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) Overview & Who Is This Webinar For?

This session provides a high-level overview of the

upcoming payer implementation and introduces the key
steps for getting started with HHAeXchange. Providers will
review EVV basics, patient and caregiver management,

initial setup, key resources, and next steps to prepare for
the implementation.

Who should attend?

. Sponsored Provider
Already using the free HHAeXchange Sponsored Portal OR

New to HHAeXchange and will complete onboarding before using the Sponsored Portal.

Agency Administrators, Office Managers, Scheduling Coordinators, Billing Managers and other
provider stakeholders.
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‘ EVV Overview Get Your Caregivers
Ready

. Get Your Agency Ready Prepare for Your Next
steps
. Manage Your Patients . Resources & Support
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) Objectives of Today’s Webinar

You will be able to:

Understand EVV basics and how HHAeXchange
supports the NY payer implementation.

Navigate key contract and patient workflows,
including patient placements and linked payer
information.

Review patient and caregiver management to
support scheduling and EVV readiness.

Identify your next steps and resources for
continued training and implementation support.

© 2026 HHAeXchange 8



Corresponding Terminology

Different names. Same meaning. One connected System.

System Terminology

E:g CONTRACT / PAYER

a PATIENT / MEMBER
(Qo CAREGIVER

s AGENCY / PROVIDER
2% COORDINATOR

UNITY NUMBER

@ SECONDARY IDENTIFIER

HHAeXchange Standard

Corresponding Terminology

FFS
HHS

CDS Employer

Consumer

Aide
Homecare Aid
Homecare Worker

FMSA

Vendor

Care Coordinator
Case Coordinator

EMPI

Master Patient Number

MPI
Promise Code

MCO e Plan

State

Recipient e Participant
Client e Beneficiary
Worker e Attendant
Direct Care Worker e CDS Employee

Service Provider

Program Provider

Service Coordinator
Care Types

Shared Patient Number

Terminology may vary by payer, state, or program but the person and purpose remain the same.

© 2026 HHAeXchange [ Q Why it matters
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) What is Electronic
Visit Verification?

CLOCK-IN CLOCK-OUT

=VV confirms service
delivery through electronic
clock-in and clock-out capture.

EVV helps ensure accurate documentation,

support compliance, and improve care quality.

© 2026 HHAeXchange 11



Y Six Elements of a Cures Compliant Visit

|| E

What Where When When

S &

Who Who

Patient Caregiver

Type of Location Date of Time of

Service of Service Service

Service

© 2026 HHAeXchange 12



2 What Makes a Visit Non-Compliant?

pe > A
WHAT IT HOW IT’S WHY IT
MEANS IDENTIFIED MATTERS

Non-compliant visits can:

A visit is non-compliant In HHAeXchange, non-

when required EVV data is compliant visits are flagged Delay billing

missing, incorrect, or does as EVV Exceptions for Trigger additional review

not align with the scheduled review and correction. Requirg manual
corrections

visit.

Increase audit risk

8 COMMON EVV EXCEPTIONS:

¥ No EVV captured ¥ Location mismatch §J Missing clock-in/out € Not linked to schedule *= Manual confirmation used

© 2026 HHAeXchange 13



) EVV Compliance: From Risk to Control

What creates EVV risk — and what reduces it
What reduces EVV risk:

@ intentional setup before visits begin

What creates EVV risk:

@ Gaps in setup, scheduling, or caregiver readiness

@ Misalignment between visits, services, and authorizations @ Consistent scheduling and service alignment
@ Inconsistent EVV capture across similar visits @ Clcar standards for how EVV is captured and reviewed
@ Manual confirmations may require additional review o Complete, accurate, electronically captured EVV data

O Data inconsistencies can delay prebilling and claims

processing o Ongoing monitoring and audit/readiness review

[ Prevent issues early: setup — capture — review — readiness }

© 2026 HHAeXchange 14



Y EVV Tracker

AGENCY CAREGIVER PATIENT SCHEDULING

VISIT CAPTURE VISIT BILLING REPORTING

CONFIGURATION MANAGEMENT MANAGEMENT VERIFICATION &
& COMPLIANCE
MAINTENANCE MONITORING

© 2026 HHAeXchange 15
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) Complete Your HHAeXchange Onboarding

For providers who have not yet completed the HHAeXchange New York Provider Portal Registration Form
onboarding process

New York Provider Portal Registration
Your next step Form 3 H-Aexchange

Please complete this onboarding form to make your Electronic Visit Verification (EVV)
selection and to gain access to your HHAeXchange Portal

Complete the New York Provider Portal
Registration Form to request access to an
HHAeXchange portal.

(1) Overview = AgencyContact 3 Agency Locations & Criteria 4 Electronic Visit Verification (EV)

5 Next Steps

Welcome to HHAeXchange!
= Q This provider pertal enboarding form is for all homecare providers required to submit Electronic Visit Verification (EVV)
c co m p Iete th e reg I St ratl on form data for persenal care and home health services in New York
On Page 5, please select the EVY solution that your agency intends to use. Options include Payer Sponsored
HHAeXchange EVV or a third-party EVV solution. Regardless of your selection, all providers will receive an HHAeXchange
portal
P rOVI d e a CC U rate a g en Cy I n fO rm at I O n HHAeXchange will use the information you provide to create your unique Provider Portal. Please ensure all entered data
is accurate, as it will be used to configure and set up your portal.
In order to complete this onboarding form, you will need the following information regarding your agency:
S U b m |t th e fO rm a n d b eg I n th e O n bO a rd In g p rO Ce SS + Company name, address. and phone number * Approximate number of customers your agency
» Executive Director in your office (name, email, services today
phone) « Number of caregivers in your agency.
« Agency Medicaid ID
A A A + Federal TaxID
n h N W Y r k P rovi r P r I R 1 r lon F rm » National Provider Identification (NP}

NOTE: As you fill out the enrollment form please enter information carefully - specific to your Agency TAX ID, NPI.

Complete the form as early as possible so there is enough time for portal 2
setup and preparation.

© 2026 HHAeXchange 17


https://www.cognitoforms.com/HHAeXchange1/NewYorkProviderPortalRegistrationForm
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) Linked Payer Setup

How the linked NY payer is managed in HHAeXchange

Payer Managed
The linked payer is managed by the payer.

Payer Sends Information
The payer sends Patient Placements & Authorizations into HHAeXchange.

v —_— Service Lists
o -
v—@ Service lists are available and managed by the payer.

Rate / Dx Code

’> Rate and diagnosis code(s) are configured based on the payer setup.

Payer Managed Ao ®) Provider Managed
8&% Payer sets up and manages the Rate / Dx ' OR | () Provider sets up and manages the Rate /
Code. S Dx Code.

Note: Configuration may vary based on payer setup. Confirm details with your payer.

© 2026 HHAeXchange
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NY Provider Info Center

Your go-to resource for payer-specific EVV and
implementation guidance

Use the Provider Info Center to find:

Payer Requirements & Updates

EVV requirements, implementation updates, and important deadlines.

Service Codes & Billing Guidance

Service code information and resources to support setup and billing.

Training & Webinars

Upcoming and on-demand training for key HHAeXchange workflows.

EVV / EDI Resources & FAQs

Job aids, FAQs, EDI guidance, and implementation resources.

Bookmark the Provider Info Center for the latest updates and resources.

Support

J
¥ HHAeXchange Providers  Payers  Caregivers  Resources  Company

Provider Info Center

Homecare providers: here is your go-to source for the most up-to-date training, forms, EDI
processes, FAQs, and contact information.

Filterby State

Q  Search New York

¥aetna’ 1 teamcore

Login State Info Centers ~

Melderplan

A MEDICARE AND MEDICAID PACE PROGRAM llO]Tle f i rst
J @
NEW YORK NEW YORK NEW YORK
Aetna Better Health of New York CenterLight Healthcare PACE of NY Elderplan Homefirst
GotoInfo Hub GotoInfo Hub - Gotolnfo Hub —+

VNS

—
VILLAGECAREMAX o
-7~ Health
VillageCareMAX of New York VNS Health Info Center
Goto Info Hub — Go to Info Hub -

Use the Provider Info Center to stay current as payer resources and training opportunities are updated.

© 2026 HHAeXchange
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) Agency & Office Setup Check

Before you begin scheduling and EVV workflows, take a few minutes to review your agency and office settings.

Review Agency Profile

Confirm your agency-level
information and structure are
current.

® Agency name and general
information

® |nternal structure and applicable
restrictions

® Confirm key agency details before
moving forward

Admin Agency Profile Overview

Quick check: Review your Agency Profile first. If you have multiple offices, review each Office Setup before continuing.

© 2026 HHAeXchange

Review Office Setup
(for Multi-Office Agencies)

If your agency has multiple offices,
review each office separately.

® Office name, code, grouping, and
status

® Scheduling and EVV/mobile
settings

® Office address and other
applicable details

Review Office Setup

©

Confirm Before You Start

Use thisreview as areadiness

check before scheduling and EVV

activity.

® Correct users are tied to the
appropriate office

® Review settings after any updates

@ Save changes after making
updates

20


https://knowledge.hhaexchange.com/enterprise/Content/Documentation/Admin/Admin-N-Admin-Agency-Profile-Overview-P.htm
https://knowledge.hhaexchange.com/enterprise/Content/Documentation/Admin/Admin-N-Set-Up-New-Office.htm

User Management & Setup

Use User Managementto add new users, review existing users and confirm the access each user needs.

Review Existing

Add New Users Assign Access
) ) Users
Go to Admin > User Management > New Add the appropriate office and Open Admin > User Management > User
User. Enter the user details, select the permissions. The role assigned to the user Search. Confirm each user has the correct
appropriate role, and save the account. determines their level of system access. status, role, and office assignment.
Add New User User Search & Maintenance

Users
Alfields marked with an asterisk (+) are required,
Username (Login 1D) Last Name First Name e
Username (Login10}* ) status @ Last Name * First Name *
Smith Joe

E-mail * Role * @) Open Casesfrom )

jsmith@goagle.com [ Coordinator . Today ull days

Folk Gracia UMA health care training VENCOOR £ User Account

Asniew. 5] UMA MI office. UNA heaithcare . UMA health care training ven-aoul

Key reminder: The role assigned to a user determines their level of access and permissions in the system.

User Management

© 2026 HHAeXchange 21
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) Patient Placement

How a payer placement flows into HHAeXchange

For a linked payer, the payer sends the patient placement to HHAeXchange, where it is received and made available to the

provider.
Payer Sends HHAeXchange Provider Accesses
Placement Receives Placement Placement

? * .o @ -
PRIN: 123456789

Name: Mary Johnson

DOB.: 01/15/1945 ) )

— 5
: o The placement is received in The placement becomes available to
Patient placement and authorization : : . h
information is sent by the payer HHAeXchange gnd assoplated with the provider thro.ugh the
‘ the patient profile. HHAeXchange Provider Portal.

Key takeaway: Linked payer placements originate with the payer and flow into HHAeXchange for provider access.

© 2026 HHAeXchange 23



) Patient Placement: Single Office

What happens when your agency has only one office?

0 Single office? Placements can be automatically accepted.

No office selection is needed during placement acceptance.

1. Placement arrives

The payer sends the patient placement into HHAeXchange.

|
2. Placement is automatically accepted

|
3. Review in Accepted with No Master Week

follow-up.

With only one office, the placement is automatically accepted for your agency.

Open the Accepted with No Master Week tab to confirm the placement is available for

Quick check

Look for the placement here:

Accepted with No Master Week

Placements (11 Pending) Events System Notifications Direct Messages Tasks Linked Communication

Placements

Pending (1) Accepted with Temp Caregiver (8) Staffed (0) Accepted with No Master Week(2)

¥

Start Date *

Admission 1D

Gemstone Jess! ie KHC-32423423423 UMA healthcare 05/01/2025

Svensen Thor UMA-213212125 UMA M office 0s/01/2025

Provider tip: With a single office, focus your review on the placement status and follow-up—not office assignment.

© 2026 HHAeXchange
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Open Pending
Placements

Go to the Placements tab and select
Pending to view placements awaiting
action.

Review & Assign Office

Open the Admission ID, review the
placement details, and select the
correct office and coordinator.

Patient Placement: Multiple Offices

When your agency has more than one office, review the placement and assign the correct office before accepting.

What should you
look for?
. Placements (11 Pending) Events System Notifications Direct Messages Tasks Linked Communication
Correct patient and
admission Placements

Correct office

Accepted with Temp Caregiver (8) Staffed (0) Accepted with No Master Week({1)

Correct coordinator

Patient Admission ID ¢ Start Date ¢

Stop Date

Appropriate start / stop
dates

05/01/2025

Unspecified Office

UMA healthcare 11/12/2024
Payer / contract

information

Frequency <

Accept the Placement

Confirm the assignment, then select
Accept. The placement moves out of
Pending.

Provider Tip

For multiple offices, select the correct office and coordinator before accepting the
placement. Then use Accepted with No Master Week to confirm it is available for follow -
up.

Single-office reminder: placements may be automatically accepted, review Accepted with No Master
Week to confirm the placement is available for follow-up.

© 2026 HHAeXchange
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]
* }"{-{Aexcharge Home Patient ¥ Caregiver ¥ Visit ¥ Acion¥ Billing ¥ Reportv Admin ¥

Hello georgem

Placements (11 Pending) Events System Notifications Direct Messages Tasks Linked Communication

Placements

Pending (2) Accepted with Temp Caregiver (8) Staffed (0) Accepted with No Master Week(1)

Patient * Admission ID £ Start Date ¢ Stop Date Frequency # Service Category Service Type ¢ Request Sent At ¢ Status ¢ Cut Off Time ¢ Contract Name ¢

& &
¥ v

00K 32423423423 Unspecified Office 05/01/2025 Home Health PCA 5/15/2025 1:09:05 Pending(Broadcast) 5/15/2025 3:09:05 Life Care Demo
PM (Eastern) PM (Eastern) Payer

X0 5141341354 UMA healthcare 11/12/2024 Home Health PCA 11/11/2024 1224142 Pending 11/16/2043 11:20:42  Life Care Demo
PM PM Payer

Previous n Next

Support Center | UMA Healthcare (PE Training Use Only) [1D# N/A] | Cloud
Enterprise 25.04.01 AWSWEB7 chrome 136 (Doc Chrome 136) 05/15/25 13:09 PM EST
© 2025 HHAeXchange. All Rights Reserved.

0100007

04010000/Common/Home_ns.aspxZpending

https:/{cloud.hhaexchange.c



) Payer Authorization

What providers should know about authorizations on linked contracts

Payer-controlled authorization ¢ Linked contract authorization details are generally read-only for providers.

(® What You Can Review /’ What You Can’t Edit

® Auth. # and contract ® Payer-supplied authorization values
® Effective dates ° (I\:/Ioonsttrz(l:;c:orlzatlon fields on linked

e Billing diagnosis codes from the

. . . . .
Discipline & service code payer (Vary by payer)
e Max &remaining authorization / °

allocation details Changes must come from the payer

‘ If the Payer Changes It

e Updated details appear on the
provider platform

® Review the updated authorization
before scheduling/billing

® Usethe latest payer-supplied
information

A Provider tip: Use the Auth/Orders page to review authorization details and units. If an authorization needs to change, confirm the change with the payer.

© 2026 HHAeXchange
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Get Your Caregivers
Ready



) Caregiver Setup

Make sure caregivers are EVV-ready before the first visit.

EVV-Ready Caregiver Checklist

Ensure the caregiver profile is o Test EVV tools before the first visit
complete and current

Match the discipline to authorized e Use the existing Mobile ID for multi-

services agency caregivers
Link the caregiver to the correct o Do not download the Mobile App more
services than once

Multi-agency caregivers: use the caregiver’s existing Mobile ID. Do not download the
app more than once.

Tip: Ask during hiring whether the caregiver works for multiple agencies to help prevent setup issues later.

© 2026 HHAeXchange

Caregiver Resources

Use the QR code to access the caregiver
resource.

Caregiver

Review caregiver readiness before visits begin.

30



) Caregiver Credentials

Use the correct caregiver identifier before submitting EVV or billing data.

Caregiver Identifier

Choose one applicable identifier:

Caregiver NPI
OR

Caregiver HHA
Registry Number

Use the identifier required for the caregiver
record and submission.

Before submitting caregiver data

® Confirm the caregiver record contains the NPl or HHA Registry Number.

Where to enter it in the caregiver profile

— HHA/PCA Registry Number Added/Checked Registry Date Professional License Number
ontrac
mm/dd /yyyy o
[] Leox

NPI Number Referral Source Referral Person Category

Employee ID Application Date * Hire Date & First Work Date
01/01/2000 o 07/04/2026
Last Work Date Team Location Branch
07/04/2026 Selact v —Select-- v --Selact-- v

--Select-- v Select v

WHY IT MATTERS Having the right credentials allows the state of NY to accurately identify the caregiver and allow for accurate billing.

© 2026 HHAeXchange
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) Mobile App Setup: Activation Code

How the activation code moves from the agency to the caregiver

Caregiver receives the
Agency sends the code 9
code
Go to the Caregiver profile, select ) The caregiver receives the activation )
Enable Access, then generate the code, downloads the mobile app, and
Mobile Activation Code. completes registration.

Agency setup: Enable Mobile App Access

Enable Mobile App Access

Activation codes are generated from the caregiver profile. -

Caregiver activates
access

The caregiver logs in, enters the
Activation Code, selects Submit Code,
and completes the required
information.

for this Caregiver, which will allow them to log into the HHAeXchan

The agency can choose how the code is sent based on the
caregiver notification preferences.

send by email

A caregiver does not have email address configured.

Tip: Have the caregiver complete registration before the
first EVV visit.

© 2026 HHAeXchange
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e 0 0
Xi H{Aexchange Home Patient v Caregiver v Visit w Action v Biling v Payroll v Report v Admin » » — & v

UMA Healthcare (PE Training Use Only) [ID# N/A] | Cloud

[#) Date of Birth ] caregiver Code &, Availability Updated
Allen Don

1987-01-29 UMA-1066 4/5/2024

Home Phone © Address OF Languages [ Pprovider (Office) ‘% Team (® caregiver Hours
CHICAGO,IL,60629 - UMA Healthcare (PE Training Use Only) Select HO|VO
(UMA MI office)

& Profile
Profile = Profile Log m
£, Compliance
@ Calendar
Caregiver Type * 'O
1 Visits Employee
® InService Demographics N History
%1 Rates First Name Middle Name Last Name
Don = Allen
[J Notes
Initials Gender Date of Birth * @ History
@ Preferences DA Male 01/29/1987
 Absence/Restriction Caregiver Code * Alt.Caregiver Code Time & Att. PIN Social Security Number * @ History
UMA-1066 -- 100066 675-54-7865
¢ Availability
Secondary Offices @ Rehire Rehire Date Ethnicity Country of Birth
‘& Payroll Info - No
Marital Status Dependents Upload Picture

@, Pay Check B

‘& Patient History :
Contact Information

« Others ,
History

Address Primary Phone Secondary Phone Tertiary Phone

B. Document Q CHICAGO, IL, 606
AGO, IL, 60629 i - -
Management " g ® Chat



) Mobile App Setup: Download & Registration

How caregivers get the HHAeXchange+ Mobile App ready for use

‘ Caregiver Registers 6 Confirm Profile Match ‘ Link the Mobile ID

Open the caregiver profile, select Edit,

Download the HHAeXchange+ Mobile Verify the caregiver profile is complete . . .
. . : find Mobile App Settings, enter the
App and complete the mobile app and confirm the demographics match . .
. . . . . Mobile ID and Mobile Type, then select
registration. the mobile app registration.

Save.

Provider check: Complete registration before the
first EVV visit [ Download &register] [ Verify profile ] [ Link Mobile ID ]

Make sure the caregiver profile is complete, the mobile registration matches, and the
Mobile ID is linked in HHAeXchange before the caregiver starts capturing EVV.

© 2026 HHAeXchange 34




Download, Sign Up &
Register for

1:02

Search

Q, Games, Apps, Stories, and More

Suggested >

Google Chrome
. Fast & Secure, by Google

A NYT Games: Wordle

& Crossword
‘ ord, Num hgic Puzzles

ijm Impulse BralnTralnmg

Mental Health Games & Puzzle

Browse >

Top Apps

Health & Fitness

35



New Caregiver Registration
at a Glance

o Generate Activation Code

Agency generates an activation code
for the caregiver.

N
9 Caregiver Downloads HHAX+

Caregiver downloads the HHAeXchange+
mobile app from the App Store or Google Play.

v

Enter Activation Code

Caregiver opens the app and enters
the activation code.

v

Complete Registration

Caregiver enters required information
and completes registration.

J
Create Offline PIN

Caregiver creates a 4-digit PIN
for Offline Mode.

N
Ready to Work

Caregiver is set up and ready to start
using HHAeXchange+.

© 2026 HHAeXchange




) Managing Mobile App Users

Admin > Mobile User Management

Mobile User Management (+) Mobile User Management (+)

Mobile User Management (+)

A centralized place to manage service
providers using HHAeXchange+. e - —_—

® Search for mobile app users

Statux App Version Edit

UMA heaktheare 06/15/1982 333 (e UMA 1 s
® View caregiver app status | e S @ - ¢
UMA healthcare 02/26/1%0 1234 (e UM 4

UMA healtheare 01101/1990 5452 (hane UMA @ Reset

UMA heakhcare 10/08/1998 1224 D) un ¥ e
UMA heskthcare ot/oi/1950 (e uw 4

. V 'f H UM heskhcare wlorf1970 (e A ?  Res
erity app version i = = = .

UMA hestthcare 04/01/2000 m hctie. um 3 e
UMA healthcare 06/01/1980 24 L um i3

01/01/19%0 1994 seve UMA 3 Resex

® Update caregiver email

Use Mobile User Management (+) to search, review, and manage caregiver
® Reset passwords app access.

Tip: Keep caregiver mobile access current using Mobile User Management.
© 2026 HHAeXchange 37



) HHAeXchange+ Mobile App Resource

A practical guide to help caregivers get onboarded and ready for EVV

Explore the guide

Review the 5 key mobile-app benefits, including faster EVV,
caregiver communication, schedules, compliance tasks, and care-
plan documentation.

Choose the right path

Supporting existing caregivers? Use the transition resources.
Onboarding new caregivers? Use the new-caregiver setup
guidance.

Get started & share

resources

Use the training videos, Caregiver User Guide, Help Portal, and
Mobile App Topics. Share these resources with caregivers and new
users.

© 2026 HHAeXchange

Mobile App Guide

The Next Step Forward: Your Guide to the All-New
HHAeXchange+ Mobile App

Support  Login  StatelnfoCenters ~

o
¥ HHAeXchange Providers  Payers  Caregivers  Resources  Company -

The Next Step Forward: Your
Guide to the All-New
HHAeXchange+ Mobile App

s already rely

Find Your Path i ing Caregivers O aregivers  Get Started Today

Open the full guide

Scan the QR code or use the link for
onboarding, transition, and caregiver training

resources.
HHAeXchange+ Mobile App Guide

38


https://www.hhaexchange.com/the-next-step-forward-your-guide-to-the-all-new-hhaexchange-mobile-app#onboard
https://www.hhaexchange.com/the-next-step-forward-your-guide-to-the-all-new-hhaexchange-mobile-app#onboard

) Caregiver Readiness

Resources to help caregivers prepare for EVV and their first visit

Before the first EVV visit, make sure caregivers know how to register, use the mobile app, and follow the EVV
workflow. Use the resources below as your readiness checklist.

Caregiver Readiness Checklist HHAeXchange+ Caregiver User Guide
Use this checklist to confirm the caregiver is prepared for A step-by-step reference for downloading, registering, and
EVV and mobile app use before the first visit. getting started with the mobile app.

)'(-H(Aaamo-

Getting Started:
Caregiver Readiness Checklist
Use this checklist to give caregivers the tools to confident!

HHAeXchange+ Mobile:

tep-By-Step Guide for Caregivers

| 1.Complete Caregiver Mobile App
Registration & Setup

Purpose: Ensures the caregiver is registered and linked to your agency using a Mobile
1D 50 EVV visits are captured correctly,

Ensure Caresivers have:

d logged in

[s]s! Al
=] i \gency) with their Mobile ID

Caregiver Readiness Checklist HHAeXchange+ Caregiver User Guide

© 2026 HHAeXchange 39


https://hhaxsupport.s3.us-east-1.amazonaws.com/SupportDocs/Mobile+App+Handouts/HHAeXchange_+Caregiver+User+Guide.pdf
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Prepare for Your Next
Steps



Y Attend your next Webinar

Register for the next Scheduling & Visit Capture webinar

September 15 @ 11AM ET * Learn how to schedule & accurately
capture EVV

Register for the NY Easy EVV: Visit Maintenance Webinar
September 24 @ 11AM ET * Learn how to correct and maintain

visits for EVV compliance and billing.

Register for the Billing Webinar

October 1 @ 11AM ET * Learn how to accurate EVV turns
into accurate claims being billed
out of HHAeXchange.

On-Demand elearning

» Complete foundational * Revisit courses any time as
training at your pace reference

© 2026 HHAeXchange

Scan to Register
NY Easy EVV: Scheduling & Visit Capture Webinar

NY Easy EVV: Sceduling & Visit Capture Webinar

Scan to Register
NY Easy EVV: Visit Maintenance Webinar

NY Easy EVV: Visit Maintenance Webinar

Scan to Register
What's New in NY? Billing in HHAeXchange Webinar

What's New in NY? Billing in HHAeXchange
Webinar

Scan to Enroll
On-Demand elLearning

| HiAecgelniasy

41


https://hhaexchange.zoom.us/webinar/register/WN_arbf4RL2SFG6GVJN-UHYzw#/registration
https://www.hhaexchange.com/training-events?events-type=post-go-live-training-and-office-hours
https://accounts.skilljar.com/accounts/signup/?next=%2Fauth%2Fendpoint%2Flogin%2Fresult%3Fnext%3D%252F%26d%3D1it6x3m0xnpye&t=2q37ibffm5o9h&d=1it6x3m0xnpye
https://hhaexchange.zoom.us/webinar/register/WN_60bUO5VmTaeZtL2Mo-lZhg#/registration
https://hhaexchange.zoom.us/webinar/register/WN_l8r3JZRmSfSXs_0Jc9zx0w#/registration
https://hhaexchange.zoom.us/webinar/register/WN_l8r3JZRmSfSXs_0Jc9zx0w#/registration

> Next Steps!

Stay connected - watch for email communications and follow HHAeXchange

for upcoming training opportunities.

Upcoming Webinars & Events
 Daily Office Hours — Register Here

(offered daily @ 11 AM ET)

« Teach Me Tuesday Series — Register Here

(Every Tuesday @ 2 PM ET)

© 2026 HHAeXchange

Sul Logn o Ceent v
L]
¥ HHAeXchange Providers  Payors  Carcgivers  Resaurces  Company

Upcoming HHAeXchange Customer Events

W lnok forward to seeing you at ane of aur customer training webinars of in-persan
training events.

O, Saarch e by Event Type
] [
X H-AeXchange X HHAeXchange
Teach Me Tuesdays Teach Me Tuesdays
B e ainings m
EVERY WEEKDAY AT 11AM ET
Daily Onboarding Office Hours Teach Me Tuesdays: Visit Maintenance

Teach Me Tuesdays: Rebilling
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Teach Me Tuesdays Teach Me Tuesdays Teach Me Tuesdays
CEIZED CEZEED CEZEIED

IMING JULY 28, 2026 AT 200 PME

Teach Me Tuesdays: Billing Teach Me Tuesdays: Payroll Teach Me Tuesdays: Rebilling
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https://hhaexchange.zoom.us/meeting/register/UHltWAlWRjC9LiT7vnDiEg#/registration
https://www.hhaexchange.com/training-events
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> NEW: NY EVV Compliance Info Hub

Homecare providers: here is your go-
to source for the most up-to-date
regulatory summaries, how-to guides,
training videos, payer-specific
information, and FAQs
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o New York EVV Compliance Info Center

TABLE OF CONTENTS ~ OVEereW

OVERVIEW What Is the NYS DOH EVV Mandate?

The New York State Department of Health (DOH) mandate is a new requirement for all health plans
operating in New York to report on their Electronic Visit Verification (EVV) compliance data.

PROVIDER TRAINING & RESOURCES

EVW COMPLIANCE REPORTING \ ] o . . - -
It's a major shift in homecare compliance requirements aimed at reducing fraud, waste, and abuse.

NY PAYERS If you are a home care provider delivering services to members of a New York-contracted health plan, this
mandate sets new expectations for how visits are captured, verified, and reported.

As part of this mandate, health plans must submit quarterly reports on EVV compliance across their

provider networks.

NY EVV Compliance Info Hub
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> Getting Started

Your Onboarding Journey Starts here

Getting Started: Your Onboarding

Journey Starts Here!

© 2026 HHAeXchange

@
% H-HAeXchange e

Home

(# Getting Started

Upgrade To Enterprise
What's New

Frequently Asked
Questions

Troubleshooting
Training Videos
Documentation

Contact and Support

You are here: Getting Started

Getting Started

Your Onboarding Journey Starts Here -
Welcome — we're so glad you're here.

Starting something new can feel big, but you're not doing it alone. This page gives you

everything you need to get started and feel confident using your new system.

We've put your onboarding steps into 6 stages. These steps help you see where you

are, what comes next, and how to keep moving forward with success.
And remember - we're here to support and guide you every step of the way.
Join our weekly live onboarding trainings and daily office hours here.

6 Stages of Onboarding with HHAeXchange at a Glance

From your first login to being fully up and running, here's the path ahead:

1. Get Started - Meet your Project Manager and learn the onboarding steps and

IN THIS ARTICLE

Getting Started

Your Onboarding Journey
Starts Here

6 Stages of
Onboarding with
HHAeXchange at a
Glance

Need Help Along the
Way?
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https://knowledge.hhaexchange.com/enterprise/Content/GettingStarted/GettingStarted-N.htm
https://knowledge.hhaexchange.com/enterprise/Content/GettingStarted/GettingStarted-N.htm

) On-Demand elLearning

Build confidence with HHAeXchange at your own pace

Learn at your pace

Complete foundational training when it works for you — and
revisit courses whenever you need a refresher.

A resource for new and existing users

The training can be shared with new users, and all users are
encouraged to review the Overview video.

System User Training — LMS Credentials

LMS modules are optional. You will receive LMS credentials to access videos,
documents, and test questions covering the HHAeXchange Provider Portal.

© 2026 HHAeXchange

Start Learning

Scan the QR code or use the link below to
accessthe LMS.

Learning Management System
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https://accounts.skilljar.com/accounts/signup/?next=%2Fauth%2Fendpoint%2Flogin%2Fresult%3Fnext%3D%252F%26d%3D1it6x3m0xnpye&t=2q37ibffm5o9h&d=1it6x3m0xnpye
https://accounts.skilljar.com/accounts/signup/?next=%2Fauth%2Fendpoint%2Flogin%2Fresult%3Fnext%3D%252F%26d%3D1it6x3m0xnpye&t=2q37ibffm5o9h&d=1it6x3m0xnpye

) Need Help?

We're here to help. Use the resources below based on your questions or needs.

Z]
2

Payer-Related Questions

Contact Payer Provider Relations
For questions related to payer requirements, participation, or payer-

specific policies.

Reach out to your ArchCare, MetroPlus, or Hamaspik Provider
Relations team.

®
D

HHAeXchange Questions

Contact HHAeXchange Support

For questions related to onboarding, EVV, billing, technical support,
or system functionality.

Support@HHAeXchange.com

a For payer-specific questions, contact your payer. For HHAeXchange questions, contact HHAeXchange Support.

© 2026 HHAeXchange

47



thanle yow

© 2026 HHAeXchange



	Slide 5: NY Getting Started:  Sponsored Provider Contract Management 
	Slide 6
	Slide 7: Agenda
	Slide 8: Objectives of Today’s Webinar​
	Slide 9: Corresponding Terminology
	Slide 10: EVV Overview
	Slide 11
	Slide 12: Six Elements of a Cures Compliant Visit
	Slide 13: What Makes a Visit Non-Compliant?
	Slide 14
	Slide 15: EVV Tracker
	Slide 16: Get Your Agency Ready
	Slide 17
	Slide 18
	Slide 19
	Slide 20
	Slide 21
	Slide 22: Manage Your Patients
	Slide 23
	Slide 24
	Slide 25
	Slide 27
	Slide 28
	Slide 29: Get Your Caregivers Ready
	Slide 30
	Slide 31
	Slide 32
	Slide 33
	Slide 34
	Slide 35
	Slide 36
	Slide 37
	Slide 38
	Slide 39
	Slide 40: Prepare for Your Next Steps
	Slide 41: Attend your next Webinar
	Slide 42: Next Steps!
	Slide 43: Resources & Support
	Slide 44: NEW: NY EVV Compliance Info Hub
	Slide 45: Getting Started 
	Slide 46
	Slide 47
	Slide 48: Thank you!

