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P RO D U C T  S P OT L I G H T

Visit Maintenance

Still jumping between tools to manage

visits? See how Visit Maintenance brings

everything into one place—so you can

make corrections, resolve issues, and

easily prep visits for billing.

Learn More

C U S TO M E R  S TO R Y

One connected system helps a
growing agency

This customer story shares how Austin

Light Home Care reduced payroll

processing time from hours to minutes by

connecting payroll directly to EVV and

visit data with HHAeXchange Payroll.

Read Now

W E B I N A R

The 5 Signs Your Homecare
Agency Needs to Scale Its Back-

Office Workflows

This webinar explores the signs your

agency may be outgrowing its current

back-office workflows—and how to reduce

manual work, improve visibility, and scale

operations more effectively.

Watch Now

B LO G  P O S T

Care Forward 2026: What
Happened and What’s Coming
Next

Key moments from our recent customer

event in New York, including product

updates around AI innovation, industry

insights, and the conversations shaping the

future of homecare.

Read Now

B LO G  P O S T

How Homecare Agencies Can
Increase Cash Flow

Strong cash flow starts with strong

processes. This blog highlights strategies

to speed up billing, reduce payment delays,

and improve financial visibility.

Read Now

G U I D E

A Homecare Agency’s Guide to
Scaling Their Business

This guide explores what it takes to scale a

homecare agency successfully—from

operations and scheduling to billing, data,

and caregiver retention—without losing

control as you grow.

Read Now

Get More From Your Platform
Join upcoming training sessions and events designed to help your team work more

efficiently, stay compliant, and make the most of HHAeXchange.

View the schedule →

   

Founded in 2008, HHAeXchange is the leading technology platform for homecare and self-direction program management.
Purpose-built for Medicaid home and community-based services (HCBS), the platform connects state agencies, managed
care organizations, providers, and caregivers to drive communication, transparency, efficiency, and compliance. For more
information, visit hhaexchange.com
 
© HHAeXchange, 1180 Avenue of the Americas, Fl 20, New York, NY 10036, USA. Providers using a state-sponsored EVV
solution—available at no cost to eligible providers through a state or payer program—do not need to purchase additional
software or services to meet EVV requirements.
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