
Create New MNITs User For File Transfer 

 

MN DHS rolled out LoginMN for the MNITs platform starting Friday evening disabling 

the ability to connect to MN DHS’s servers to send/receive files, including claims, claim 

status, eligibility, remits and service agreements. The steps below will create a new 

MNITs user attached to a centralized email address with Pavillio so we can properly 

manage these accounts for file transmission. 

This must be done immediately to ensure we can upload claims to MNITs 

next week. 

 

Create New User on MNITs 

 

This must be done for each identifier (UMPI/NPI) you have with MNITs. 

Once you are again able to access the MNITs website, please navigate to the User 

Administration page. If you don’t see User Administration, a user(s) that has access to 

this page will need to complete these steps. 

 



Next, click Create User 

 

 

Please set up the user profile as below.  

Please be sure to check ACTIVE on the SFTP status box. 

Email: Pavillioedi@hhaexchange.com 

First name: Pavillio 

Last name: Admin

 

continued on next page… 
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Click [Save]. 

Email pavillioedi@hhaexchange.com with your agency name in the subject line and in 

the body, include the identifiers (UMPI/NPI) added in the steps above. Note: You will 

need to do this for each identifier separately. 

We should receive both the user with the PavillioEDI email, and the SFTP User ID.   
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