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What is EVV Compliance?



EVV Compliance

EVV Compliance: Electronic Visit Verification (EVV) compliance means meeting federal and state
requirements to electronically document key details of in-home care visits—such as caregiver, service
type, date, time, and location—to prevent fraud and ensure accurate billing. It ensures providers use

approved systems and follow reporting rules set by the 21st Century Cures Act.



2 EVV Compliance Calcualtion
Total # of EVV Confirmed Visits + Total # of Confirmed Visits = EVV Compliance %

Definitions:

« Confirmed Visit: Visits that have all 6 Cures Act Required data points (date, time, caregiver, care
recipient, location, service)

« EVV Confirmed Visits: Visits that electronically capture the 6 Cures Act required data points and
are not manually entered or edited after the fact

* Manually Confirmed Visits: Visits that have all 6 Cures Act required data points that have been
manually entered or edited. These visits are not EVV Compliant but sometimes necessary.

* Unconfirmed Visit: Visits that missing one or more of the 6 Cures Act required data points. These
visits are not able to be counted towards EVV Compliance.
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Y Visit Status Examples

EVV Confirmed

@ Captured Electronically

Date

@ Captured Electronically
Clock In/Out

@9 Captured Electronically

Location

8\ Captured Electronically

Care Recipient

@ Captured Electronically

Caregiver

tl/‘% Captured Electronically

Service
© 2026 HHAeXchange

Manually Confirmed

@ Captured Electronically

Date

(O Manually Edited

Clock In/Out

@§ Captured Electronically

Location

8\ Captured Electronically

Care Recipient

(97 Captured Electronically

Caregiver

i‘% Captured Electronically

Service

Unconfirmed

@ Captured Electronically

Date

Clock In Captured Electronically

Missing Clock Out
Clock In/Out

Captured Electronically

Location

& Captured Electronically

Care Recipient

&7 Captured Electronically

Caregiver

ﬁ Manually Edited

Service



Y Exceptions

Exceptions are the reason a visit will not be compliant

* There are 7 possible exceptions that could be applied to a visit in Michigan:
« Caregiver did not clock in
« Caregiver did not clock out
» Missing both clock in and clock out
« Unknown employee (temp caregiver)
« If IVR/Telephony — phone number is not present
« If Mobile App — the GPS coordinates are not present
* Visit time (clock in and/or clock out) has been manually entered or adjusted, meaning

Visit Times do not match EVV Times
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EVV Lifecycle



2> EVV Lifecycle

<

Agency Schedules visit.
(Unscheduled Visits are
acceptable in Michigan)

© 2026 HHAeXchange

e

Caregiver Clocks In and Out
of the visit using EVV Tools
(e.g. Mobile App or
Telephony)

Agency conducts Visit
Maintenance to add or edit
visits to get all visits into a

Confirmed status.

@

Agency proactively
monitors EVV Compliance
% with reporting tools made
available by HHAeXchange



Regular Visit Maintenance is essential for proactive EVV

compliance management because it allows agencies to
catch and correct visit errors early—before they impact
billing, claims, or compliance metrics. By routinely
reviewing and resolving discrepancies, organizations
ensure cleaner data, fewer rejections, and stronger

overall compliance performance.

Visit Malintenance
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EVV Compliance Reporting



Y Types of EVV Compliance Reports

Direct Emailed Reports

Direct emailed EVV Compliance Reports will be proactively sent to each Michigan Provider by
HHAeXchange via secure email. Providers need to be enrolled with HHAeXchange and have at least one
HHAeXchange Provider Portal user with an ADMIN user role. Only Provider Portal users with ADMIN

user roles will receive this email. Helpful Article: Create a New User

TIPS
« Email will come from: secure-ssis@hhaexchange.com

External Email: Don't click links or attachments unless you trust the email.

Secure Messaging

Notification mimecast

* Check your junk folder if the email is not in your inbox

You have been sent a secure m ge by HHAeXch

* If you don't see the email at all, speak with your IT lead

View the message by clicking here. It has been classified as sensitive and may only be accessed

about allow-listing HHAeXchange's email address above fom wihin this Secure Messaging senice

Need help? If this is the first ime you have received a secure message from this company, a
password will be emailed to you separately.

o Re p Ort WI I | b e tltl ed: If you did not receive your password or are experiencing trouble logging in, click here to request

a new password.

«  "MI EVV Compliance Report_Agency Name

reeees v mimecaskt

Email may look like this >
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Y Emailed Monthly EVV Compliance % Report

Report Summary: Metrics Provided:

« This report will provide visibility to Providerson ¢ Total # of EVV Compliant Visits
the Quarterly EVV Compliance % they will be

Total # of Visits w/ an Exception
held accountable to by MDHHS e Total # of Confirmed Visits
« Two Report Periods: « EVV Compliance %
* Prior Quarter  Live-In Caregiver Visits Excluded
* Quarter to Date « Compliance Threshold

« Meets Threshold

Count Of Live-In

Total # of EVW Total # of Visits w/ (Total # of EVV Compliant Caregiver Visits |Compliance
Reporting Period Prior |Compliant Visits |an Exception Prior|Confirmed Visits |Percent Prior Excluded Prior Thresheld Prier  |Meets Threshold

Payer Name/Contract |Provider Name VendorlD|Tax ID Census|Quarter Prior Quarter Quarter Quarter Quarter Prior Quarter
Payer A Provider Agency 123456 123456789 YES 10/01/2025-12/31/2025

Payer B Provider Agency 123456 123456789 NO 10/01/2025-12/31/2025 0 0 0 0 50 N/A
Payer C Provider Agency 123456 123456789 YES 10/01/2025-12/31/2025 810 4332 5142 15.75 369 50 N
Payer D Provider Agency 123456 123456789 NO 10/01/2025-12/31/2025 0 0 0 0 30 N/A
Payer E Provider Agency 123456 123456789 NO 10/01/2025-12/31/2025 0 0 0 0 50 N/A
Payer F Provider Agency 123456 123456789 YES 10/01/2025-12/31/2025 437 5751 6188 7.06 1031 S0 N
Payer G Provider Agency 123456 123456789 YES 10/01/2025-12/31/2025 5255 22154 27409 19.17 2223 50 N
Payer H Provider Agency 123456 123456789 YES 10/01/2025-12/31/2025 705 6768 7473 9.43 1573 S0 N
Payer | Provider Agency 123456 123456789 NO 10/01/2025-12/31/2025 0 0 0 0 50 N/A
Payer J Provider Agency 123456 123456789 YES 10/01/2025-12/31/2025 249 624 873 28.52 27 50 N

© 2026 HHAeXchange
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Y Emailed Monthly EVV Compliance % Report

Count Of Live-In
Total # of EWW  |Total # of Visits w/ |Total # of EVV Compliant |Caregiver Visits |Compliance
Payer Name/ Reporting Period Prior [Compliant Visits|an Exception Prior|Confirmed Visits |Percent Prior |Excluded Prior Threshold Prior |Meets Threshold
Contract Provider Name |VendorlD|TaxID Census|Quarter Prior Quarter Prior Quarter Quarter Quarter Quarter Prior Quarter

Payer A Provider Agency 123456 123456789 YES 10/01/2025-12/31/2025 0 0 0 0 50 N/A
g Feaihehaiyaing SRl O D0 B 3 S o o 2 g BAhL5h,
ayer C Provider Agency 123456 123456789 YES 10/01/2025-12/31/2025 810 4332 5142 15.75 369 50 N
Fayer D Frovider Agency 173358 123456789 NO 107017 2025-1273172025 0 0 0 0 o0 N/A
Payer E Provider Agency 123456 123456789 NO 10/01/2025-12/31/2025 0 0 0 0 50 N/A
Payer F Provider Agency 123456 123456789 YES 10/01/2025-12/31/2025 437 5751 6188 7.06 1031 50 N
Payer G Provider Agency 123456 123456789 YES 10/01/2025-12/31/2025 5255 22154 27409 19.17 2223 50 N
Payer H Provider Agency 123456 123456789 YES 10/01/2025-12/31/2025 705 6768 7473 9.43 1573 50 N
Payer | Provider Agency 123456 123456789 NO 10/01/2025-12/31/2025 0 0 0 0 a0 N/A
Payer J Provider Agency 123456 123456789 YES 10/01/2025-12/31/2025 249 624 873 28.52 27 50 N

Total # of EVV Compliant Visits + Total # of Confirmed Visits

EVV Compliance %

810 + 5,142 15.75%
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Y Emailed Monthly EVV Compliance % Report

Report Recommendations:

* Ensure those responsible for EVV Compliance % monitoring and management are receiving this
report or have easy access to it.

* Ensure you are capturing and reporting EVV via Linked Contracts only. Internal contract EVV data is
not transmitted to MDHHS or MCOs.

* Filter out those Payers for whom the Provider has “NO" census. Providers are not expected to have
EVV data for Payers with whom they have no active clients.

* Reminder: EVV Compliance % Calcualtion

« Total # of EVV Compliant Visits + Total # of Confirmed Visits = EVV Compliance %

© 2026 HHAeXchange 15



Y Types of EVV Compliance Reports

In-System Reports

In-System EVV Compliance Reports are found by logging into the HHAeXchange Provider Portal,
navigating to the Reports Module and selecting EVV Compliance Reports

exchange Home Patient w Caregiver ¥ Visit v Acion v Billing v | Report v | Admin v

Billing

TIPS

Hello SupEVTT Caregiver

Compliance

« Designate a staff member to regularly

Placements (0 Pending) System Notifications Direct Messages Tasks
. EVV Compliance Reports M oew Compliance By Caregiver Report
run an d review these reports Search Linked Communication (0) EZcepuoni-prat EWV Compliance Daily Summary Report
Communication Type Office Other Reports Hoew Compliance Detail Report
e Ensure Visit Maintenance is bein g NonPatient | [ Patients | [
v > Report
Reason Date From = .
EVV Compliance Summary Report

performed prior to running reports v | [mmicatsmy -

© 2026 HHAeXchange 16



2 EVV Compliance by Caregiver

Summary

The EVV Compliance by Caregiver report provides EVV Compliance % based on Caregiver for selected
date range

¥ HHAeXchange EVV Compliance By Caregiver (New) Page 1 of 26
Report Date: 03/11/2026 10:08
Office(s): I From Date: 10/1/2025 To Date: 12/31/2025 I
Caregiver: All Type of Service: All Coordinator: All .
Discipline(s): All Service Code(s): All Contract(s): All S u g g ested U Se °
Caregiver Location(s): all Caregiver Team(s): All Caregiver Branch(es): All
Include Type: Al Exclude Residing Yes

Coreghers Use this report to identify Caregivers

Sr.#| Contract % Caregiver % |Caregiver — Total ¢ |Confirmed 2 Total EVV 2 Billed 2 Missed 2 | Visit with 2 T EVV %
Code Name Visits Visits Compliant Visits Visits Exceptions Exceptions || Compliance

 — I B ST R Er= who may need additional training and

Support PCA FFS

support to achieve EVV Compliance

r

Community First 58 68 0 o o 68 100.00% 0.00%
Services and
Support PCA FFS

w

UCare MN 54 64 o o o (23 100.00% 0.00%

£

Community First 19 19 0 o o 19 100.00% 0.00%
Services and
Support PCA FFS

5[UCare MN &8 88 1 o o 87 98.86% 1.14%
6| Medica MN 43 43 27 o o i6 37.21% 62.79%
7| Waiver Services FFS 92 92 o o o 92 100.00% 0.00%
2| Waivar Cannras FEQ 117 117 n n n 117 1nn nnag nonne.

© 2026 HHAeXchange 17



2 EVV Compliance Daily Summary Report

Summary

The EVV Compliance Daily Summary Report provides a per contract per day EVV Compliance %.

¥ HHAexchange EVV Compliance Daily Summary Report Page 1 of 23
Report Date: 03/11/2026 10:15 AM
Office(s): From Date: 10/1/2025 To Date: 12/31/2025
Type of Service: All Coordinator: All Include Type: All
Discipline(s): all Service Code(s): All Contract(s): All d
°
Patient Team(s): All Patient Location(s): all Patient Branch({es): all S u g g este U Se °
Reason: All ExcludeCaregivers: Yes
L ——
Sr.# | Contract 3 Date 2 Total Visits 2 Total 2 Confirmed 2 Billed 2 Missed % Visits with 2 %% % EVV % 3
Compliant Visits Visits Visits Exceptions Exceptions Compliance U th t t b tt d t d
S = L= se TNIS report to pbetter understan
1|Blue Cross MN 10/01/2025 1 1 1 0 o o 0.00% 100.00%
2l Cross W[ 10/1/2025 : : : oo g I | daily or weekly EVV Compliance trends
3| Community First 10/01/2025 96 10 96 0 o 86 89.58% 10.42%
Services and
Support PCA FFS
|
4|Medica MN 10/01/2025 5 1 5 0 o 4 80.00% 20.00%
5|Medica MN | . 10/01/2025 52 6 52 0 o 46 88.46% 11.54%
6| UCare MN | 10/01/2025 51 11 51 0 o 40 78.43% 21.57%
7| UCare MM 10/01/2025 246 50 248 (4] 0 156 79.67% 20.33%
8| Waiver Services FFS|(10/01/2025 50 3 &80 0 o 57 95.00% 5.00%
9| Blue Cross MN 10/02/2025 8 2 8 (4] 0 ] 75.00% 25.00%
10| Community First 10/02/2025 92 9 92 0 o 83 90.22% 9.78%
Services and
.‘_Supp_ort PCA FFS

© 2026 HHAeXchange 18



2 EVV Compliance Detail Report

Summary
The EVV Compliance Detail Report will outline the exact reason a visit is not Compliant. The below

example indicates the Caregiver did not clock out of the visit.

.l - ___________________/_______________________________________________________| ]
EVY Exception Exception Info SuggestEd Use:

2 - Mo o sl I
Visit: Uszer EweaPzer (EVTTI-Provider Use thlS report to better UnderSta nd
(00626 02:42) exception trends. What's the most

Feaszon: Noreason

Act. Takern: fol 1 : 2
Motes: Updated By EwePlzer [(EVTT]-Provider common reason visits aren't Compllant'

[ ]
VWisit: 1303-1503 User: EveaPIlzer [EVTT]- .
Provider [0W0B26 02:42) H In t' :
Feazon: No reason You can use a pIVOt table based on
Aot Takern:

the EVV Exception column to quickly

Motes: Updated By EwePIUzer [(EVWTT]-Provider
measure and compare the volume of

exceptions across a selected time
period.

© 2026 HHAeXchange 19



2 EVV Compliance Exception Reason Usage Report

Summary

The EVV Compliance Exception Usage Report will detail why edits are being made on non-compliant

visits. In the below example, this Provider has 2 visit edit reasons displaying, “Data Entry Error” and “No

n
Reason
i- HHAexchange EVV Compliance Exception Reason Page 10of1
Usage Report (New) Report Date: 03/11/2026 10:35
Office(s): From Date: 10/1/2025 To Date: 12/31/2025

Type of Service: All
Patient Team(s): all

Discipline(s): all

Coordinator: All
Patient Location(s): all
Contract(s): all

Include Type: All

Patient Branch(es): All
Exclude Residing Yes

Contracts:
Reason: All
Reason = Contract = Total Exception Breakdown(%)
Total Exceptions:75.89% Total Confirmed Visits:52,629 Total Exceptions:39,938
Data Entry Error Medica MN (EVT) 3 00.01%
Data Entry Error ICare MN (EVT) 3 00.01%
Data Entry Error Walver Services 1 00.00%
=F5 (EV1)
Mo reason Blue Cross MN 19 00.05%
EV1)
Mo reason Blue Cross MN 605 01.51%
EVT)
Mo reason Community First 6,758 16.95%
Bervices and
support PCA FFS
*
o

© 2026 HHAeXchange

Suggested Use:

Use this report to better why
exceptions are occurring. As your staff
perform Visit Maintenance, strongly
encourage them to select the most
appropriate reason for visit editing or
manual entry.
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2 EVV Compliance Summary Report

Summary

The EVV Compliance Summary Report closely resembles the Monthly Emailed EVV Compliance %
Report. It will detail a per contract EVV Compliance % for the date range selected.

i- HHAe¥change EVV Compliance Summary Report Page 1of1
Report Date: 03/11/2026 10:3%
Office(s):- From Date: 10/1/2025 To Date: 12/31/2025 S u ested U se.
Type of Service: All Coordinator: All Contract(s): All g g
Caregiver Team(s): All Caregiver Location(s): All Caregiver Branch(es): All . .
Service Code(s): 2l Include Type: All Exclut{jjc:rllea:lr;ic:::lsg! Mo U Se thl S rep O rt to mo n Ito r EVV
D —
2 = 1 Visits = 1 = nfirmed = | Billed Visits + | Missed Visits its with = jons = i = H (o) 1
S| Contract TORIVISES | Comptiant | aag | e e e s | entions | oo | Y rtnoe Compliance % per contract at varied
Visits
1|Blue Cross MN 86 &7 86 0 0 19 22.09% 77.91% . .
@ intervals (ex: Weekly, Monthly,
2 |Blue Cross MN 787 182 787 0 0 505 76.87% 23.13%
(EVT) .
3 gzm:'l;J:i::dFirst 7,473 705 7,473 0 [ 5,768 90.57% 9.43% Qu a I’tel’|y, Yea rly) . Rem | nd er: The
{Supp)c-rt PCA FFS
EVT . . o .
2 Medica N 7D = = ; 0 Emailed EVV Compliance % Report will
5 |Medica MM (EVT) 4,688 734 4,688 0 o 3,054 . .
T . - only give Prior Quarter and Quarter to
7|ucare Mn (EVT) 23,739 4,534 23,738 0 0 19,204 . .
— Date reporting periods.
B|Waiver Services FFS 6,198 437 5,198 v] [+] 5,761
(EV1)
Total: 47,398 7,459 47,397 0 0 39,938

© 2026 HHAeXchange
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2 In-System EVV Compliance Reports

Report Recommendations:

» Ensure those responsible for EVV Compliance % monitoring and management know how to access and use these

reports and do so regularly and proactively

* Ensure you are capturing and reporting EVV via Linked Contracts only. Internal contract EVV data is not
transmitted to MDHHS or MCOs.
» Closely review each Filter before generating the report. Common Filters to review:
* Include Type (Change to ‘All’; will auto-filter to 'Billed Only")
» Type of Service (Change to ‘All’; will auto-filter to ‘Non-Skilled’)

« Exclude Residing Caregivers (Change to 'Yes’; will auto-filter to ‘'No’)

Office(s): [ - | “From Date: | | 5] “To Date: | ]

IT',rpe Of Service: | —A]-- v| Coordinator: | Al v| |iclude Type: | al
P T i Patient Team(s): Patient Branch(es):

(Al < Al v | Al

Exclude Residing | Yes

Caregivers:

Discipline(s): |P'.II . | Contract(s): |AII

Reason: | all - |

© 2026 HHAeXchange 22
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Best Practices



Best Practices:

« Be proactive:

Best Practices

« Don't wait for your Compliance % to dip below the
accepted threshold. Proactively access the reports
available to you and manage areas of risk.

 Be attentive:

* Ensure you know which Caregivers may need more
training and support. Ensure you know which visit
exceptions are occurring most often so you can
specifically provide training and support in those
areas.

 Be informed:

* Know where to go for the most up to date and
accurate information EVV in Michigan. Review and
bookmark the resources on the following slides.

24




Y Resources

Review & bookmark these important resources

 HHAeXchange:

« Knowledge Base: Go-to resource for learning about the * Managing Live-In (Residing) Caregivers
HHAeXchange system « HHAeXchange Providers: Residing Caregiver
» HHAeXchange Provider Knowledge Base Section
« 3 Party Provider Knowledge Base « 3rd Party Providers: Import visit with “Yes” in

« Michigan Info Hub: Up to date information and resources on ResidingCaregiver field

EVV in Michigan including previously recorded trainings and 3rd Party Provider Technical Specification

webinars.

EVV Best Practices

« Michigan Department of Health & Human Services:

« MDHHS EVV Website: Source of truth for EVV Policies in

Michigan
« MDHHS EVV Policy

25


https://knowledge.hhaexchange.com/enterprise/Content/Home/Home-N.htm
https://knowledge.hhaexchange.com/enterprise/Content/Home/Home-N.htm
https://knowledge.hhaexchange.com/edi/Content/Home/Home-C.htm
https://knowledge.hhaexchange.com/edi/Content/Home/Home-C.htm
https://knowledge.hhaexchange.com/edi/Content/Home/Home-C.htm
https://knowledge.hhaexchange.com/edi/Content/Home/Home-C.htm
https://www.hhaexchange.com/info-hub/michigan-information-center
https://www.hhaexchange.com/info-hub/michigan-information-center
https://www.michigan.gov/mdhhs/assistance-programs/medicaid/portalhome/electronic-visit-verification
https://www.michigan.gov/mdhhs/assistance-programs/medicaid/portalhome/electronic-visit-verification
https://www.michigan.gov/mdhhs/-/media/Project/Websites/mdhhs/Assistance-Programs/Medicaid-BPHASA/2026-Bulletins/Final-Bulletin-MMP-26-10-EVV.pdf?rev=2acdcda716644ae785e12b4a66102b17&hash=B1706660C6B1D0FE5F5C6815AF291431
https://www.michigan.gov/mdhhs/-/media/Project/Websites/mdhhs/Assistance-Programs/Medicaid-BPHASA/2026-Bulletins/Final-Bulletin-MMP-26-10-EVV.pdf?rev=2acdcda716644ae785e12b4a66102b17&hash=B1706660C6B1D0FE5F5C6815AF291431
https://knowledge.hhaexchange.com/enterprise/Content/Documentation/Patient/Pat-N-Residing-Caregiver-Section-P.htm
https://knowledge.hhaexchange.com/enterprise/Content/Documentation/Patient/Pat-N-Residing-Caregiver-Section-P.htm
https://knowledge.hhaexchange.com/EDI/Content/Documentation/EDI/API-EVV-Data-Aggregator-Specs-MI-P.htm
https://knowledge.hhaexchange.com/EDI/Content/Documentation/EDI/API-EVV-Data-Aggregator-Specs-MI-P.htm
https://knowledge.hhaexchange.com/EDI/Content/Documentation/EDI/API-EVV-Data-Aggregator-Specs-MI-P.htm
https://knowledge.hhaexchange.com/EDI/Content/Documentation/EDI/API-EVV-Data-Aggregator-Specs-MI-P.htm
https://player.vimeo.com/video/1022911060?badge=0&autopause=0&player_id=0&app_id=58479
https://player.vimeo.com/video/1022911060?badge=0&autopause=0&player_id=0&app_id=58479

thanks yow
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