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Accessibility Options
Enabling Closed Caption

• This webinar is being recorded. We will email the 
recording and slides after the session.

• Your camera and mics are turned off.

• Please submit your questions in the Q&A box.

• This webinar is Closed Caption enabled. 

• Please proceed by selecting the Closed Caption 
option at the bottom of your screen to enable 
feature. 
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Agenda

o EDI Recap

o Go-Live Recap

o From Getting Started to Ready 

to Bill

o Key Takeaways

o Resources & Support

o Questions?
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Overview & Who Is This Webinar For?

This session provides a high-level overview of the post-
integration process for Alt EVV providers. Providers will 
review EVV basics, getting started, billing workflows, key 
resources, and next steps to prepare for the 
implementation.

Who should attend?

1
Alt EVV Providers

Providers using a 3rd party 
EVV vendor and integrating 
with HHAeXchange.

Agency Administrators, Office Managers, Scheduling Coordinators, Billing Managers and 

other provider stakeholders.
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Objectives of Today’s Webinar

You will be able to:

Understand EDI basics and how HHAeXchange 

supports the NY integrating providers. 

Understand importance of completing 

integration and ensuring this has been completed.

Learn the billing workflow to confidently go 

through the process and submit claims. 

Identify your next steps and resources for 

continued training and implementation support.



EDI Recap

1
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What is EDI?
A simple way for two systems to exchange data — accurately, efficiently, and reliably.

EDI = Electronic Data Interchange IN SIMPLE TERMS

EDI
A standard way for two separate systems to 

transmit data to each other in an efficient and 

reliable manner.

SYSTEM A
Send

EDI
STANDARD  ✓

SYSTEM B
Receive

✓ Validation matters

Data and file format validation are crucial for clean data to be 

ingested.

Clean file in  → Cleaner processing out.

When EDI is used

When two separate systems need to 

share data with each other in a 

dependable way.

Why it works better

A standardized format helps the file 

move efficiently and reliably between 

systems.

Provider takeaway

Think of EDI as the bridge that helps 

systems speak the same language.
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EDI Provider Visit Lifecycle
A file either moves forward or stops for correction.

3rd-Party 
Vendor

Submits visit file

IMPORT 
VALIDATION

Does the file
pass?

Format + required fields

YES • SUCCESS The visit moves forward.

Visit Created

Created in HHAX

Billing Checks
Pre-Billing → Billing 

Review

Ready to Export

Queued to aggregator

YES

NO • FAILED The file stops. Correct the source data and resend.

1
Read the 
reason

2
Fix in vendor 
system

3

Resubmit file
NO

Resubmitted files return to Import Validation

SIMPLE RULE:  PASS = move forward.  FAIL = fix in the vendor and resubmit.



Go-Live Recap

2
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Go-Live Recap & Why We’re Here Today

You have reached your October 1st Go-Live Milestone!

➢ You have gone live with EVV & Billing. 

➢ Today's Focus: Ensure your EDI integration is complete so your claims flow smoothly 

and payments aren’t delayed.
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Previous Milestone Training – Getting Started
If you missed the previous training about getting started with EDI!

PROVIDER TIP: Any other milestone trainings can be found by going to the State Info Center on the HHAeXchange website.

For a recording of the 
webinar – Scan this QR code

For the PowerPoint 
presentation – Scan this 

QR code
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POLL – Do you have an HHAeXchange portal?

Yes No
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If No, then sign up for an HHAeXchange portal
The first step to starting your integration is with an HHAeXchange portal.

WHY IT MATTERS As an EDI provider, you will need an HHAeXchange portal to integrate with your third party EVV system.

For Portal Access – Scan 
this QR code
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If Yes, then request for integration with your HHAeXchange portal
The second step is to put in a request to integrate your EVV vendor with HHAeXchange.

WHY IT MATTERS As an EDI provider, your third party EVV vendor will need to integrate with HHAeXchange to send over 

EVV data.

For Integration – Scan 
this QR code 

Category: Data & 
Integration

Subcategory: 3rd 
Party Vendor 
Integration New
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Caregiver Credentials
A new requirement from NY DOH for accurate claims processing.

WHY IT MATTERS Having the right credentials allows the state of NY to accurately identify the caregiver and allow for 

accurate billing.

For Portal Access – Scan 
this QR code

Caregiver NPI

Or

Caregiver HHA 
Registry ID

Before sending Caregiver data, ensure that the file 

includes their NPI or their HHA Registry IDs.

Please check with your 3rd party EVV vendor to 

ensure that this information is available when 

sending data. 

The NY Department of Health requires that a 
Caregiver’s NPI or Home Care Registry ID be 
included in claims for MCO billing.



From Getting Started to 

Ready to Bill

3



© 2026 HHAeXchange 

Billing Workflow

Prepare and 

verify data

Generate an 

invoice

Review and 

finalize 

invoice

Submit 

invoices 

electronically

Step 1 

Prebilling

Step 2 

Invoicing

Step 3

 Billing Review

Step 4 

eBilling

Caregiver 

completes EVV

Provider 

manages visit 

maintenance

EDI (Alt EVV) Providers

For EDI (Alt EVV) providers, specifically, you will go 
through Steps 1-3 and end at Step 3. 



Prebilling 

Steps: Billing > Prebilling

Purpose: Prepare and verify the data before creating an invoice

• Review Timesheets – ensure caregiver times are accurate

• Verify Service Authorizations – review authorization hours/units are allocated appropriately

Step 2

 Prebilling 

Validations



Prebilling 

Most Common Prebilling Problems: 

⁃ Incomplete Confirmation – A visit does not have a clock in and/or clock out 

⁃ Unbalanced – A caregiver’s clock in was outside of the tolerance range of the scheduled 
visit

⁃ Not Authorized – A caregiver has gone over his/her authorized hours or there is no 

authorization available to cover the visit

Caregiver Compliance does NOT prevent visits from being invoiced, it is 

currently a soft hold for “Not Invoiced” for EDI Providers. 

Any visits in Prebilling are NOT able to be invoiced until issues are corrected

Check out the HHAeXchange Knowledge Base for step-by-step videos on how to resolve Prebilling problems: 
https://knowledge.hhaexchange.com/edi/Content/Training/Training-E.htm

https://knowledge.hhaexchange.com/edi/Content/Training/Training-E.htm
https://knowledge.hhaexchange.com/edi/Content/Training/Training-E.htm
https://knowledge.hhaexchange.com/edi/Content/Training/Training-E.htm
https://knowledge.hhaexchange.com/edi/Content/Training/Training-E.htm
https://knowledge.hhaexchange.com/edi/Content/Training/Training-E.htm
https://knowledge.hhaexchange.com/edi/Content/Training/Training-E.htm
https://knowledge.hhaexchange.com/edi/Content/Training/Training-E.htm




Most Common Billing Review Problems: 

⁃ Pending Billing of Additional Shifts on Same Day – Only one visit has been invoiced 

on a day with multiple visits

⁃ Visit on Same Day/Service Code must be billed on same Invoice– Multiple visits on 

the same day were not invoiced together during Invoicing step

Billing Review

Any visits in Billing Review are NOT able to be electronically submitted until 

issues are corrected

Check out the HHAeXchange Knowledge Base for step-by-step videos on how to resolve Billing problems: 
https://knowledge.hhaexchange.com/edi/Content/Training/Training-E.htm

https://knowledge.hhaexchange.com/edi/Content/Training/Training-E.htm
https://knowledge.hhaexchange.com/edi/Content/Training/Training-E.htm
https://knowledge.hhaexchange.com/edi/Content/Training/Training-E.htm
https://knowledge.hhaexchange.com/edi/Content/Training/Training-E.htm
https://knowledge.hhaexchange.com/edi/Content/Training/Training-E.htm
https://knowledge.hhaexchange.com/edi/Content/Training/Training-E.htm
https://knowledge.hhaexchange.com/edi/Content/Training/Training-E.htm
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Key Takeaways
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Key Takeaways

• If you haven’t started integration, do it ASAP!

• Ensure caregiver NPI or HHA/PCA Registry Number is sent to HHAeXchange 

for accurate billing.

• Providers should pay attention to their Prebilling and Billing Review and re-

send information if necessary.

29

CHECK OUT THE HHAEXCHANGE KNOWLEDGE BASE:  Best Practices for Integration and EVV Compliance

https://knowledge.hhaexchange.com/edi/Content/Documentation/EDI/EDI-Best-Practices-P.htm
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Data Transmission – Best Practices

• Send visit data in near real time. 

• Ensure visits have been verified and checked for accuracy in the third-

party EVV system before sending to HHAeXchange to avoid rejections and 

errors downstream.

• Data that is unchanged should not be re-sent to HHAeXchange. 

• Consistently checking and correcting rejections allows you to re-send data 

without delay.

30

CHECK OUT THE HHAEXCHANGE KNOWLEDGE BASE:  Best Practices for Integration and EVV Compliance

https://knowledge.hhaexchange.com/edi/Content/Documentation/EDI/EDI-Best-Practices-P.htm


Resources & Support

6
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Homecare providers: here is your go-

to source for the most up-to-date 

regulatory summaries, how-to guides, 

training videos, payer-specific 

information, and FAQs

NEW: NY EVV Compliance Info Hub

NY EVV Compliance Info Hub
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Next Steps!

Stay connected – watch for email communications and follow HHAeXchange 
for upcoming training opportunities.

Upcoming Webinars & Events

• Daily Office Hours — Register Here 

(offered daily @ 11 AM ET)

• Teach Me Tuesday Series — Register Here 

(Every Tuesday @ 2 PM ET)

https://hhaexchange.zoom.us/meeting/register/UHltWAlWRjC9LiT7vnDiEg#/registration
https://www.hhaexchange.com/training-events


© 2026 HHAeXchange 34

NY Provider Info Center

Your go-to resource for payer-specific EVV and 

implementation guidance

Use the Provider Info Center to find:

1 Payer Requirements & Updates

EVV requirements, implementation updates, and important deadlines.

2 Service Codes & Billing Guidance

Service code information and resources to support setup and billing.

3 Training & Webinars

Upcoming and on-demand training for key HHAeXchange workflows.

4 EVV / EDI Resources & FAQs

Job aids, FAQs, EDI guidance, and implementation resources.

Bookmark the Provider Info Center for the latest updates and resources.

Use the Provider Info Center to stay current as payer resources and training opportunities are updated.
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Knowledge Base

✓ Review important resources 

found under Documentation > 
V5.

✓ Share Homecare Provider Visit 
Import and Export Integration 
(v5) guides with your EVV vendor 

to determine if integration can be 

done.

✓ Bookmark for future reference.

Scan and bookmark QR 
code!

Third-Party EVV Integration 

Knowledge Base

https://knowledge.hhaexchange.com/edi/Content/Documentation/EDI/EDI.htm
https://knowledge.hhaexchange.com/edi/Content/Documentation/EDI/EDI.htm
https://knowledge.hhaexchange.com/edi/Content/Documentation/EDI/EDI.htm
https://knowledge.hhaexchange.com/edi/Content/Documentation/EDI/EDI.htm
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Need Help?

We're here to help. Use the resources below based on your questions or needs.

Payer-Related Questions

Contact Payer Provider Relations

For questions related to payer requirements, participation, or payer-

specific policies.

Reach out to your Payer Provider Relations team.

HHAeXchange Questions

Contact HHAeXchange Support

For questions related to onboarding, EVV, billing, technical support, 

or system functionality.

Support@HHAeXchange.com

For payer-specific questions, contact your payer. For HHAeXchange questions, contact HHAeXchange Support.
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Thank you!


	Slide 1: Our Webinar Will Begin Shortly​
	Slide 2
	Slide 3: NY Alt EVV: Post-Integration Workflows 
	Slide 4
	Slide 5: Agenda
	Slide 6
	Slide 7: Objectives of Today’s Webinar​
	Slide 8: EDI Recap
	Slide 9: What is EDI?
	Slide 10
	Slide 11: Go-Live Recap
	Slide 12: Go-Live Recap & Why We’re Here Today
	Slide 13
	Slide 14: POLL – Do you have an HHAeXchange portal?
	Slide 15
	Slide 16
	Slide 17
	Slide 18: From Getting Started to Ready to Bill
	Slide 19
	Slide 20
	Slide 21
	Slide 22
	Slide 23
	Slide 24
	Slide 28: Key Takeaways
	Slide 29: Key Takeaways
	Slide 30: Data Transmission – Best Practices
	Slide 31: Resources & Support
	Slide 32: NEW: NY EVV Compliance Info Hub
	Slide 33: Next Steps!
	Slide 34
	Slide 35
	Slide 36
	Slide 37: Thank you!

