan State Information Center [MI FI/FMS] is your central source for documents, 
timelines, and updates.

Key Takeaways 



Support Resources
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Knowledge Base:

• Services Portal User Management Permissions

• Mobile Videosௗ 

• Getting Started Videosௗ 

• Link Mobile ID with caregiver profile

Additional Resource:

• MI FI/FMS FAQs

Support Resources

Training Videos:
• EVV Overview 

• How to Enable Mobile App Access 

• How to Clock In and Clock Out of the 
HHAeXchange+ Mobile App 

• How to Locate Time & Attendance PIN 

• How to Save the IVR Phone # 

• How to Clock In and Out via IVR 

• HHAeXchange+ Caregiver User Guide
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• To ensure you stay up to date on all the information, 

please visit our Michigan Information Center. This State 

Info Hub will be your primary source of information 

throughout this implementation such as process guides, 

training videos and interactive walkthroughs, including:  

o Services Portal Walkthrough 
o Training for Employees using EVV

https://www.hhaexchange.com/info-hub/michigan-

information-center

State Info Hub 
Provider Information Center 
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Provider Resources: HHAeXchange Provider Knowledge Bases 

Provider Knowledge Base 

https://knowledge.hhaexch
ange.com/enterprise/Conte

nt/Home/Home-N.htm

Caregiver Knowledge Base 

https://knowledge.hhaexch
ange.com/caregiver/Conte

nt/Home/Home-CG.htm

Third-Party EVV (EDI) 
Knowledge Base 

https://knowledge.hhae
xchange.com/edi/Conte
nt/Home/Home-C.htm
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Additional Resources

HHAeXchange 
Client Support 

Portal:

https://hhaexchange.
my.site.com/s/login/

MI EVV Info:

www.Michigan.gov/
EVV

MI Dept. of 
Health & Human 

Services 
(MDHHS) Email:

MDHHS-
EVV@Michigan.gov

MI Contact 
Methods:

• Atypical providers call: 
1-800-979-4662

• Typical providers call:
1-800-292-2550

• Beneficiary Help Line: 
1-800-642-3195



Questions

10 MI FI/FMS: EVV Adoption Training

Webinar Registration - Zoom
Register Here

Thursday, March 26 @ 2:00 PM ET
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Thank you!


